
ACT scores 144
Adams, Scott 160
Alexander, Christopher 168–170
Almasy, Rudolph 71
Ammirati, Theresa 182
Anderson, Edward “Chip” 194
Anderson, Rick 22, 37
architecture 11, 166–171, 175–176
Ashkenas, Ronald N. 194
Ashton-Jones, Evelyn 143
assessment 7, 45, 58, 61, 63–64,

66–69, 71–73, 133, 139, 143, 155,
157, 160, 164

Astin, Alexander W. 72, 192
authority and authorship 2, 8, 77, 82,

84–86, 90, 92, 96–102, 104–113, 180

Balester, Valerie 138, 140, 161
Ballard, Kim  22, 37
Bannister, Linda 28 
Barefoot, Betsy 63–64
Barnett, Robert W. 157, 160
Barton, David 48, 53
basic writing (see also remedial edu-

cation) 5, 25, 136, 140
Bator, Paul 25
Baxter Magolda, Marcia B. 65
Baym, Nancy K. 196
Beach, Richard 32
Beck, E. C. 58
Becker, Alton L. 153
Becker, Franklin 175
Behm, Richard 119
Bell, James 66
Berry, Wendell 193
Birnbaum, Robert 158
Bishop, Wendy 195
Bizzell, Patricia 132
Blake, Sally 125

Blitz, Michael 114
blogs 124, 178
Boehm, Beth 131
Bokser, Julie 97, 100, 109, 113
Boquet, Elizabeth H. 59, 97, 113,

116, 124, 126–127, 131, 143, 152,
154, 159, 163, 192–193

Bouman, Kurt 185
Boyer, Ernest L. 5, 133 
Brannon Lil 108, 135, 193
Braye, Steve 143, 154, 159, 162–163
Brigham Young University 25
Britton, James 31
Brooks, Jeff 98
Brooks, Phyllis 5
Brown, Lady Falls 12–13, 177, 182,

183
Brown, Stuart C. 137
Bruce Bertram C. 124
Bruffee, Kenneth 25, 77, 83, 85–88,

96, 104, 119, 147
Burdon, Eric 194
Burns, Deborah H. 99–100, 102, 113
Burns, Hugh 180

Callaway, Susan 99
Campbell, James 75, 80, 85
Carino, Peter 8, 96, 131, 143, 160
Carlson, Jay 196
CCCC Resolution on Professional

Status of Writing Center
Professionals 4, 28

Clark, Irene Lurkis 71, 77, 87–88, 90,
97–100, 102–103, 110–111, 113

Clifton, Donald 194
Cogdill, Sharon 187
Cogie, Jane 111–112
collaboration with professional col-

leagues 56, 73, 118, 181, 186
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collaborative learning 2, 7–8, 22, 29,
34, 81, 83–85, 87–88, 92–93, 96–97,
100, 104, 106, 113, 114–116,
118–129, 134, 136, 140, 146–147,
151, 156–157, 162, 179, 192

collaborative research 44, 56
College Composition and

Communication (CCC) 2, 16–19, 28,
31, 112, 131 

College English 2, 16–19, 21, 23, 28, 31,
132, 193

Colorado College 71
computers 5, 11, 33, 37, 61, 91, 127,

140, 153, 170, 171, 173–174, 176,
180–181, 187

Computers and Composition 11, 177
Condon, Bill 180–181
Conference on College Composition 

and Communication (CCCC) 1, 3,
4, 22, 24, 26–27, 34, 112, 131–132,
159, 184, 191–192, 195, 199–200,
202, 206

Connolly, Colleen 191
Connors, Robert J. 22–23, 28
Cooper, Charles 79
Cooper, Marilyn 146–147, 159
Cope, Bill 48, 53
Corbett, Edward P. J. 132
Council of Writing Program

Administrators (WPA) 164
courses in writing center administra-

tion 9, 130–149, 159, 161, 164
Covey, Stephen R. 160
Crisp, Sally 120
Croft, Mary 5, 22
Cross, Heather 171
Crowley, Sharon 126, 193
cultural diversity 41, 46, 56
Cuseo, Joseph B. 63

Davis, Kevin 101
Day, Kami 192–193
design 10–11,126, 166–176, 195–196
development and fund-raising 173
disabilities 91, 125, 176
discourse communities 2, 7, 54, 101
Donnelli, Emily 118, 192

