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Letter from the Editors

Sharon Quiroz

University of Michigan, Ann Arbor
Michael A. Pemberton

University of lllinois, Urbana-Champaign

The four articles that comprise this second issue of Language and
Learning Across the Disciplines do not al directly address the conflict
between “writing-to-learn” and “writing in the disciplines” but the
journa’s mission as a forum for such issues is served by juxtaposing
them here. In“Resagtance and Reform: The Role of Expertise in Writing
Across the Curriculum Programs.” Daniel Mahala and Jody Swilky take
the “writing-to-learn” point of view. They directly attack tie “second
wave’ notion that the engine driving WAC programs should be the
mastery of disciplinary languages, asserting that such a program sub-
vatstheagendafor sodd changewhich hasbeenthecoreof WAC since
its beginnings in England. The authors express doubt that research into
the languages of the discipline will produce any critique of those
proprietary languages and will therefore merely replicate existing
disciplinary constructs — for better or worse. In contrast, however,
“Students and  ProfessianaldWriting Biology: Disciplinary Work and
Apprentice Storytellers,” written with unusual wit and grace by Sharon
Stockton, who actually does research the language of biology in
journds and classroom practice, explicates the gap between profes-
siona practice and curicular  representation. And she dues o, in part,
by critiquing disciplinary practice.

The second set of two articles in this issue tries to find a middle
ground between these oppositional stances, making the implicit case
that it is indeed possible to valorize the discourse conventions of
individual disciplines while simultaneoudly offering students the op-
portunity to transcend them. Thefirst reportsresearch by a team of
investigators, Ann M, Blakedeg, Jo-AnnM. Sipple, JohnR. Hayes, and
Richad E. Young. “Evduating Training Workshops in a Writing
Across the Curriculum Program: Method and Analysis” appears to
assume thet it is a good thing to transmit the values of the disciplines,
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while a the same time the authors method of evauation very clearly
sets forth criteria for teaching excellence which assume the student-
centered,  writing-to-learn pedagogy of traditiond WAC programs-in
the tradition of Fulwiler and Young, that is. In the second article,
“Introducing Students to Disciplinary Genres: The Role of the General .
composition Course,” another research team argues that first-year
programs in English departments can and should introduce students to
the more readily visible aspects of writing in the various disciplines, and
suggests a plan for doing so. Patricia Linton is joined by two psycholo-
gists, John Madigen and Susan Johnson, in making this interdisciplinary
argument.

The members of our editorial board take different positions on this
Issue, embodying as many different shades of positions as the authors
of this issue's articles do, and the contributors whose work we have
considered but not yet published here adopt, perhaps, an even greater
range of positions, However, the majority of the manuscripts we have
received seem to assume that WAC exists to teach students the language
of the disciplines. We don't often see articles that build from a
theoretical or political position like Mahaha/Swilky's, and go on to offer
the kind of help with everyday practice in “content” classrooms that the
remaining three articles in this issue do.

But surely such theoretical and political assumptions are put into
practice every day. We know there are instructors trained in other
disciplines  who share Mahaa/Swilky's agenda for disciplinary and
social critique and practice it in their classrooms. However as editors
of Language and Learning Across the Disciplines, we have seen no
manuscript that examines practice in, for example, afeminist classroom
other than the author’s own, and that will invariably beawriting class.
To study “the language of a discipline” and critique it should mean to
study the emerging as well as the dominant and residual languages that
serve other disciplines-to use the language of Mahala/Swilky. We
would like to see more investigations of this type, and we'd like to ask:
How does knowledge production and its accompanying rhetorics change
over time in disciplinary discourse? Where are the sites of these
emerging reconstructions.? And what forms of critique are likely to
appear with what effects on inquiry, disciplinary conventions, and
writing?
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The Second National Writing Across the Curriculum Con-
ference will be held February 2-3, 1995, in Charleston, South
Carolina. The conferace will provide a unique opportunity for
administrators and theorids to meet with practitioners in dl disci-
plines to discuss a wide range of practical and theoretical issues
relating to WAC. The conference will focuson such issues as
program administration and assessment, interdisciplinary collabora

tion, research opportunities, school/college collaboration, class-
room practices, and writing in the disciplines. Regidration will be
limted to 300 participants. To receive information about the
conference and registration materias, please write Sylvia Gamboa,

Department of English, Cdlege of Charleston, Charleston, SC
29424,

ESSAY COMPETITION

Graduate students in rhetoric and composition are invited to submit
papers on the topic of entering the discipline for the Fifth Annual
Symposium on the Teaching of Composition a Texas Christian
University. This year's symposium, “What Comes After Composi-
tion and Rhetoric?: Issues Facing the Discipline” features keynote
Soesker Janice Lauer. The winner will be a featured speaker at the
symposium and will receive a registration waiver, a commemorative
plague, and a $50 crash award. Students should submit two copies of
the manuscript, not to exceed10 pages double-spaced, and an ab-
stract, not to exceed 125 words. The contestant's name, address,
afiliation, and phone number should appear on the cover sheet only;
the manuscript should include no internal reference to the author.
Papers cannot have been submitted to other conferences or have been
previously published. Submit papers by Decambar 1 1994, to
Rachelle M. Smith, Symposum Coordinator, Department of En-
glish, Box 32872, Texas Chrigian Universty, Fort Worth, TX
76129




Evaluating Training
Workshops in a Writing Across
the Curriculum Program:
Method and Analyss

Ann Blakedee

University of Illinois, Urbana-Champaign
John R. Hayes

Carnegie Mellon  University

Richard Young

Carnegie  Mellon  University

Introduction

Robert Morris College in Pittsburgh, Pennsylvania, is a small
private college (approx. 5,000 students, 110 full-time faculty) that
emphasizes undergraduate and graduate instruction in business. Its
degree programs include a strong foundation in the liberal arts. Robert
Morris College prides itself on its commitment to teaching. The faculty
of the college tend to be student-oriented and receptive to faculty
development programs and interdisciplinary interaction. In 1984, it
began a comprehensive writing program based on writing-across-the-
curriculum principles (Carson, 1991, Sipple, 1989). Twenty-one fac-
ulty members selected from the eleven departments of the college
participated in a 45-hour series of workshops conducted during the first
year by Richard E Young of Carnegie Mellon University. During the
subsequent years, Jo-Ann M. Sipple of Robert Morris College, who was
then head of the Department of Communications, conducted similar
workshops. In the workshops, each faculty member targeted one of his
or her courses, redesigning it with the purpose of integrating writing-to-
learn tasks as a means of helping students enter the discourse commu-
nity of the discipline they were studying.

As the basic strategy of increasing the amount and kinds of writing
students did, the program planners sought to educate faculty from every
discipline in the College in WAC principles and practices. The faculty,
the program planners argued, are the custodians of the educational
process, It is their responsibility to transmit their disciplines, design the
courses and curriculums, certify that students have learned, and so on.
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Involve them diretly in the educationa enterprise, the planners rea-
soned, and substantive changes in student abilities are more likely than
if the burden of change is borne solely by the curriculum, in the form of
more required courses, or by the students, in the form of exit tests in
writing that must be passed before graduating.

The plan was to reach al or nearly dl the faculty in al the
disciplines in the College by means of training workshops. The
workshops had three broad educationa objectives: to help the faculty
understand (1) WAC principles and methods; (2) ways to incorporate
the principles and methods into their teaching; and (3) the contribution
of writing, not only to effective participation by students in their
disciplines but to acquiring the disciplines as wel (“writing to learn”).
The writing-to-learn objective requires a bit more comment. Workshop
participants were taught to distinguish writing to learn from writing to
communicate,  And they were taught how to use writing as a tool for
thinking in the disciplines - in particular, how to engage students in
problem-solving activities in which writing was not only a means of
communicating results but an ad in engaging in what John Dewey
caled “reflective thinking” (1910).

One of the digtinctive features of the workshops was the recogni-
tion of the close relationship between WAC pedagogy and course
design. The approach to writing across the curriculum at Robert Morris
was described by a team of extena evauators from Writing Program
Administrators in 1985 as “structura” (Sipple and Stenberg, 1990, p.
183): rather than asking the workshop participants to simply incorpo-
rate writing tasks into existing courses, they were asked to combine their
disciplinary expertise with their newly acquired knowledge of writing
research in rethinking and restructuring an existing course. This
conception for the workshops was prompted by early reports of disrup-
tive effects of WAC pedagogy on the teaching of existing courses (e.g.,
Graham, 1983-84). If WAC methods are sSimply grafted on to well-
established courses, the result can be increased work loads for both
students and teachers. Such practices can also result in basic disharmo-
nies among the educational activities and even the objectives of the
course, as when a write-to-learn pedagogy is incorporated in a course
designed essentially to convey an ordered body of information, In cases
such as this, the teacher may feel that the work load has become more
burdensome or that the course has lost its coherence and, as a conse-
quence, may become disenchanted with WAC. Those who persist inthe
face of such difficulties, may, as Joan Graham  reports (pp. 2 X-22), begin
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redesigning the course. The linkage of WAC principles with course
design in the workshops was an effort to by-pass this often frustrating
and costly evolutionary process. It made the primary activity of the
workshops the redesign of courses that the participants were aready
teaching in order to incorporate WAC assumptions and methods.

The grong emphasis in the workshops on the analysis of educa-
tional means and ends in the redesigning of courses was based on
methods of course design developed by Raph Tyler (1950) and Algo
Henderson (1965). The methods entail the analysis of course objec-
tives, analysis of methods and materials that could be used in achieving
the objectives, and preparation of a syllabus of instruction based on the
outcomes of these analyses. The intensive efforts in the workshops
resulted in exemplary course plans that exploited writing-to-learn
activities to achieve course objectives, In a smilar way each faculty
member also prepared a plan for evaluating the course to ensure that
writing-to-learn activities were both integrated and effective. In the
subsequent semester the participants implemented the plans in their
classrooms.

Activities in the workshops, then, focused on helping faculty

. reformulate their course objectives to include
writing-to-learn ~ concerns;

. Use writing as a means to attain course goals, rather
than as an end in itself; and
develop course plans, assignments, and plans for
evaluation that took into account the importance of
writing in helping students to learn (Sipple, 1989).

The ultimate goal of the program was the creation of a campus-
wide environment that nurtured student literacy in the magority of
classrooms and over the four years of the baccalaureate. (For a
description of the fuly developed program, see Sipple and Stenberg,
1990.) The program had a number of other attractions, among them its
relatively low cost, ease of management, increased sophigtication in
faculty teaching, diffusion of responsibility for literacy beyond the
English Department, and increased sense of collegiality among the
faculty.

The proposal for the program at Robert Morris (called “Writing
Across the Business Disciplines “or “WABD”) specified that the entire
program be evaluated three times, beginning in 196! The discussion
that follows reports on one part of the evaluation project - the effort to
evaluate the effectiveness of the faculty workshops in encouraging and
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helping participants to integrate writing-to-learn activities into ther
courses. (For a summary of the entire evauation project, see Sipple,
1989.) Because of the program's reliance on a faculty-oriented

strategy, determining whether the workshops for the faculty actually
fulfilled their function was crucia. If the workshops were effective, the
program had a good chance of succeeding; if they were ineffective, it

was quite likely to fail. Below we discuss in detail both the outcomes
of the evaluations and the method we used to conduct them. The
protocol/interview method used in the project is, we believe, at least as
significant a contribution to research on writing across the curriculum
as the specific results of the project.

The Approach to Evaluation

The general question asked in evaluating whether the workshops
both persuaded and helped participants to integrate writing-to-learn
activities into their courses was this. Did the workshops influence the
participants approaches to constructing writing assignments in ways
that reflect the principles advanced in the workshops? We selected
faculty writing assignments as the focus of this part of the evaluation
project since they are suggestive of instructors concerns and ap-
proaches to teaching writing. Further, the assignments created by
workshop participants could be compared with those created by non-
participants, with both sets of assignments being analyzed for evidence,
or lack of evidence of the principles espoused in the workshops. The
specific questions we asked about the assignments included: Did the
participants in the workshops try to create writing assignments that
promoted student learning, that helped students solve problems related
to the course, that were integrated into the course structure, and that
were manageable by the students?

To answer these questions, we developed what we call the “pro-
tocol/interview” assessment method. With this method, severa work-
shop participants were asked to provide think-aloud protocols while
they created awriting assignment for one of their classes. Immediately
after completing this task, they were asked a series of questions about
their goals in creating the assignment. Other faculty who taught
comparable courses and who did not participate in the workshops were
given the same tasks. Raters then examined the protocols and the
answers to the interview questions to identify evidence bearing on each
subject’s approach to creating writing assignments. Because the sub-
jects in the evaluation went observed while they were creating writing
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assignments and were interviewed soon after, we believe that te
protocol/interview method provided sensitive indices of the subjects
approaches to this educationaly important task. In contrast, we believe
thet interviews alone, because they are not so closely tied to perfor-
mance of the task, are less likely to provide useful information than
protocols and interviews together.

Method

Data collection for the Robert Morris evauation was carried out
in three phases by three teams of researchers. Phase 1 was carried out
in the Spring of 1986; Phase 2 in the Spring of 1987; and Phase 3 in the
spring of 1989.

Subjects

The subjects in Phase 1 were nine faculty members, five who
attended the workshops and four who did not. The subjects in Phase 2
were 15 faculty members, eight who attended the workshops and seven
who did not. The subjects in Phase 3 were 16 faculty members, eight
who attended the workshops and eight who did not. The workshop
participants were chosen to provide as broad a sampling as possible of
the disciplinary areas on the Robert Morris campus. Each of the non-
participants was chosenbecause he or she was in the same discipline and
taught the same course as a participant.

Procedure

The subjects were asked to think aloud, describing as fully as
possible their main teaching/learning concerns while planning and
composing a writing assignment for their classes. The instructions for
the protocol read:

Devise one writing assignment for your course,

. While you are devising the
assignment, describe as fully as you can your main
teaching/learning concerns. Talk aloud about what
iS going on in your mind while you are doing the
task. Write the words for the assignment which
you would have typed to hand to the student.

Following the think-aloud sessions, each subject was asked six
questions (Appendix A) designed to supplement the information ob-
tained through the protocol. These questions concerned the objectives
of the assignment, its use in the course, its relation to course goals,
specific learning problems addressed by the assignment, and the intel-
lectual demands it placed on the students. The protocols and the post-
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protocol interviews were tape recorded and transcribed for later analy-
s§is. These transcripts together with any written text or notes produced
during the protocol session and the assignments that the faculty mem-
bers created constituted the data set for each subject.

Analyss

For analysis of the protocol and interview data, the raters were
given the list of 19 features shown in Table 1. These features were
developed and used to evaluate each complete data set, including
protocol and interview transcripts, written texts and notes, and the
assignments created. Some of the features foous on the nature of the
assignment created, and the concerns suggested by it, while others
address, more explicitly, the thinking and attitudes of faculty members
while creating the assignments. Raters were asked to examine the data
set for each subject to determine whether each of the 19 features was
present or not2 Each data set was analyzed as a single unit; that is, all
three sources of data (protocols, interviews, and writing assignments)
were examined for evidence of each of the features under investigation.
The raters did not know which data sets belonged to participants and
which to non-participants.

1 The witing assgnment is designed to do more than test
dudent knowledge The writing asignment is designed to
promote  Sudent  learning/discovery.

2. The writing assgnment leads the dudent to solving a
paticular problem in achieving course  objectives.

3. The writing assgnment is respondve to a leaning problem
thet the teecher has identified.

4. The teecher is aware tha the writing assgnment is cultivat-
ing a level of cognitive ability.

5 The writing assignment is integrated Mo the on-going
learning process in the course

6. The techer has an awareness of different, varied ways of
reponding to Sudent writing with a mind toward giving
feethack to the gudent.

7. The tehe’s reppone to Sudent writing is integrated into
the on-going process of the course

8. The wrting assgnment is managesble for the dudent given
the dlotted time, condraints and description of the writing
assignment.

9. The teacher redizes that cresting an assgnment is a
rhetorical  task.

10. The teacher is concemed that dudents see the purpose of the
writing  assgnment.

11 The teacher redizes that the assgnment will provide him/her
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with valuable information about student learning/progress in
the course.

12. The teacher has thought about the task in concrete opera-
tiona terms; recognizes  sub-tasks involved.

13. The teacher is sensitive to hisher students ahilities, eg.,
thinks about how students might respond to the task.

14. The teacher is sensitive to students’ abilities and plans to at
on that information, e.g., by modifying assignments,
providing extra guidance, etc.

15. The teacher is sensitive to student needs, e.g., the types of
writing and other skills students will need in later courses or
in their careers.

16. The teacher is sensitive to student needsand plans to acton
that information, e.g., by modifying assignments, providing
extra guidance, etc.

17. The teacher is sensitive to students attitudes towards
writing.

18. The teacher gives students a specific audience to write for.

19. The teacher hopes that the writing assignment will help
improve students writing skills (intentionally or as a side
effect).

Table 1l Features of the Protocols Interviews and
Assgnments Asessad by the Raters

In addition to these 19 features, two additional features of the
writing assignments as well as the length of the protocols were assessed

by the raters. These additional measures are shown in Table 2.

20. Quality of the writing assignment rated on a scale of 1
(low) to 4 (high):
1=Llow quality: confusing, purposeless, not
integrated into course goals, €etc.
4= High quality: well thought out and articulated, fits
into course, helpful, etc.

21. Breadth of teacher’s view of writing rated on ascale of 1
to 4

1 = Redtricted view: writing equals grammar,
correctness; writing takes place after thinking; writing
is thought of in terms of number of pages; etc.

2 = Larger view: writing is a medium for thinking and
learning; writing is an occasion for exploration; etc.

22. Protocol length (number of transcript lines).

Table 2. Additional Measures Asesed by the Raters
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Results and Discussion

The results of each of the three phases of the evaluation suggest
that the protocol-interview method was a reliable and sensitive measure
for determining the effects of the WABD workshops on participants
atitudes and on their approaches to constructing writing assignments.
More specifically, the method, in this case, reveded that participants
constructed assignments in ways that reflected the principles advanced
in the workshops. Participants were more likely than non-participants
to create writing assignments that promote learning or discovery (Fea
ture 1), that solve a problem in achieving course objectives (Feature 2),
that respond to students learning difficulties (Feature 3), that take
students abilities and plans into account (Feature 14), and that are
integrated into the on-going learning process in the course (Feature 5).
Further, participants were more likely than non-participants to view
writing assignments as cultivating cognitive abilities (Feature 4) and
less likdly to view them as ameans for improving students’ writing skills
(Feature 19).

Table 3 shows the numbers of participants and non-participants in
each phase of the study who exhibited each of the 19 traits listed in Teble
1.3 To andyze the results of these features, we used Fisher Exact tests
(Siegd and Castellan, 1983, p, 103) to assess the significance of the
observed differences between participants and non-participants for
each feature and each phase. These significance levels for features 1
through 514 and 19 for each phase of the evaluation are shown inTable
4, Then, using the inverse chi-square method (Hedges and Olkin, 1985,
p. 37), we combined the significance levels for the three phases to obtain
an overal sgnificance level for each feature. Significant differences at
or beyond the .05 level were found for the seven features presented in
Table 4; these significance levels are shown in the right-hand column of
the table.

To analyze the results for the features addressing assignment
quality, instructors views of writing, and protocol length (Table 2), we
conducted three 3X2 analyses of variance in which the independent
variables were phase and participation. The anaysis of variance of
assignment quality revealed significant differences among phases
(F=5.139, df=2 p=.0 12) but no significant difference due to participa-
tion and no interaction between phases and participation. Analysis of
variance of ingtructors views of writing reveaded a significant differ-
ence due to participation (F=6.358, df=1, p=.017) but no differences
among phases and no interaction between phase and participation.
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Fndly, analysis of variance of protocol length revealed a marginaly
significant difference due to participation (F=3 .27 1, df= 1 ,p=.08) but no
differences due to phase or to the interaction of phase and participation.
The Effects of the Workshops on Participants

Those who participated in the workshops ~ were volunteers: they
were not randomly selected. Thus, there is a possibility that when they
entered the workshops they aready possessed the attitudes, abilities,
and educational values that the workshops were designed to cultivate.
This would, of course, provide an aternative explanation for our results
and cdl into question the explanation we have offered in this study.

It seems to us unreasonable to prefer this explanation to the one we
have offered, First of al, there is no evidence that any of the participants
entered the workshops with the knowledge, attitudes and abilities that
the workshops were designed to develop-that is, there is no evidence
that they were dready knowledgeable about WAC and skillful in the
application of its principles. There is, though, clear evidence that the
participants brought with them a strong commitment to teaching and to
improving their own performance as teachers, along with a great dea of
classroom experience; those who directed the workshops testify to that.
But a strong interest in good teaching is obviously not equivalent to a
knowledge of WAC principles and an ability to use them in teaching; in
fact, it is not necessarily even consistent with them. Consider, for
example, that the specific form one participant’'s commitment to good
teaching took appeared to be inconsistent with the writing-to-learn
principles and methods being presented in the workshops. His rather
authoritarian, teacher-centered approach clashed with an approach that
seeks to involve students more fully in the leaning process. Such
conflicts are not uncommon in WAC workshops, as Deborah Swanson-
Owens has shown in “ldentifying Natural Sources of Resistance: A
Case Study of Implementing Writing Across the Curriculum” ( 1986).

