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On January 29, 2025, The Society for Technical Communication (STC) ceased 
all activities when they filed for bankruptcy. This is a moment that needs to be 
archived, to be noted because it closes an important chapter for both the profes-
sional and academic fields of technical and professional communication (TPC). 
The STC has been the professional organization of practitioners and academics 
since 1953 (e.g., Malone 2011, 2013), but as they noted in their email to mem-
bers, “financial liabilities coupled with falling membership numbers” led to the 
need to dissolve the organization. As a long-time member—dating back to the 
mid-1990’s when I started my technical communication consulting firm—STC 
provided vital opportunities to gather in community as professionals interested 
in technical and professional communication and to share information related to 
the work of TPC.

In the early days of STC, there was a closer relationship between the profes-
sional organization and academics working in higher education. Since the earli-
est degree programs were created in the same era (ca. 1950s), there was a greater 
synergy between working practitioners and those academics creating programs. 
This synergy was in some ways based on the common approach to what tech-
nical communication was during those early days of the professional field. The 
earliest work on academic programs was even sponsored by STC because there 
was a commitment to connect academic preparation to work being done in the 
professional world. The first recording of programmatic data can be found in 
Academic Programs in Technical Communication (Pearsall & Sullivan, 1976), and 
it detailed curricula of 18 programs in TPC. Three subsequent editions of this 
text were published (Geonetta et al., 1993; Kelley et al., 1985; Pearsall et al., 1981) 
and the follow-up to these four texts was Michael L. Keene’s (1997) collection on 
“academic programs that work.” Using programmatic concerns as a lens to chart 
the relationship between the STC and higher education also points to when that 
relationship started to break down.

In the late 1990’s and early 2000s, STC experienced its highest membership 
numbers because of the rise of the Internet and related technologies, and this 
also marked a period of time when the relationship between the professional 
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organization and higher education began to wane. Part of this was not only the 
rise in membership at STC but the related growth in academic programs where 
faculty’s interest and attention had to be focused on the task of program building 
and increasing research outputs that always correspond with the maturation of an 
academic field. (Refer to Connors, 1982; Kynell, 2000; Adams 1993 for more his-
torical information.) The economic crisis ca. 2007–2008 seemed to enhance the 
disconnect between STC and academics teaching and researching TPC. Some 
efforts were made to bridge the academic and industry divide with STC pre-con-
ferences held at the Council for Programs in Technical and Scientific Commu-
nication during the 2013–15 conferences. The latter of which even generated an 
edited collection aptly titled, Academy-Industry relationships and partnerships: Per-
spectives for technical communicators (Bridgeford & St.Amant, 2015). All of this is 
not to say that academics did not remain connected to STC. Some maintained 
their membership to ensure access to the journal Technical Communication or to 
access the annual salary survey. Others (like myself ) continued to attend and to 
present at the conference and stay connected through committees and profes-
sional networks. But I can attest to the fact that, for sthe last everal years before 
closing, there were only a handful of academics—and the same ones—that at-
tended the annual STC Summit.

Like any historical documentation, it’s important for the future of TPC in 
higher education to have this history documented to look back to it when we 
consider ways to move forward as an academic field. Because without a doubt 
both the academic and professional fields are in a moment of liminality. The most 
common definition of liminality is one of change that has something existing be-
tween two distinct stages, identities, or conditions. While originally used in an-
thropology in connection with people, academics have expanded this definition 
to include other cultural or social changes. In TPC, Joseph Jeyaraj (2004) argued 
that technical writers themselves are “liminal subjects” (p. 15) because liminality is 
a “state of flux that emerges at a particular stage in temporal process of communi-
ty" (p. 15). Jeyaraj goes a step further by also noting that rhetoric is a “liminal dis-
cipline” because it works alongside other discourses “so that new ideas and fresh 
knowledge of these discursive practices may emerge” (p. 17). What I appreciate 
about Jeyaraj’s use of liminality is that it opens up new avenues to reconsider the 
field’s identity and its relationships, such as with professional practice.

