




As If Learning Mattered 



Reforming Higher Education 



As If Learning 
Mattered 

Richard E. Miller 

Cornell University Press Ithaca & London 



Copyright© 1998 by Cornell University 

All rights reserved. Except for brief 

quotations in a review, this book, or parts 

thereof, must not be reproduced in any form 

witho ut permission in writing from the 

publisher. For information, address Cornell 

University Press, Sage House, 512 East State 

Street, Ithaca, New York 14850. 

First published 1998 by Cornell University 

Press. 

Printed in the Uni ted States of America 

Library of Congress Cataloging-in­

Publication Data 

Miller, Richard E. (Richard Earl), 1961-

As if learning mattered : reforming 

higher education / Richard E. Miller. 

p. cm. 

Includes bibliographical references 

(p. ) and index. 

ISBN 0-8014-3483-1 (cloth: allc paper). 

-ISBN 0-8014-8528-2 (pbk. : alk. paper) 

1. Education, Higher- United States. 

2. Educational change- United States. 

3. Universities and colleges- United 

States-Sociological aspects. I. Title. 

LA227.4.M555 1998 

97-39221 

Cornell University Press strives to utilize 

environmentally responsible suppliers and 

materials to the fullest extent possible in the 

publishing of its books. Such materials 

include vegetable-based, low-VOC inks and 

acid-free papers that are also either recycled, 

totally chlorine-free, or partly composed of 

nonwood fibers. 

Cloth printing 10 9 8 7 6 5 4 3 2 1 

Paperback print ing 10 9 8 7 6 5 4 3 2 1 



Contents 

Acknowledgments, ix 

Introduction, 1 

1 Thinking with Students: Deliberations on the History of 

Educational Reform, 11 

2 Ministering to a Mind Diseased: 

Matthew Arnold, Her Majesty's Inspector, 47 

3 "Education for Everybody": 

Great Books and the Democratic -Ideal, 85 

4 Cultural Studies for the Masses: Distance Education and the 

Open University's Ideal Student, 121 

5 Teaching Others: Ethnography and the Allure of Expertise, 157 

6 The Stories That Teach Us, 1g3 

Notes, 217 

Bibliography, 233 

Index, 245 




