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Business Corpus in Pakiston, US, and Beyond:
A New Comparative Stance

Institutional Context
This is ongoing research initiated with a recent grant awarded to University of North Carolina Wilmington for enhancing relations between US and Pakistani universities.  “IIUI and UNCW: A Collaborative Model for Enhanced Teaching, Research, and Community Engagement” is an initial, three-year grant in which UNCW is partnering with the International Islamic University Islamabad to implement a collaborative model of professional development in teaching, research, and community engagement. There is a focus on Political Science/International Relations and English, with IIUI’s expressed desire to also learn from UNCW’s leadership in curriculum and faculty development. This research specifically addresses the grants efforts to support faculty development in research and writing in English.

There are many complex socio-political factors that impact the English for Academic Purposes (EAP) at IIUI, which is often characterized as the most conservative University in Pakistan. IIUI is the largest public university in Pakistan, founded in 1980 as a research institution focused on Islam, theology, and Islamic sciences. IIUI has since expanded its curriculum to offer undergraduate, post-graduate, and doctoral studies in science, engineering, humanities, arts, religious studies, social and natural sciences. Most of these studies are entirely taught in English, which is the official language of Pakistan. The school is separated into two campuses – female and male. Though many students and faculty are from Pakistan, IIUI attracts students from all over the world, diversifying the campus both linguistically and ideologically. 

This project will also begin to draw on other institutional contexts, as well. My colleage has moved to University of Education in Lahore and also has access to several other schools in the area. I am also looking at pulling samples from corporations like Motorola, as well from students in Poland – all of which have been a part of my professional writing collaborations at UNCW.

UNCW starkly contrasts with IIUI with less global and linguistic diversity. Most of the students are monolingual and have little experience with other cultures. Many students do study briefly abroad, but often these are their only significant encounters with other cultures. 

Project Summary
This project is working to collect a corpus of business writing from US and Pakistani universities, starting with UNCW, IIUI, and the University of Education in Lahore. Though there are English language writing corpora out there, most focus on academic writing and none include Pakistan (to my knowledge at this time). Once collected, Ahsan and I will be examining the corpus to compare how ethos is built in these documents. I will be building on a methodology I began developing last year that approaches corpus research from a translingual perspective. Instead of treating the native speaker as the norm, we will approach the corpora with the multilingual writer as the norm. I am also considering a methodology that will compare various small corpora in different ways. This paper will further define our methodological approach.

Research Questions: What is a translingual or transnational approach to learner corpus research? What observations arise to the surface if we compare corpora using Pakistani writing as the norm (instead of “native English”)? Or what happens when we juxtapose different corpora in new ways? How can we learn from Pakistani writing ways to teach UNCW students global approaches to academic English?

Key Theorists and Frames
This project attempts to explore the interconnections between several theories/methodologies by inverting the usual comparative stance among learner corpus researchers. 

English for Academic Purposes
Because this project is examining academic writing in university contexts, I consider this a English for Academic Purposes (EAP) project. Implicit in most EAP work is the idea of a standard English that is used by editors and instructors (thought these may be informed by varieties). My initial research at IIUI shows that there is considerable confusion as to what that standard actually is. In other words, it seems to be in flux (see report).

Learner Corpora Research
Learner corpora is fundamentally comparative in nature, while seeking to look beyond qualitative analyses of small sample sizes (Granger, 2002). As with EAP, this usually implies a “control group” or native corpus that serves as a standardized background that allows the differences in language learner writing to stand out. Oftentimes, these studies are focused on interlanguage and development models of language learning.

Translingualism
Translingualism seeks to rearticulate standardized and fixed notions of language by examining unique, but functional uses of language in unexamined social and cultural contexts that often exist in liminal spaces that are constantly changing (Horner & Trimbur, 2002; Pennycook 2006). Even so, Matsuda (2014) warns of the danger of fetishizing translingual uses of language. Translingualism still provides a theoretical basis for denaturalizing our assumptions about language, so that these norms can be contested and rearticulated.

Transnationalism
My use of transnationalism relates to translingualism. For many scholars, transnationalism is a theoretical lens that goes beyond the idea of “crossing borders,” but de-naturalizes how the nation is constructed, so that these concepts can be contested and rearticulated in new ways, often looking at diasporic communities, as well as cultures in movement or flux (Briggs, et al. 2008). 

Comparative Rhetoric
Comparative rhetoric calls form a more reflective approach to comparison (Mao, 2003). Instead of looking at corpus research as a way of identifying “deficiencies” in EAP at IIUI, my goal is to reflect back on our own writing practices at UNCW. 


Glossary
American English (AE): I mostly refer to this as an ideological construct, which often signifies a more informal English in Pakistan.

British English (BE): I mostly refer to this as an ideological construct, which is the formal standard by which Pakistani English is often compared. Though not necessarily explicitly used, BE is still the reference for most examinations in English (Mahoob 2013).

Learner Corpus: This refers to a collection of texts intentionally collected from learners, typically for the purposes of comparison. In broader linguistic work, this also refers to authentic and naturally occurring texts, but this is difficult to attain in the writing classroom, which is by its nature contrived. So for this project we will be collecting writing that simulates real academic or professional writing.