For too long, TPC has held a too limited view of what a practitioner of TPC 
actually is and does. The field has relied too heavily on its historical connection 
to engineering and computer science (e.g., Connors, 1982; Kynell, 1999; Malone, 
2015). Both fields are connected to the rise of the Internet and the plethora of 
practitioners that work to keep the myriad of applications and websites working. 
Historically, Paul Anderson (1984) attempted to create a model that addressed 
the typical work done by technical and professional communications across or-
ganization types. His work was one of the first I found to directly consider what 
TPC meant by practitioner. In another example, Mark Haselkorn et al. (2003) 
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described the range of their current research projects and suggested that techni-
cal communication was expanding far beyond traditional areas of writing, edit-
ing and production. One can also see this expansion in the increase in research 
in user experience (e.g., Brumberger & Lauer, 2016; Hunter, 2024; Gonzales & 
Walwema, 2022; Rose & Turner, 2023) or content management (e.g., Andersen & 
Batova, 2015; Bridgeford, 2020; Getto et al., 2019). Both of these research trends 
expand the work of TPC by broadening its definition to include other compo-
nents, yet keeping the field closely aligned to its historical roots.

One can also see the expanded work of technical and professional commu-
nication in some of the workplaces where research has occurred. For example, 
TPC has solidified work in non-profits (e.g., Hopton &Walton, 2018; Melonçon, 
2023), government agencies (Williams & James, 2008; Williams, 2010, 2022) and 
more traditional technical organizations such as software and coding organiza-
tions (e.g., Friess, 2019; Rea, 2021), and health organizations (e.g., Gerdes, 2023; 
Renguette, 2016). In 2014, Emily January (2014; formerly Petersen) explicitly 
called on TPC to redefine workplace when she studied mom bloggers. I found 
resonances of January’s call for using households as a site of research similar to 
other scholars, such as Hannah Bellwoar (2012) and Prashant Rajan (2021) and 
complementary synergies with Laura Allen’s (2022) examination of Black family 
reunions. Other scholarship that moves boundaries beyond traditional workplac-
es are small businesses such as an auto repair shop (Cushman, 2015) or worker 
cooperatives (Edenfield, 2017). All of these expansions to what it means to do 
“workplace” research are necessary to keep TPC vital and researching areas where 
the work of TPC occurs. The scholars who expanded where research occurred 
contributed to expanding what we consider technical and professional communi-
cation. It is true that not everything is technical communication, but the field was 
overdue for recognizing that specialized writing and communication occurs in a 
large swath of locations beyond more traditional workplaces and organizations.

TPC also has notable examples that explicitly consider practitioners and what 
practitioners could mean. For example, Matthew B. Cox (2019) considered prac-
titioners in his workplace case study at a national discount retailer’s headquarters 
to directly address LGBTQ practitioners, while Stacey Pigg (2020) also focused 
on practitioners and their mobile work strategies and practices. Taking a comple-
mentary approach to examining workplaces and practitioners need to be noted, 
Yvonne Cleary (2021) took a global approach. In her book, Cleary discussed the 
future of technical communication in broad terms, and when read alongside the 
work mentioned here, an expanding picture of the work and those who per-
form the work of technical and professional communication begins to emerge. 
Relatedly, Jeremy Rosselot-Merritt (2020) found from his interviews with prac-
titioners that there was confusion and a sense of outdated ideas of what practi-
tioners do. Moreover, Eva Brumberger and Claire Lauer (2020) collected data 
on job types and responsibilities to “provide a picture of how typical roles in the 
technical communication field are likely to operate” (4). They ended creating six 
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personas that encapsulated the everyday work of different types of practitioners. 
All of these examples complement and support my insistence of the necessity to 
expand what TPC means by practitioner.

Expanding what TPC considers to be a practitioner opens new avenues to 
recognize tacit and everyday knowledge from more diverse locations and peoples. 
For my purposes in this chapter, practitioner simply needs to be more expansive 
than it ever has been. Why? Because the majority of students graduating from 
TPC programs in the US are not working in industries related to hardware or 
software; most are not working in engineering; many are not landing user ex-
perience jobs; most do not need some of the specialized skills (like DITA or 
programming languages) that they may have needed 10 or even five years ago. 
Though, of course, they gain a specialized subject matter expertise in these or 
other technical disciplines! Students graduating from TPC programs are work-
ing in expansive positions called everything from technical writer to social media 
manager to grant writer to copy editor, and even broader titles such as commu-
nications manager, project manager, web developer, content writer, promotional 
writer, distance learning director, and/or medical writer. All these titles are ones 
that alumi of TPC programs hold.

