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A

ableism, 279

ability, 294, 311, 315-318, 320, 329, 335, 337, 350, 361, 402, 430, 473, 477, 479-
480, 550

access (accessible), 8, 12-13, 20, 23-28, 37-45, 47-48, 53-54, 56-57, 59, 62, 64-66,
69,72,75,78-82, 85, 87,95, 99-100, 102-104, 119, 125, 129, 131, 133-134,
138, 146-141, 145, 153-155, 158-159, 170-171, 173, 178, 184-190, 190-194,
196-197, 203, 205-207, 211-2 214, 216-218, 221, 223-224, 229-233, 234,
238-241, 246-247, 253-254, 256-262, 264, 266-283, 291, 293, 298, 300,
302-303, 305, 311-313, 314-318, 318-320, 322, 325, 327-330, 334-335,
338-341, 350-353, 362, 364, 366-367, 370-372, 374, 377, 380-382, 391,
393-394, 396, 400, 402-403, 406, 408, 412, 416-420, 422-426, 428, 430-
431, 437-438, 441-442, 445, 447-448, 451-453, 456-457, 462-463, 471-477,
479-483, 485-486, 488-489, 504, 506, 510, 518-524, 526, 531, 535, 548,
551-552, 554-555, 558-561

adapt (adaptation of theory or practice), 10, 53, 72, 98, 99, 118, 136, 167, 259, 354,
358, 450, 533, 549

adjunct, 56, 60, 103, 174, 227-230, 232-246

adjunct faculty, 25, 228, 229, 233-247, 472

African-American, 328, 329

agile design, 397, 402, 406

agile faculty professionalization, 395, 396, 397, 398, 400, 401, 405

agile refactoring, 401, 402, 407, 408

agile software (design), 395, 397, 400, 402

agile training, 406

alphabetic assignment, 488

alphabetic essay, 47, 480,54

alphabetic writing, 472-473, 550, 560

Americans with Disabilities Act (ADA), xiii, 19, 40-42, 62, 189, 264, 266, 276-277,
325, 534

applied rhetoric, 152, 439-441, 443, 445, 451, 454-455, 461-462, 467

Aristotle, 9

Aristotelian rhetoric, 53

Asperger’s, 453

assessment, xiv, 6, 24, 40, 56-56, 60-63, 78, 135, 151, 153, 160, 173, 176-177, 199,
211-212, 219-221, 230, 236-237, 240, 260, 299, 302, 349, 391, 394-395,
398, 408, 414, 417-418, 420-421, 428, 431, 441, 454-455, 461, 473-474,
477, 481, 483-487, 489-490, 528, 539, 556-557

association, 55, 73, 75, 200, 233, 350-351, 356, 361, 375, 380, 382
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asynchronicity, 120, 129, 169, 363

asynchronous (asynchronously), 51, 53, 61, 64, 71-72, 76, 79-81, 83-85, 96, 103,
108, 110, 119, 129-137, 140-142, 144-145, 156, 158, 162, 166, 168, 185,
188, 190-195, 197, 199, 202, 204, 206, 217, 230-231, 233-235, 274, 311-
312, 314, 317, 322, 332, 334, 350, 353, 355, 357, 360, 363-365, 368, 372-
373, 376, 392, 403, 407, 419, 426-428, 453, 458, 486, 503, 531, 533, 541,
551, 555

asynchronous tutoring, 18, 80, 188, 190-193, 206-207

attrition, 67-68, 102, 131, 144, 237, 313, 336, 359, 377, 422, 539, 553

audio, 41, 81, 130-134, 156, 158-159, 191, 194, 196-197, 200-202, 274, 311, 318,
325, 330, 352, 364, 372-374, 376, 378, 429, 477-478, 480-481, 483, 489,
531

audio-based, 53, 206, 280, 311, 364, 552

audiocasting, 47

audio/video, 35, 51, 54, 61, 81, 99, 120, 130, 156, 158-159, 173, 194, 311, 318,
328, 352, 357, 373, 427, 453, 456, 531, 548, 552

audiovisual, 473, 555

automated writing evaluation (AWE), 528, 557

B

blog (\Weblog), 47,49, 71, 130, 132, 142, 144, 154, 168, 189, 367-368, 367, 427,
447, 451, 459, 465, 473, 481-482, 498, 540