But suppose the participants brought with them something more
than a strong interest in good teaching. Suppose they brought a predis-
position toward the attitudes and abilities the workshops were designed
to develop. Such a predisposition would still not be sufficient to explain
their behavior in the subsequent evaluation studies. Like a strong
commitment to teaching, a predisposition isin no way equivaent to the
specific principles being presented in the workshops or the ability to
make use of them in the classroom; it is a most merely consistent with
them. Even individuds who were predisposed to this sort of thinking
and behaving could conceivably come away from the workshops with




Phase 1 Phase 2 Phase 3
(total (total non- (total (total non- (total (total non-
participants participants articipants ~ participants participants  participants
=35 =4 =8 =7 =R =8
No. of No. of No. of No. of No. of No. of
workshop noR- workshop non-~ workshop non-
participants participants {participants participants |participants participants
exhibiting exhibiting exhibiting exhibiting exhibiting  exhibiting
feature feature feature feature feature feature
1. Assgn. promotes student learning 1 7 4 7 4
7. Assgn. leads student to solve problem )
. . L 4 1 8 3 4
in achieving course objectives
3. Assign. is responsive 1o a learning 4 9 6 3 5 1
problem
4. Teac_:her. is aware Ehat t.h}& assgn. is 4 3 4 3 5 1
cultivating cognitive ability
5. fxssg'n. is mtegratled into the ongoing 5 ) 6 2 7 4
earning process in the course
6. Teacher is aware of different ways of 0 0 )
responding to student writing ! 1 0
7. Teacher response 1s integrated into the o
on-going process of the course 0 0
8. Assgn. is manageable 0 1 7 5 1
9. Teacher realizes that creating assgn.
is a rhetorical task 2 0 3 2 0 0
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10. Teacher is concerned that students

2 0 2 1 1
see purpose of assgr,
11. Teacher realizes assgn. will provide
info about student learning and 2 1 t 4 0 0
progress
12. Teacher has thought about task in :
. 5 3 2 7 6
operational terms
13. Te.af:l'ler is sensitive to students 5 3 3 2 1
abilities
14. Teacher is sensitive to students’ 5 1 9 0 1
abilities and plans to act on that info
15. Teacher is sensitive to student needs 4 2 3 4 4
16. Teacher is sensitive to student needs 4 2 | 1 2
and plans to act on that info
17. Teacher is sensitive to students’ o o 1 1 6 2
attitudes toward writing
18. Teacher gives students specific
] . 2 2 0 6 1
audience to write for
19. Teacher hopes assign. will improve
students’ writing skills 0 3 4 4 2
20. Quality of writing assgn. 2.95 2.81 1 1.9 30 2.6
21. Breadth of teacher’s view of writng 3.1 1.9 6 24 30 21
22. Protocol length (transcript lines) 90.7 59.0 g5 86.5 1224 596

Table 3. Results for All Three Phases of thEvaluation.
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Feature Number

Phase 1

Phase 2

Phase 3

All Phases

1. Assgn. promotes student

0476

2051

0962

01

learning

2. Assgn. leads student to solve
problem in achieving course
objectives

1587

0256

4079

01

3. Assign. is responsive to a
learning problem

3571

.1958

0490

02

4. Teacher is aware that the
assgn. is cultivating
cognitive ability

5556

3807

0490

05

5. Assgn. is integrated into the
ongoing learning process in
the course

1667

0914

0962

01

14, Teacher is sensitive to
students’ abilities and plans
to act on that info

0476

2000

02

19.Teacher hopes assign. will
improve students’ writing
skills

i

0476

1958

4406

02

Table 4. Significance Levels for Each Phase and for All Three Phases Combined
for Features 1 through S, 14 and 19.
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little deep understanding of the principles and little ability to use them
effectively in their teaching, The correspondence between the particular
principles that were taught, which are not part of the genera lore of
teaching, and the participants subsequent actions in the evaluation
study, where they were using WAC principles with congderable skill
and thoughtfulness, is smply too strong to explain by an exceptiona
commitment to teaching or a genera predisposition toward WAC
principles. It seems to us that the most reasonable explanation for the
results of the study is that the participants learned what they had been
taught.

More specifically, the results from the WABD evaluation suggest
that the workshop participants generally viewed writing as a means of
promoting learning and were more likely than non-participants to
integrate writing assignments and learning objectives with their overall
course objectives. Also, the results suggest that workshop participants
concelve of and implement writing-to-learn in ways which tend to be
more elaborate and sophisticated than those of non-participants. For
exanple participants frequently used writing in their courses to help
students to understand course concepts, to apply theoretical principles,
and to anayze information. These uses of writing correspond to levels
two, three, and four in Bloom's Taxonomy of Educational Objectives
(1977). In contrast, non-participants tended to use writing in their
courses to test student recall or understanding of course concepts
(Bloom's levels one and two). Figure 1 presents excerpts from the data
sets of participants which exhibit their concerns with student learning
dong with the features from the coding scheme which they demon-
strate.

Feature 1: The writing assignment is designed to do more than
test student knowledge.  The witing assgnment is designed to
promote student learning/discovery.

' ‘| use [the writing asignmenf] as the bads of discusson.”
“So, | will dress that ther journd can be their source book.”

“Now whet | would want gtudents to do is to recognize where
their persondity profile is in tems of the DISSC [a persondity
measure] and be ale to se how tha impacts ther preferred
dyle of deding with conflict. . . . If dudents can recognize it,
they can then begin to work through some drategies of how they
might change and practice some of the other dyles”
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Feature 2. Thewriting assignment leads the student to soving a
particular problemin achieving course objective(s).

“[written class observations] will be very important
because in order for them to evaluate their own project
or the presentations of other groups, they will have to
have exact observations of what. . . went on in each
group presentation.”

‘The function of this writing assignment isto get them
to think about how they would apply a model of a particular
sampling design to actual redity. . . "

Feature 3: The writing assignment is responsive to the learning
problem that the teacher has identified.

“For some sudents, for example, who don't catch on, it seems
as if the software package is just beyond them. Each command
seems separate and unto itself. And no connections or relation-
ships are made among them. . . . And | have asked them to draw
a chart that shows their logical interpretation of the software
package.”

“I am not sure that students redly understand the impact of their
persondlity on their ability to deal with conflict, and as a way of
getting them to understand this, | would like to come up with a
writing assignment.”

Feature 4: The teacher is aware that the writing assignment is
cultivating a level of cognitive ability.

“Instead I'm getting to what | perceive as the higher leve of
learning which would have to do with analysis and evaluation of
the situation as well asapplication.”

Feature 5: The writing assignment is integrated into the on-going
learning process in the course.

“Thisisto tie their ... writing directly with the materia that
we're going over in class, which would be relating management
objectives and philosophy with actual problems or situations that
may be occurring within their work situation.”

“So the concept of the journal with their written comments  and
evaluations will be important at the beginningfor them to see
the connection between the writing that they do in their journal
and the speaking activities that we're going to have.”
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v “Wel. | would use this probably early in the couree as
kind of an addition to and diierent approach to the overdl
course. . . . But by bringing it in early, I'm not just focusing on
the mundane facts which ae usudly covered ealy in mog
coursss. Ingead I'm geting to what | perceve as the higher
level of leaning which would have to do with andyss and
evdudion of the gtudtion as wel as aoplication.”

Figure 1. Excerpts from Particpant Data Seis
Exhibiting Concerns with  Student Learning.

The writing assgnments created by the subjects, and the gods
underlying them, offer further support that workshop participants
differed from non-participants in their approaches to and conceptions of
the functions of writing in their courses. Participants generally created
writing tasks requiring uses of knowledge different from those asked for
in the assignments created by non-participants. For example, partici-
pants assignments often asked students to communicate information to
other individuals, with the goa of helping the students acquire a better
understanding of the information. In Figure 2 we present summaries of
assgnments created by both participants and non-participants. (Ah
names are pseudonyms.) In the selections presented, three of the non-
participants (Ina, Eric, and Bob) created exam questions or questions
designed to test students' knowledge of course concepts. In contrast, all
of the assignments created by the participants ask students to show their
understanding (Cas), to respond to various audiences and Stuations
(Norm and Mark), to apply their knowledge (Ann and Renee), or to use
and become familiar with the language and sources of their disciplines
(Gabe and Jane).

Writing Assignments Created by Participants:

Cas Lotus Fundion Chart - gudents are aked to draw a
picture representing their undergtanding of the logic structure of
Lotus.

Norm  Flextime Case Study - a timed assgnment in which
sudents develop trategies in response to conflict and  different
persondities.

Gabe Demographic Profile of a City - sudents ae asked to
find and to familiaize themsdves with sources of demographic
information.
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Renee  Application of Acoounting Calculations - students are
aked to determine the role of an acoountant in credting a bottom
line, maximizing profit, .

Jane  Chapter Summaries B - dudents are asked to read
chapters and to write summaries of the chepters to assst them in
learning the language of their discipline

Ann Satistics Questions- sudents are asked to write
questions that can be solved using didtributions that pose
problems for them.

Mark  AIDS Case Study - students act as human resource
managers and must discuss how they would handle the situation
of an AIDS rumor in front of the president and board of

directors of the company.

Writing Assignments Created by Non-Participants:

Deb Data Base Description - students are asked to write a
description of how they would set up a spread sheet or data base.

Kate Observation and Response - students are asked to
observe and write a paper on their verbal communication
process.

Les Marketing Plan - sudents at as makeing ~ Consult-
ants anddesign a marketing program for a product.

Ina Exam Question - students are asked to write a journal

entry for given transactions and to state and discuss the general
accounting principle that govems the recording of the transac-

tion.

Eric Exam Question - students are asked to write an essay
explaining how to set up a good system of control for cash.

Bob Hypothesis Testing Problem - students are given
parameters and asked to explain what they mean.

Tim Interview and Summary- students are asked to
interview people involved in personnel and to summarize the
interview  responses.

Figure 2. Summaries of Writing Assgnments Created
bv Participants and Non-Participants.
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The protocols and interview responses reveal the concerns and
assumptions underlying these assgnments. Specificaly, these deta
indicate the different ideas participants and non-participants have about
how to use these writing assgnments and about the role of writing in
their courses. In particular, many of the participants mentioned their
concerns with using thelr assgnments to encourage student learning
(Feature 1 in the protocol coding scheme) (see Figure 3). For example,
Cas, the instructor who created the Lotus function chart assignment, was
concerned that students develop a chart that would be meaningful to
them and that would help them understand the program. Jane, the
instructor who asked students to write chapter summaries, said that she
wanted students to begin understanding the language of their disci-
plines. Also, Mark, the instructor who constructed the case study asking
students to handle an AIDS rumor, wanted students to think about the
complexity of the problem.

Cas: Lotus Function Chart Assignment
“ | was not looking for neatness particularly or having a
wonderfully drawn, visually captivating chart. What | wanted
them to have was a chart that was understandable and meaning-
ful mostly to them. . . .It was for them, to help them in their
understanding.”

Jane: Chapter Summaries

. .. they start learning to understand their discipline’ s language
because there’ s a certain communication that goesonin
accounting and the more they read it, the more they sit down and
think what are they telling me, and then they get a little bit better
at that in understanding their own discipline.”

Mak AIDS Case Study

“l aso want students to understand that there is often not a right
or wrong answer, that the world is gray and not black and white,
that they have to manage alot of different values and ambigu-
ities.. .. I'mlooking for the beginnings of thinking. ... So I'm
not looking for a very polished or finished end project. What
I’'m looking for isredlly just the beginnings of thinking about
the problem.”

Figure 3. Concerns Expresssd with Usng Assgnments to
Encourage Sudent  Learning.
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The protocol segments in Figure 3 suggest that workshop partici-
pants created assgnments to help students understand and master
difficult course content, to apply classroom theory, to learn the language
of their disciplines, and to explore problems. Participants also tended
to distinguish themsdves from non-participants by showing a greater
concern with using assgnments to address learning problems  (see
Figure 4). For example, Cas, the instructor who created the Lotus
function chart assignment, indicated that she was trying to address the
problems students have using the software. Smilarly, Norm, who
crested the flex-time case study, was concerned with problems that
students have understanding key concepts in his course.

Cas: Lotus Function Chart

“For some dudents, for example, who don't catch on, it seems
asif the software package isjust beyond them. Each command
seems separate and unto itself. And no connections or relation-
ships are made among them. . . , And | have asked them to draw
a chart that shows their logical interpretation of the software

pmk@e."

Norm: Flex-time Cae Study

“I am not sure that students realy understand the impact of their
persondity on their ability to deal with conflict, and as a way of
getting them to understand this | would like to come up with a
writing assignment.”

Figure 4. Concerns with Using Asignments
to Address Learning Problems

While some instructors created assignments to address specific
learning problems, others tied their assignments to course objectives,
another strategy emphasized in the training workshops (see Figure 5).
For example, Jane, the instructor who asked students to write summa-
ries, addressed the stages of learning covered by the assignment and
related the assignment to a more basic objective of her course: building
a framework to help students when they solve applications problems.

Jane: Chapter Summaries

“And the summaries aren't really taking them all thet far in the
learning process, but it's to get them through maybe one of my
first severa stageswhich would be getting to understand their
discipline, the rules, and the terminology, and so on. The next
step, of course, would be to get them familiar with all of that and
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... and also emphasze what the authors are saying about the
cases and the problems and so on and applying that all together
- dart solving problems. . . . That's what the summaries are
for — to build the basic framework to get them through or at
least introduce them to applications problems”

Figure 5. Concerns with Tying Assignments
to Course Objectives.

In contrast to the learning concerns participants had in creating
writing tasks, non-participants assignments tended to focus on expand-
ing or testing student knowledge (see Figure 6). Many of the non-
participants aso articulated concerns with developing student writing
ability, concelved of as principally a matter of grammatical correctness
and nearness. For example, the writing assgnment of one non-
participant (Tim), who asked students to write summaries of interviews
with personnel managers, provided students with an opportunity to see
how the theory that they were learning in class trandates into practice
in the world of work. However, Tim's comments suggest that his
emphasis on neatness and mechanical correctness superseded his con-
cern with having students explore ideas. Smilar conceptions of writing
were expressed by other non-participants who created writing assign-
ments to test students knowledge. For these ingtructors (i.e., 1na)
classroom writing functions primarily to test students comprehension
of course content.

Tim: Interview and Summary

“In essence, my grade is based upon the number of spelling
errors, the number of punctuation errors neatness, and questions
that were skipped, the quality and the depth of the student
questions, and the depth of response to al questions, the detail
on the summary sheet, and any additional comments that | find
asl read through this... It's to expand ther knowledge ves,
but it's also to give them a little work on ther writing. . . . |

mean they have to be careful when | tell them I'm going to

check their speling and therr punctuation. . . . And typing errors
and spelling errors just jump right out and hit me right in the
face. . . . And I tdlthem. .. .that | am emphaszing both the
content and the gpeling and the punctuation. So it's not just
content It's the things that surround content. Were looking for
correct punctuation. We're looking for not having crossovers
and drikeovers on words. We're looking for them to prepare a
sound report is what it amounts to.”



24

Language and Learning Across the Disciplines

Ina: Exam Question

“I'd like to tet whether the student knows when and how to
write ageneral journal entry or entries for various business
transactions. So they would have to know what it accounts to
debit and credit, what amounts to use and also, very importantly,
should they have atransction for various dates. . . . So, step
one, | am seeing if they know how to write the entries, which is
basic accounting, and step two is more testing of theory. Can
they relate to me in writing what concept or theory they are
using and why? And that would be a major section of the
examination.”

In the post-protocol interview, Ina expressed an interest in using
this task to categorize students for purposes  of grading: “I
wanted some way of testing to see who, as | sad, to weed out
who realy understands the concepts behind what we are doing
and that is why | decided to. . . . Let's say that it separates the
A’s fromthe B’s. | believethat to get an A you have to be
exceptional, and | would have to find out who those exceptional
people are. And | think thisis one way of doing it,”

Figure 6: Focus on Expanding or
Testing Student Knowledge.

Severd of the non-participant data sets contained statements
smilar to those quoted in Figure 6. However, afew of the non-

participants also exhibited an interest in goals similar to those espoused
in the WABD workshops. The data sets of these individuals contained
statements expressing an understanding of how writing might contrib-
ute to achieving these goals (see Figure 7). Statements such as Deb's
(below) suggest something important for WAC directors: thet is, one

use of an evaluation might well be the identification of instructors who
have a predisposition toward WAC principles and who might well be
potential leaders in the program.

Deb: Database Description

“The most important thing is for the students to understand the
decision-making process and in order to understand the
decision-making process they have to be able to formulate a
problem. They have to take that problem that they formulate
and put it into either Lotus or DBase in such a way that the
computer comes up with the right answer that will help them to
make adecision. . . . | would like to use it so that the students
would understand the process that we are going to go through
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and maybe by writing it doan they’d be beter able to do the
process  itsdf”

Figure7. Non-participant ~Statement  Exhibiting
an Interet in WABD Goals

The Value of the Protocol/Interview Method

The results attained from our use of the protocol/interview  method
to evaluate the WABD program suggest that think-aloud protocols can
be ardiable and senstive messure for assessing other programmatic
goals for WAC where changes in attitude and applications of principles
are at issue. Besides the comparisons between groups, the protocol/
interview method, as has aready been suggested, can reveal important
characteristics of individual teachers. The results of the WABD study
suggest that certain workshop participants disagreed with workshop
objectives and that certain courses taught by participants may have had
gods for which WAC principles are less rdlevant For example, one
workshop participant demonstrated evidence of only two of 19 features,
while three non-participants demonstrated many of the desired features.

The protocol/interview method may also shed light on the instruc-
tiona objectives and practices of particular disciplines and on how
writing-to-learn activities can be integrated with them. For example, in
the WABD evaluation, teachers in psychology and sports management
tended to make greater use of workshop instruction than teachersin
business applications. In this study at least, the assignments in business
applications typicaly were information- or skill-oriented, perhaps
meking it more difficult to construct writing assgnments designed to
promote learning or reflective thought. Such differences, of course,
may be the result of the smalness of the population king studied; but
they may also be the result of distinctive differences in the nature and
practices of the disciplinary communities. (For discussons of such
differences, seg eg., Bazerman, 1988; McCloskey, 1985, Myers, 1985,
1990; Nelson, Megill, and McCluskey, 1987, White, 1985). If so, the
protocol/interview method may be of use in studying the discourse of
disciplinary communities and how their conventions are acquired and
used.

Findly, the protocol/interview method can help program directors
identify exiging or potentid problems in implementing a WAC pro-
gram subsequent to the faculty workshops. Although most of the data
from the Robert Morris evaluation indicated positive outcomes for the
WABD workshops, the interview responses also helped program direc-
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tors identify some weaknesses (see Figure 8, below). In particular,
severd participants expressed concerns in the interviews about the
amount of time required to incorporate writing-to-learn activities into
their classes. For example, Cas, the ingtructor who created the Lotus

function chart assignment, said that she was troubled by the amount of
class time write-to-learn activities require. Some participants aso
raised questions about the overall effectiveness of such activities, and
they talked about the difficulty of determining how much students learn

from these activities. The expectations of students, at times incompat-
ible with educational innovation, may compromise the effectiveness of
instruction and remind teachers that success and failure in the classroom
are not wholly under their control (see Renee' s second statement in
Figure 8). Findly, one ingructor, Gabe, suggested interviewing stu-

dents directly to overcome some of these problems and to solicit their
version of the story. Teachers reports of what they are doing in their
classrooms, he argued, are not always consistent with student percep-
tions of what is being done. Therefore, students, he contends, should be
asked directly about the effectiveness of writing-to-learn activities. It
should be noted that the Robert Morris evaluation project did in fact
incorporate student responses by means of surveys and interviews.

However, a study of the data from that part of the project is outside the
scope of this paper.

Cas:

“If a professor is going to incorporate write-to-learn activitiesin
a course, time definitely has to be alotted to those activities.
And in away content hasto be sacrificed. What | mean by that
is, perhaps, as much content can’t be covered in a course if one
is going to incorporate write-to-learn activity because you have
a given amount of time and you have to prioritize how to use
that time in your courses. . . . | would liked to have been able to
spend more time looking at and discussing the write-to-learn
activities with the students. . . '

Renee:

One problem that I've had is really concluding whether or not it
had a pedagogical benefit. | don't know. . . . | would say my
experience with it this semester has been mixed. It helped

me. . . it helped me address some of these issues. On the other
hand, whether it’ s effective or not is going to be dependent on
the student, and as far as| can tell, without being able to
pinpoint what crestes learning, | am not sure these students
peform any better than any other student that | have ever had in
Accounting 101 over the past twelve years”
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“The outcome is not redly clear cut. . . . | don't know, and that
bothers me that | don't know. .. The only thing | can say for
sure is that it's helped me as an indructor  to be perhaps a bit

more interesting or motivated or energetic. . . . But | must say

that I've been a hit dissppointed. Students try to get a recipe

They try to get a what they think | want rather than how they

redly should respond . .. and my feeling is it hasn't redly been
completely successful, dthough | must say | am dill in the
learning  processes.”

Gab:
“| worry about whether or not what we are saying is actualy
being clone. . .. It's equaly important to find out, maybe

interview  a couple of students who may have a class that hes
these projects involved and see what they say. What is their
perception?’

Figure 8. Concerns Raised About Implementing
Write-to-Learn  Activities.

All of the responses in Figure 8 suggest potential areas of concern
with regard to application of workshop principles. However, they aso
demonstrate another benefit of using the protocol/interview method for
evauation: directors can obtain not only evidence of a workshop's
overdl effectiveness but dso vaduable information concerning the
experiences of individua participants after they have begun trying out
the principles of the program. Similarly, the protocol/interview method
could also be used to monitor workshop participants development and
change over time. More specificdly, it could be used to assess how
participants change in their approaches to constructing and administer-
ing writing assgnments.  Program directors could use data from
protocols and interviews to identify what Swanson-Owens calls “natu-
ral sources of resstance’” (1986), and what Fulwiler refers to as
“trandation and follow-up problems’ (1984). Workshops can success-
fully introduce participants to writing-to-learn principles and strategies,
but they can not guarantee that participants will use them in ther
classsooms successfully. The inevitability of such problems dso
suggests the importance of follow-up mechanisms that encourage
feedback and advice (Fulwiler, 1984). Such mechanisms may include
anything from monthly lunches and newdetes to substantial research
and evaluation projects, like the one a Robert Morris (Weiss and Peich,
1980).