Dukes, Thomas 32
Dyer, Greg 187

Ede, Lisa 23, 44, 121, 134
Eggers, Tilly (later Warnock) 31, 33
electronic mail (email) 11, 56, 177,

184–185, 186–187, 195–196
Emig, Janet 32, 79
England, David 71
English as a Second Language (ESL)

5, 11, 47–50, 54–55, 65, 67, 148
English departments 26, 121, 127,

139, 146, 159
Enos, Theresa 137, 179, 180
Enriquez, David 120–121
Eodice, Michele 8, 114, 192–193
ethics 12, 34, 92, 98, 100, 105, 123,

136, 139, 193
European Writing Centers

Association 178 
Exemplar Award 1, 112

Falda, Adelia 73
Fanderclai, Tari 187, 196
feng shui 166
Ferruci, Stephen 119, 122
financial aspects of writing centers 7,

9–10, 21, 42, 49, 59, 61, 63, 71, 73,
97, 112, 116–117, 123–124, 126,
135–136, 143, 152 153, 156–160,
162, 173, 175

first-year seminars 63–64
Fischer, Katie 185
Fishman, Judith (later Summerfield)

28–29
Fitzgerald, Lauren 184–185,186–187
fix-it shop 89, 100–101, 110, 113, 154
Flower, Linda 6, 32 
Frazier, Ian 193

Gardner, Clinton 177–178
Gardner, Howard 193
Gebhardt, Barbara Smith 160
Gebhardt, Richard C. 160, 179
Gee, James 48
Geller, Anne Ellen 192
gender 139
Gers, Simone 183
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Gillam, Alice M. 99, 119, 191
Gillespie, Paula 76, 182, 184, 183
Gladwell, Malcolm 168
Goldsby, Jackie 5
Goodman, Kenneth 31
grammar 5, 26, 29, 100–101, 110,

113, 144
Grimm, Nancy Maloney 6, 41, 61,

100–102, 120–121, 136, 147
Griswold, W. Gary 187
Gutschow, Deanna 82

Hadfield, Leslie 11, 166, 195
Hamilton, Mary 48, 53
Harris, Jeanette 15, ,21, 27,

41–42,127, 143, 202–203, 205, 
Harris, Muriel 1–20, 22–27, 33–35,

37–38, 40, 44, 55, 77, 79–82, 87,
112, 116, 119, 121, 132, 148, 151,
153–154, 157, 159 160, 170, 182,
183, 190, 192, 195, 202–203, 206

Harris, Rebecca 37
Haswell, Richard H. 65
Haviland, Carol Peterson 120–121
Hawkins, Thom 5, 96, 105 
Hawthorne, Joan 46
Hayes, John R. 6, 32
Haynes, Cynthia 196
Healy, Dave 97–100, 102–103, 113
Hemmeter, Thomas 101
Hesse, Doug 130
Hill, James S. 26, 31
Hills, Matt 128
Hinnen, Dean 185, 186, 188
history, writing centers 2, 7, 21, 58,

72, 89, 90, 94, 97, 103, 124,
131–132, 141–142, 146, 190

Hobson, Eric 177
Holmevik, Jan Rune 196
Homans, George C. 123
Houston, Linda S. 158

Illinois State University 26–27
Inman, James A. 12, 177, 183, 184,

195
International Writing Centers

Association (IWCA) 34, 164, 194
Iowa State University 137–138 

Ivanic, Roz 48, 53

Jackson, Rebecca 9,130, 132, 137–138
Jacoby, Jay 4
James, Deborah 116
James, William 114
Jick, Todd 124
Johanek, Cindy 59, 192
Jones, Kathryn 53–54
Journal of Basic Writing 4
Journet, Debra 131

Kail, Harvey 7, 9, 42, 74, 134, 192
Kairos 177, 180
Kalantzis, Mary 48, 53
Kaye, Harvey J. 170
Kelly, Lou 1, 44
Kemp, Fred 177
Kennedy, Mick 33
King, Mary 32–33
Kinkead, Joyce 41–42, 127, 143, 151,

157, 160, 170, 190, 195
Kolodny, Annette 124
Koster, Josephine A. 10, 72, 121, 151,