Braille (Braille displays), 206, 258, 277-278, 367, 417, 382

brick-and-mortar, 79-80, 94, 206, 333

C

CCCC OWI Committee charges, 5-7, 10, 12, 18, 27, 34, 58

CCCC OWI Committee Expert/Stakeholder Panel, xii, 47, 50, 56-56, 59, 67, 71, 74,
81, 85, 88, 152, 157, 160, 166, 167, 172, 178, 230-231, 241, 413, 430, 526

class size, 22, 25, 67, 143, 211-213, 378, 392, 420-421, 559

code-and-fix design, 220, 390-392, 394, 401, 407-408

community (academic/disciplinary/scholarly community, online community/ies, sense
of community), xii-xiv, 7, 17, 20, 34, 73-75, 86, 118, 134, 144, 175, 189-190,
216-217, 237-240, 243, 254, 259, 264, 273, 275, 301, 322-324, 327, 331,
336, 353, 368, 376-379, 381, 426-427, 431, 506, 508, 524, 527, 530, 556,
558

community building, 74, 333, 336, 415, 460

compensation, xiv, 17, 26, 59, 63-66, 105, 211, 219-221, 227, 230, 237, 239-241,
247, 389, 395, 405-406, 421, 457, 537, 559

composition writ large, 547, 549-551, 553-554, 556, 558-559, 561

contingent faculty, 25, 55, 60, 65, 105, 155, 215, 221, 227-234, 236-238, 240-241,
243-244, 246-247, 389, 395

convergence, 397, 400, 402
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conversation (conversational), 3, 20, 24, 27, 43, 53, 61, 75, 106, 117, 144-145, 151,
155, 157, 163-165, 167, 169-171, 173, 175, 177, 189, 191-192, 197, 201,
237,239, 246, 257, 266, 282, 293, 317, 341, 378, 420, 427, 447, 453-454,
485, 508, 530-531, 533, 549, 553-555

course cap, 69, 213, 232

course redesign, 396

critical feedback, 195

critical literacy, 449, 553

D

data (for or about OWI), 15, 18, 27, 39, 132, 177, 223, 241, 258, 264-265, 274, 280,
329, 397, 415, 418-420, 426, 495-498, 502, 507-508, 518, 526-527, 532,
535-537, 539, 555, 557

data collection (gathering), 133, 219, 280, 518, 522, 532, 538, 540, 556

digital divide, 38, 103-104, 140, 155, 230, 311-310, 328, 495-496, 499

digital native, 165, 459, 475

digital rhetoric, 26, 45, 121, 363, 366, 439-440, 442, 445, 451-452, 455, 457, 462

digital writing, 8, 46, 48, 154, 398, 440, 446, 461-462, 465

disability, xiii, 41, 43, 45, 72, 162, 187, 189, 212, 253-259, 262-264, 268-273, 276-
277,279-280, 283-284, 324-325, 335, 423, 452-453, 519-520

discussion board (see also message board), 17, 119, 186, 357, 430, 458, 465, 486

diversity, 100, 237, 258, 293, 323, 430, 475
of communication, 374
cultural, 39
language, 292-293
learning style, 474
linguistic, 45, 453
instruction, 408
of modality, media, 378, 507, 509

E

effective practice/s, xii-xiii, 1, 6-09, 13, 15, 19, 22, 24-27, 34-37, 39, 55, 74-75, 86,
96, 103, 152, 173, 175, 177-178, 212, 240, 256-257, 259, 284, 297, 299-301,
304-305, 349-350, 367, 390, 400, 404, 408, 413, 415-418, 429, 453, 460,
474-476, 503, 527, 536, 556-557