28 Language and Learning Across the Disciplines

R :
Although the protocol/interview method yielded positive results
and ussful outcomes in the WABD  evduation project, we lesmad
through the process of employing it that it could have been more
effective had the design been somewhat different. In particular, we
believe that the raters would have found it easier to make the judgments
required of them if we had asked them to judge just four or five features
rather then 19. We aso believe that the coding schemes we used could
have been better designed. In response to coding difficulties, one of the
authors conducted a pilot study using justfour of the 19features inTable
1 (features | , 2,3 and 5 which consistently yielded meaningful results
through each phase of the evaluation), and features 2021 and 22 from
Table 2. (Her revised coding scheme appears in Appendix B.) Inter-
rater reliability in the pilot study was found to be 96% - much higher
than the rdiabilities observed above. This higher rdiability may well
have been the result of the grester smplicity of the revised coding
scheme, since it seems reasonable to assume that the raters could
understand the seven features more easily than the origind 22. Further,
the results of this Smpler ingrument are consstent with those of the
WABD evauation, The three phases of the evaluation allowed for the
progressive refinamant in the design of the instrument. Directors of
WAC programs should be dert to occasions for refining methods or for
inventing new ones.

Figure 9 presents a comparison of the mean raw scores of partici-
pants and non-participants on the four features of the revised coding
scheme. Differences in the mean raw scores of number of T-units
exhibiting evidence of Features 1 (learning versus testing) and 3
(response to a learning problem) approached statistical significance (p
= .102, p= .083). Differences in the raw scores for Features 2 (tied to
course objectives) and 5 (integrated into the on-going learning process
of the course) were not datigticdly sgnificant (p =.296; p = . 357);
however, the smdl sample sze may have influenced these results.
Finaly, athough these features taken separately are not Satidticaly
significant, taken together they congtitute a pattern of difference which
Is dgnificant (p = 040).

Significant differences were d0 obtained in this second anaysis
for the mean ratings of instructors views of writing: participants were
rated higher on average than non-participants (3 versus 2.1, p = .055).
Differences in the ratings on quality and in the mean lengths of protocols
and numbers of T-units were not datidicdly sgnificant; however,
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participants generally did rate higher than non-participants on quality of
assgnments created (3 versus 2.6), and they tended to talk more in
response to questions than non-participants (122.4 average lines versus
69.6; 75.9 average T-units versus 48.1).

6T

5.286

Mean Raw
Scores

(average # of T-
units exhibiting
features)

Participants
O Non-Participants

1.714 1.714

Problem to Problem

Figure 9. Comparison of Mean Raw Scores
of Participants an Non-Participants

Summary and Concdusions

The protocol/interview method proved to be a useful tool for
evauating the faculty workshops offered as part of the Writing Across
the Business Disciplines program at Robert Morris College. Combining
protocols with post-protocol interviews for evauation purposes d-
lowed program directors to determine in some detail how the workshops
affected the teaching and attitudes of the participants. The method
reveded that faculty who had participated in the WABD training
workshops differed significantly from non-participants on measures of
attitude and teaching behavior. Participants typically viewed writing
assgnments as a powerful means for encouraging student learning,
rather than as only a means for testing content knowledge or improving
writing skills And they were more likely than non-participants to
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develop assgnments that furthered the leaning objectives of their
courses and that were integrated into the course structure.

The protocols and interviews conducted in this eva uation pro-
vided the program directors with valuable information about the views
of faculty on student writing, attitudes and needs and about their
approaches to the design of writing assgnments. Such information
would not have been so readily available through other, more conven-
tional assessment methods used in isolation, such as surveys, classroom
observations, student evaluations, or close analyses of assignments and
student papers - methods which were used to evaluate other compo-
nents of the WABD program. The protocol/interview method comple-
mented and clarified data obtained from these other sources. Those who
Planned the WABD evaluation project, as a general principle of design,
devised multiple, complementary methods keyed to the digtinctive
features and educational objectives of the various components of the
program.

The evaluation described here was tailored to Robert Morris
College and to the distinctive features of the WABD program. Because
of this, it may not be applicable without modification to other WAC
programs. However, we believe that the genera principles we relied on
and some of the particular features developed for this project have broad
goplicability. The generd principles include the use of multiple
measures, the use of complementary measures, the use of the most
gppropriate and sendtive measures, even if they are unconventionad,
and, findly, the customizing of measures for the situation at hand. Two
other features of the project are also notable. The protocol/interview
method has, we believe, consderable utility in evauation projects,
especially where changes in attitudes and applications of principles are
at issue. In addition, our engagement in this project over a number of
years reflects our belief that if we are to understand how well WAC
programs are working, we must spend much more time on the develop-
ment and gpplication of effective assessment tools than has been the
case in the past.

Notes

1 The three evauations were conducted by John Ackerman, now of the
Universty of Utah, Nancy Penrose, now of North Carolina State
Universty, and Ann Blakelee, now of the Universty of 1llinois at
Urbana-Champaign.
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2. In Phase 2, the raters were asked to rate an additional five features.
Here, we confine ourselves to reparting results for just the 19 features,
which were used for al three phases.

3 Tre rdiability with which these and the other traits were rated was

assessed in Phase 2 by having a second rater independently rate four of
the data sets. (Reliability wa not assessed in Phase 1.) Average

agreement between the raters over dl 19 traits in Phase 2 was 67%.

Reliability was assessed in Phase 3 by having a second rater indepen-
dently rate two data sets . Average agreement betwe enthe raters over all
19 traits in this phase was 69%. For the traits listed in Table 2, Pearson

product-moment correlations were calculated to determine reliability.

In phase 2, the correlation between the independent ratings for quality

of assignment was .816 and for breadth of instructor’'s view of writing,

548. The corresponding correlations for Phase 3 were .665 and .547.
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Appendix A
Post-Protocol Interview Questions

1. What do you think | asked you to do?

2. Why did you do what you did in devising this particular writing
assignment?

3. Do you see this writing assgnment related to your course
goas? What are some of your course goas? How is the assgnment
related to your course goals?

4. What is the function of this writing assgnment? How would
you use it in the course?

5. Do you see this assignment as a response to a learning problem
which you have either already identified or anticipate?

6. How complex are the intellectual demands of this assignment?
Would you say that this is a smple task or a complex task? Is there a
cognitive or behavioral level that you are looking for in this assignment?

7. [Ad hoc questions to expand on problematic responses and to
check the reliability of responses]
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Appendix B
Revisd Cading Scheme

1. The writing assignment is designed to do more than test student
knowledge. The writing assignment is designed to promote
student learning/discovery.

2. The wiing assignment leads the student to solving a particular
problem in achieving course objectives.

3. The writing assignment is responsive to a learning problem that
the teacher has identified,

4. The writing assgnmentis integrated into theon-going learning
process in the course,

5. Quality of the writing assignment rated on a scde of 1 (low) to
4 (high):
1= Low quality: confusing, purposeless, not
integrated into course goals, etc.
4= High qudity: well thought out and articu-
lated, fits into course, helpful, etc.

6, Breadth of teacher's view of writing rated on a scale of 1 to 4:

1= Redtricted view: writing equas grammar,
correctness; writing takes place after think-
ing; writing is thought of in terms of number
of pages, etc.

4= Larger view: writing is a medium for
thinking and learning; writing is an occasion
for exploration; etc.

7. Protocol length (number of transcript lines).

8. Number of T-units (number of main clauses plus their modifi-
ers).
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Writing Across the Curriculum
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I. Change at the Margins and Center: WAC Reform in its
“Second  Stage’

In the 19%0s as the writing across the curriculum (WAC) move-
ment enters what some reformers cdl a “second stage’ there is
conspicuous concern for what David Russell defines as the fundamental
problem of WAC — “how to place it firmly in the complex organiza
tiond Sructure of the universty” (“Some Lessons’ 191). During the
1970s and much of the 1980s WAC reform was fueled mostly by
compositionists' fervor rooted in humanist concepts of process peda
gogy, administrative support for improving students' ability to read and
write, and the desire of some faculty to reconsider their teaching
practices. Reform occurred primarily at the margins, so to spesk, of
disciplinary practice, and largely in spite of institutional incentives and
gtructures. To reformers of the 19%0s  however, this dynamic of reform
no longer seems adequate. Even Programs That Work: Models and
Methods for Writing Across the Curriculum, a recent collection of
essays edited by Toby Fulwiler and Art Young that represents the
movement’s growth and impact, concludes with anominous “Afterword”
concerned with resistance to reform. “Ingtitutions must develop,”
Fulwiler and Young write, “a more or less permanent structure whereby
writing-across-the-curriculum advocacy is ever renewed and expanded.
Otherwise the best that can be hoped for is to keep the enemies at bay”
(294).

One of the most intractable obstacles to reform is the resistance
that sems from expertise — resgtance that informs not only the
thinking of faculty but the very organization of the universty.  While
WAC advocates often speak about the shared purposes of postsecondary
schooling,2 which is conspicuous, indeed, at some colleges, academic
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life is characterized more by division and difference than by common
cause. Faculty are separated by specidization, and this compartmental-
ization of academicians and knowledge discourages conversations
acoss disciplinary divisions. These conditions are a odds with the goal
of having everyone share the respongbility for teaching students to
write or using writing as a means of learning. In other words, expertise
often produces resistance to incorporating cross-curricular writing
ingtruction as an integral part of higher education.

Today's WAC reformers, and those of the past two decades, are
not the first to contend with the obstacles that expertise poses for
inditutionalizing cross-curricular writing programs, James Heming
Hosc addressed this issue as early as 1913, when he identified “over-
specidization” as a “chief stumbling blodk” in attaining “co-operation”
among faculty in cross-curricular writing instruction (481).3  Although
WAC reformers il face this problem, Hosic gooke in another era and
about another context (the secondary school). Current impediments to
reform are shagped by our historical era and the conditions of the
postsecondary inditution. How, then, do dominant conceptions of
expertise in American colleges present problems for WAC reform?
How has the WAC movement, during what some reformers cdl the
“second-stage,”  addressed the resistance that stems from expertise?
What other ways might we respond to and use expertise in the interest
of effecting change?

In addressing these questions, we want to consider both the
programmetic structure and research initiatives of WAC reform. We
will consider how competing forms of expertise are currently affecting
the practices of undergraduate education, at both the center and the
margins of the curriculum, and how these competing forms enable and
constrain WAC reform. Thus, we will discuss not only how WAC has
been concelved in relation to dominant programs and structures, but
how dliances among programs informed by emergent and residud
forms of expertise present possibilities for WAC reform that have yet to
be adequately explored. In the next section, we present a strategy of
reform based on an analysis of how various concepts and uses of
expertise in American universities produce resistance or receptiveness
to the gods of reform, In the third section, we examine how some
“second-stage” reformers have conceived of expertise in establishing
WAC's research agenda, illuminating how this agendaignores the ways
WAC research might harness forces of change aready powerfully at
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work within the institution. We aso briefly outline an aternative to the
research agenda of these reformers.

We wish especidly to query the notion that WAC reformers
should, in the belief WAC is now in its “second stage,” redirect their
energies primarily towards placing programs permanently within exist-
ing inditutiona structures. The recent surge of research on discipline-
specific writing has been advocated as the means to achieve long-term
ingtitutional legitimacy (Bazerman, “Second Stage” 209; see aso Jones
and Comprone 62-63). Certainly, WAC programs need strong admin-
istrative support, and reformers will have to make compromises to build
the consensus necessary to attain and preserve such support. But what
principles will determine the extent to which WAC reformers might be
willing to compromise in order to achieve mainstream legitimacy? By
pursuing WAC reform as a “second stage,” what kinds of accommoda-
tions with dominant conceptions of expertise will reformers be pres
sured to make? What possibilities might we explore of collaborating
with emergent groups and programs outside the mainstream who are
dready working against the grain of the postsecondary institution?

We contend that WAC reform should be guided by avison of
change that goes beyond considerations of strategic possibility in this or
thet locale, & this or that moment in time. Indeed,such a vision can and
should be linked with other chalenges to dominant conceptions of
expertise that are emerging alongside WAC programs in postsecondary
ingtitutions. In this next section, we examine a few such challenges, and
how they advance what we believe are the most crucial goas of WAC
reform.

[l. Dominant, Resdual, and Emergent Cultures Expertise  as an
Obdace to and Impetus for Reform

In his higoricd andyss of writing in the disciplines, David
Russdll argues that academia is an aggregate of digtinct disciplines
which expanded through accretion, by dint of external pressures more
than ingtitutional logic, and therefore comprises independent groups of
scholars “characterized more by their differences than by their similari-
ties” (*Writing Across’ 54; also see Bledstein 327-28; Veysey 337-41;
Greff, Professing 6-9; Beyond 135-141; Ohmann 290-95).  Academi-
cians often perceive closer linguistic and ideological ties to professional
communities outside academia than to their colleagues in other ingtitu-
tiond departments (Russell, “Writing Across’ 54; see aso Bledstein
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303-04). Distinctions in identity are evident not only in the ingtitutional
order, which arranges faculty into colleges, divisions, departments, and
speciaized fields within departments, but in the partitioning of knowl-
edge on a specific subject, which can result in courses concerned with
language study, for instance, offered by philosophy, speech communi-
cation and English departments.

In such an institutional order, power is dispersed, flowing, if you
will, a different rates and from different sources. The dominant
gtructure of expertise in such an order may seem immovable, producing
divison among practitioners even on a common subject. But as
Raymond Williams explains, culture, inditutions and practices are
aways evolving, shaped by dynamic reations between competing
determinants — what Williams defines as the dominant, the resdud
and the emergent (121-26). Understanding the complexity of the
inditutiond culture, then, entails identifying the dominant domains of
power and corresponding conceptions of expertise, as well as aterna-
tive domains and conceptions that are having an impact on curriculum.

The dominant features of expertise in the university are familiar.
Acquired through educationd training, expertise is predominantly
understood by faculty as a speciaized body of information and specific
methods of investigation. When involved in research, scholars gpply
expertise as a means of investigating a question, problem or issue,
addressing a professionai community (or several communities) through
arguments that add to the community’s lore and knowledge. By
contrast, when academicians teach they often assume the role of
“representative of expertise,” transmitting information and “facts,” and
trandating principles in reductive ways (Larson 54-55). A storehouse
of speciaized knowledge is presented to students, covering “facts,”
principles, methodologies, and sometimes theory. Such practice often
samplifies or withholds the controversid or unsettled aspects of such
knowledge, reinforcing the faculty member's status as expert yet
diginguishing this function of expertise from its use during research
(Larson; see dso Graff, Professing 7-8; Beyond 106-114).

For severa reasons, these dominant practices create obstacles to
implementing cross-curricular writing programs. First, there is the
fundamental conflict between the dominant conception of expertise and
the notion, promoted by WAC reformers, of an ingtitution-wide com-
mitment to writing ingtruction. Since many indructors hold the view
that teaching is the act of “representing” one's expertise, they often
condder writing ingruction ether the domain of the expert “writing
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specidist,” or the province of the non-specialist, and therefore not the
responsibility of disciplinary instructors who should focus on covering
their specialized knowledge (course content). Second, since this view
of expertise locates writing and language outside the essential opera-
tions of knowledge-making, the writing specidist (or, worse, the
writing non-specialist) tends to be cast primarily as a service provider
in her collaboration with disciplinary practitioners4 Rather than raising
questions about the nature of knowledge, academic “objectivity,” and
tactics of disciplinary socidization, the writing specidist is cast asa
fadilitator who helps faculty develop ther teeching in an exclusvely
technical sense. However, WAC reform should, as many advocates
acknowledge, encourage teachers and students to question disciplinary
conventions, and to reconsider the priorities of disciplinary practice.
The obstacle this poses for WAC is that asking faculty to change their
understanding and use of expertise, which for many instructors requires
philosophical and pedagogical transformation, also increases the like-
lihood of significant resistance to reform. Finaly, reformers and many
disciplinary ingructors are likely to disagree about the specidized
knowledge in composition that often informs WAC programs. When
reformers first introduce colleagues to WAC theory and practice, they
often present them with ideas about language and learning derived from
education and composition theory (Fulwiler, “Writing Workshops® 8;
Fulwiler and Y oung 2). Some reformers  boldly claim that this theory
often “chalenge[g traditionalclassroom writing pedagogy .. [and] the
nature of teaching and learning” (Fulwiler, “Writing Workshops® 8; see
aso McLeod, “Defining” 23-24). At the same time, reformers clam
that many disciplinary ingructors have little respect for education
theory (Fuiwiler, “How Wdl” 122; see dso “Evduating” 66). Thus,
significant resistance to reform could emerge when a writing specialist
presents ideas that chalenge what many faculty members believe and
practice, especidly if such ideas go beyond narrowly technical advice.
What programs represent possible aternatives to educationa
practices informed by this dominant conception of expertise that we
have been describing? A general answer would be those programs that:
challenge traditional views and uses of expertise in the following ways:
by underscoring interdisciplinary study that disrupts the conventiona
division of knowledge; by encouraging active participation by students
in the classroom; by legitimizing teaching and classroom discourse as
stes where knowledge is produced and not merely distributed and
assimilated; by emphasizing reading and writing as investigation of the
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nature of disciplinary knowledge and the ethical and political implica:
tions of such knowledge; and by breaking down the walls between the
academy and the “red world” through critical examination of relation-
ships between disciplinary cultures and popular cultures. In other
words, resdual and emergent programs (Williams) that share some of
the assumptions about language use, literacy and learning that inform
the deepest goals of WAC reform.

Some interdisciplinary programs that have emerged a American
postsecondary ingtitutions during thelas  two decades--and thus might
be caled emergent (Williams 123) — share some of these philosophical
and educationd gods associated with WAC reform, By classfying
these programs as emergent, we mean that they are in some way
dternative or oppodtiond to, rather than merdy a new form of,
dominant practices (123). However, by identifying emergent programs,
we do not mean to imply that traditional disciplines are univocal Sites
where the dominant culture of expertise holds absolute sway. In
Williams' words, “no dominant social order and therefore no dominant
culture ever in redity includes or exhausts dl human practice, human
energy, and human intention” (125). Therefore, when we cite women's
studies and cultura studies as examples of the emergent, which we will
soon proceed to do, we do not wish to represent them as strongholds of
public, non-disciplinary practices opposed to the univocal hegemony of
traditiond disciplines. Rather, chalenges to the dominant culture of
expertise which are consolidated in these programs aso exist as dis-
persed, local practices in mogt, if not al, disciplines. In the context of
our analys's of expertise, then, we wish to identify our examples of
dternative and oppositiona programs as consolidations of counter-
hegemonic practices that exist within and between many disciplines.
We cannot emphasize enough that by classifying particular programs as
emergent and opposed to the dominant culture of expertise, we are
diginguishing between competing forms of expertise, not identifying
programs and practices somehow miraculously “pure” or “outside’ of
expertise and disciplinarity.

Aswe have suggested, in culturd studies and women's studies
there is much work that challenges traditional notions of expertise.
Discourse in these fields is dispersed within and across many traditional
disciplines and is often characterized by its engagement with issues of
wide public concern and its use of materials derived from mass culture.
Teachers with whom we have worked often encourage students to break
down barriers between academic and non-academic worlds, to question
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the ideological dimensions of disciplinary discourse, and to use journals
a means of exploring the different worldsin which they live.

Recent literature on pedagogy in women's studies discusses
similar activities and goals. DonnaPerry, for instance, explains how she
has begun “Making Journd Writing Matter” in an introductory-leve
course. In this course, journa writing is not “merdy practice in
writing,” but rather a way to subvert “the structured, hierarchica
relationship” between teacher and students as wdl as a means for
providing “students with a ‘safe place in which to critically examine
their worlds’ (151). Through journd writing, sudents “explore the
implications for their own lives of ideas raised in the course,” as well as
“write about what for them were taboo subjects (homosexudity, abor-
tion, etc.)” (15253)> Rebecca Blevins Faery expands Perry’s concern
to all classrooms, contending that “the new approach to using writing to
learn “ is important for “revisng the educationa circumstances of
women students’ (202). The way to change the circumstances of
women (and men) students, Faery argues, is through curriculum that
encourages students to talk and write frequently, in every discipline
(212); through education that emphasizes active student participation,
the transformation of knowledge, and writing as away to learn how
language practices shape student identities (204,212).

More recently, Bonnie Spanier, a molecular biologist, has ex-
plored the implications of this feminist vision of WAC for science and
science education. Her revision of dominant conceptions of expertise
in science is worth quoting at length:

As a scientist and feminist, | see writing across the curriculum
as providing a fruitful partnership of the humanities and the
sciences, one that encourages science educators to confront
neglected humanistic aspects of their disciplines: vaues, domi-
nant beliefs, and societd influences that shape the content of
science and science education. More precisely, writing-across-
the-curriculum projects that address ideology in the discourse
and practice ofsdence are potentially transformative and may
help aleviate the exclusion of women and people of color from
the scientific professions, the crigis in scientific literacy in the

United States, and the vast gulf between scientific experts and

the public in issues of science and society. (193, emphasis

Spanier's)

In Spanier’s view, by focusing attention on issues of language and
representation, WAC can help increase “scientits awareness of the
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norms of their profession a necessary change if we are to attain equity
. .and eiminate distortions in our understanding of nature’ (207).