Thinking of expanding practitioners considers the word’s association with 
practice, and as an “exercise of tendencies to activate greater capacities” (Boyle, 
2018, p. 5). If as Casey Boyle claims, practice creates greater capacities then re-
considering what a practitioner is and can be creates greater capacities for TPC’s 
understanding of the work that it does. My aim of expanding practitioner runs 
complementary to Temptaous Mckoy and her collaborators (2022), who made 
similar claims about wanting to engage more stakeholders in public feminist 
projects. Binding together multiple views of practitioner knowledge from dif-
ferent and diverse “organizations” means that TPC has the potential to expand 
existing knowledge structures with those that are more inclusive. TPC can main-
tain its connection to practice by expanding what TPC means by “practitioner.”

The need to expand what TPC means by practitioner works alongside with 
the need to reconsider what TPC is and does. Although a number of classic works 
exist (e.g., Allen, 1990; Dobrin 1983; Faber, 2022; Henning & Bemer, 2016; Miller, 
1989), TPC has not recently engaged in sustained conversations about defining, 
or not, the field. Joanna Schreiber and I (2022) argued that TPC needed to move 
beyond definitions because definitions exacerbate existing tensions—like those 
between industry and the academy—without offering ways to address those same 
tensions. Instead of a definition of TPC, we proposed a shift to thinking about 
what components make up the field’s identity because “thinking in terms of an 
identity gives TPC a way in which scholars with diverse and varying research and 
teaching interests can still feel as though they share a common goal” (Melonçon 
& Schreiber, 2022, p. 6). Identities then return to the idea of liminality and what 
it means to change an identity or in this case, to expand it. Further, “identities are 
thus contingent: they are dependent on particular elements that could change, 
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thereby changing the composition of the identity” (Slack & Wise, 2015, p. 152). 
Schreiber and I (2022) used assemblage theory to bring together the different 
identities, the different component parts that make up the full range of TPC and 
to more specifically answer the question, “How can TPC understand its identity 
to account for the past, present, and future demands of always in flux communi-
cation work?” (p. 7). Through Manuel DeLanda (2016), who expanded the work 
of Gilles Deleuze and Felix Guattari (1987), we came to understand that the 
“whole depend[s] on the interactions between its parts [to] ensur[e] that these 
are not taken to be either necessary or transcendent” (DeLanda, 2016, p. 12). The 
ontological emergence recognized “how at any given moment different facets of 
identity may need to be emphasized over others” (Melonçon & Schreiber, 2022, 
p. 8). The need to highlight or emphasize facets of TPC’s identity aligns with the 
notion that the field is a liminal one, particularly at this moment. For example, 
current trends of graduating students landing jobs in UX does not change the 
definition of the field, rather, it expands TPC to include UX as one of its com-
ponents. The same is true for recent conversations about social justice and its role 
in TPC (e.g., Jones 2016; Jones et al., 2025; Walton & Agboka, 2021). Thinking in 
terms of components that make up identity means there is an expansiveness and 
inclusiveness to what TPC has been, what it is, and what it may become.

The in-betweenness, the liminal space that both the academic and profession-
al field currently finds itself only points to the previous instantiations of where 
the field had to pivot, expand, shift and change. If one had to use a single word 
descriptor of technical and professional communication, it would have to be re-
silient. The field and its identity and what have comprised that identity has al-
ways been responsive to change in industries and practices. The resilience of the 
field is a testament to its ability to be flexible and adaptable, which has always 
been one of TPC’s hallmarks. The chapters in this book  illustrate a range of top-
ics and approaches that are all essential component parts of TPC's identity that 
includes both professional practice and the academic field. The chapters all point 
to the resilience of the field as they take old concepts and new concepts and place 
them firmly within the auspices of the work of technical communication.

Overview of the Chapters
The volume opens with two chapters on the newest facet, or a new interpretation 
of one of the oldest facets, of the field’s identity: technological literacy through 
the lens of artificial intelligence (AI). Alisa Bonsignore reviews the limited data 
available on the environmental impacts of AI technologies and the substantial 
carbon footprint. It offers TPC its first field-specific look at the costs of this 
energy- and emissions-intensive technology. She calls for TPC to consider these 
costs on a case-by-case basis when balancing the merits and drawbacks of incor-
porating AI in technical communication. Hers is a much-needed pragmatic view 
to assist TPC teachers and practitioners to think through AI.
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In the collaborative chapter written by Amber Hedqust, Mark Hannah, and 
Heidi Willers, they take on the topic of using AI within the process and practice 
of research. They report on the experiences and responsibilities of an AI Facilita-
tor: a member of a collaborative team responsible for integrating AI in research 
workflows. Outlining the responsibilities of an AI Facilitator demonstrates the 
substantive role that a technical communicator can play in managing and shaping 
human-AI interactions. While their study offers insights into how to integrate 
AI into research, Hedquist and her collaborators also affirm the centrality of 
managerial oversight in human-AI collaboration, while highlighting how TPC 
researchers can expand their facilitative roles to support such collaborations

We have a trio of chapters that take existing components of TPC’s identity, 
and they provide an update, of sorts, to them. Tim Giles completed an integrative 
literature review to work toward an answer to the question, should readability 
formulas be included in TC research, or in the TC practitioner’s toolkit? Using 
literature in TPC and in accounting, Giles works through the current debates of 
readability formulas.