Effective Practice/s (for particular OWTI Principles), 69, 153-154, 156, 158, 160-161,
163, 165-167, 169, 173, 176-177, 193, 199, 231, 233, 235-236, 246-247,
259-260, 301, 369, 417-419, 422, 425, 427-429, 431, 443, 447, 460-461,
476-477, 499-500, 504, 531, 533, 551

email, 5, 20-21, 33, 43, 58, 67-68, 71, 75, 81-82, 806, 96, 129-130, 132, 137, 143,
153-154, 157, 162-163, 184-185, 189-192, 194, 217, 229, 255, 276, 324,
362, 367, 376, 378, 421, 425, 427-428, 430, 438, 459, 466, 483, 505, 518,
531-532
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empirical research, 15, 262, 431, 529, 556

ESL, 291-292, 301, 304

ePortfolio/s, 279, 379, 405, 487

ethics (ethical, unethical), 25, 40, 44-45, 62, 220, 239-240, 254, 272, 275, 282, 330,
448, 534, 538, 558-560

evaluation, 13, 40, 60, 62-63, 73, 136, 151, 164, 176-177, 213, 219, 221, 230, 234-
237, 246, 281, 299, 349, 390, 394-395, 401-402, 405, 449, 454, 461, 483,
485, 528, 535, 539-540, 557

expressivism, 59

F

faculty development, 38, 167, 174, 259, 299, 390-391, 395, 472

faculty satisfaction, 12-13, 39, 55, 77

face-to-face, 11-10, 15, 17-19, 25, 36, 41, 50, 53, 65, 68, 72, 84-85, 93-103, 106-
111, 113, 115-117, 119-121, 124, 135, 144-145, 156-157, 163, 169, 176,
186, 190-192, 196-199, 205, 213-214, 218, 218, 223, 233, 240, 245, 255,
259, 269, 272, 279, 281, 299, 319, 322, 338, 354-357, 359, 361, 364, 371,
378, 392-394, 404, 406, 408, 412, 418, 418, 420-421, 428, 431, 452, 460,
4606, 471, 478, 481, 487, 489, 535, 548

first-year writing (FYW), 18, 20, 33, 47, 54-55, 93, 102, 104-105, 152-154, 171, 213,
228, 343, 236, 239, 321, 324, 331, 453, 476, 552,

formative, 191, 220, 421, 484-485

fully online, 10, 17-20, 24, 26, 33, 36, 40, 50, 61-62, 67, 76-77, 80, 84, 87, 94-108,
111-113, 115-124, 129, 132, 134-135, 140, 144, 152, 157, 168, 185, 189,
203,207, 213, 218, 231, 233-234, 259, 282, 292, 310, 312-318, 318, 321,
340, 354, 363, 372, 382, 393, 397-398, 403-404, 413, 418, 429, 441, 445-
446, 451, 466, 472-474, 477, 482, 485-487, 501, 507, 509, 518, 524, 531,
536, 548, 551

functional literacy, 203, 442, 449

4-step intervention process, 193, 196

G
“good” OWTI, 550

H

Hispanic student, 310, 328, 496, 498

House of Lore, 556-557

HTML, 47, 154, 161, 263, 440, 484

hybrid, 6, 10, 14, 16-20, 24, 26, 34, 36, 40, 50, 53, 62, 64-65, 72, 77, 80, 84, 87, 93-
124, 129, 132, 134-135, 152, 163, 166, 168, 177, 185, 189, 203, 207, 218,
231, 233, 237-238, 246, 259, 272, 275, 282, 292, 312-314, 318, 318-319,
321, 326, 354, 357, 363, 372-372, 382, 393, 397, 403-413, 413, 418, 427,
445-446, 448, 451, 457, 460, 421, 472-474, 480, 482, 486-487, 498, 501,
507, 509, 518, 524, 531, 536, 540, 548, 551, 557, 560
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I

impact (noun), 11, 109, 139, 141, 143-144, 213, 222, 266, 395, 429, 452, 461, 479,
494, 518, 522, 528, 536, 539