Even in such a seemingly “neutrd” fidd as molecular biology,
Spanier shows how teachers can help students recognize how scientific
knowledge is socidly postioned both in relation to scientists and
students. For instance, Spanier andyzes the discourse of molecular
biology, showing numerous examples of how this discourse reflects
“culturally generated distortions” (199) by superimposing stereotypical
gender attributes onto the natural world. In one example, Spanier shows
how biologists often describe bacteria as “male’ or “female” “based on
the presence (mae) or absence (female) of a ‘fertility’ (or F) plasmid,”
thus projecting a cultural sense of sex in away that falsifies the scientific
description since these bacteria do not make eggs or sperm (200). By
giving her sudents writing assgnments that encourage this kind of
andyss, Spanier hdpsthem “find avoice’ and Stuate themsdvesin
relation to subject matter (204). Thus students learn to develop “an
active analytical stance, not that of passive recipients of knowledge’
(206), and to recognize how the socia profile of scientific communities
shapes hypothesis generation and scientific description.

Spanier’s  vision of WAC's potential importance is remarkable in
the degree to which it foregrounds the depth of possible change when
reform aligns itself with ideas and practices currently at the margins of
disciplinary ideology. Of course, Spanier's expansve view of disci-
plinary expertise — as including the study of the political, cultura and
linguistic agpects of knowledge-making — is not, as she admits,
widespread in scientific communities. But for Spanier the likely
resistance to attempts at WAC reform in such contexts is also a measure
of WAC's deepest possibilities for transformation (207). Sgnificantly,
Spanier, Perry and Faery dl suggest that the role of WAC reformers
goes well beyond technicd facilitation to broad questioning of disci-
plinary rhetoric, the power-effects of knowledge and the gods of
undergraduate  education.

Other programs that might be aigned with WAC reform may not
be as obvious in their potential challenges to institutional culture. Such
programs may have been in existence for along time, and might be
caled resdua, to borrow Williams’ term, because the practices they
oo have been incorporated, to a limited degree, into postsecondary
education, yet have often remained a some distance from dominant
practices. Whilethe resdud isformed in the pag, it isactive in the
present (Williams 122-23). Also, as Williams explains, while residua
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cultural forms may operate in the service of the dominant culture, they
also may, inather contexts, have an oppositional or alternative relation-
ship to it.

Honors programs, for example, have been part of the postsecondary
school since the 1920s. While such programs have historically been
implicated in the practice of tracking as a means of reproducing socia
class in schools, such programs frequently distinguish themselves from
maingream schooling by the qudity of learning they sponsor, the
validation of student experience as a source of evidence in argumenta
tion, and the degree to which they expose students to the unsettled
aspects of knowledge. According to Anne Ponder, a recent president of
the Nationa Collegiate Honors Council, “the discusson class...the
collaborative seminar, is the locus, the prevailing language, the centra
practice, of honors [today]” (1).8 Such programs, if made democrati-
caly accessible, can present a legitimate challenge to dominant educa-
tional practices.

At Drake University, for instance, the honors program was instru-
mental in the formation of an interdisciplinary Cultural Studies Program
that emphasizes many of the goals that WAC reformers advocate. The
honors program éttracted teachers from the humanities and socia
sciences who were interested in teaching interdisciplinary courses that
encouraged high levels of student participation, critical investigation of
issues and subjects, and different uses of writing. According to the
university’s “Course Guidelines for Honors,” an honors course encour-
ages “active participation by students in the class,” to the degree that
“discussion should be a primary part of the learning experience’;
“invites connections among several disciplines of study” and “involves
frequent writing assignments, offering multiple opportunities for feed-
back and evaluation.” The honors program was unable by itsdf to
inditutiondize a culturd sudies curriculum. But it did link together
faculty concerned with cultural studies who eventually developed a new
program, rooted in methods and principles of culturd materiaism,
affording students the opportunity to develop a concentration of courses
in which they could examine in writing connections between cultural
theory, their experiences of daily life, and the production and reception
of musc, film and printed texts, In this particular case, then, honors
offered an area of the curriculum that linked faculty who were dissatis-
fied with dominant practices and were quite receptive to the deep goals
of WAC reform.7
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Programs such as women's sudies, cultura studies and honors
represent potential networks of faculty who can ingtitutionalize writing
reform in locd, and perhaps eventualy more expansive, aress of the
curriculum.  Of course, the ligt of such programs might easily be
extended to include interdisciplinary programs of many sorts, for
Instance, programs that focus on ethnicity or race, political and cultural
change in the third-world, environmental studies, medical anthropol-
ogy, ethics, etc. Many teachers are drawn to these programs because of
conviction and commitment, and therefore they are likely to be open to
considering new ideas such as how writing can be employed as a means
of extending disciplinary indghts to daily life. In some cases, such
teachers are dready experimenting with emergent practices arisng
locally in their own disciplines. These programs aso offer reformers a
greater possibility of moving beyond the technical service role in which
the dominant culture of expertise often casts them. Thus, this sort of
collahoration can be as liberating to WAC reformers as to faculty in the
disciplines.

In arguing that the best way to pursue WAC reform is to look for
dlies in programs where the dominant ideology of expertise is already
being questioned, we are acutely aware that many of the programs we
mention are also among the least powerful or secure in the university.
Women's studies, cultural studies, and other interdisciplinary programs
are often, like WAC programs, run on soft money, without adequate
gaffing (usudly borrowing faculty from other disciplines), and with
little support. However, we must point out that our strategy of establish-
ing aliances between residual and emergent programs does not pre-
clude WAC reformers from working within traditional programs.
Working with treditiona faculty whose view of expertise reflects the
dominant inditutiond culture is essentid, indeed, if writing-intengve
courses are to be offered regularly to large numbers of students.
However, we believe it is equally essentid for WAC reformers to find
ways of connecting such work at the center of the curriculum with work
at the margins where the deep godls of reform are easier to redize. For
instance, WAC reformers might work with others in establishing linked
courses on the same subject that are informed by contrasting ideologies,
and use writing in contrasting ways. What we are suggedting is
somewhat like the curricular agenda Gerad Graff has offered in Beyond
the Culture Wars, which foregrounds the ways in which differences
within and between disciplines can be dramatized in teaching and
curriculum. Rather than focusng on conventions which highlight a



Resisiance and Reform 45
lowest common denominator of agreement within disciplines, Graff’s
proposd  highlights differences between disciplinary conventions and
ways of understanding, thus congtituting a significant revision of the
dominant USES of expertise in teaching wherein differences are reduced
for student consumption. Just as important, programs that highlight
differencesin inditutiona culture oblige faculty to debate dterndtive
conceptions of expertise and the alternative uses of writing those
conceptions  sanction.

Greff shows how early attempts a curricular reform in higher
education have often failed because they did not accommodate faculty
research obligations, were too rigid in their redtriction of faculty and
student choices, and confused reform with the god of achieving
consensus on the fundamentals of knowledge (177). Hence, under the
rubric of “turning conflict into community,” Graff cites a number of
reform programs that dramétize differences between faculty under-
gandings of themes like “Power and the Person: Looking & the
Renaissance’ (Seettle Community College) which focuses on “three
periods of re-awakening” in 15th century Europe, in Harlem during the
1920 and 30s, and the American upheavds of the 60s (181). These
programs are interdisciplinary and, most importantly, explicitly situate
competing perspectives within and between disciplinesin relation to
one another. For instance, the Queens College World Studies Program,
a lower-division general education program, encourages that instead of
“tregting works from and about different societies and cultures in
isolation or smply as examples of variety, works shal be sudied in
relation to each other, each offering a commentary on the others’” (qtd.
in Graff 188). In this program, then, learning is a process of becoming
engaged with competing disciplinary perspectives that congtitute cur-
rent debates, rather than being informed of a single argument that is part
of a debate.

These integrative programs can bring emergent practices and
programs into contact with dominant practices and programs. They
present possibilities for representing programs such as women's studies
and cultura studies as components of core curricula or general educa
tion programs that dramatize disciplinary and methodologicd differ-
ences. They can rebuild an academic community by dustering the
edablished and the emergent, in afashion Ssmilar to interdisciplinary
programs such as the Federated Learning Communities a State Univer-
gty of New York, Stony Brook, or the integrated studies program at the
University of Missouri-Kansas City, which cluster courses from differ-
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ent departments, providing classes that focus on how these disciplines
complement and contragt with eech other (Klein  168-69; see a0 Gref,
Beyond 181-85).

Only some of the interdisciplinary programs Greff cites are alied
with or part of WAC programs (181). However, these sorts of programs,
if WAC reformers are successful integrating writing into them, consti-
tute an opportunity for faculty to see and argue about differences
between pedagogies that enact WAC's deep vision of change and those
that use writing in more superficid ways. As writing is used in some
classes as a means of internalizing dominant discursive practices, it can
be used in other courses as a means of learning and interrogating
dominant modes of discourse, and thereby serve as a form of inquiry into
the political implications of discursive practice. Programs thet offer
students such opportunities allow them access to the conventions of
dominant practices while encouraging them to develop their critical
understanding of how dominant ways of knowing are relative, culturaly
positioned ways of knowing. This sort of clustering of courses corre-
lates differences between changes WAC is achieving at the margins and
the center, rather than keeping various faculty appropriations of WAC
isolated in separate ingtitutional spaces.

[11. Disciplinary Rhetoric, Power, and Permanence in WAC

Resarch and Reform

Of course, our strategy of underscoring differences between
appropriations of WAC may seem dangerously retrograde, given the
emphasis in recent WAC discourse on accommodating each discipline’s
conventions and practices in the interest of promoting and preserving
WAC reform (McLeod “Trandating” 7; Jones ad Comprone 61-64;
Russell, Writing in the Academic 301-07; Bazerman, “Second Stage”
212). Indeed, prominent recent thinking in WAC discourse suggests
that WAC programs must establish a research component, and a centra
adminigtrative structure to link discipline-gpecific WAC research to
teaching, ensuring that new teaching practices are, in Jones and
Comprone's words, “substantiated by knowledge of actual disciplinary
knowledge and conventions and by theory firmly based in that knowl-
edge’” (64). Jones and Comprone warn that “if we do not do this, WAC
will continue to be primarily a general education program with little or
no direct effect on graduate programs, and no guaranteed long-term
effect on undergraduate curricula” (63-64). David Russell goes so far
as to argue that “[i]f writing is to become a central focus of pedagogy,
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then it must be structurally linked to the values, goals, and activities of

disciplines; faculty must see a connection between encouraging better
writing among their students and advancing the value and status of their

disciplines — and of their own individual careers’ (302). But what if,
as we have been arguing, the deepest goals of WAC reform are mogtly
opposed to the interests of the dominant culture of expertise and those
disciplinary practitioners that mogt profit from it?

By noting the incongruity of the deep gods of WAC and the
dominant culture of expertise, we are by no means suggesting that
discipline-specific rhetorical research should not play a crucia role in
inditutiondizing WAC reform.  We are suggesting, however, that
discipline-specific research can never play a neutra role in this process.
Such research is always a socia act positioned in relation to “internd”
disciplinary conflicts (which are, of course, never smply interna but
aways positioned themsdves in relation to “externa” socid forma-
tions).

It is our contention that the role of discipline-specific rhetorical
research in WAC reform should be twofold. First, such research should
darify the dominant culture of expertise while illuminaing and linking
emergent challengesto it; and secondly, it should facilitate, as Bruce
Robbins has suggested in his recent critique of the rhetoric of interdis-
ciplinary discourse, the formation of a critical “public sphere” between
and within disciplines. Since the dominant culture-of expertise does not
encourage publicizing “internal” disagreements among experts to out-
siders, a key goal of WAC research should be to open such a sphere of
informed debate where relationships between competing discursve
practices can become visible to non-specidists, and where the validity
and social effects of such practices on the public can be debated. As
Robbins putsit,

the interdisciplinary role of rhetoric. . . would approximate
role some have ascribed to “theory”; an opening of what
appears private [that is, the exclusive province of experts| in
disciplines to public scrutiny and accountability. This task
could be described as “public-making”: making public or
visible, opening to a variety of perspectives and judgments, but
dso theinterdisciplinary fashioning of new publics, new in-
stances of judgment, new collective viewpoints. (116, empha-
sis Robbins)
Since the “public” and “the public interest” are never smply given or
agreed upon, the role of discipline-specific WAC research should not be
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to autocraticaly pronounce on how “the public interet” is or is not
served by disciplinary rhetorics, but to clarify and delineate dominant,
residual and emergent discursive practices so that informed argument
about the public import of these practices can be undertaken.  Such
research should seek to open a discursive space within the institution
where disciplinary rhetorics become visibly situated both in relation to
one another and the contested needs of society at large.

However, as we will show in this section, the problem with most
second-stage calls to base WAC in discipline-specific research is that
they usualy emphasize, as in Jones and Comprone's article, the strategic
expediency of muting criticism of disciplinary rhetoric and accommo-
dating disciplinary conventions and dominant ways of knowing in order
to achieve “permanence’ for WAC. Moreover, much of this new
research does not emphasize conflicts between competing disciplinary
rhetorics nor their relationships with the “public.” On the contrary, the
rhetoric of this new research often encourages WAC reformers to mute
criticisms of dominant uses of expertise on the grounds that each
discipline isa culturaly relative world that must be respected for its
intrinsic differences and neither judged in relation to “public needs’ nor
the values of deep reform.

For instance, Christine Farris'  recent “Giving Religion, Taking
Gold: Distiplinary Cultures and the Clams of Writing Across the
Curriculum” echoes our belief that “in isolating a reason to use writing,
WAC advocates must work from some vison of schooling” (121).
However, in her article, Farris reports on ethnographic observations of
two classrooms in which, as she recognizes, the writing assgnments
discouraged students from developing their powers of independent
criticd thinking. Farris dtates that the teacher’s ingructions either
sressed “form and styligtic matters, outlining. ..and footnoting” or
emphasized that students use “class notes and textbook to write formally
and intdligently” (117, 119). It is not surprising, then, thet in an art
appreciation classsoom many students wrote art interpretations in
which they “cut-and-pasted their lecture or quiz notes into a received
pseudo-interpretation” (119). Farris explains that the research team
believed that this approach to the assignment “may have reflected the
more accurate assessment of [the professor’s| rea objectives’ than the
assessment of students who did not takethis approach (119). “[W]riting
for [this professor] was still the act that takes place after learning has
happened. Papers, even informa ones, were not exploratory. . . but
fait accompli interpretations sanctioned by the critics’ (129).
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Faris recognizes that WAC reformers “are charged with trans-
forming that culture’ which they observe and not only describing it.
However, despite her team’'s observations, Farris refrains from aitidz
ing reductive uses of writing because she believes that, if she does, “1 am
as guilty as Columbus in conquering the Indians’ (120). The belief that
each discipling, and each instructor’s classroom, is a culturdly relative
world where outsiders apply their values only a the risk of “coloniza-
tion” (113,114,120,121) leads Faris to relativize (and mute) criticisms
of the pedagogy she is observing. Indeed, we would argue that this
metaphor of WAC as a “colonization” of the disciplines misrepresents
the rea power relations surrounding writing instruction, which has long
been viewed as a “service function” and has long been carried out,
disproportionally, by women and low-ranking faculty.

Despite our criticisms, we applaud Farris for raisng some key
questions forthe future of discipline-specific rhetorical research. Should
WAC reformers base their judgments of pedagogica priorities on
composition theory or discipline-specific rhetorics in cases where the
two conflict? If, say, rhetorica research in some discipline shows that
most faculty don't revise substantively in this discipling, don't see their
writing as a medium of critical reflection, but only as a mechanical tool
for communicating results, should majors in this discipline be taught to
see writing this way? If, to suggest another example, most molecular
biologists, as Bonnie Spanier argues, do not consider the “humanistic
agpects’ of their disciplines as a part of science educeation, should
teachers such as Spanier be warned against introducing such concerns
into writing courses on the grounds they don’t reflect, in Jones and
Comprone's words, “the considered results of interdisciplinary re-
search’(64)? We doubt that rhetorical research that invokes disciplin-
ary relativism will be able to sustain emergent challenges to dominant
uses of expertise that reduce students to consumers of knowledge.

To sugtain such chalenges, rhetorica research will need to darify
dominant discursive practices by showing how disciplinary discourses
aways specify relationships between observer and observed, how
classificatory schemata focus attention in ways that include as well as
exclude possible objects and methods of study. Obviously, by situating
dominant practices among alternatives, such research will nat be able to
escape subjecting dominant (as well as emergent and residual) practices
to public assessments of ther vdue. On the other hand, research
founded on the premise of disciplinary relativity is more likdy to shift
dialogue about WAC towards how writing can serve isolated interests
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of disciplinary socialization, thereby moving discussions away from the
goa of establishing a critical public sphere between and within disci-
plines.

The focus of many second-stage arguments about how discipline-
gpecific research and writing ingtruction can reinforce disciplinary
norms is, in our view, evidence of such a shift. First-stage reformers in
the 70s and early 80s often defined WAC in oppodtion to dominant
educational practices -- to the ‘“banking model of education,” or other
modes which envisoned teeching as primarily a transmisson of
knowledge (Jones and Comprone 62; Fulwiler, “Writing is Everybody’s’
2 |-24; “Quiet” 182). However, second-stage reformers  like Jones and
Comprone say that such criticism must be “‘leavened with the consid-
ered results of interdisciplinary research into writing conventions and
processes” (64). From this perspective, as Jones and Comprone put it:

permanent success in the WAC movement will be established
only when writing faculty and those from other disciplines meet
halfway, creating a curricular and pedagogical dialogue that is
based on and reinforced by research. This dialogue must work
toward balancing humanistic methods of encouraging more
active and collaborative learning in WAC courses with rein-
forcing the ways of knowing and the writing conventions of
different discourse communities. (61)

Jones and Comprone are no doubt right that a negotiation of
expertise must occur to advance diaogue between reformers and
disciplinary practitioners. Fulwiler and other early reformers have long
noted that such negotiation of expertise would be necessary in reform
(“Showing” 55-56; “Writing Workshops’ 9-10). But given the service
ethos in which writing instruction has long been embedded, given the
dominant tendency in universities to see writing and teaching as outside
the real processes of knowledge-making, what shape are such negotia-
tions likely to take, if conducted in the terms Jones and Comprone
recommend?

We welcome the diadlogue Jones and Comprone foresee, if it really
is collegid activity through which writing teachers and disciplinary
practitioners “meet halfway,” However, Jones and Comprone's overtly
egalitarian language belies a subtle division of labor between humanist
writing teachers and disciplinary practitioners. Indeed, Jones and
Comprone imply acceptance of the dominant culture of expertise by
dichotomizing and then seeking to “baance’ the pedagogica and
research functions of expertise: classroom “methods’ on the one hand
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and disciplinary “conventions” and “ways of knowing” on the other. In
reflecting on how a “balance” between these opposed functions of
expertise might be achieved, Jones and Comprone ggnificantly associ-
ate the expertise of humanist first-stage reformers only with classroom
“methods,” not with possible insight into disciplinary “ways of know-
ing” or “writing conventions’ which are presumably relative to each
(disciplinary) discourse community. The suggestion is made that such
conventions and ways of knowing, as reveded by authoritative disci-
pline-specific research, should be “reinforced” by writing teachers.
This division of |abor between humanist writing teachers and disciplin-
ary gecidigts implies not reversd, but reinforcement of the service
ethos long surrounding writing ingruction.

By concalving the divison of expertise between reformers and
disciplinary practitioners in these terms, Jones and Comprone leave
reformers and teachers with little room for criticism of disciplinary
cultures, effectively rdaivizing the ways of knowing articulated in
WAC pedagogies. Indeed, we suspect that, egalitarian rhetoric aside,
the terms of dialogue that Jones and Comprone recommend will effect
a power play, making writing serve not as an opening where the
heteroglossia of disciplines (and of WAC pedagogies) can come under
public scrutiny, but as a technology for reproducing dominant disciplin-
ary vaues and discurgve practices. Although Jones and Compronee
claim that rooting WAC teaching in research on disciplinary conven-
tions “does not mean tha those conventions need to be davishly
imitated” (65) in classrooms, we beieve that dominant discursve
practices are unlikely to be interrogated in classrooms if teachers are
charged with reinforcing conventions reveded by the “consdered
results’ of research. Such language Situates writing teachers as techni-
ca implementors of research conclusions about disciplinary conven-
tions. We would argue, on the contrary, that writing teachers should feel
empowered to draw on personal knowledge and research that situates
dominant practices anong oppodtiond dternatives. Without such
recognition of dternatives, discipline-specific research may make it
more difficult than it dready is for teachers to represent academic
writing as an activity receptive to student perspectives and intentions.

Recently, a number of compogtionists and prominent WAC
reformers have raised smilar concerns about the direction of the
American WAC movement. For ingance, Gary Tate condders the
possihility that “the recent interest in academic discourse and the
various communities of writers that exist within the college and univer-
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sty is a andl pat of .. . theincreesng professondizaion of
undergraduate education in this corntry” (320). Along smilar lines,
both Nancy Martin and James Britton, two prominent founders of the
language-across-the-curriculum movement in Britain, have recently
questioned attempts to align WAC interests with those of the dominant
culture of expeitise. Nancy Martin suggests thet the American WAC
movement's concern faor “‘adequate standards of written language’
diginguishes it from the British movement whose god “represented  a
big shift in the concept of subject English” and was not primeily “to
improve language butts improveleaming” (4-5). Martin warns that the
interests of LAC in postsecondary inditutions
. IS not seen to serve the interests of the specidist or the

specidism. However, . . .there is a direction in teaching, as

distinct from research, that is by nature a shared one .. .This

and not the vanishing commondity of the different subjects, is

the promise of languegeacross thecurriculum (21, see adso

Britton 47,59-60).