English for Academic Purposes (EAP): Generally refers to the practice of using English in academic contexts for instruction, research, and administration, particularly where most users primary languages are not English.

Native Speaker Ideal: This refers to a cultural and social construct of an individual “possessing natural authority in language” (Bonfiglio 1). There is no such one person who holds this authority, but we often imagine it so.

Pakistani English (PE): Refers to several varieties of English in Pakistan. 

Translingual: I mostly refer here to an intentional approach meant to undermine stable, standardized perspectives that objectify language into hierarchies, not so much phenomena like code-switching or code-meshing, though these can be translingual. 



Rough Draft of Methodology
Learner corpus research (LCR) has been around since the late 1980s, but has recently experienced a considerable boom with the rise in technological resources for this kind of linguistic inquiry (Granger 4). In her “bird’s-eye view” of learner corpus research, Sylviane Granger defines corpus linguistics as a "linguistic methodolgy which is founded on the use of electronic collections of naturally occurring texts" which often serve as a heuristic for changing how we view language (4). LCR differs from discourse analysis mostly as a “bottom-up” approach that de-emphasizes contextual analysis, while focusing on minute details that can inform pedagogical approaches to language learning (Charles, et al. 1). 

Studies in rhetoric and writing tend to lean towards discourse analysis to see how social and cultural contexts impact persuasion and the construction of academic knowledge, but these rarely look at patterns across a large quantity of textual data. Discourse analysis is more likely to look at rhetorical elements, along with genre conventions, for example introductions and theses (Swales 1990, 2004). "Discourse-based" analysis connects most closely to rhetoric, looking at how social contexts construct texts (Halliday 1978; Giddens 1984; Bazerman 1988).  The primary advantage of LCR is that researchers can move out of qualitative analysis of smaller samples into more quantitative perspectives that are presumably more comprehensive and systematic. The advantage of this work lies in what Sinclair and Coulthard (1975) calls "latent patterning," or "the recurrence across many texts of detailed features of expression that play a crucial, though often hidden, role in the control of academic knowledge" (Cited in 5). These patterns are typically not visible in individual texts or qualitative work on smaller batches of writing.

From a translingual perspective, this LCR reifies several modernist tendencies embedded in how we research language, namely: (1) language as object, (2) the native speaker ideal, and (3) developmental conceptions of L2 learners.

First, LCR does provide the opportunity to observe patterns and connections across a wider set of texts, but can also reify perspectives that objectify language. In "Crossing borders, Addressing Diversity," Suresh Canagarajah points out how his position as a mulitlingual, multidiscplinary scholar drove him to rearticulate modernist frames for applied linguistics that favored "objective, acontextual, and instrumentalist inquiry" that ignored social and cultural differences (440). By its very nature, learner corpus research strips texts of their social and cultural contexts. For example, much of the corpus research done in Pakistan and China focus on grammar, spelling, and syntax (Benzigar 2014; Jabeen, et al. 2015). Though there has been some interesting work in Pakistan that uses Pakistani literature as corpora to identify creative uses of language, these findings rarely make their way into EAP research and curricula (Ayoub, et al., 2016; Tahir, et al., 2016). Translingual approaches to LCR should, then, seek perspectives from outside our linguistic and disciplinary lens.

Second, learner corpus research often rests on the idea of standardized, stable notions of language that imply a native speaker ideal, because of its comparative nature. The work done by scholars like Granger is more specifically called "contrastive corpus work," because it is usually using corpora to identify difference among non-native language learners (3). When making comparisons between “native” and “non-native” corpora, the “native” corpus is usually considered the norm. Insights are restricted to the outlier—the non-native corpus. Most corpora make use of a "control corpus" to "highlight features of non-nativeness" which assumes a degree of linguistic hierarchy. 

This comparative structure usually entails developmental metaphors. For example, in a special issue in Journal of Second Language Writing (Connor-Linton & Polio 2014), several researchers at Michigan State University examine a common corpus from multiple perspectives, each of which are heavily structured by developmental metaphors. Even though they used a comprehensive rubric overall, all the studies in the special issue focused mostly on sentence level details, though certainly from different theoretical and methodological perspectives. These L2 corpora are, then, set up as representative of “interlanguage,” or language use in flux, where as L1 corpora are often seen as representative of a native speaker and not as in flux.

Certainly, the knowledge developed through these research endeavors is valuable, but they don’t always capture translingual phenomena, and if they do, there is a danger of “fetishizing” them, as Paul Matsuda warns in his article, “The Lure of Translingualism.” My goal, then, with this project is not necessarily to research translingual phenomena, but to apply translingual theory to corpus research. In other words, we don’t want to fetishize Pakistani use of English for academic purposes (Matsuda, 2014). we want to invert the comparative methodology to reflect back on our own language in the US in order to contest what Horner, et. al call “unidirectional monolingualism.” In other words, what if we structure a comparative learner corpus project that treats the “non-native” corpus as the norm (instead of vice versa). 