IM chat, 75, 136, 143,

immersion, 198, 200, 205, 233, 350, 346-357, 361, 375, 380, 382,

incarcerated student/s, 26, 310, 337-339, 554

inclusion and access, 4, 8, 25, 42, 44, 48, 56, 62, 69, 82, 230, 254, 280, 3606, 425

inclusive OWI design, 297

individualization, 69, 73, 134, 350, 356, 382,

information technology (IT), 48, 71, 79, 103, 120, 133, 137-140, 143, 145, 153,
189, 205, 241, 243, 269-267, 298, 390, 415-418, 422, 430, 444, 447, 451,
489, 503-504, 507-508, 510

instant message/ing, 96, 130, 153, 498, 522

instructional design/er, 43, 57, 61, 101, 104, 111, 218, 240, 242, 275, 294, 378

intellectual property, 172, 220, 242, 247

Internet, 4, 5, 9, 12, 36, 43, 58, 95, 100, 104, 163, 254, 258, 301, 310-318, 319-320,
325-330, 334-335, 338-340, 373, 377, 406, 416-417, 426, 437, 493-500,
506, 511-510, 518, 523, 539, 548

intervention, 66, 196

intranet, 9, 36, 95, 339-340

investigation, 15, 27-28, 200, 350, 356, 375, 382, 517-518, 529, 531-533, 539

K

keyword/s, 5, 23, 33, 93, 129, 151, 183, 211, 227, 253, 291, 209, 349, 389, 411,
439, 471, 493, 517, 547

L

learning community, 74, 189-190, 275, 364-365, 377, 379

learning challenges/differences, 14, 25, 38, 80, 103, 120, 134, 142, 187, 230, 280,
414, 424, 452, 553

learning management system (LMS), xii, 18, 17, 47-48, 53, 61, 62, 64, 69-71, 74,
81,98, 112,118, 121-122, 129, 131, 133, 135-136, 139, 141, 153, 154, 173,
190, 197, 202, 204-205, 216-217, 230, 232-233, 262, 264-268, 272, 279,
301, 311, 315-318, 318-319, 327-328, 330, 334, 339, 351-352, 357, 364,
367-368, 380-381, 412, 414-415, 417-418, 422, 426, 428, 430, 437, 444,
447-448, 451, 466-467, 481, 499-500, 507, 509, 518, 548, 551

linguistic diversity, 45, 453

M

marketing, 329

metacognitive/ly, 49, 165-166, 460, 462

message board (see also discussion board), 96, 124, 132, 157-158, 160, 163-164, 168-
169

migrate/d, 19, 52, 65, 67, 97, 118, 135, 167, 178, 186, 222, 232, 299, 354-355, 361,
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394, 418, 471, 486, 581

migration (migration of theory or practice), 50, 53, 97, 99, 167, 353-356, 361, 375,
381-382, 429, 473-476

military student/s, 26, 310, 314, 318, 331-337, 34 475, 554

mixed mode, 36

mobile, 65, 101, 104, 364, 450, 482, 493-510, 520, 522

mobile device/s, 27, 190, 218, 320, 331, 371, 417, 439, 457, 494-496, 498-504, 520-
521, 548

mobile technology, 298, 450, 518, 520-522

modality/ies, 6, 11-10, 13, 14, 20, 24-25, 35, 39, 49, 51, 53, 76-77, 81-83, 85, 103,
120, 123, 129-137, 141, 142-145, 159, 163, 167-168, 178, 187-188, 190,
198-199, 206, 259, 261, 266, 275, 279-280, 298, 302-303, 305, 314, 317,
350, 353, 357, 362-365, 369, 375-376, 378, 381-382, 392-393, 398-399,
403-404, 407-408, 419, 441, 453, 458, 472, 475, 478, 482-484, 486-487,
489, 500, 504, 517-518, 524, 531, 553, 559-560