Thedangerof WAC research that implies that rhetorical pedagogies
shouldd be relative to each disciplinary culture is that it suppresses the
ways in which relationships with other cultures  and other ways of
knowing, often hierarchical ad contestory rdaionships, are now and
have alwaysbeen agpects of disciplinarity. The historical s&ordination
of rhetoric and writing indruction both within English departments and
within the scientistic ethos of the late nineteenth century university, is
acasein point (see note 4). When research foouses on dominent
conventions without tracing their reationships with emergent and
resdua conventions, the outcome is likely to be reinforcement of the
“patterned isolation” of different forms of knowledge (Graf, Profess-
ing 60; Veysey 337-38) which we believe WAC should work againgt,
Moreove, the more such research focuses on how writing ingruction
can “reinforce’ disciplinary norms, the more likdy emergent chal-
lenges to ingtitutional culture (such as the ones we linked in the previous
section) will become fragmented and be pushed into the background.

Noms and conventions are, after al, representations of mgority
practices in a community. But where does discipline by discipline
invedtigation of norms and conventions locate Spanier’s feminist cri-
tique of the language of molecular biology (which we cited in the
previous section)? Spanier readily admitsthat her desreto “address
ideology in the discourse and practice of science” is shared only by a
relatively smal minority of scientists, and is likely to be ressted by
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larger disciplinary communities. Indeed, feminist critique is |ocated
both everywhere (as a margina set of alternative perspectives within all
the disciplines) and nowhere in the disciplines. (For accounts of how the
legitimacy of feminism as afield of specialization is undermined by
disciplinary cultures, see Scott, “ Campaign” 37-38; Gender 17-18, 29-
30; and Bauer 386.) We believe that since feminist critique challenges
dominant discursive norms across the disciplines, there are powerful
reasons why WAC research in discipline-specific rhetorics might not
adequately represent it, especidly if researchers regard their efforts as
serving dominant disciplinary values in a bid to meke WAC permanent.

Before we conclude by expanding on our view of what WAC's
research agenda should look like, we want to acknowledge that some
researchers of disciplinary rhetoric have given serious thought to the
likely socia effects of this research. Charles Bazerman's recent writing
in particular gives sgnificant atention to the dangers that a narrow
focus on disciplinary socidization presents for students. Bazerman
criticizes rhetorica critics of the disciplines (among whom we number
ourselves) who may, by relying on textbook accounts of the disciplines,
“make disciplines seem more like purveyors of hegemonic univocality
rather than the locales of heteroglossic contention they ar€” (“From
Cultural” 63). Bazerman shows how his own inquiries into disciplinary
rhetoric “have not a dl fostered the enclosed dominance of this
discourse” (66), since they demonstrate a heteroglossia that can always
be redirected. In Bazerman's  words,

“[t]eaching students the rhetoric of the disciplines . .. does not
necessarily indoctrinate them unreflectively into forms that
will oppress them and others. . . Explicit teaching of discourse
holds what is taught up for inspection. It provides the students
with the means to rethink the ends of the discourse and offers
a wide array of means to carry the discourse in new directions’
(64-65).
Bazerman illustrates this possibility of redirecting discourse by show-
ing how the discourse of ethnography transformed itsdf from its
nineteenth century beginnings in the service of imperidism to its
currently vital self-consciousness about power relations between self
and other (65).

We applaud Bazerman's professed goat as a researcher of disci-
plinary rhetorics to reved disciplines as “locdes of heteroglossc
contention” and as never fully “enclosed.” However, by criticizing the
use of textbooks as indicators of disciplinary practice, Bazerman
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neglects to explore how disciplines actually limit heteroglossic conten-
tion in practice, especidly in relation to students and aternative sources
of cultura authority. The textbooks, lectures, and short-answer tests,
etc. on which rhetoricd critics of the disciplines often base thar
critiques are the dominant vehicle through which “research” is repre-
sented to Sudents in universities. The point is that textbooks are so
gereotypicdly reductive (and difficult to change) across the curricu-
lum becausdhey express a dominant ingtitutional culture which sharply
dichotomizes the pedagogica and research functions of expertise, If
WAC researchers neglect to explore how disciplines limit heteroglossia
in practice, especidly in pedagogica practice, they may, perhaps
unwittingly, reinforce this dichotomy. Indeed, many WAC texts
produced during the 1980s have perpetuated this reductive mode of
representing scholarly behavior and practice. (See Mahda 779-781;
aso for an excdlent account of how textbooks on research writing
continue to suppress heteroglossia and reproduce dominant forms of
knowing, see McCormick). Bazerman ignores the fact that textbooks,
far from being naive digtortions of the heteroglossa of disciplinary
practice, refledt the results of extendve discipline-specific rhetorica
research that textbook publishers have long conducted to guide their
decison-making. (How many of us have filled out cards explaining
exactly what we like and don’t like about a particular textbook, often in
exchange for a desk-copy of atext of our choice?) Textbooks are
actudly afarly good reflection of the dominant pedagogica uses of
expertise in schools and colleges.

We differ from Bazerman in believing that if dudents are to
experience the messy and embroiled interchanges that produced a
transformation in ethnographic discourse, the dominant pedagogica
uses of expertise must be significantly transformed. Classrooms must
be recognized as sites where knowledge is resisted, queried and pro-
duced (and not merely distributed), and where students read and write
to appropriate and interrogate dominant discursive practices. Writing
instruction should help students gain awareness of the power effects of
dominant practices, the relations of these practices to aternative or
oppostiond discourses, and the multiple possibilities for sudents to
inscribe themsdlves in discourse. Ladtly, research must come to be
valued less for its abstract “contributions’ to knowledge and more for
how teachable it is, and how it can contribute to informed socid
practice.
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Fortunately, alternative and oppositional practices will continue
to emerge in most disciplines. Therefore, the work of WAC reformers
is not the work of converting disciplinary practitioners to their own
“paliticaly correct” points of view, but of intervening cregtively in
disciplinary conflicts and ambivaences that are dready developing
locally. If WAC reformers begin to develop rhetorica research that
foregrounds fault-lines between various research communities, and
between these and the public, perhaps they will succeed both in making
education more spacious for students and in giving a legitimate place to
different kinds of faculty expertise in reform, Such research can make
criticisms of indtitutiona culture more informed, specific, and localy
applicable. However, to perform these functions, we believe WAC
research must focus not on disciplines conceived as cultural monads,
but on how dominant, resdua and emergent ways of knowing and
doing have evolved in historica, often hierarchical, relationships to one
another and to cultural authorities outside the university. WAC research
must aso make vishble how disciplines have higtoricaly tried to limit,
contain, and even deny such heteroglossic contention. Such inquiry is
more likely than research agendas informed by disciplinary relativism
to put emergent cultures between and within the disciplines on the
curricular - map.

The programs, sites, and emergent uses of expertise described in
the second section of this essay might be especialy valuable to study.
There is often a strong public character to such interdisciplinary
programs, epecidly when they focus on bringing knowledge from a
vaiety of disciplines to bear on urgent communa problems, as for
example, in the Program in Socid Ecology a the University of Califor-
nia, Irving, which emphasizes, in Julie Thompson Klen's words,
“direct interaction between the intdlectud life of the university and
recurring problems of socid and physica environments’ (174). Simi-
larly, Klein describes a program at the University Center of Roskilde in
Denmark which has sponsored interdisciplinary projects on community
interests such as working conditions in Danish breweries, educational
problems, and Danish volunteers who fought inGermeany on the Eastern
front during World War Il. In such programs, Klein reports,
interdisciplinarity is highly valued because “it is conceived as politi-
caly and socialy engaged work on problems that arise in contemporary
society. Thus interdisciplinarity is not consdered an asset in and of
itself, but rather a consequence of the kind of problems in which faculty
and students are engaged” (158-61).
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Klein dso describes many courses and programs that go beyond
traditional aims of liberd education towards the establishment of a
rhetoric of inquiry that questions the vaues and epistemologies of
traditional disciplines (166-67,172-75,195-96). Some of the programs
are general education programs, but others ae interdisciplinary under-
graduate concentrations, and some are graduate programs. Unfortu-
nately, as Klein notes, “interdisciplinary graduate programs tend to be
more ‘multidisciplinary’ than ‘interdisciplinary,’” partly because gradu-
ate education focuses so heavily on training specialists (169). However,
even such “multidisciplinary” graduate programs offer WAC research-
ers an important opportunity to correlate epistemic differences between
disciplines by examining how advanced learners struggle to achieve a
professional voice among competing disciplinary discourses.

We contend that the study of discursive practices in such emergent
public spheres represents the most desirable course for WAC rhetorical
research the course that offers the best chance of opening more such
public spheres and including students in them. But WAC research can
aso play a vauable role in traditional disciplinary settings if it attempts
to illuminate how writing often poses itself for students as a struggle to
negotiate between competing discourses and ways of knowing — not
only those of the universty, but those of the home, of religion, of
ethnicity, of mass culture, etc. Mike Rose's Lives on the Boundary is an
excdlent example of this kind of research. Learning the discursive
practices of many disciplines at once (as undergraduate students are
caled upon to do) is never a simple linear process of sociaization, and
WAC research can revea the cultural detours and conflicts aong the
way. In some ways, then, classroom-based research in traditional
disciplines, if it makes visible how some students struggle to negotiate
between competing culturd effiliations in ther writing, can be as
interdisciplinary and “multicultura” as research focusing on learning in
interdisciplinary programs.  Both kinds of research can help make
faculty more ethicdly and politically aware as they learn how the
practice of their expertise in teaching interacts, and often conflicts, with
ways of knowing students have aready internalized.

Of course, this strategy does pose dangers. If second-stage WAC
research follows this path — becoming in effect a forum where
differences between ways of knowing can become visible and debated
— it could revitdize the chalenge WAC poses to the inditutiond
culture of the univergty. Such research, if WAC reformers can gain
institutional sanction and support for it, might even provide, in Fulwiler
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and Young's words, “amore or less permanent structure whereby
writing-across-the-curriculum advocacy is ever renewed and ex-
panded” (294). But new research structures, and the teaching practices
they sanction, will not be as stable as long-established disciplines.
Fainly, such structures are likely to make entrenched practices and
perspectives more open to public questioning, even if reformers make
it clear that they are not enemies of disciplines. However, in noting the
danger of resistance from entrenched positions, we must aso point out
that permanence can never be an unqualified value in reform. Reform
means change, and change will aways have its enemies.

Notes

1 References to a transition in the WAC movement can be found
& early as 1985, when C.W. Griffin asks, in “Programs for Writing
Across the Curriculum: A Report,” “thefirs act is now over; what do
we do for the second?’ (403, our emphasis). In thelate 19805 however,
there is more pervasive tak about a trangtion, centered on how to
strengthen and preserve the reform effected by WAC during the 1970s
and 1980s. See, for instance, Anne Waker's “Writing Across the
Curriculum: The Second Decade” (1988); Susan H. McLeod's “Trans-
lating Enthusiasm into Curricular Change” (1988) and “Writing Across
the Curriculum: The Second Stage, and Beyond” (1989); and Charles
Bazerman's “The Second Stage in Writing Acraoss the Curriculum”
(1991).

2 Clams about WAC effecting common educationd gods and
promoting a community of scholars are congpicuous in literature
published in the 1980s. This is not to say that reformers ignore the
obstacles to achieving these objectives. Rather, it is commonplace for
reformers to claim that WAC should and does effect these ends. See, for
instance, Toby Fulwiler's “How Well Does Writing Across the Curmicu
lum Work,” (121); James L. Kinneavy's “Writing Across the Curricu-
lum,” (13-20); Elane Mamon's “Cinderella to Hercules. Demytholo-
gizing Writing Across the Curriculum,” (3, 1 1); and Susan McLeod's
“Defining Writing Across the Curriculum,” (24). Also see David
Russell’s comments on WAC reformers and the idea of a “return to a
homogeneous academic community and a common learning,” articu-
lated in “Writing Across the Curriculum in Historical Perspective:
Toward a Socid Interpretation,” (66).
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3. Hosc ‘argued that “co-operation in the teaching of English”
necessitated overcoming certain “difficulties,” particularly the fact that
among faculty “each goes his own way, quite unfamiliar with the
atitude of the other,” astate of affairspartly caused by “the overspecial-
izationof students in the universities and of teachers in the high schools’
(478-79).

4. In a recent article, Robert Connors examines the historical roots
of the sarvice ethos that has long surrounded writing ingtruction.
Connors documents the transformation of rhetoric and writing instruc-
tion from “one of the most respected fields of higher education” in the
early nineteenth century to “agrim apprenticeship, to be escaped as soon
as practicable” (55) in the late nineteenth century. Connors connects
this fal with the rise of the bdletrisic sudy of literature and the
philological study of language as the dominant fields of “English” (63),
as well as with the rise of the modem departmentd Structure of the
university (58-63). Connors explains how this structure was imported
from German universities in the nineteenth century to form the basis of
undergraduate education in the U.S., even though the German system
had “no undergraduate component” and “was devoted to higher study
and research rather than to any pedagogical end” (58). Connors follows
Veysey in arguing that the German system privileged empirical scien-
tific research and reflected an ided of “pure science” (61) in which
expertise in rhetoric and writing had no place, since study of rhetorical
practices was not perceived as “scientific,” was not amenable to
laboratory methods, and evinced an ethically suspect worldliness that
corrupted the expert’s objectivity (6 1-63).

5. It should be noted that Perry acknowledges Fulwiler's work on
journad writing (155), particularly ‘The Persona Connection: Journal
Writing Across the Curriculum.”

6 Theimportance of these activities, formats and approaches to
learning are evident in much discourse on honors, For a discussion on
the idea and practice of the seminar, which emerges in the early 1920s,
see Swarthmore College Faculty’'s An Adventure in Education:
Swarthmore College under Frank Ayddotte  particularly chapters 3 and
4. The Superior Sudent in American Higher Education, a volume
edited by Joseph W. Cohen and published by the Inter-Universty
Committee on the Superior Student (ICSS) in 1966, speaks about the
importance of the seminar, colloquia, and discusson-oriented class-
room in honors (46-47, passm). For an overview of early honors
programs that identifies important issues pertinent to the quality of
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honors education, see Arnold B. Danzig's “Honors at the University of
Maryland: A Status Report on Programs for Talented Students” (4- 10).

7. Faculty involved in the honors program collaborated with other
faculty to indtitutionalize the Culturd Studies Program at Drake Univer-
gty. Some faculty who were involved in DUFA ( Drake University
Faculty Association), a group concerned with inditutiona reform,
joined with honors faculty to form a Cultura Studies reading group.
Starting with this reading group, this dliance of faculty developed
courses, then a curriculum that offered a university-sanctioned concen-
tration, as well as eventually secured a budget line for the program.
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Disciplinary Genres. The Role
of the General Composition
Course
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Recent discussons of disciplinary writing have addressed the
possibility that disciplinary genres cannot be taught. In particular, they
have consdered the propostion that if we understand disciplinary
writing as a product of Stuated cognition, then it cannot be taught
effectivdy by English faculty as part of a composgtion curriculum.
David Russell, drawing on Vygotsky and Dewey, has argued this point
forcefully:

[Because writing is| a matter of learning to participate in
some higtoricaly stuated human activity thet requires some
kind(s) of writing, it cannot beleamed apart from the problems,
the habits, the activities-the subject matter---of some group
that found the need to write in that way to solve a problem or
cary on its activities. (194)

Russell recognizes that one logical consequence of this way of under-
ganding writing might be “to drop the abstraction (and perhaps the
ingtitution) of general composition courses in higher education” (195).

Furthermore, it may be the case that even within the disciplines,
skill in writing can be learned (as one component of apprenticeship) but
not taught. Card Berkenkotter and Thomas N. Huckin have observed
that “generdly the enculturation into the practices of disciplinary
communities is ‘picked up’ in the loca milieu of the culture rather than
being explicitly taught” (485-M). They focus attention on the question
of when this initistion into disciplinary practices actudly occurs,
suggesting that what undergraduate students acquire are pedagogical
genres rather than disciplinary discourse models. In other words, most
undergraduate students acquire transitional genres which share some of
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the features of disciplinary writing but are Stuated in dassroom con-
texts. For this reason, Berkenkotter and Huckin argue that it may not be
reasonable to expect undergraduates to acquire true disciplinary style
and that modified teaching objectives may be more valid at the bacca-
laureate level. In support of this view, they suggest that writing-across-
the-curriculum activities might reinforce the idea that classroom genres
should not be assessed according to the standards for disciplinary genres
(438).
Aviva Freedman raises the possibility that explicit teaching of
disciplinary genres may be not only ineffective but even harmful. She
argues that at best it may have little effect on students' development of
the tacit knowledge needed to practice disciplinary writing. On the
other hand, explicit teaching may lead students to overgenerdize rules
which only partially encode the rhetorica practices of a discipline, and
particularly when presented by writing specidists rather than faculty in
the disciplines, may cause students to attend to the wrong things and
thereby actually impede the process of enculturation (234-9).

We bdieve, with Josgph Williams and Gregory Colomb, that
explicit teaching is beneficia, and we argue that it is particularly so for
undergraduates, who are just at the thresholds of their disciplines. Most
undergraduate writers lack contextualized knowledge of the disciplines
to which they are being introduced. For them, the generative potential
of disciplinary forms is especidly important: When students try to
practice the linguistic features of disciplinary genres, they must seek at
the same timethe kinds of substantive information those genres convey.
As Williams and Colomb propose, even students who are not fully
socialized are “compelled to focus on, perhaps even to generate, the
knowledge for those generic moves’ (262).

We suggest that in the process of introducing students to disciplin-
ary geves, the roles of faculty in compostion and faculty in the
disciplines are distinct but complementary. English faculty can prepare
the ground for acquisition of disciplinary style-which typicdly takes
place gradually throughout the period of undergraduate and graduate
study. Explicit teaching of writing by faculty within the disciplines can
further ease the task undergraduates face as they move toward mastery.
Our position rests on two fundamental propositions. Firgt, even if “dl”
that generd composition courses can accomplish is to introduce stu-
dents to forma differences in the writing characterigtic of different
disciplines, that introduction is neverthelessa crucid stage in their
acquisition of disciplinary style. Noticing the surface features of a
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disciplinary genre is not atrivial matter, but a subtle and extremely
important one. Second, a focus on the acquisition of disciplinary style
is desirable at the undergraduate level because of its pedagogical rolein
fostering students' enculturation into their chosen fields. Truly meder-
ing adisciplinary Syle means mastering the reasoning, the conventions,
and the epistemologica assumptions of the relevant discourse commu-
nity; because completion of the undergraduate mgjor istypicdly the
fird stage in magtery of the discipline, it makes sense to incorporate
explicit attention to writing at that leve.

The Role of English Faculty

English faculty are in the best position to introduce students to the
concepts of discourse communities and disciplinary style. Samples of
writing across different disciplines can be used to illustrate to beginning
college students how writing varies with the setting. This fact is an
important discovery for students and becomes itself a conceptual tool to
assist them in dealing with the varied writing assignments encountered
during their lives. Unless they become academics, students are unlikely
to practice in thar careers the kind of writing they produce in college
courses. But they will have to adapt to patterns in the form and style of
writing in thar professional settings. Job promotions, career changes,
and avocationd pursuits can al move individuas into new discourse
communities and present them with writing chalenges that cannot be
anticipated by forma ingtruction. A successful introduction to disci-
plinary styles prepares students to attend to the writing demands of new
Situations and thus speeds their enculturation into new communities.

The undergraduate curriculum itself presents many writing chal-
lenges. Variations in academic writing are more numerous and more
fundamental than weonce percelved. Charles Bazerman has shown that
what counts as knowledge differs acrass disciplines and that disciplin-
ary writing styles have grown out of varying conceptions of what and
how we know. Susan Peck MacDonad's work has extended that
insight; she has identified systematic differences at the sentence level,
demondrating not only that disciplines privilege different kinds of
information but also that those interests are reflected and reinforced in
the syntax of the sentence. Disciplinary dyles are not just frames or
shdlls into which content can be cast, but habits of thought and
communication grounded in the objectives, vaues, and “world view”of
each discipline.  To ignore these redlities in a general composition
course seems irresponsible. A decade ago, Elaine Mamon proposed
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that with hep from faculty in the disciplines Endlish faculty could
“*make explicit the tacit conventions of a variety of genres’ (1 13).
Smilaly, Ledie E. Moore and Linda H. Peterson have suggested, “[l]f
English faculty cannot bring a knowledge of the content and methodolo-
gies of various disciplines to the composition classroom, they can bring
something dsethat is essentid: an understanding of how conventions
operate in a piece of written discourse” (466-67).

The General Compostion  Course

Composition courses can introduce students to ways in which
writing produced in different disciplines can be expected to vary. Like
most introductory courses, general composition courses should aim to
survey material which will be developed more fully as students progress.
One of the goals of Writing Across the Curriculum has been to counter
the notion, in the minds of sudents and faculty dike, that a Sngle
composition course---or, more likely, a sequence of required courses-
completes a program of instruction, that it prepares students to “goforth
and write” without further forma instruction. The general composition
sequence should inform students about the task thet lies befare them and
prepare them to assimilate new genres (ideally with the help of explicit
ingruction from faculty in the disciplines).

Although academic writing is not monalithic, there are at least
three categories of conventions which occur in al academic genres.
Conventions of structure control the flow of the argument and, more
importantly, determine the kinds of cues available to readers. Conven-
tionsof reference establish stlandard ways of addressing the work of
other scholars; they encode the forma or public relationships among
members of the discourse community. FHndly, conventions of language
guide phrasing at the sentence level: they reflect characteristic choices
of syntax and diction. Undergraduates in the early stages of their
academic careerstoward the end of their first semester and particu-
larly during the second semester of a two-semester sequence-can
understand the ways in which writing conventions reflect the values and
serve the needs of specidized communities of writers, and they can
begin to recognize patterns and variations in sdlected samples of
academic texts.