Other Available Corpora
The most well-known corpus of EFL writing is the International Corpus of Learner English (ICLE). This corpus focuses on the academic (or argumentative) writing of young, advanced EFL learners in the university. Researchers collated writing with six learner variables: age, gender, mother tongue background, region, knowledge of other languages, and time spent in an English-speaking country. These variables are clearly centered around a native speaker ideal, enabling research to compare these learners to their image of a native speaker. This corpus is also heavily weighted towards Europe with some contributions from China and Africa. Most topics assigned were general argumentative topics connect to social or cultural issues, but otherwise without audience or context. For example, “Discuss the advantages and disadvantages of using credit cards.” Or “Poverty is the cause of HIV/AIDS epidemic in Africa.” The authenticity of these writing acts are questionable, as most of these topics are contrived. 

To our knowledge at this date, there are no business writing corpora available to scholars at this point. There are commercial corpora not available to scholars (Cambridge Business English ) and a few professional writing corpora that mostly focus on academic writing (PERC Corpus Online and Research Centre for Professional Communication in English).  

Corpus work has been done in Pakistan to examine format variation in business letters (Rashid 2014). The purpose of these researchers was to “strengthen the view that Pakistani English is an independent variety of English,” not just a deviation from native forms of English (34). In other words, they are purposely researching against the grain of the native speaker ideal. This corpora showed that business letters in Pakistani English varied consistently from “textbook” versions in predictable patterns, showing that these “errors” were rule-based and acceptable in these contexts (43). We are still attempting to get access to this corpus as one of our first steps.

Methods 
According to Rod Ellis, “the importance of collecting well-defined samples of learner language so that clear statements can be made regarding what kinds of errors the learners  produce and under what conditions” (49). Though the backbone of any corpus work is its methodology, for this project, we are proposing a different purpose for “well-defined samples.” We want to understand how our own conceptualizations of the native speaker may influence our reading and formulate variables that do not reformulate the native speaker, allowing us to look at what resources multilingual writers bring to the business English table. 

Traditionally, the value of corpora have often been determined by the size--under the assumption that more data means more accuracy (Sinclair 1991: Kennedy 1998). This, of course, follows the logic of “unidirectional monolingualism,” that places languages and language users into progressive sequence towards a native speaker ideal. Students move towards native speakers; language varieties move towards standardization. Instead of using corpus research to establish Pakistani English as a standard variety, this project seeks to disrupt this unidirectional monolingualism through a comparative approach that seeks new ways of seeing each corpora. By juxtaposing different corpora together in various ways, researchers will see different aspects. So the goal of this kind of corpus research is to have many small corpora from divergent contexts that can be arranged and compared in different ways. 

The goal of this project will be to develop several smaller corpora, beginning first with UNCW, IIUI, and University of Education in Lahore. I may also draw on students at Jagellonian University in Poland and Motorola. Each of these corpora will consist of business writing that is written and synchronic. According to Granger, intentional design is key to corpus work, and there are six categories that must be defined before creating an LC (8-10).

Authenticity
Authenticity is a term in flux, but usually refers to “genuine communications of people going about their normal business” (Granger, 8). Taking student texts brings this variable into question, because they are usually written in the classroom and not for a real business audience. Our corpus will begin with job cover letters, which provide a more tangible idea of audience. Though letters from Motorola will certainly be more authentic, one comparative variable could be how different levels of authenticity impact ethos in these letters. 

FL and SL Varieties
This corpora will not rely on just one variety … or even just two. Potentially, we will have different US varieties (US universities and Motorola) and different world englishes (Poland and Pakistan), each of which will potentially have several layers.

Textual Data
The corpora will consist of “continuous stretches of discourse,” since the texts collected will be actual letters. These will be collected as word documents and entered into corpus database. Though we are currently looking at NVivo and Dedoose, we are looking for other ways to collect and share this corpora using cloud technology.

Explicit Design Criteria
We will include many of the same variables used in ICLE: age, gender, linguistic background, and region. We will also need to include institutional context, job application, and audience.

SLA/FLT Purpose
Usually, LC are used to test a particular theory and clarify a pedagogy. Oftentimes, LC researchers look for aspects of “interlanguage” in learner corpora. I want to turn this around and look for “interlanguage” in UNCW student writings. How can incorporate global approaches EAP into UNCW classes that are generally monolingual.

Operationalizing Ethos
Though our goal is to establish comparable corpora for multiple research avenues, our project will focus on examining how ethos is developed in these texts. In previous work,  I have established some historical and religious antecedents to how the “business man” is conceptualized in the US, focused in many ways on a masculine image of desire and purpose (Cummings 2017). We will be looking for ways this does or does not play out in actually writing. 

Conclusion
This is all we have thus far. We’ve been working on collecting previous corpora and hope to start building our own corpora before CCCC. We’re interested in discussing any one of the following:

· Ideas for moving the report towards a peer-reviewed article
· Ideas for theorizing our methodology further
· Important research or articles I should include
· Software options
· Advice for setting up the corpora
· Advice for analyzing the corpora
[bookmark: _GoBack]

Thanks for taking the time to read this! I look forward to meeting everyone in March.
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