Building on his previous research, Yoel Strimling considers a theory to prac-
tice approach to improve technical documentation. Using a pilot study looks at 
documentation quality (DQ) by applying the Kano Model of customer satisfac-
tion to it. The aim is to develop a more reliable way to collect DQ feedback and 
metrics, as well as provide evidence-based resources for teaching students how to 
write quality documentation. Strimling concludes with a foundation for devel-
oping robust feedback mechanisms, metrics, and teaching resources to apply the 
Kano Model’s well-established methodology to DQ.

Prioritizing content is an important part of developing a content strategy. As 
a research method for websites, card sorting has most frequently been used to 
categorize content and create an information architecture. In this chapter, using 
a user experience/user-centered design methodology, Nicholas Carrington inves-
tigates how useful card sorting would be for prioritizing topics as part of devel-
oping a content strategy. The results suggest that web writers, content strategists, 
and technical communicators who have identified appropriate topics can use card 
sorting to help them prioritize their content

The next two chapters both contribute in meaningful ways to TPC’s long 
standing emphasis on visual communication from two different perspectives. Joan-
na Wolfe, Juliann Reineke, and Karen Stump focus their attention on how best to 
encourage presenters to adopt new slide design models. Using presentation slides 
created by students in a senior capstone Chemistry course over three iterations of 
presentation design workshop, the research team compared different approaches 
that encouraged students to revise their slides following effective practices.

Nicole St. Germaine examines the Norwegian use of wayfinding design and 
to explore ways in which technical communicators can learn from this style of 
design to create more effective visuals. St. Germaine examines 451 examples of 
Norwegian wayfinding and compared them with equivalent signs in the US for 
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reference. Then, St. Germaine examined how the Norwegian signs matched up 
with the principles of effective wayfinding, and she recommends that American 
and Western technical communicators and graphic designers could utilize many 
of the techniques utilized by Norwegian wayfinding designers to make their 
signs more recognizable and readable.

The next two chapters take different linguistic approaches to gain insights into 
two common genres of TPC’s identity. In both cases, the authors use student work 
from a TPC classroom to gain insights into effective practices in writing specific 
TPC genres. Looking at the linguistic features of popularized science texts, Jor-
dan Batchelor and Jordan Smith compare the lexicogrammatical features of stu-
dent-written scientific reports with science press releases (SPRs). They compared 
a corpus of SPRs with a corpus of student-written scientific reports, and the fea-
tures identified as key for both corpora were grouped according to their functional 
themes. They present six recommendations for teachers, students, and practitioners 
who want to mimic the style of SPRs as a form of science popularization.

Using the final report assignment in a TPC service course, Mike Duncan, 
Ashleigh Petts, Jillian Hill, and Andy Hill study how paragraphs function in 
technical report genres and reflect student notions of persuasion. They used a cor-
pus of 1937 paragraphs from 74 student-authored recommendation reports coded 
at the sentence level by position (heading, sentence, list item, table, and image) 
and structure (the rhetorical function of the sentence within the paragraph). 
Their findings point to recommendation for instructors and practitioners alike

Breman Vance and Erica Stone offer a text mining analysis of job ads that fo-
cus on examining the expectations and perceptions of work in the field of techni-
cal writing. They created a corpus of 4,597 unique advertisements using the search 
terms Technical Writing and Technical Writer during their study’s time frame, and 
they analyzed the corpus using distant reading and text as data methodologies. 
Their findings point to several implications for professional development, higher 
education, and job seekers, and it highlights several opportunities for reflecting 
on and studying the practices, priorities, and opportunities in technical writing.