Conventions of Structure

Students can learn to observe disciplinary petterns in the ways
academic writing is structured. Although there is, as Freedman notes,
danger in overgenerdization, it is vauable for sudents to know that
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there are certain rhetoricad moves which are familir  and accepted
within particular discourse communities. In empirical reports, it is
conventional for detailed presentation of data to precede discussion of
the conclusion to be drawn from them. In a literary essay, on the other
hand, presentation of the author’s central insight (the conclusion or
endpoint of reasoning) typicaly comes much earlier and is followed by
detailed discussion of supporting data. Handbooks for freshman com-
position courses generdly offer sudents a menu of devices for the
opening sentence or opening paragraph of an essay. It is important for
students to know that particular options are more appropriate to one
discipline than another. For example, opening a literary essay with an
anecdote or a play on words or a quotation may be a sign of sophistica-
tion, but opening an empiricd report in the same way would be
extremely unconventional and would mark the writer as an outsider.

All academic writing exhibits patterns that Peter Elbow has called
“conventions of explicitness’- thatis, every mode of academic writing
has ways of announcing its own structure and directing attention to its
main points. “Even though there is a wide range of custom as to the
degree of signposting in different academic discourses, signposting is
probably the most general or common textual convention of academic
discourse” (Elbow 144). For example, academic writing typicaly
provides some sort of preview of its own objectives at or near the
beginning of an aticle. In the humanities, as Elbow points out, it is
particularly conventiond to articulate the thes's near the start of an
essay; the stress in many composition texts on announcing the thesis
explicitly and early reflects the practice of their authors. The statement
of thess may be accompanied by even more detailed previewing: a
ligting of the principa stagesin the development of the argument. In
addition, academic writing in the humanities tends to be particularly
atentive to Sgnpogting in the form of explicit sentence-level trans-
tions, aswell as mini-introductions and conclusions as the argument
proceeds. here’s where we've been and here's where we're going; thus
....next. The use of headings and subheadings to announce subsections
of the essay is optiona but less common, certainly not required by
convention.

The early introduction of an explicit thess is by far the mogt
common way of announcing in advance the point an essay will make.
But in the humanities, another familiar strategy to cue readersto the
writer's interests and strategies is the use of an epigraph. From the
perspective of enculturated readers, epigraphs offer an especidly d-
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egant way of previewing because they accomplish more than one task:
a well-chosen quotation both reveds and conceals, guides readers and
challenges them; at the same time it often serves to establish the writer’s
scholarly  credentials.

Writing in the naturd and socia sciences offers a preview of
ggnificant content, but not dways by means of an explicit thess
statement early in the article. By convention, scholarly articles in these
disciplines are preceded by an abstract or initid summary; before they
begin the text of an article, readers have considerable insight concerning
where it is going and how it expects to get there. Sometimes there is a
true thes's statement near the end of the introduction, but more often
what is stated in the introduction is a hypothesis, which focuses the issue
yet preserves the possibility that the outcome may be unexpected.

Another convention of explicitness in the naturd and socid
sciences is the nearly universal use of headings and subheadings to
divide the text and announce its content. In empirical reports, the
labeling and sequence of the major subsections are prescribed: intro-
duction, methods, results, discussion. The specificity and universaity
of the convention are not trivial matters. These headings, in the order
specified, signal not only the content or objective of each section, but the
writer's commitment to one of the fundamenta vaues underlying the
empiricd disciplines: the importance of shared, replicated methodol-
ogy. Practitioners have long recognized that the genre of the empirical
report is not so much a record of the actual process of thinking and doing
as it is a rhetorical strategy for imposing a particular kind of order on
experience (Gross, “Does’ 437-39). By presenting their work in the
conventiona structure, with the customary signposting, researchers
make the messiness of ordinary experience-which is more recursive,
less linear, less nest than the modd-conform to the ided of the
empiricd method. Noticing and imitating this kind of rhetorica
restructuring contributes to students' development of the values of the
discipline.

Conventions of Reference

All academic discourse requires attention to the work of other
scholars; the way references to other writers and texts are managed is
governed by disciplinary conventions. These patterns encode differ-
ences in the ways disciplines conceive the nature and purpose of
intertextua dialogue.

Strategic Use of Citations. The incorporation of citations in a
scholarly text accomplishes a variety of different purposes, as John M.
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Swales has observed (6-7). First, writers need to establish their
credentials as masters of the literature in the field. Second, they display
drategic judgment in their choices from among a range of possible
citations. It may be prudent or even necessary for publication to
edablish professond dignments by including certain citetions. For
academic writers, the choice of citations becomes a subtle argument for
the centrality or prominence of particular sources; texts and writers that
are cited frequently acquire status, while citation of new or less familiar
work can bring it wider notice. Findly, writers use citation and
discussion of particular sources as a means to establish the focus and
dance of the present text. The relative importance of these rhetorical
objectives varies by discipline.

In empiricd reports, for example, selecting references effectively
and incorporating them in the right places is more important than
discussng them. Liging citations without detailed discusson of the
work referenced is accepted practice. Merely naming the source serves
as a subtle and highly condensed form of communication with other
members of the discourse community. Indeed, it may be difficult for an
uninitiated reader to tell from the context exactly what the publication
cited is aout or how it relates to the work under discusson. The
function of the reference is not to say anything substantive about the
work cited, but to encode other kinds of communicationbetween writer
and readers. At first, it may seem to students that being allowed to drop
namesis easer than extended discussion; they do not appreciate the
importance of citing the right sources. It is true that English faculty
won't know the relevant sources for other disciplines, but they can aert
students to some possible missteps-for example, therisksin citing a
source outside the particular target discourse community.

In other disciplines (for example, philosophy or literary criticism)
along string of unexamined citations is less common and likely to seem
superficid, the drategy of a novice rather than an initiate. In the
humanities, analyss (rather than identification) of previous work is
oftenusad strategically to anchor adiscussion. One of the most common
ways for writersto put an issue on the table is to select a particular
precursor for extended discussion, focusing on points of convergence as
well as points where the present text will diverge. Whileit is dill true
that the subtleties of the argument are inaccessible to an outsider or a
neophyte, the conventiona trestment of sources is obvioudy less
telegraphic and more discursive.
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Quotation.  In many freshman composition courses, considerable
attention is paid to the mechanics of incorporating references to source
material within a new text. Typicaly, students are expected to learn the
phrasing and punctuation of direct and indirect quotation, the uses of
block quotations as well as shorter quotations incorporated within
paragraphs or sentences. In addition, students are taught to avoid
dropping quotations or citations of sources into the text without analysis
or discussion.

In fact, however, the use of frequent or extended quotation is a
discipline-specific feature, more characterigtic of the humanities than
the sciences. A glance at the pages of ajourna publishing literary
criticism is likely to reved quotations on every page; in journds
publishing articles on cognitive psychology or archeology, quotations
are quite rare. In such disciplines, students are expected to do extensive
research and to master literature relevant to the problem they are
addressing, but they are likely to lose points if they include the exact
language of the origind. Even acrucid ingght, digtinctively phrased,
Is more often paraphrased than quoted; block quotations are amost
unknown.

A reliance on direct quotation is natural and essential in a disci-
pline like literary criticism where the objects of study are texts. How-
ever, the habit of direct quotation is so common in the humanities and
S0 uncommon in the empirica sciences that it seems to coincide, in
practice if not in origin, with other differences in the rdationships
among members of a discourse community and the uses writers make
of each other’s work. In the humanities, the writer often defines a
pogition by diginguishing it from thet of others. New learning is as
likely to result from revigting old territory as from actudly bresking
“new” ground. Advancesin understanding an issue or atext can be
concelved as “thickening,” aborating, making more complex. Al-
though literary scholars would be likely to agree that the “truth” toward
which the discipline proceeds is multi-layered and encompasses a
vaiety of different, often conflicting, contributions, the way an indi-
vidual scholar presents a contribution is often by disputing or displacing
work that has gone before. There is nothing particularly disturbing
about standing apart or presenting work that represents a radica
departure from the prevailing norms-perhaps a startlingly new reading
of aliterary text, Enterprises like literary criticiam, philosophy, and
history need revisonig thinking. The enabling fiction which judtifies
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new contributions may be that previous work has been “wrong,”
“blind,” or inadequete in a Sgnificant way.

Progress in the empirical disciplines, on the other hand, depends
upon the cumulative, collaboreative nature of the scientific enterprise.
As Kuhn implies, the most common and perhaps overal the most
satisfying kind of contribution is to add a brick to the wall without
displacing parts of the wal that are dready in place. Obvioudy,
identification of a fundamentd flawv or ingability requires radicd
rebuilding, but tearing down the wall and starting over sets everybody
back. Researchers who produce completely anomalous findings are
likely, initially at least, to be distressed and to be concerned about the
vdidity of ther own work. While relationships among members of
scientific communities are no less hierarchica and no less competitive
than those of other intellectual communities, the governing myth is one
of disinterested cooperation.

The habit of avoiding direct quotation is useful to this community
in two ways. Fird the practice of rephrasng minimizes explicit
attention to the language in which ideas are expressed and contributes
to what George Dillon has caled “the rhetoric of objectivity.” In theory,
it is the core of the ingght or observation which is avalable for
restatement. Second, the convention of condensing and paraphrasing
rather than quoting directly diminishes the need for public dispute or for
the kind of clarification that sometimes seems quibbling. The narrow
but inevitable distance between a statement and its paraphrase creates
a useful space for redirecting language in ways that support new work.
Although writers are expected to guard againgt actud digtortion of
another’s point, a certain amount of accommodation is the norm.

Thus a rdaivey supeficid difference in the texts produced in
different disciplines, observable on the page, pointed out to students and
imitated by them, suggests acrucid digtinction in the assumptions of
different disciplines about knowledge and knowledge-making. Dis-
pensing with direct quotation assumes that ideas are separable from the
language in which they are expressed. Conversely, heavy emphasis on
direct quotation, particularly when quotation is accompanied by exten-
sve explication, assumes that language and meaning are inextricable.
Conventions of Languege

Preparing students to assimilate the conventions of language they
will encounter in their disciplines isthe most demanding and dangerous
portion of a genera composition course which addresses disciplinary
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genres. Useful information associated with conventions of structure
and reference can be communicated to students as concrete examples
and suggestions for practice. Students at an introductory level can

examine texts to determine whether a discourse community typically

uses-or doesn't use--quotations. They can be guided in observing the
different functions references perform in disciplinary texts They can
compose texts which imitate the way typica written works in the
discipline are organized. But with respect to the nuances of language,

this gpproach is more difficult-for severd fundamentd reasons, not
the least of which may be the inability of the typical English instructor
t.0 recognize and articulate such features.

Although analysis of disciplinary genres has been conducted
largely by specialists incomposition (forthemost part faculty inEnglish
Departments), the insight it has produced forces us to question whether
English faculty are qualified to teach the language of academic writing
in other disciplines. Composition instructors typicaly have little or no
experience writing outsde their own fidds, In many colleges and
universities, composition is taught by people steeped in the traditional
English curricullum who have a sketchy understanding of and no
admiration for the writing produced in other fields. Lester Faigley and
Krigine Hansen observe that “the conventional four-part organization
of apsychology report specified inthe APA Style Sheet embodies a
world view about how knowledge can be verified, a world view that few
English teachers share or are willing to assimilate” (148). Many English
faculty give students and colleagues the impression that they regard
writing in other disciplines as pedestrian at best, because features they
associate with fine writing (vivid metaphors, perhaps, or active verbs)
are missing. On the other hand unfamiliar rhetorical moves may not be
valued or even recognized. People who have never written lab reports
or case studies cannot appreciate the way fully enculturated writers
communicate with one another--the way they use and “manipulate’
conventions, the way a particular choice of language may encode a
subtext evident to readers in the discourse community--let alone coach
students to attempt such writing.

Further, an English teacher venturing into these waters risks
offending colleagues in the disciplines whose writing syles are ad-
dressed. Even scholars specidizing in composition or rhetoric often fail
to perceive how often their characterizations of intentions and practices
in other fields drike a fdse note. It is hard for English faculty to
appreciate how annoying it may be for writers in empirical disciplines
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to be told that they “manipulate conventions’ when “manipulation”
suggests not an gppropriate and admirable mastery of the form but
deviousness, deceit, or a lgpse in the forthrightness valued in the
discipline.

To be successful in preparing students to assimilate conventions
of language, an English ingructor must develop sengtivity to these
issues and adopt conservative ingructiona objectives that can be
reasonably achieved. He or she should not be placed in the role of
“expert” in the nuances of language in other disciplines but rather should
use appropriate examples to indill in students the basic principle that
conventions of language differ among academic writing genres. We
nominate three topics for use in meking that point.

Language as a Medium or a Product. In some disciplines such as
literary criticiam, texts not only communicate, they are unabashed
celebrations of language. Vivid metaphors, dramatic sentences, and
sdf-conscious phrasing distinguish these works from writing in other
disciplines where words are chosen to make language appear to be a
trangparent medium for expressing idess. Writing in the naturdl and
socid sciencesis an example of the latter, where diction and syntax
work together to keep the reader’s attention on the phenomenon under
sudy, not the language used to describe it. Metaphors are not at all
uncommon in empirical reports (where, for instance, measurements
may be discussed in terms of “floor” or “celling” values), but they are
likely to be conventiona metaphors so familiar to enculturated readers
that they do not cal atention to themsalves. Undergraduate students
can learn to appreciate fundamental assumptions about language which
underlie differences in disciplinary styles. A collection of carefully
selected samples can prepare students to attend to the ways language is
usd in their disciplines and thus aid them in assmilating the Syle of
their chosen fidds.

Expressing Disagreement. Writers must sometimes disagree with
others in their fields, and the ways in which disagreement is expressed
differ dramatically among disciplines. This is another area where
digtinctive language patterns can be identified that are interesting to
students and also serve to ranforce the idea that there are differences in
language conventions among disciplines. In some fields such as literary
criticism, disagreement may be sharply expressed. Another view may
be described as “willful revisonism” (Bethea 232), or a colleague may
be sad to be “truculently perss[ing] in crediting the discredited”
(Battersby 51). In the discipline of history, such assertive rhetoric is
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rare; disagreement is gently handled or ignored. An aternative position
is described as “too simple” (White 874). A historian with a different
interpretation may be said to “take a sunnier view of the materid”
(Rogin 1076). In empirica disciplines such as psychology, disagree-
ment is focused on the details of the empirical process and away from
other writers as individuals. The generality of another’s proposal may
be challenged as Tenpenny and Shoben do in asserting that “. . . this
[theoretical digtinction] is not able to deal with an increasing number of
results. .. (25), or methodology may be questioned as illustrated by
Hirshman and Durante: “The primary criticism is thet the threshold-
setting procedures used in previous experiments are not adequate to
ensure that. . " (255).

These examples show different conceptions of etiquette in dis-
agreeing with colleagues.  Although the subtler nuances of such lan-
guage conventions are beyond the scope of a general composition
course, their basic forms and the issues they index can be presented by
English faculty in a way that prepares undergraduates to be more
thoughtful readers and writersin their disciplines,

The Language of Conviction. Handbooks used in composition
courses often give students blanket advice to be direct and to avoid
redundancy or “clutter” by eliminating quaifiers (“probably,”* ‘maybe,”
“I think,” “In my judgment,“) and making assertions forthrightly. In
particular, students are advised not to alow the use of such qualifiers to
become a mannerism. Inliterary criticism, for example, it is understood
that the writer is presenting his orherreading of the work and it is usualy
unnecessary to repeatedly emphasize the tentativeness of the enterprise.
Within this disciplinary context, an appropriate degree of assertiveness
conveys conviction.

In the conclusions of empirica reports, however, “hedged” word-
ing-for example “tend,” “suggest,” “may,” “it is probable that,” “itis
reasonable to conclude that”-serves an important function. Because
empirica reports typicaly relate the data of the study to the discipling's
current understanding of a recognized problem, the author is faced with
a rhetorical task that requires a delicate balance. On the one hand the
author must convince peers that the results have substantive implica-
tions, butontbeother, the conclusions must not appear to extend beyond
the data. One indication of this rhetorical tightrope is the frequency with
which hedged wording is used to discuss the conclusions of empirical
studies. Hedged wording implicitly recognizes the uncertain flow of the
ongoing stream of empirica studies investigating complex phenomena.
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New findings can and do cause old conclusions to be abandoned. As
Alan Gross has observed, the language is designed to convey the
impression that theories are more tenuous and |ess permanent than the
data that generate them, an idea that has characterized empirica
disciplines since the time of Bacon (Rhetoric 69-74). By communica-
ing proper respect for the empirica process, such wording has the
rhetoricd  effect of making a hedged conclusion more convincing than
a gronger clam.

The Role of Faculty in the Disciplines
We should begin by saying tha the role of other faculty in

improving the writing skills of their students is, and will remain, outside

of the purview of the English department. We expect that these faculty
will continue to employ a wide variety of strategies designed to improve
the writing of their students. Nonetheless, the approach to discipline-
specific writing proposed here would change the mode of writing
indruction current on most universty campuses. Presently, most
faculty view writing indruction as the responsbility and the expertise
of faculty in the English department (even writing across the curriculum
programs often involve “outreach” by members of the English depart-
ment who participate directly in the instruction and assessment of
writing in disciplines other than English). Many faculty would be
surprised at the disciplinary differences identified by studies in compo-
gtion; they share with some English faculty the assumption that good
writing is reedily identifiable and that good writing in one setting is good

writing in another. As English courses move to explicitly prepare
students to acquire disciplinary style, the operative model of writing in
an academic setting is likely to evolve as well to one where faculty in the

other disciplines fed respongbility to help their sudents mester the
relevant disciplinary style. We bdieve thiswill be the casg, if for no

other reason, because students primed in the ways we suggest here will
be asking more focused questions that faculty in the disciplines will find
interesting to address. Many of these faculty may come to accept the

proposition that mastery of a discipling s writing style helps students
acquire the discipling's style of thinking and problem solving. It is
likely that disciplinary writing could become a more important peda-
gogical objective for these faculty than it is at present. We believe that
such changes could revolutionize not only the composition course but
aso the general role of writing in college instruction. The effect may be

an increese in experimentation with pedagogica approaches to disci-
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plinary writing, carried out by individua faculty membersin many
disciplines. These innovations are likdly to involve explicit teaching
strategies in many varied forms. They will no doubt draw on existing
guidebooks (such as Gdfand and Walker's Mastering APA Style) and
aso develop new directions. English faculty cannot expect to direct
such efforts. But they can expect that studies in composition and
rhetoric will be enriched by mutual. exchanges with colleaguesin the
disciplines.

Concluding Comments

Presently, students in composition classes are offered more mod-
els of writing in the humanities and more practice in producing that kind
of writing than any other, The result is that much of what they learn in
composition is not transferable to writing in their other classes, let alone
to writing in their professions. We believe that this need not be the case.
Students can learn the kinds of conventions that can be expected to
change across discourse communities. They can practice the surface
features of generic form--and can profit particularly from comparative
exercises.  For example, working from a set of readings, students can
compose introductions for two different disciplinary genres, an assign-
ment that requires them to attempt different rhetorical moves in their
opening sentences, in references to source material, and in the establish-
ment of focus, They can practice modifying an argument by using the
language of conviction appropriate to different disciplinary genres. By
careful sdlection of materid and staging of assgnments, the generd
composition course (particularly the second course in atwo-course
sequence) can prepare students to adapt to the discourse communities
they will encounter later.

In examining the crucia issue of whether writing skills acquired
in one context can be applied successfully in other situations, Michagl
Carter draws upon a fundamental distinction between general and local
knowledge: general or abstract knowledge of writing should be appli-
cable across different contexts, while local knowledge is context spe-
cific; he argues for the importance of both general and loca knowledge
in writing, with generd knowledge particularly critical when writers
approach unfamiliar writing tasks (269-71). Heretofore, composition
specidigs have typicaly assumed that examinaion of disciplinary
writing relies upon local. knowledge and therefore is beyond the scope
of the introductory composition course. The problem is that many of us
have been offering local knowledge (the patterns of structure, reference,
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and language characteristic of writing in the humanities) as general
knowledge. In fact, however, the required composition course presents

a unigue opportunity to equip students with heuristically useful genera
knonMede about writing conventions in the disciplines.
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Students and Professionals
Writing Biology: Disciplinary
Work and Apprentice
Storytellers

Sharon  Stockton
Dickinson College

[.  Introduction

The character of formal scientific writing has been well defined by
various rhetoricians and sociologists of science. In most cases, pub-
lished professond work follows the generd scientific format of ao-
dract, introduction, methods and materids, results, and discusson,
Much has been written about the ways in which this structure effaces the
role of the experimenter/writer and instead presents the object studied
(nature) as operating autonomously; results are made to appear to be
merely the quantified revelations of this operation.! At the same time,
much work has been done on student writing in the sciences, Compo-
sition and writing across the curriculum specialists have established that
various “write-to-lead strategies can be incorporated into the science
classroom and have studied pedagogical approaches to teaching scien-
tific writing.2 What has not been taken into consideration in nearly the
same detail are the rhetorica differences which set student writing apart
from professional work in the sciences. Such a comparison would offer
rehtoricians a vision of the underlying framework generaly concealed
beneath the airtight smoothness of professional discourse.