183–186
Kuh, George D. 67

Lamb, Mary 60, 64, 70
Lauer, Janice 179
Law, Joe 9, 99, 130, 138, 
learning skills center 3, 21
Lee, Jennifer 195
Lerner, Neal 7, 43, 45, 58, 76, 154,

160, 162, 191, 194
Leverenz, Carrie Shively 9, 96, 130,

138
Leverson, Lu Ann D. 71 
libraries 72, 89, 121, 124, 126, 129
listservs 12, 25, 34, 61, 116, 121,

193–196
lore (of writing centers) 74, 77, 83,

88, 90–91, 93, 117, 127
Lunsford, Andrea 44, 119, 121,125,

134, 146
Lunsford, Karen J. 124

Maid, Barry 152, 161, 163
Making Paragraphs Work 13
Mangan, Katherine S. 158
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margins, marginality, and
marginaliztion 31, 89, 92, 94, 97,
101–102, 116–118, 128, 133, 135,
152, 163, 165, 193

McCracken, Nancy 26, 28, 59–60, 73,
191

McDonald, James C. 161
mentors and mentoring 12, 25, 80,

112, 164, 167, 177–189
Micciche, Laura 191, 193
Miller, Richard 121–123
mission statements, writing center 3,

5, 7, 10, 22, 42–43, 46, 51, 54–57,
68, 92–93, 100, 102, 127, 144,
152–153, 156, 160, 171

Moffett, James 31
MOOs 11, 177–178,196
Moran, Charles 181
Moyer, Dawn J. 73
Muir, Gale 125
Mullin, Joan 55, 159
Murphy, Christina 99
Murray, Patricia 28

National Conference on Writing and
Peer Tutoring 93

National Council of Teachers of
English (NCTE) 3–4, 27

National Writing Centers Association
(NWCA) 4, 9, 27–28, 34, 43, 72,
111, 145, 159

Naugle, Helen 190
Neuleib, Janice 22, 27, 32–33, 59
New Literacy Studies (NLS) 41, 48,

51–55, 57
New London Group 48
Newmann, Stephen 61–62, 183
North, Stephen 28–29, 32–33, 42, 68,

102, 108, 135, 146–147, 154, 159,
193–194

NWCA Resource Manual 43

Ohio Writing Labs Conference 26
Olson, Candace 120–121
Olson, Gary A. 27, 143, 179, 190
Olson, Jon 73, 192
online writing labs (OWLs) (see also-

tutoring, online) 11, 116 124, 177

Optiz, Jane 31
outreach efforts 161, 177

Pace, C. Robert 67
Palmeri, Jason 96–97, 100, 108, 113
Papper, Carole Clark 138–139
Pardoe, Simon 52
PeerCentered (MOO) 177–178, 188,

196
Perdue, Virginia 116
Perkins, Lorraine 31
Perl, Sondra 32
Peters, Thomas J. 160
Peters-Whitehead, Sabrina 186
Petit, Angela 118
Pierard, Cindy 194
Pike, Kenneth 153
Pizurie, Dian 120–121
plagiarism 9, 47, 50–51, 92, 99, 103,

105, 111, 113, 121
Practice for a Purpose 13
Practicing Grammar and Usage 13
Prendergast, Catherine 138–139
Preston, Sarah S. 166, 174
Proceedings of the Writing Centers Fifth

Annual Conference 13
Purdue University 5, 11, 22, 40, 137, 

Ray, Stephanie H. 174
regional writing centers associations

2, 27–28, 30, 34–35, 50, 56, 131,
145, 190

remedial education 21, 42, 66, 72, 89,
97, 139, 154

research, writing center  6–7, 9–10,
21, 23, 28, 30–35, 41–58, 59, 61,
63–74, 93–94, 119–121, 124,
132–136, 139, 145–147, 149, 168,
187–189

Rheingold, Howard 195
Rickly, Rebecca 180–181
Riley, Terrence 128
Roberts, David H. 191
Rodis, Karen 161
Rogers, Carl 88, 103
Rohan, Liz 126–127
Rose, Shirley K. 138–139
Rosner, Mary 131
Ryan, Maureen 28
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Sadlon, John 32
Saint John’s University 31
SAT scores 62, 68–69, 144–145, 192
Sax, Linda J. 192
Scanzello, Angela 28–29
Schuh, John 64–65, 67, 71–72
Schwalm, David 155
Selfe, Cynthia L. 181
Sewell, Donna N. 12, 177, 187,