In a case of last, but definitely not least, the volume ends with Ed Malone’s 
chapter that does magisterial archival work to illustrate the vital history of Black 
technical communicators from the 1940s through the 1960s who worked in U.S. 
government and industry during the profession’s formative decades. Employ-
ing the antenarrative method of microstoria, the study emphasizes the individual 
stories of practitioners who have been largely invisible in the field’s recorded 
history. The project offers the first attempt to compile a registry of mid-20th-cen-
tury Black technical communicators, presenting reconstructed historical and bi-
ographical details that shed light on their professional lives and experiences

~~~
One of the practical results of STC’s closing was the simultaneous closing 
of the organization’s journal, Technical Communication, which has long been 



10   Melonçon

considered one of the key journals in the field (e.g., Boettger & Lam, 2013; 
Carradini, 2022; Friess & Boettger, 2021; Melonçon & St.Amant, 2019). That 
meant work that had gone through peer review in the journal, but not yet 
published, did not have an immediate home. In a conversation with Technical 
Communication’s last editor-in-chief, Miriam F. Williams, I offered to move 
those pieces into this collection. The WAC Clearinghouse accepted the existing 
peer reviews, and we moved the project into the first stages of publication. I was 
delighted that authors agreed with this solution because the chapters in this 
collection highlight the breadth of what is technical and professional commu-
nication in our current moment.

The liminality of this moment reminded me of Williams’ (2021) editorial, “To 
Pen Bridges” where she envisioned Technical Communication as a bridge between 
practitioners and academics—an outlook shaped by her own career trajectory as 
both a practitioner and a scholar. Before entering academia, Williams worked in 
policy implementation, managing large-scale plain language and regulatory writ-
ing projects, and she credited Technical Communication with helping her navigate 
that work. That dual perspective fueled her call for more lesson drawing and gen-
uine collaborations that treat practitioners and academics as co-researchers rath-
er than separate audiences. She also emphasized that the journal must advance 
social justice and inclusivity by widening participation and adopting equitable 
review practices. This collection carries forward Williams’ vision, bringing to-
gether chapters authored by practitioners, academics, and practitioner–academic 
teams, and demonstrating that the future of technical and professional commu-
nication depends on embracing liminality itself—the productive spaces between 
traditional boundaries where new knowledge emerges. The chapters are examples 
of different components of TPC’s identity, and they serve as instantiations of the 
diversity of topics, locations, and approaches to what technical and professional 
communication is a quarter way through the 21st century.

References
Adams, Katherine. (1993). The history of professional writing instruction in American 

colleges. Southern Methodist University Press.
Allen, Jo. (1990). The case against defining technical writing. Journal of Business and 

Technical Communication, 4(2), 68–77. https://doi.org/10.1177/105065199000400204
Allen, Laura L. (2022). Handling family business: Technical communication literacies in 

black family reunions. Technical Communication Quarterly, 31(3), 229–244.  
https://doi.org/10.1080/10572252.2022.2069290

Andersen, Rebekka, & Batova, Tatiana. (2015). The current state of component content 
management: An integrative literature review. IEEE Transactions on Professional 
Communication, 58(3), 247–270. https://doi.org/10.1109/TPC.2016.2516619

Anderson, Paul V. (1984). What technical and scientific communicators do: A 
comprehensive model for developing academic programs. IEEE Transactions on 
Professional Communication, 27(3), 161–167. https://doi.org/10.1109/TE.1984.4321691

https://doi.org/10.1177/105065199000400204
https://doi.org/10.1080/10572252.2022.2069290
https://doi.org/10.1109/TPC.2016.2516619
https://doi.org/10.1109/TE.1984.4321691


Introduction   11

Bellwoar, Hannah. (2012). Everyday matters: Reception and use as productive design of 
health-related texts. Technical Communication Quarterly, 21(4), 325–345.  