For this project | have studied the differences and amilarities
between student and professona writing in the biological sciences.
Ultimately, | found that the student writer is granted apprentice status in
the discipline of biology when s’he comes to understand two centra
things: that the format of the scientific paper has at stake the separation
of the “natural” from the human; that the “human” function of interpre-
tation and argument is dependent for its legitimacy on the narrative
presentation of a “natural” process, | use “natural” in quotation maks
in order to emphasize that the subject matter of a narrative is no more
removed from the human who writes than that of any other rhetorical
form. The function of forma writing in the discipline of biology isto
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establish the illusion of “natural” time through an abstract “story” which
vaidates the scientific claim by (rhetorically if not actually) preceding
it. If this process of emplotment is precisdy the task of writing in the
discipline, however, tha fact is rarely explicitly articulated. Instead,
students are given advice for writing “lab reports” that not only
contradicts itself but that helps to mystify how legitimate knowledge is
actualy structured in the discipline. As Ball et al. say of academic work
generally, the “conditutive knowledge of the discipline.. .is naturalized
and kept hidden by ingtitutiond representations of disciplinary work”
(356). | shall explore this premise by contrasting the stylistic norms of
professional and student writing in biology; my goa is to foreground the
gap between what the institution nukes explicit for students and what
it keeps to itself.

1L, Methodology

The research examined here is part of a larger study | am conduct-
ing on the gaps between the discipline-specific expectations  of faculty
and the explicit articulation of those expectations for student writers. |
study one academic department per semeester, accumulate data (faculty
interviews, syllabi, assignments, comments on student papers, publica-
tions; student interviews, papers), and shape that information into a
report that | present to the appropriate department. What has been
patiadaly usfu for mein thishas been access to faculty grades and
comments on student writing; evaluationreveas a great deal-gener-
dly in implicit ways-abouthow  certain shapes of writing and knowing
ae valued above othersin the disciplines and how that prioritization is
communicated (or not) to students.

Data for this particular study was gathered between  the spring
semester of 1992 and tie soring semester of 1994, | interviewed all
biology faculty members a my inditution (a small libera arts college
in Pennsylvania about the teaching of writing ad the dructure of
sciertific writing; | collected and studied graded student writing from
several sections of Generd Biology as well as from assorted upper-level
courses; | examined al the articdes published in six central professional
journds in 1993-4; | sdliated other data such as syllabi, assignments,
and style guides. This research has been admittedly unscientific, owing
asit isto undergandable faculty and student  hesitancy; however, the
repeeting  themes have been griking, particularly in tems of grading
criteria, articulation of those criteria, and structures of writing. For
example, students almost universaly dam that writing i n their biology
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courses is about “facts’; conversdy, thelr paper grades show that they
are regularly penaized for not organizing and selecting what will count
as “factual.” In interviews, faculty articulate a desire for greater “clar-
ity” and “brevity” in sudent writing; their comments on students
papers reveal a greater expectation for narrative emplotment.

1. Discussion of Findings:
A, The Style Guide

The “Style Guide’ given to dl sudents in Genera Biology
provides aclear example of the contradictions and mysifications
embedded in “ingtitutional representations of disciplinary work.” The
guide takes students through the traditiona sections of the research
paper (abstract, introduction, materials and methods, results, discus-
son, tables, works cited) and then offers them the additional stylistic
advice to “be brief’ and to “be precise” to “use exactly the right term
for what you mean, even if this means you must repeat the term severa
times in a paragraph.” This expectation for representational “truth” in
scientific writing is contrasted explicitly with what are described as the
more aesthetic but less mimetic qualities of writing in the non-scientific
disciplines: “You may have been taught to vary your expressions and
use synonyms, but in scientific writing precision has a higher priority.”
In other words, “precision” is a function of fewer total words, fewer
“synonyms’; writing “precisgy” (and scientificaly) is a process of
percaiving the “thing” for what it is and naming it correctly. Sgnifi-
cantly, exactly haf of the fourteen lines of advice aout Syle explain
the format of the scientific name. The message is clear: nature can be
reflected in the mirror of scientific writing if that “nature’ is precisdy
encoded into its corresponding scientific names. Writing within the
social sciences or arts and humanities, in contrad, is thus implicitly
defined as an enterprise not primarily concerned with representation --
with correspondence between word and thing-but rather with an
enclosed and perhaps reflexive multiplication of verbiage3
Unsurprisingly, then, the style of scientific writing is also defined forthe
student as involving a great deal of “cutting.” Fewer words meangreater
correspondence to the world; more words imply an imbalance. Brevity
(“Be brif. Cut out needless phrases’) is the soul, not of “wit,” but of
truth.

Alongside these directives to “be brief’ and “precise” is the advice
to “stick to the point.” This is an interesting complication. If nature is to
be mirrored through a precise one-to-one trandation into scientific
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names, then there is no particular “point” involved; that one should have
a“point” implies a certain agenda or pattern of individua choices, a
certain amount of literary shaping, agoa having to do with audience
reception. The necessity of “sticking to a point” also implies a sidelong
glance toward the multiplicity of semiotic - and natural? - possibilities
that await the unsuspecting and unfocused writer. A “point” is necessary
only in aworld of dizzying abundance, a world opposed to being easily
and permanently codified. This seeming contradiction between report-
ing and “making a point” is repeated elsewhere in the style guide. In the
introduction, for example, students are told on one hand, that
Contrary to what many people believe, scientific writing is not
fundamentally different from other kinds of forma writing. A
superbly-written scientific paper is logica, clear, and makes a
cogent point. It is also readable, provocative, and even exciting.
In the next paragraph, on the other hand, students are told that “the major
god of a scientific paper..is to report descriptive or experimental
observations.” “Sticking to a point” and observing/reporting are thus
presented as if they do not contradict each other as goals, and yet there
is no clear explication of how they might interlock. Is scientific writing
about mirroring the natural world, about making and defending a point,
or about a subtle combination of both?

Ultimatdly, this contradiction (and its gpparent invishility to the
writer of the style guide and the professors who assign it for classes) is
lodged in the attempt to explain to students the formalities of scientific
writing and the relationship of these formd condraints to the naturd
world. That there are formal constraints and that they derive not from
nature but from human languagelknowledge systems is self-evident and
iIn some contexts easily admitted:

. ..S0me conventions have evolved that most scientific writers

follow. When you firg try these you may fed confined and

awvkward, in somewhat the same way as in writing a first haiku

or sonnet.
Whét is not 0 easily explained is how -- and how much -- these “con-
ventions’ changefrom the beginning the nature of the thing observed
and reported. The writer of the style guide claims that it is “ because of
[the] priority” of description and experimental observation that “con-
ventions have evolved” (my italics). The logic of this claim is odd: it is
because the goal of scientific writing is pure representation that impure
forms -- forms that replicate the imprecison of the arts and humani-
ties -- have evolved, Somewhere in this explandion is a falure to
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acknowledge the complicated nature of “reporting”; in between the
linguidic form and the materid world is the shgping mind perceiving

through language, and this is what is excluded from discussion--just as
it is excluded from the formal written genre of the discipline.

B. The Structure of the Genre
| “Methods and Materials’ in Professional and Student Writing

The largest portion (roughly 70%) of dmost dl professiona
articles and student papers examined for this study is composed of the
sections on methods and materials-the section whose purpose is to
provide the objective base for dl and any interpretative moves. This
section removes the disinterested “reporting” and “observation” of the
experiment from the more explicitly interested introduction and results/
discussion: the introduction must take up the relationship of the study
in question to previous work as well as the guiding hypotheses of the
current researcher; the discussion must “interpret” the results, an action
that necessarily and obviously involves some human intervention. The
successful materids and methods section, on the other hand, must
exclude dl reference to the shaping experimenter-as well as to the
shaping and constructive writer.

The materials and methods section functions to place the experi-
ment within the rhetorical framework of an idedlized and seamless
narrdive. The extent to which this legitimating section is necessarily
separated fiom human hands is evident in the ongoing use of passve
constructions. In the case of the professional articles examined for this
Sudy, al methods and materials sections were written entirely in the
passive voice, The general effect is that the “doer” of the experiment is
rhetorically subordinated to the object-which Bazerman  dams is
“taken as given, independent of perception and knowing’(31)-and its
transformation through time. Here, for example, is a representative
passage from an aticle on the “direct monitoring of intracelular
cacium ions in sea anemone tentacles’ from The Biological Bulletin:

For experiments involving fluo, whole animals were incubated
ina20-pM  fluo-3 AM solution for 40 min a 23°C and then
washed twice for 10 min each. Tentacles were excised, placed
on glass coverdips, and secured with glass micropipettes (tip
diameters of < mm) by gpplying gentle suction with
microinjectors. (Mire-Thibodeaux and Watson 336)
This style of writing not only removes the human actor fromthe scene,
portraying nature as almost alone, but it also reinforces this sense of
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impersonality by generalizing the evenis of the experiment, transform-
ing them to an idealized narrative. No reference is made to the accidents,
the unexplainable incidents, the awkward confusions that generally
accompany scientific practice - the events of "incoherence ang uncer-
tainty" that Pickering argues are "the hallmarks of experiment” (277).
nstead, experiences are generalized into one linear irajeciory that is
presented as if observable by any disinierested viewer capable enough
i0 set events in motion.

WhaiIreferio here as the generalized trajectory of ihe experimen-
tal narrative Gilberi and Mulkay articulate similarly as a series of
abstraci “rules™; the methods seciion of a scientific aiticle, they argue,
is constructed as if

all the actions of researchers velevani 1o their resulis can be

expressed as impersonal rules; as if the individual characieris-

tics of researchers have no bearing on the production of resulis;

ag if the application of these rules io pavticular actions is

unproblematic; and as if, therefore, the reproduction of equiva-

lent observations can be easily obtained by any competent

scientist through compliance with the rules.(52)
Gilbert and Mulkay go on 1o contrast this formal impersonality of
scientific writing with scientists’ informal and spoken admission of
personal involvement in the formulation of results. The interviews thai
Gilbert and Mullkay have conducted reveal the extent o which these
“rules” are dependent for their practical meaning on individual contex,
on “variable craft ckills, intuitions, customary knowledge, social expe-
rience and technical equipment available io individual experimenters”
(55). Similarly, Gooding works with what he calls the "technique” or
"skill-ladenness” of observation.

I the methods seciion of professional writing cbscures the per-
sonal and unique in order to produce the impersonal and general,
however, student writing often blunders into revealing its own construc-
tive hand; such blunders are instruciive in providing a clear sense of
what must be cut from a scicntific paper in order (0 preserve the core
section of disinieresied observation which grounds all inierpretation.
The most common type of awkwardness is caused by students conioyi-
ing their syntax inorder 1o preserve ithe passive voice, as in these typical
sentences from papers turned in to Introduction (o Biology:

-— When calculating the total number of species identified,
fungi located in clumps were counted as a single entity.
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— Using one empty mouse cage constructed a simplified
version of an obstacle course.

In both cases, the students are attempting to remove themselves from the
natural subject position and offer agency instead to the object studied (in
the first case) or the experiment itself (in the second). Furthermore,
dthough faculty interviewed for this study claimed that they encourage
(some) students to avoid passive voice in order to circumvent such cases
of convoluted syntax, the evidence shows that in fact it is only the
students destined for lower than average grades whose editing com-
ments push active voice; the best writers, the students judged to be doing
“A” quality work, are never told to avoid the passive voice-which they
amost dways use.> The best work in the discipline is il presented
passively, and those judged to be apprentice ingders are implicitly
taught this fact. It is thus perhaps somewhat disingenuous to encourage
students to resist a form that would ultimately help to legitimate them.6
More telling than these syntactical problems are dlips in imperson-

dity. A lapse in self confidence, for example, plunges the tone of a paper
back toward personality, as in this case: “Algae types were identified to
the best of our abilities and records kept on each tube’ (emphasis
added). The writers expressed lack of faith in their own identification
skills turns the paper toward self-reference and away from the object
sudied (algee). This type of sdf-reference, interestingly, is rarely
commented upon by graders, and yet only the papers judged to be lower
than average make these types of blunders. One paper turned in for a
independent research project, for example, is filled with persona
moments like these:

Because of the lateness of the season, it was more difficult to

collect fungi specimens with al of the leaves onthe ground. We

were lucky though and discovered alarge amount of Polyporus

ulfereus (“Chicken of the Woods,” which we will refer to as

‘chicken’) growing in the front yard of Dickinson’s president

A. Lee Fritschler.
Clearly this paper does not replicate the tone of the Biological Bulletin
because of its haunting sense of persona humor, its implicit reference
to desperate and procrastinating college students picking leaves from
the president’s lawn. The personal anecdote intrudes on the generalized
narrative. Significantly, the professor comments generaly that “the
paper...needs a little more work, to be gotten into proper journa article
forma.” In addition to combining the introduction and abstract (which
the professor comments on), this student has not managed to replicate

&
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the precise nature of professond scientific narrative, the * evidence’
portion of the scientific article that upholds the ultimate interpretation.
It is essential for purposes of validity that methods and results sections
maintan what Barry Barnes has usefully termed “a cosmology firmly
denying man (sic) any specia significance’; it is this “cosmology” that
accounts for the characteridicdly scientific “averson to
anthropocentrism and anthropomorphism” (45). “Man” returns only to
the writing of those who are not quite conscious of the stentific
requirement for non-reflexive evidence.

Nowhere in al the papers and professor comments examined for
this study, however, did | see an explicit articulation of the problem of
sdlf-reference, Problems with syntax are corrected, and general com-
ments about “appropriate format” are made, yet the problem of explicit
textual shaping is not explicitly addressed. The problem of self-refer-
ence is apparently so central to the discipline that even reference to sdif-
reference is avoided. What is articulated instead as the central problem
in student writing-both in paper evauations and in interviews-is the
perennial lack of “clarity.” Contorted passive syntax and tonal inappro-
priateness are subsumed within this general category that implies that
only “concison” is a stake in report writing. As in the “Guide to
Scentific Writing,” the find answer is dways that in spite of the
“atifiad” form of the lab report, in spite of the “point” one must
ultimatdy make, scientific writing comes down to being “clear” and
being “brief,” edablishing aone-to-one correspondence between words
and naure, between narrative and experiment-as if naming things
precisely will necessarily entail emplotment. In the case of the “chicken
weed” paper discussed above, for example, athough the final comment
Is that the paper is not yet in “proper journa article format,” the margin
notes written throughout the methods section draw constant attention to
the issue of “wordiness.” When the student writes that “after the spores
had fallen out and had been collected, we had to then begin to prepare
the agar plates,” the professor writes, “Pretty wordy. Try to condense.”
When the student writes thet there “is [was--dc] agrand totd of 27
plates (just for chicken spores),” the professor writes, “Clear but still
wordy. Try to condense.” When the student comments that “the light/
darkcontrastplates were a little tougher though,” the professor responds
with“Nice setup! Keep practicing condensing, though.“The articulated
editorial desire for greater brevity in these sections helps to disguise a
problem that is even more specific and more centrd: the narrative flow
is disrupted not only by “wordiness’ but by tense shifts (to the present
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moment of writing) and other personal intrusions-suggestions of
purpose, decision making, emotional responses, self reflection.

Thisissue of narrative flow is, | think, a central one. Myers has
established that the form of the methods section in biologica  discourse
is generdly narrative and that the Structure of this narrdive is highly
contingent on contextual variables such as audience, the reative power
of the writer, the number of contending claims, the amount of unknown
data, ec.” Intermsof explicit function, the methods section purports
to describe “what was done” and “what happened.” Thus Gilbert and
Mulkay's contention that methods sections are constructed “as if all the
actions of researchers relevant to their results can be expressed as
impersona rules” (52) is mideading to the extent that it does not take
into account the implicit fact that a “rule,” whether persona or not, is not
necessarily a function of time but rather of space, or Spatidization. In
fact, genre theorists outside the field of the sociology of science have
critiqued the discourses of the social sciences partly by contrasting them
with the narrative structure of the natural sciences; writing in the social
sciences is accused of “abgtract objectivism,” the relocation of the
temporal and contextual onto the encyclopedic grid of space® The task
of the biological researcher when writing a methods section, con-
versely, is not so much to list abstract rules of operation asit is to tell the
generalized story of what s/he did to certain materias to set a certain
course of eventsin action. This ory tdling is dearly impersondized
and abstracted-g/'he must tell the story of what g/he did without explicit
reference to her own pat in the drama-but it is not detemporalized.

Writing a clear and cogent methods section, then, is about
“emplotment,” a term commonly used to describe historical discourse
and implying that coherence, meaning, and argument are constructed
through the narration of sdected “events.”® Narraive emplotment isa
form of discourse that easily masquerades as being “true” and without
human intervention and purpose; as de Certeau puts it of historica
writing, narrative “discourse tekes on the color of the wadls; it is
‘neutra’ ..instead of being the statement of ‘causes which might
express a desre” (The Wkiting of History 68)  This narrative “neutral-
ity” is “established out of principle by a will to objectivity,” a will that
creates distance between the teller and the told, the voice of the present
tense and the object that is safely and rhetorically in the past, by itself,
inviolable. It is through this “will to objectivity” that
“gorytdling...rendersbelievable whatitsayq;] inpretendingtorewunt
the red, it manufacturesit.” (Heterologies 4, 207)
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Thefunction of the methods section of a scientific paper, in this
reading, is precisaly to “render believable’ the conclusons of the
researcher, to construct a believable story. Scientists generdly dam
that the purpose of this section is the demonstration of “replicability,”
an assertion that Mulkay, Barnes and Gross have found to be largely
untrue. The function of methods and materials is not “replicability” but
rather validation of argument through a form of emplotment that denies
the generally non-linear “progress’ of science. Actual lab notebooks are
never published, as Cantor points out, reflecting as they do more of the
actual messiness of scientific process, what does reach the public is the
“retrospective narrative, an impersonal, passive reconstruction which
draws attention to those theories, tests and data which are considered
appropriate for consumption by the scientific community” (160). Smi-
larly, Lynch argues that the “docile record” of scientific narrative is
dways produced from the vantage point of the aready known results:
“the ‘what-was seen’ at any given point in an experiment isan historicized
construct based upon ‘what it turned out to be’ in the end” (220). In short,
the function of the experiment is to produce results of a particular kind;
if it does not, the variables need to be recrafted in order to ensure
gopropriate numericd results, furthermore, the teling of this story
needs to select out inappropriate elements in order to retain “clarity”: as
Knorr-Cetina  puts it, “scientific products are ‘occasioned’ by the
circumstances of their production” (124). It is precisely this recursive
condruction of the experiment and its sory that is unarticulated in
published writing. 10

The darity and linearity of the narrative “flow” are thus under-
sandably centrd areas for evauative judgement of student writing.
Above dl dse, agood sory must be readable, must through illusion
replicate the lived and rationa experience of time and causdity. The
central problem in the “chicken” paper discussed above is its constant
“wordy” interruption of the story line, a critique that implies that
“words’ and stories are opposed-that stories and “truth” are united.
Additionally, in spite of such recurrent criticism of the “wordiness” that
breaks down coherence, the top rated papers from Introduction to
Biology employ far longer sentences (on average 33% longer) than
those of papers at the bottom of the ranking system. Furthermore, the
successful papers utilize complex sentence forms on a much more
regular basis. More specifically, the top ranked papers depend upon
introductory clauses and phrases-particularly adverb clauses that
reinforce the sense of linear time. In one top ranked paper, for example,
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(e figure 1 in the appendix) of the twelve sentences total in the
methods section, exactly half begin with introductory clauses or phrases

that contribute to narrative flow; four of those are actudly tempora
markers, as in these examples.

— Once this was accomplished, this mixture wes dramn
up...
— After ten days of incubation.., the tubes were removed..,
— After two hours had passed, the amount of sexual
reproduction was determined, etc.

On the other hand, in a paper ranked closer to the bottom of the
same set, out of the 26 (highly periodic) sentences tota in the methods
section (this methods section is only one line longer than in the
previoudy discussed paper), four begin with introductory clauses or
phrases, only one of which is a direct temporal marker (see figure 2); one
other sentence begins with an implicit reference to previous time, but
not in a manner that relates to the experiment itself.

Like the student papers judged to be at the upper end of the grading
scale, professond writing within the various branches of biological
research evidences a strong tendency toward lengthy sentences depen-
dent on introductory tempora markers, For example, in the methods
sections of articles published in the January 1994 issue of The Journal
of Experimental Zoology, one quarter to one hdf of the sentences
describing the actud experiments began with explicit references to
time. Here are sample sentence openings of the methods section of the
firg article of theissue

— On each of days 16,30, and 39 ...

— Then each group of eggs was exposed....

— On the same days....

— After measurements, eggs were transferred.,..

— They were later thawed.. . .

— Immediately after the 02 concentration...was measured,...

etc. (Kam and Lillywhite 2)

This emphasis on linear emplotment is typicad of dl the methods
sections of the journals | studied. Teacherly criticism of student “wordi-
ness,” then, is mideading, implying as it does that word numbers need
to be pared down in order for the report to approximate the objective
“truth”; in fact, the legitimate discourse of the fidd places a high
premium not on fewer words but on words that enhance the sense of
uninterrupted and non-reflexive narrative.
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2. “Results and Discussion”

The idedlized narrative of the methods and materids section
makes believable and convincing the conclusons presented in the
results and--more importantly--discussion sections. Results sections
generdly represent the quantified findings of the experiment reported
in methods and materids, Asit is put in the syle guide to writing a
scientific paper, the results section is “an objective report of what
happened.” Going further, the writer of the guide cautions the student
reader that “it does not include your interpretation of what the data imply
(save that for the Discussion).” Professional writing reflects this desire
to appear to exclude explicit interpretation from results sections; these
sections generally combine passive narrative (e.g. “Fluorescence inten-
sity was measured for the 10 brightest epiderma  cells per microscopic
field at each timepoint”); quantified tables and graphs; and generalized
findings (past tense) and “rules’ (present tense), with the object studied
usudly taking the subject position of sentences (e.g. “sea anemone
tentacles are composed of two tissue layers separated by a mostly
acdlular matrix caled the mesogles,” and “Fluo-labded tentacles
exhibited fluorescence both in the epidermis and in the gedrodemis’
[Mire-Thibodeaux and Watson 338, 339]). The results section thus
realizes, in a sense, the narrative direction of the methods; it reflects the
“naturd” culmination of an (amost) agentless series of events It is
precisely because the results section follows and is thus legitimated by
the narrative “methods’ that it has become, as Thompson argues of the
results sections of published work in biochemigtry, “the bastion of
‘cold factud reporting” (107).