model/s, 9, 17, 22, 35, 57-59, 79, 83, 94, 109, 111, 123, 157, 171-172, 174-175,
183, 185, 222, 244, 267, 278, 281-282, 303, 324, 333, 353, 357-362, 373,
379, 381-382, 392-395, 401, 404-409, 418, 427, 429-430, 476, 478, 484,
501, 507, 518, 540, 551

MOOC, 6, 57-59, 139, 143, 174-175, 223, 522-523, 559

MOOEE, 175, 547, 559

Morale, 353, 376-379, 381-382

multilingual student/s (learner/s), 25, 27, 34, 38-40, 42, 44, 51, 62, 67, 69, 87, 120,
134, 171, 187, 207, 230, 235, 259, 263, 273, 291-305, 328, 414, 424, 444,
453, 456, 462, 519, 535, 553

muldliteracy/ies, 92, 442, 446, 449,464, 471, 474, 476, 491

multimedia, 154, 159, 162, 276-277, 352, 366, 373-374, 398, 440, 506, 547

multimodal (multimodality), 8, 26-27, 47-49, 102, 125, 263, 273-276, , 278, 281,
324, 363, 366-367, 371, 374-376, 441, 444, 461, 474, 476, 488, 505, 510,
552, 554-555

N

near-real time, 130

needs assessment, 476

New Media, 281, 366

non-real-time, 132

nontraditional student/s, 26, 311-341, 403, 411, 414, 501

(@)
older adult student/s, 310, 319, 321-324, 335

one-to-one conference, 531

online class/es (course/s), xiii, 9, 8, 15, 17, 19-21, 35-36, 40, 44, 59, 62, 64-65, 67-
67,76-77,95, 96-98, 100-104, 107-108, 112-113, 115, 119, 136, 144, 152,
156-157, 164, 172, 176, 179, 183-185, 198, 203, 205-206, 213-218, 218,
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220-221, 223-224, 227, 230-231, 233-234, 239-240, 242-244, 246, 253-256,
269, 271, 275-276, 282, 293, 300, 310-311, 315, 318, 321-324, 328, 330,
332-336, 338, 341, 351, 353-354, 359-362, 367, 374, 377-379, 391-392,
398-399, 404, 406, 411-422, 424-428, 430-431, 433, 437-438,477, 482, 501,
503, 507-510, 522, 524

online environment/s (setting/s), xiv, 4, 10, 13, 17-19, 21, 24, 26, 36, 38, 41, 49-51,
52-55, 57, 62, 66, 69-67, 76-77, 80, 84-85, 87, 95-101, 108, 111, 113, 117-
119, 121, 123-125, 135-136, 154, 156, 158, 165-167,167, 178, 186, 191,
193, 196, 199-200, 203, 206-207, 218, 218-219, 222, 234, 247, 255, 262,
272,281, 293, 295, 299, 301, 303, 312, 314, 321, 323, 340, 350-351, 354,
356-357, 361, 366, 367, 375, 391, 393, 403, 414, 418, 419, 421, 425, 427,
429, 449, 485, 494, 501, 509, 518-519, 525, 535-536, 549, 551, 554, 557

online learning, 11, 58, 97, 107-108, 118, 135, 143, 160, 172, 217-219, 223, 255,
263, 267, 279, 281, 209, 317, 325, 329, 337, 351, 365, 373, 377, 379, 413-
414, 418-420, 424-425, 431, 497, 503, 518, 520, 522, 524, 531, 535-536,
556