https://doi.org/10.1080/10572252.2012.702533

Boettger, Ryan K., & Lam, Chris. (2013). An overview of experimental and quasi-experi-
mental research in technical communication journals (1992–2011). IEEE Transactions on 
Professional Communication, 56(4), 272–293. https://doi.org/10.1109/TPC.2013.2287570

Boyle, Casey. (2018). Rhetoric as posthuman practice. Ohio State University Press.
Bridgeford, Tracy. (2020). Teaching content management in technical and professional 

communication. Routledge.
Bridgeford, Tracy, & St.Amant, Kirk (Eds.). (2015). Academy-industry relationships and 

partnerships: Perspectives for technical communicators. Baywood.
Brumberger, Eva, & Lauer, Claire. (2020). A day in the life: Personas of professional 

communicators at work. Journal of Technical Writing and Communication, 50(3), 
308–335. https://doi.org/10.1177/0047281619868723

Carradini, Stephen. (2022). The ship of theseus: Change over time in topics of technical 
communication research abstracts. In J. Schreiber & L. Melonçon (Eds.), Assembling 
critical components: A framework for sustaining technical and professional communication 
(pp. 39–68). The WAC Clearinghouse; University Press of Colorado.  
https://doi.org/10.37514/TPC-B.2022.1381.2.02

Cleary, Yvonne. (2021). The profession and practice of technical communication. Routledge.
Connors, Robert J. (1982). The rise of technical writing instruction in America. Journal of Technical 

Writing and Communication, 12(4), 329–352. https://doi.org/10.1177/004728168201200406
Cox, Matthew B. (2019). Working closets: Mapping queer professional discourses and 

why professional communication studies need queer rhetorics. Journal of Business and 
Technical Communication, 33(1), 1–25. https://doi.org/10.1177/1050651918798691

Cushman, Jeremy. (2015). “Write me a better story”: Writing stories as a diagnostic 
and repair practice for automotive technicians. Journal of Technical Writing and 
Communication, 45(2), 189–208. https://doi.org/10.1177/0047281615569486

DeLanda, Manuel. (2016). Assemblage theory. Edinburgh University Press.
Deleuze, Gilles, & Guattari, Felix. (1987). A thousand plateaus: Capitalism and 

schizophrenia (Brian Massumi, Trans.). University of Minnesota Press.
Dobrin, David. (1983). What’s technical about technical writing? In P. V. Anderson, 

R. J. Brockmann, & C. R. Miller (Eds.), New essays in technical and scientific 
communication: Research, theory, practice (pp. 227–250). Baywood.

Edenfield, Avery C. (2017). Power and communication in worker cooperatives: An 
overview. Journal of Technical Writing and Communication, 47(3), 260–279.  
https://doi.org/10.1177/0047281616641921

Faber, Brenton. (2022). “Visualize a triangle.” What’s professional about professional 
communication? In J. Schreiber & L. Melonçon (Eds.), Assembling critical components: 
A framework for sustaining technical and professional communication (pp. 119–136). WAC 
Clearinghouse; University Press of Colorado. https://doi.org/TPC-B.2022.1381.2.04

Friess, Erin. (2019). Scrum language use in a software engineering firm: An exploratory 
study. Transactions on Professional Communication (IEEE), 62(2), 130–147.  
https://doi.org/10.1109/TPC.2019.2911461

Friess, Erin, & Boettger, Ryan K. (2021). Identifying commonalities and divergences between 
technical communication scholarly and trade publications (1996–2017). Journal of Business 
and Technical Communication, 35(4), 407–432. https://doi.org/10.1177/10506519211021468

https://doi.org/10.1080/10572252.2012.702533
https://doi.org/10.1109/TPC.2013.2287570
https://doi.org/10.1177/0047281619868723
https://doi.org/10.37514/TPC-B.2022.1381.2.02
https://doi.org/10.1177/004728168201200406
https://doi.org/10.1177/0047281615569486
https://doi.org/10.1177/0047281616641921
https://doi.org/TPC-B.2022.1381.2.04
https://doi.org/10.1109/TPC.2019.2911461
https://doi.org/10.1177/10506519211021468


12   Melonçon

Geonetta, Sam, Allen, Jo, Curtis, Donnelyn, & Staples, Katherine (Eds.). (1993). 
Academic programs in technical communication (4th ed.). Society for Technical 
Communication Press.

Gerdes, Julie. (2023). Diagnosing unsettled stasis in transnational communication 
design: An exploration of public health emergency communication. Technical 
Communication Quarterly, 32(1), 17–32. https://doi.org/10.1080/10572252.2022.2069286