The highest ranked student papers for Introduction to Biology
clearly employ this tone of naturd closure in their results sections.
Among the mogt often repeated words are “ evident” and “ obvious,”
used as in this particular paper to construct findings as believable:

— From Figure 1, it is evident that smilar rates of sexual

reproduction  occurred.

— It was obvious both through visual observations and

datigtical analysis, that C. moewusi was affected by

both the depleted nitrogen and phosphorus conditions

(emphasis  added).
The professor has marked the first sentence “good” and the second
“excdlent,” praisng, one must assume, not only the findings but their
representation as being only too obvious to any observer. This sense that
the events have resolved themselves without humean intervention and
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interpretation is further enhanced through a recurrent placement of the
study itsdf orits attendant charts and tables into the subject positions of
sentences (even if avkwardly): “the results suggest that there was much
less sexud reproduction occurring in the -P - condition then in the
others’; “When comparing these two conditions together the statistical
analysis suggests that there is no difference in growth between the -P
and -N conditions.” Gilbert and Mulkay have commented on this type
of sentence condruction in the context of professond writing; they
ague, asdo I, that it isin order to minimize explicit mention of the
human nature of science that scientists employ verbs usually associated
with human agency in the company of non-human ‘agents’; [thug|
authors construct texts in which the physical world seems regularly to
speak, and sometimes to act, for itself’ (42,56). By the results section
of a scientific paper, nature stops moving and begins talking; the events
flow into their articulaion.

Since nature speaks the truth of its own story, the interpretation of
the scientist is rhetoricaly irrelevant; the discussion section is separated
off from the actual body of the paper in akind of endnote. Here the voice
of the scientist might come through directly; first person may be used.
Yet the voice here is of the person who has seen and heard and then
interpreted, in that linear order. This is not the voice of the researcher
engaged in a recursively constructed experiment functioning to produce
coherent results; it is the voice at the end of the idedized narrative of
generalized events. Thus it isnot unusual at this point in the professional
paper to read sentences that begin “we conclude that. ..” or “this may be
due to...” or even “we cannot account for this particular data...” (from
Journal of the Pennsylvania: Academy of Science); these constructions
signal human interpretation as separate from the autonomous body of
rhetorical time encapsulated in the methods and results. Similarly, top
ranked student writing accomplishes the same sense of separation for
discusson sections: it moves abruptly from the presentation of the
events as rhetoricaly autonomous to the use of first person and the
foregrounding of interpretation, as in this report on the “Recessiveness
or Dominance of Mutant Traits of Drosophila melanogaster”:

From the FI offsprings we were able to conclude whether the
traits that we saw were dominant or recessve, X-linked or
autosomal. The first cross we had mated were round-shaped/
white eyed males with bar-shaped/red eyed femaes. Since 4l
of the offsprings exhibited round-shaped/red eyed phenotypes,
we can conclude that these traits are both dominant and the
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other two traits are recessive. Unfortunately, we had one round-

shaped/white eyed son due to chromosoma non-digjunction.

The mother did not pass on an X chromosome. Etc.
The student constructs this section to represent the present moment of
writing as removed from the narrative of the experiment, a gesture that
further naturalizes the aready established results. The indructor com-
ment is*“Great discusson!” and the paper isjudged to be “excdlent
overdl!” The same professor marked as troubling any discussion
section from the same set that allowed other sections of the paper to
“bleed” into it, or vica versa, The highest evaudive criteria for
discussion sections appeared to be the extent to which the writer(s)
managed to disengage them from the rest of the paper.

The discusson section, then, which in terms of professond
contribution is the most important section of the paper, is enabled by the
teleologica logic of scientific format;1! the ultimate pronouncement of
human understanding is vaidated to the extent thet it daimsto have
grown necessarily from the “naturd” linearity of the narrative. Alan
Gross argues smilarly that the linearity of the experimenta paper
functions to “necessitate” scientific interpretation:

The sequence of the sections of the experimental paper...has
Baconian roots: a steady march from Introduction to Discus-
sion, from the contingency of laboratory events to the necessity
of natural processes. This order is, as Woolgar aptly states, “a
picture of the discovery process as a path-like sequence of
logicd steps toward the revelation of a hitherto unknown
phenomenon”  (89).
This path of scientific knowledge discounts the extent to which results
are produced, shaped, and known before they are ever reported and their
seamless story told. In the context of discussing Crick’s “modest” claim
that the discovery of the structure of the DNA molecule was dependent
on “nature, not human beings” Gross goes so far as to argue that this
Baconian conception of knowledge growing chronologicaly from mute
observaion isin fact amyth:
[Crick’s] line of argument fails: . ..the brute facts [did not] point
unequivocaly in a particular theoretical direction, In fact, in no
scientific case do uninterpreted brute facts-stellar positions,
test tube resdues-confirm or disconfirm theories. The brute
facts of science are stellar positions or test-tube residues under
a certain description; and it is these descriptions that constitute
meaning inthesdences|...] Noinductions can bejudtified with
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rigor: dl commit thefallacy of affirming the consequent; asa

result, al experimenta generdizations illudrate reasoning by

exanple. (11)2
“Reasoning by example,” however, is rhetorically constructed through
narrative forms as “truth and understanding out of the lesson of time.”
Smilaly, Gilbert and Mulkay argue that the ideology of the scientific
enterprise in generd is dominated by the “truth will out device’ of
empiricism which posits that the inevitable problems of human inter-
vention will ultimately be swept aside in the Linear and autonomous
progress of science (Chapter 5). This “truth will out device” like the
format that validates individua interpretation, depends upon a concep-
tion of history as progress and a vision of the natural world in the process
of redizing itsdf and articulaing that “selfness’ to humanity.

IV. Complications of the Scientific Genre
A. Parodies of Science

The extent to which narrative-particularly teleological narra-
tive-underpins not only the rhetoric but the logic of biology is
particularly evident in the cdear enjoyment that both students and
ingtructor took in an exercise assigned for a junior- and senior-level
course examined for this study. For this exercise, students were asked
to parody Science News by rewriting an aticle published in any
legitimate journd of the discipline. Students responded-& most uni-
versdly-by gripping the “legitimate’ article of its narrative methods
section and thus effectively “spatidizing” the results (by “results’ |
mean the substance of both “results’ and “discusson” sections, with
little to no distinction drawn). The rewritten articles also foreground the
author/researcher him or hersdf and highlight the significance of the
sudy.13  One of the top-ranked student papers, for example, istitled
“Gardeners beware! Fertilizing soil may not be beneficid to your
plants” and opens this way:

Fertilizing soil tends to have negative effects on plant life, says

Nancy Collins Johnson from the department of Ecology, and

Behavior a the Universty of Minnesota. Results from her

study suggest that adding phosphorus and nitrogen (two impor-

tant elements in fertilizers) tends to select for fungi, specificaly

vesicular-arbuscular mycorrhizae (VAM), in the soil that are

too aggressive for the hogt plant which results in a negative

effect on the plant's growth.
The ingtructor comment on this paper reads “Excdlent!! Style and
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Content are great.” Another top-ranked paper “outlines’ the findings of
the researcher, but apparently includes too much detail, as is noted by
the professor: “* This is pretty hilarious, because it's way too obscure and
technical for ScienceNews, asl'm sure you redize. But it's just what I'm
looking for, in terms of length and style. Great job!”

B. The Biology Major in a Literature Course

The extent to which most junior and senior biology majors have
internalized and naturdized the legitimizing festures of narrative was
made very clear to me in the course of this study when | began looking
a student work outside the field of the mgor. More specificdly, |
examined the work of senior biology maors taking introductory litera:
ture courses to fulfill (that last credit of) general education require-
ments. Fahnestock and Secor argue that literary criticism asa genre is
dominated by an “appearance/redity topos’ which relies for its rhetori-
ca force and structure upon “spatial metaphors’ such as surface and
depth:

The very notion of appearance versus reality trandates imme-
diately into images of a surface with something underneath, of
solids that can be proved, of layers that can be peeled away to
reved deeper layers. (85-6)
The biology students generaly avoided any such “spatid” construc-
tions and opted instead for a condantly redrawn narrdive of the
enterprise of writing. This is not to say that the students turn just to plot
summary, a form which aso relies upon emplotment. On the contrary,
the “time’ constructed by the student writers is not so much that of the
novd, play, or poem but rather that of the argument itsdlf. In other
words, the narrative form of the hybrid genre of lab report/literary
andyss is saf-reflexive, referring constantly back to what the student
must do in order to be logicaly true to the text, what s’/he must do next,
and what gheis compelled to do then. Thislinear progress does not
trace the order of her thinking and/or discovery process; it maps the
linear process by which atext reveds itsdf and its meaning to the
observant reader.

For example, the openings of the introductory sentences from a
typical essay draw constant attention to the emplotment of the following
pages:

- In “Night Sea Journey” of Log in the Funhouse, Barth
develops a theme... [quotation]

- | would like to examine severd aspects of thistheme...

- | will illugrate the way...

- Let us firgt..., etc.
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The student deflects commitment to a“point” in favor of inviting “us’
on a journey. He has not condructed this journey, however, so much as
studied it, become atrail guide of sorts. Barth-and logic itself-
demand the linear order of ideas, and the student is only a detached but
perceptive observer. Transitional sentences lead the reader from idea to
ideain smilar ways, and tempord markers dominate roughly every
third sentence of the paper, constantly structuring analysis as chronol-
ogy, projecting the reader ahead to some (future) point when full
meairng and/or understanding will reved itsdf. When the time of the
peper is not explicitly mentioned, the book itself is generally presented
as speaking for itself; our temporal journey is apparently one that takes
us to the moments when the text reveals itself. Quotations are “ana-
lyzed” in such a way that they do not appear not to be undergoing
analysis: thus “it is important to remember” points about the book which
should come “as no surprise” because they are so “clearly” “obvious.”
Only in the final two sentences of the paper does the student articulate
his own “point.”

V. Conclusion

| have only begun in this essay to show how the appropriation of
biologica discourse works and what changes the evolution entails.
Certainly the process is extremely complicated, influenced as it must be
by dmog innumerable issues of context (eg. type of inditution;
ethnicity, class, gender of students; pedagogy, etc). This brief and
naturalistic study can only gesture toward the immense complexity of
academic language and discourseacquistion-who is“in” and who is
“out,” what the unspoken rules of membership are. What the study does
show, however, is that the discipline of biology does in fact have such
rules, a whole system of criteria for disciplinary membership that goes
beyond (that even contradicts) the explicit and published expectations
for writing in the field, Furthermore, these “rules” for writing speak to
the congruction of knowledge in the discipline as a whole; their
articulation implies an unveiling of the naturalized scaffold that upholds
legitimated knowledge. The students who “make it through” the system
do 0 through absorbing without comment-probably without con-
scious thought-the tone, style, and silent epistemology of this scaffold.
What this suggests is that if it is a goa for students to be admitted into
the inner circles of tie academy with more democratic intent, then it is
essentid that faculty across the curriculum become sdalf-conscious
themselves about the shape of their own knowledge and articulate that
structure for those who wish to learn.
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Appendix
FiguPeplz Methods

Complementary cultures of Chlamydomonas moewusii (+ and -
graing), purchased from Carolina Biological Supply, — were taken from their
habitat, which was an agar plate consisting of Alga Gro and water, and put into
glass tubes containing different medias This was done by mixing distilled
water on tope of the algal plate with the edge of a microscope cover dip to
remove the C. moemusi cells from the agar. Once this was accomplished, this
mixture was drawn up with a Pasteur pipette, and the tubes with were then
inoculated with this mixture of ditilled water and C. moewusi.

Some of these tubes were used solely for the culturing of the (+) dtrain
and some solely for the culturing of the () strain. In these two sets tubes for
each drain, severd conssted of Bold's Basc Meda (B), which was prepared
according to the protocol reported by James (1978). Severa tubes aso
contained this media without nitrogen (-N), and the other tubes consisted of
Bolds Basc Media without phosphorus (-P).

After 10 days of incubation in an environmental chamber (68 F and
16 hours of light; 8 hours of darkness), the tubes were removed and a cell count
in each tube was determined by placing a drop of the media with the C.
moamsi - onto a hemacytometer. Once these cell counts were determined (# of
celly hemacytometer grid), equal amounts of the + and - cells were combined
in a derile Erlenmeyer flasks. These flasks were then put into the environmen-
tal chamber for approximately 2 hours which provided an ample amount of time
for sexua reproduction to occur. We used two flasks for each type of medium,
with each sample taken from two different randomly selected test tubes of each
grain.

After the two hours had passed, the amount of sexua reproduction
was determined by using a hemacytometer and counting the number of paired
and unpaired cells per grid square (0.05 x 0.05 x Imm3) on a hemacytometer.
Of these two randomly selected samples, twenty five counts were taken from
each for a total of a hundred counts in each type of medium.

Figure 2: Methods

Both sites were chosen from an area in Micheaux ~ State Forest, on
South Mountain in Cumberland  County, Pennsylvania. The undisturbed site
was named Chimney Rocks. The disturbed Ste was about a half mile southwest
of Chimney Rocks. We chose these two sites because of their obvious
differences in landscape and proximity to each other. These two characteristics
insured that our results were due only to the disturbance and not extraneous
factors. Our disturbed ste study was conducted on November 2, 1993, a clear
and cool day. The previous weekend, a significant amount of rain had fallen.
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Our undisturbed ~ site study was conducted on November 5, ‘1993, a clear and
cold day. The previous two days had been dry and cold.

We roped off three 10 x 10 meter areas in each site, with a rope
measuredand marked every meter. In each of the two sites, both undisturbed
and disturbed, three random areas were chosen for fungal identification. Three
random aress were chosen throughout each site to ensure relatively equal
representation of the entire dte. Disturbed area #1, included short new growth,
dead decaying branches and logs and rocky soil. Area #2, included less new
growth, grassy patches of soil, and more decomposing materid than in site #1.
Area #3, included dead standing trees, rocky soil, and little new growth,
Undisturbed area#l, on the top of Chimney Rocks, included large rocks, and
various trees. Area #2, included low ground shrubbery, various trees, and rich
s0il. Area #3, included various trees grassy soil and lots of sticks and twigs
All three areas within the undisturbed site included a significant amount of
leaves covering the ground.

In eech of thethree areas within the two Sites, we searched for any type
of fungi. We carefully removed any fungi we found. If the fungus was growing
from the ground, we were careful to remove the entire organism. When we
collected bracket fungi only a portion of the organism was removed for
identification. All fungi were wrapped in Separate pieces of wax pgpe, and
differentiated  between  undisturbed and disturbed site. We used Roger Phillips
Mushrooms  of North America guide to identify all species.

Notes

1 See, for example, Barnes and Edge, eds.,, Science in Context;
Bazarman, Shaping Written Knowledge;  Gilbert and Mulkay, Opening
Pandora’'s Box; Knurr-Cetina and Mulkay, eds., Science Observed;
Latour and Woolgar, Lahoratory — Life

2 See Belanoff and Dickson, eds. Portfolios, Fulwiler, ed. The
Journal Book; Gere, ed. Rootsin the Sawdust; Parker and Coodkin, The
Consequences of Writing:; Walvoord and McCarthy, Thinking and
Writing in College; Young and Fulwiler, eds. Writing across the
Disciplines.

3 This oppositional definition of writing Syles in the naturd
sciences and in the arts and humanities is typical. Ernest Nagel, writing
in defense of scientific discourse, cdlaims that

It is not always desirable or useful to diminish the vague-
ness of language. In poetical discourse, vagueness is often an
advantage, rather than a defect. [..] On the other hand, it; is
obvious that vague language can be a serious hindrance to the
execution of socid policy aswdl asto theoreticd research.
(51-52)
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4 See ds0 Callins, Chaging Order; Knorr-Cetina  The Manufac-
ture of Knowledge; Latour and Woolgar, Laboratory Life; Lynch, Art
and Artifact in Laboratory  Science.

5 During the spring semester of 1993, | conducted hdf hour
interviews with al seven faculty members of Dickinson's biology
department. Faculty were asked to describe 1 the types of writing they
assigned indifferent courses; 2. the approach(es) they took to improving
sudent writing; 3. their expectations for student writing a different
levels; 4. the most common problems in student writing. Results were
written up, returned to the department, and discussed in a faculty
workshop.

6. | worry, then, about teachers like Spanier, a biologist who reports
that she encourages students to write expressively in the face of rigid
discourse conventions:

A tdling illugtration of thisinitid difficulty surfaced when
many of the science maors who took my course...had to ask me
severa timesif | really wanted them to use “I” in the papers by
teling us why they had chosen their topic. . . . With encourage-
ment and reassurance those students wrote excellent papers,
in which each on€'s voice was clear and distinctive, each “I”
placed well in the context of the analysis. But to do o, the
students had to overcome their training in science-and related
disciplines. (204)

1 See dso Beer, Darwin’s Plots; Landau, “Human Evolution as
Narrative’; Ree, Philosophical Tales; Latour and Strum, “Human
Socia Origins’; Steve Woolgar, “Discovery”; Lynch, Art and Artifact
in Laboratory  Science.

§ See, for example, Bazerman, Shaping Written Knowledge;
Bourdieu, In Other Words; Voloshinov, Marxism and the Philosophy of
Language.

% See de Certeau, The Writing of History, Dominick LaCapra,
History and Criticism; Ricoeur, Time and Narrative; White, The Con-
tent in the Form.

10. Latour argues that this shaping hand will always be ahead of the
outsider who challenges the results and interpretations of ascientific
study. Interpretation precedes not only the reporting process, in other
words, but dso experimentation and even the cognitive ability to
observe. The “facts’ of the “natural world” are always aready “spoken
for.” See Science in Action.

1L Aronowitz notes briefly that “Francisco Ayda distinguishes
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biology from physics and chemigtry by invoking itsreliance on tdeo-
logical. explanations, ‘which apply to organisms and only to them in the
materid  world.” [...] Ayalaargues that organismic explangions ‘can-
not be reformulated in non-teleological  form without loss of explana
tory content., ..teleological explanations cannot be dispensed with in
biology™ (307).

2 See dso Ernest Nagd: “ ...itisof centrd importanceto reognize
that there is no logica route leading from data of observation to the
explanations eventualy adopted for them.” (15)

B Myers contrasts what he daims are two different types of
narrative in professional and popular biology: narratives of science and
narratives of nature, Theformer, heargues, “follow the argument of the
scientist, arrange time into a paralel series of simultaneous events all
supporting their clam, and emphasize in their syntax and vocabulary
the conceptual structure of the discipline”; the latter present a sequential
narrative®in which the plant or animal, not the scientific activity, is the
subject, the narrative is chronological, and the syntax and vocabulary
emphasize the externdity of nature to scientific practices’ (142).

For more on popular science, see also Shinn and Whitley, eds.
Expository Science; Tourney, “Modem Creationism and Scientific
Authority.”

A genre shift amilar to that from professond to popular
biology is embodied in the revisions that must go on between profes-
siona biology and the biology text book. See Gaster, “Assimilaion Of
Scientific Change.”
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2nd (Inter)National Writing
Centers Conference
St. Louis, MO

28-30 September 1995

The National Writing Centers Assoclation (NWCA), in conjunction with the
Midwest Writing Centers Association (MWCA), Is pleased to announce the
2nd (Inter)National Writing Centers Conference, on September 27-30, 1995
n St. Louis, Missouri.

Recognizing writing center diversity, the conference will offer many topics
Jand presentation  formats. Anticipated topics include:

elementary, secondary and post-secondary writing centers;
publishing,  scholarship, and professional activity;  writing
centers and technology; writing centers in electronic
environments; writing centers' new frontiers; special needs;
administrative systems; mission statements and longitudinal
plans; a mentor network; writing center history; critical
reconsiderations  of theory and practice; disseminating
research projects; developing outreach and service projects;
iniial and advanced staff training; defining NWCA'S agenda.

The jprogram will consist of workshops, interactive sessions, working
sessions; demonstrations,  poster presentations and formal papers.

All interested  patties--writing  center directors, staff, consultants,
personnel; writing teachers; undergraduate and graduate students in
composition studies; writing program, public, and private school
administrators; staff devslopment leaders, etc.--around the world
are invited to submit proposals for the conference. Specific
proposal guidelines and other relevant information are listed in

the proposal form.

CONFERENCE ANNOUNCEMENT

Deadline: February 1, 1995 (notitication by March 1, 1995). For proposal
forms and further information, contacst Eric Hobson, Conference Chair,

St. Louis College of Pharmacy, 4588 Parkview Pi,, St. Louis, MO 63110,
Phone 314/367-8700, ext. 244, E-mail. shobson@medicine.wustl.edu
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SUBSCRIPTION  INFORMATION:
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times a year. All subscriptions begin with the most current issue at the
time you subscribe and continue for a full three issues.
___Inditutional Subscription-$25.00
(Check or money order issued by an ingtitution or organization)
Persona Subscription-$20.00
(Payment remitted by persona check or money order; orders
outside the U.S. add $5.00)

Name

Address

Mail subscription formsto:

Michad Pemberton

Department of English

Univergty of lllinois, Urbana-Champaign
608 S. Wright S.

Urbana, IL 61801
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