community/ies, 189

environment/s, 397, 403-405, 476, 509

strategy/ies, 44

quality pillar/s, 11, 55

online media (medium), 5-06, 34, 65, 135, 259, 458,

online orientation, 17, 217, 318, 414, 418, 429, 431

online readiness, 26, 273, 325, 413-418, 418, 472

online teaching, xiii, 7, 17, 21-22, 57, 68, 67, 74, 78, 95, 130, 136, 144, 167, 178,
219, 231-234, 246, 256-256, 305, 337, 339, 353, 355, 391-392, 394, 402,
404, 406, 411-412, 418, 421-422, 437, 498, 507, 523, 526, 531, 551

online teaching strategy/ies, 50, 110, 392, 411, 419, 498, 525-526, 559

online tutoring, 11, 80-83, 140, 183-206, 269-267, 304, 329, 353, 423, 541, 559

asynchronous, 18, 191-196

muldlingual, 34

research, 520, 531, 533, 555

software, 269, 520

support, 83-85

synchronous, 196-198

online tutor

selection, 83, 85, 198-199

training, 84, 185, 198, 200-202, 204, 303, 382, 519

online writing center, 6, 15, 18, 27, 79-80, 84, 183, 186, 200, 206, 438, 536

online writing course (OWC), xiii, 12, 20, 26, 28, 36, 44-45, 6061, 63, 65-66, 68-
67,76, 94, 96-97, 100, 102, 104, 106, 108, 112-113, 116-118, 121, 124,
133, 137, 140, 145, 152-153, 157-158, 164-165, 176, 199, 213-217, 220-
222,229, 234-235, 238, 254, 273, 275, 294, 296-298, 300, 304-305, 309,
313, 317, 320, 323, 325, 333, 336-337, 350, 359, 362-365, 368, 372-373,
375-376, 378-379, 393-394, 405, 416-422, 425, 428, 430, 443, 445-4406,
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450-451, 453, 457, 459-461, 466, 474, 477, 487, 499, 501, 504-506, 510,
519-520, 548, 559

online writing lab (OWL), xiv, 12, 18, 25, 27, 79-83, 86, 183-192, 196-207, 217,
220, 224, 296, 303-305, 318, 349, 407, 527, 529-532, 536-537, 559

online writing support, 25, 183-185, 190

onsite class (classroom, course), 18, 25, 36, 63-65, 68, 72, 76,79, 94, 99, 105-106,
108, 111, 130, 135-136, 142, 151, 154, 157, 161, 165-166, 177, 184, 188-
189, 213, 218, 220, 229, 232, 243, 293, 315, 355, 393, 404, 4006, 419, 425,
428, 460, 502, 518, 524, 548-549

onsite composition, 20, 52-53, 65, 97-98, 167, 299, 355, 394, 397

onsite environment (setting), 8, 72, 76, 78, 85,99, 110, 113, 118, 118, 134, 140,
143, 164, 186, 235, 403, 429, 524-525, 541

onsite instruction, 51, 106, 111, 160, 176, 232

onsite strategies, 65, 85

onsite teaching, 35, 120, 151, 154, 167

onsite writing center, 80, 183-186, 199

onsite writing instruction, 50, 52, 68, 79, 186, 354, 357, 554, 558

orientation (technology orientation), 17, 45, 69-73, 83, 102, 121, 133-134, 140, 152-
153, 203-205, 216-217, 229, 234, 271, 297, 317-318, 369, 413, 416-419,
422,429, 431, 437, 443, 450, 454, 474, 509, 534-535

outcomes, 24, 47-48, 54, 56, 86, 105, 113, 130, 133, 171, 177, 297, 332, 375, 390,
394-395, 401, 403, 412, 420, 524-425, 430, 458, 460, 467, 472, 478, 487,
489, 493, 523, 526-527, 530-531, 536-537, 539-540, 557