Getto, Guiseppe, Labriola, Jack T., & Ruszkiewicz, Sheryl. (2019). Content strategy in 
technical communication. Taylor & Francis.

Gonzales, Laura, & Walwema, Josephine. (2022). User experience and transliteracies 
in technical and professional communication. In K. Crane & K. C. Cook (Eds.), 
User experience as innovative academic practice (pp. 65–85). The WAC Clearinghouse; 
University Press of Colorado. https://doi.org/0.37514/TPC-B.2022.1367.2.04

Haselkorn, Mark P., Sauer, Geoffrey, Turns, Jennifer, Illman, Deborah L., Tsutsui, Michio, 
Plumb, Carolyn, Williams, Tom, Kolko, Beth, & Spyridakis, Jan. (2003). Expanding 
the scope of technical communication: Examples from the department of technical 
communication at the University of Washington. Technical Communication, 50(2), 174.

Henning, Teresa, & Bemer, Amanda. (2016). Reconsidering power and legitimacy 
in technical communication: A case for enlarging the definition of technical 
communicator. Journal of Technical Writing and Communication, 46(3), 311–341. https://
doi.org/10.1177/0047281616639484

Hopton, Sarah Beth, & Walton, Rebecca. (2019). One word of heart is worth three of talent: 
Professional communication strategies in a Vietnamese nonprofit organization. Technical 
Communication Quarterly, 28(1), 39–53. https://doi.org/10.1080/10572252.2018.1530033

Hunter, Paul Thompson. (2024). Toward TPC-UX: UX topics in TPC journals 2013–
2022. Journal of Technical Writing and Communication, 54(3), 324–356.  
https://doi.org/10.1177/00472816231191998

Jeyaraj, Joseph. (2004). Liminality and othering: The issue of rhetorical authority in 
technical discourse. Journal of Business and Technical Communication, 18(1), 9–38. 
https://doi.org/10.1177/1050651903257958

January, Emily. (2014). Redefining the workplace: The professionalization of motherhood 
through blogging. Journal of Technical Writing and Communication, 44(3), 277–296. 
https://doi.org/10.2190/TW.44.3.d

Jones, Natasha, Gonzales, Laura, Haas, Angela M., & Williams, Miriam F. (2025). The Rout-
ledge handbook of social justice in technical and professional communication. Taylor & Francis.

Jones, Natasha N. (2016). The technical communicator as advocate: Integrating a 
social justice approach in technical communication. Journal of Technical Writing and 
Communication, 46(3), 342–361. https://doi.org/10.1177/0047281616639472

Keene, Michael L. (Ed.). (1997). Education in scientific and technical communication: 
Academic programs that work. Society for Technical Communication Press.

Kelley, P. M., Masse, R. E., Pearsall, Thomas E., & Sullivan, F. (Eds.). (1985). Academic 
programs in technical communication (3rd ed.). Society of Technical Communication Press.

Kynell, Teresa. (1999). Technical communication from 1850–1950: Where have we been? 
Technical Communication Quarterly, 8(2), 143. https://doi.org/10.1080/10572259909364655

Kynell, Teresa. (2000). Writing in the milieu of utility: The move to technical communication 
in American engineering programs, 1850–1950 (second ed.). Ablex Publishing.

Lauer, Claire, & Brumberger, Eva. (2016). Technical communication as user experience 
in a broadening industry landscape. Technical Communication, 63(3), 248–264.

https://doi.org/10.1080/10572252.2022.2069286
https://doi.org/0.37514/TPC-B.2022.1367.2.04
https://doi.org/10.1177/0047281616639484
https://doi.org/10.1177/0047281616639484
https://doi.org/10.1080/10572252.2018.1530033
https://doi.org/10.1177/00472816231191998
https://doi.org/10.1177/1050651903257958
https://doi.org/10.2190/TW.44.3.d
https://doi.org/10.1177/0047281616639472
https://doi.org/10.1080/10572259909364655


Introduction   13

Malone, Edward. (2013). Elsie Ray and the founding of STC. Journal of Technical Writing 
and Communication, 43(2), 121–143. https://doi.org/10.2190/TW.43.2.b

Malone, Edward A. (2011). The first wave (1953–1961) of the professionalization 
movement in technical communication. Technical Communication, 58(4), 285–306.

Malone, Edward A. (2015). Eleanor McElwee and the formation of IEEE PCS. Journal of 
Technical Writing and Communication, 45(2), 104–133. https://doi.org/10.1177/0047281615569480

Mckoy, Temptaous, Shelton, Cecilia D., Davis, Carleigh, & Frost, Erin A. (2022). 
Embodying public feminisms: Collaborative intersectional models for engagement. 
IEEE Transactions on Professional Communication, 65(1), 70–86. h 