195–196
Shamoon, Linda K. 99–100, 102, 113
Shaughnessy, Mina 6, 32
Sherwood, Steve 99
Silk, Bobbie 182
Silver, Marcia 104
Simpson, Jeanne 44, 143, 152, 154–157,

159–161, 163, 182, 183–186
Skywalker, Luke 76, 162
Sledd, James 123
Smith, Frank 31
Smith, Louise Z.
Smith, Phyl 173
Sommers, Nancy 32
Sosnoski, James 117, 126
Southern Methodist University 25
space, physical and equipment of

writing center (see also design)
10–11, 167–176

Sperling, Melanie 71
Spooner, Michael 41, 43, 192
Sprott, Walter J. H. 123
Stagg, Josef 168
Steele, Fritz 175
Steele, Mildred 4 
Stephenson, Denise 121
Steward, Joyce 5, 22
Street, Brian 45–46, 48
Stull, William 28–29

Tarvers, Jo Koster 183
Taylor, Todd W. 179
Teaching One-to-One 2, 7, 13, 77–79
technology 2, 5, 44, 56, 127–129,

173–174, 178, 182, 187–188,  195–196
tenure and/or promotion 9, 27, 29–30,

43–44, 94, 123, 134–136, 140,
146–147, 149, 187

testing 25, 29, 145

The Prentice Hall Reference Guide to
Grammar and Usage 2, 13

The Writer’s FAQs: A Pocket
Handbook 13

The Writing Lab Directory 13, 190
Trimbur, John 42–44, 96, 119
tutor training 7, 38, 56, 74–113, 134,

139, 151, 155, 160, 162–163, 165,
173

tutoring, non-directive 96, 98–100,
102–107, 109–113

tutoring, on-line (see also OWLs) 44,
116, 177

tutoring, tutorial 7–8, 11, 28, 31, 33, 
47, 57, 59, 71, 74–113, 116, 119, 
124, 126, 136, 140, 146, 151, 

Tutoring Writing 2, 5, 13, 18
tutors 7–9, 22–23, 25, 27, 29, 32–34, 

53, 56, 60, 65, 67, 71–72, 74–113,
119–120, 132, 142, 145, 151–153,
158, 170, 187, 191, 

Tutors Column (in WLN) 34

undergraduate research 167
University of Iowa 1
Upcraft, M. Lee 64–65, 67, 71–72
Upton, James 33

van Gennep, Arnold 74
Vaughan, Terry Wilson 167, 169
Vukelich, Carol 71

Wachs, Mary 6
Waldo, Mark 191
Wallace, Ray 159–161
Warnock, John 122
Warnock, Tilly 122
WCenter (listserv) 12, 34, 61, 71, 99,

145, 159, 177–178, 182 184–188,
194, 196 

Wingate, Molly 71
Winkoff, Katherine Hennessy 99
Winnicott, D. W. 118
Wislocki, Mary 185
WPA: Writing Program Administration 4
WPA-L (listserv) 185, 193
writing across the curriculum (WAC)

5, 101, 130, 133,137–139, 141, 147
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writing center
administration/administrators
(WCA, WPA) 5, 7, 9–10, 22,
122,132, 137, 143, 147, 151–152,
154, 156, 158, 160 162, 164, 173

Writing Center Journal (WCJ) 4, 9, 30,
31, 44, 94, 99, 108, 131, 134, 177,
190, 193, 

Writing Center Administration: Making
Local, Institutional Knowledge in our
Writing Centers 10, 13

Writing Centers Association
(forerunner of National Writing
Centers Association) 4, 27

Writing Centers Research Project
(University of Louisville) 71, 164

Writing Lab Newsletter (WLN) 1–4, 7–8,
12–13, 21–40, 61, 96, 98, 177, 190,
197–198, 200–210

Wyoming Conference on Freshman
and Sophomore English 26, 31

Yancey, Kathleen Blake 5
Young, Beth Rapp 162
Young, Richard E. 153
Youngstown State University 26, 59

Zelenak, Bonnie 71

216 T H E C E N T E R W I L L H O L D

Center will hold final  8/26/03  9:23 AM  Page 216