OWI Online Resource, 556

OWI pedagogy, 15, 20, 24, 258-259

OWI Principle 1, xiii, 25, 37-45, 82, 119, 131, 133, 137, 162, 171, 186, 187-188,
206, 212, 216-217, 229, 241, 257, 259-260, 269, 274, 309, 318, 340, 350,
353, 366, 371, 391, 402, 414, 417, 422, 424, 441-442, 452, 476-477, 494-
495, 50xii-xiii05, 502, 519, 553, 558,

OWI Principle 2, 45-48, 73, 121-122, 140, 153, 203, 295, 297, 317, 403, 422, 441-
442, 449, 451, 493, 496-495, 501-502, 504, 508

OWI Principle 3, 49-52, 97, 99, 186, 191, 222, 232, 298, 354-355, 3506, 403, 412,
415,471, 473, 502, 554

OWI Principle 4,10, 52-54, 97, 135, 167, 186, 191, 232, 298, 356, 403, 412, 415,
473,525, 554

OWI Principle xiii, 54-57, 111-110, 170-173, 243-244, 246, 392, 394, 403-404

OWT Principle 6, 57-59, 111, 175-177, 223, 403-405, 522

OWT Principle 1, 59-63, 121, 175, 198, 200, 219, 230, 239, 299, 350, 393-395, 405,
417, 428, 454-455, 457, 507, 550

OWI Principle 8, 63-66, 219-220, 240, 392, 405-4006, 421

OWI Principle 9, 66-69, 175, 212-214, 281, 300, 392, 404-4006, 420, 559

OWI Principle 4, 69-73, 206, 215-217, 295, 300, 312, 317, 398, 407, 417, 422, 451,
459, 501,1 504, 509

OWI Principle 5, 73-76, 118, 123, 144, 172, 215, 238, 301, 351, 393, 398, 407, 412,
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460, 505-506

OWI Principle 6, 76-78, 86, 393, 398, 407, 457, 501

OWI Principle 7, 78-83, 121, 140, 162, 186, 190, 206, 218, 302, 393, 398, 407, 412,
423, 505, 559

OWI Principle 8, 83-85, 186, 198-199, 200, 303, 350, 393, 407

OWI Principle 9, 85-87, 143, 280, 304, 502, 517, 527, 530

OWL (see online writing lab)

OWL administrator, 81, 85-86, 186-188, 198-199, 201, 205, 296, 303-305, 407,
517,529, 530

OWL support, 79, 220

ownership, 15, 26, 67, 205, 220, 242-242, 246, 353, 404, 448, 482, 493, 495-498,
502, 508, 520

P

pace, 57, 136, 139, 141-143, 361, 444, 489

part-time faculty, 237

pedagogy, 3-5, 14-18, 18-20, 24, 39, 44-45, 49-50, 61, 66, 73, 83, 98-99, 108, 111,
120-124, 131, 135, 151, 155, 167, 175, 177-178, 187, 191, 224, 233, 236,
242,257-259, 261-262, 266-267, 269-271, 273, 276, 279-284, 301, 318,
356-357, 363, 366, 391-392, 398, 403, 422, 445, 472-474, 502, 523, 540,
554-555

performance support, 3, 389, 398-400, 407-408

permanence, 139, 141

personalization, 67, 69, 266, 373

physical disability/challenge, 19,25, 38, 80, 120, 134, 138, 187, 230, 273, 335, 414,
424, 452, 553

placement, 292, 497, 534

plagiarism, 173, 273, 301, 304, 314, 560

portfolio, 487, 532

praise, 195, 461

predictive design, 393-394, 407

preparedness, 67, 101, 218, 228, 419

presence (see also social presence), 118, 131, 144-145, 353, 377-379

prison, 310, 318, 321, 337-341

problem-centered, 117, 160

professional development, 6-07, 12, 14-15, 19, 22, 42, 55, 60-63, 65, 77-78, 83, 85-
86, 94, 124, 136, 155, 174, 176, 186, 198, 200, 202, 218, 219, 221, 228-2306,
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