ttps://doi.org/https://doi.org/10.1109/TPC.2022.3143352

Melonçon, Lisa. (2023). Emphasizing place in workplace research. In L. Anderson (Ed.), 
Re-writing Work (pp. 47–66). The WAC Clearinghouse; University Press of Colorado. 
https://doi.org/10.37514/TPC-B.2023.2128.2.02

Melonçon, Lisa, & Schreiber, Joanna. (2022). Introduction: Promoting a sustainable 
collective identity for technical and professional communication. In J. Schreiber & L. 
Melonçon (Eds.), Assembling critical components: A framework for sustaining technical 
and professional communication (pp. 3–16). The WAC Clearinghouse; University Press 
of Colorado. https://doi.org/10.37514/TPC-B.2022.1381.1.3

Melonçon, Lisa, & St.Amant, Kirk. (2019). Empirical research in technical and 
professional communication: A five-year examination of research methods and a 
call for research sustainability. Journal of Technical Writing and Communication, 49(2), 
128–155. https://doi.org/10.1177/0047281618764611

Miller, Carolyn R. (1989). What’s practical about technical writing? In B. E. Fearing 
& W. K. Sparrow (Eds.), Technical writing: Theory and practice (pp. 14–24). Modern 
Language Association.

Pearsall, Thomas, Sullivan, Frances, & McDowell, Earl (Eds.). (1981). Academic programs 
in technical communication (2nd ed.). Society for Technical Communication Press.

Pearsall, Thomas E., & Sullivan, F. (Eds.). (1976). Academic programs in technical 
communication. (1st ed.). Society of Technical Communication Press.

Pigg, Stacey. (2020). Transient literacies in action: Composing with the mobile surround. 
The WAC Clearinghouse/University Press of Colorado. https://doi.org/10.37514/
WRI-B.2020.1015

Rajan, Prashant. (2021). Making when ends don’t meet: Articulation work and visibility 
of domestic labor during do-it-yourself (DIY) innovation on the margins. Technical 
Communication Quarterly, 30(4), 315–330. https://doi.org/10.1080/10572252.2021.1906449

Rea, E. Ashley. (2021). “Changing the face of technology”: Storytelling as intersectional 
feminist practice in coding organizations. Technical Communication, 68(4), 26–39.

Renguette, Corinne. (2016). Technical communication, academic research, and patient 
education: A multidisciplinary collaboration. Technical Communication, 63(4), 365–374.

Rose, Emma J., & Turner, Heather N. (2023). The paradigm shift to UX and the 
durability of usability in TPC. Technical Communication Quarterly, 33(4), 463–474. 
https://doi.org/10.1080/10572252.2023.2274067

Rosselot-Merritt, Jeremy. (2020). Fertile grounds: What interviews of working 
professionals can tell us about perceptions of technical communication and the 
viability of technical communication as a field. Technical Communication, 67(1), 38–62.

Slack, Jennifer Daryl, & Wise, J. Macgregor. (2015). Culture and technology. Peter Lang.
Walton, Rebecca, & Agboka, Godwin (Eds.). (2021). Equipping technical communicators for 

https://doi.org/10.2190/TW.43.2.b
https://doi.org/10.1177/0047281615569480
https://doi.org/https://doi.org/10.1109/TPC.2022.3143352
https://doi.org/https://doi.org/10.1109/TPC.2022.3143352
https://doi.org/10.37514/TPC-B.2023.2128.2.02
https://doi.org/10.37514/TPC-B.2022.1381.1.3
https://doi.org/10.1177/0047281618764611
https://doi.org/10.37514/WRI-B.2020.1015
https://doi.org/10.37514/WRI-B.2020.1015
https://doi.org/10.1080/10572252.2021.1906449
https://doi.org/10.1080/10572252.2023.2274067


14   Melonçon

social justice work: Theories, methodologies, and pedagogies. Utah State University Press.
 Williams, Miriam F., & James, Daisy D. (2008). Embracing new policies, technologies, 

and community partnerships: A case study of the City of Houston’s Bureau of Air 
Quality Control. Technical Communication Quarterly, 18(1), 82–98.  
https://doi.org/10.1080/10572250802437515

Williams, Miriam F. (2010). From Black codes to recodification: Removing the veil from 
regulatory writing. Baywood. https://doi.org/10.4324/9781315224541

Williams, Miriam F. (2021). To pen bridges. Technical Communication, 68(1), 1–3.
Williams, Miriam F. (2022). Gun control and gun rights: A conceptual framework for 

analyzing public policy issues in technical and professional communication. Technical 
Communication Quarterly, 31(1), 33–43. https://doi.org/10.1080/10572252.2021.1963487

https://doi.org/10.1080/10572250802437515
https://doi.org/10.4324/9781315224541
https://doi.org/10.1080/10572252.2021.1963487

