L etter from the Editors

Sharon Quiroz
Michael Pemberton

This issue of LLAD is focused on materials and resources for in-
structors teaching writing intensive courses. Thefirst article, “ Students
Reasoning and Rhetorical Knowledgein First-Year Chemistry” by Driskill,
Lewis, Stearns and Volz is co-authored by awriting specialist and three
chemists. It combines research methods from composition/rhetoric with
thevery specific demands of the chemistry course. Thisarticleisfollowed
by auseful companion piece, abibliography for chemisty teachers, com-
piled by Bill Klein and Betsy Aller.

Lee Ann Kastman and Susan L. Booker offer abibliographical re-
view of WAC articlesthat should prove very useful to anyoneteachingin
an agriculture program, and they go beyond amerelisting of referencesto
consider more broadly the dominant approaches and guiding interests of
those who publish in that area.

Pascal de Capraris, ageologist, gives us the benefit of the years he
has spent improving lectures so that students can follow them. This
would be a fine article to use in a WAC seminar, especialy in a new
program.

Inaforumwe’ vecalled “ Controversy Acrossthe Curriculum,” four
writers take up once again the tensions between WAC and composition
asthey are played out in the ongoing debate between first-year seminars
and introductory composition courses. Lex Runciman’s essay “Ending
CompositionasweKnew It,” makestheargument for first-year seminars,
while David Chapmanin“WAC and the First-Year Writing Course” makes
the argument for introductory composition. Nadine Weidman's “ Gender
Issuesin Biology: An Approach to Teaching Writing,” isa description of
an excellent first-year seminar, not originally intended to be polemic asthe
other two were, while Beth Daniell confronts the issues on both sides, in
“F-Y Comp, F-Y Seminars, and WAC: A Response.” Thetroubleisthat
there are good reasons for the disagreements and Daniel readily admits
she has no easier answers than anyone else. The authors were invited to
reply to Daniel’s reading of their three essays. Only Weidman, under-
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standably, felt the need to supplement her descriptive piece with an argu-
ment.

Thedebateisfollowed by arelated piece: LindaBergmann’sreview
of Joseph Petraglia’s fine collection, Reconceiving Writing, Rethinking
Witing Instruction.

Thereareafew thingswewould liketo call your attentionto asyou
read. For one, please note the call for papers on page 95 regarding our
specia issue on “ Communicating Across the Engineering Curriculum,”
guest edited by Steven Youraat Cornell University. Please consider sub-
mitting a proposal for this upcoming issue or passing the call on to a
colleague who isworking on a piece that might be appropriate. Also, we
are constantly on the lookout for program descriptions of ongoing (or
developing) WAC programs, soif you have such adescription on hand—
or arewilling to write one—please send it to us.



Students’ Reasoning and
Rhetorical Knowledge in
First-Year Chemistry

LindaDriskill, Karen L ewis, Jennie Stear ns
and Tracy Volz
Rice University

Abstract

A case-based introductory chemistry course at Rice University tests
students' reasoning with essay questions. A protocol analysis project
investigated the relation between successful and unsuccessful students
reasoning about chemistry and their rhetorical knowledge. We observed
that (1) students’ writing processes were affected by several constraints
(time, accessibility of information in memory, need to repress dissonance,
design of the exam, knowledge of test answer genres, and predisposition
to enact test-taking roles learned in high school), and that (2) writers
rhetorical knowledgeinfluenced their ability to reason and discuss chem-
istry. Theories of analogical reasoning helped explain differencesin stu-
dents' reasoning and performance. A complex model that includes compo-
nents representing genre and role was created for explaining the compos-
ing processes needed in writing answersto ill-defined problems. Recom-
mendationsfor new uses of writing in introductory chemistry were devel-
oped, based on the differences observed in successful and unsuccessful
writers' processes.

New emphasison theory and reasoning

At the third national Writing Across the Curriculum Conference
(1997), keynote speakerswarned of several trendsrapidly sweeping higher
education and emphasized universities' need to prepare students to ac-
cept change and solve complex, non-routine problems. So quickly arethe
challengesin the workplace evolving that futurists expect sixty percent of
the jobs available in 2007 will be ones not yet invented today. Many
introductory chemistry courses shortchange students by teaching stan-
dard procedures for routine problems. To meet the more complex chal-
lenges|ooming ahead, students should be learning how to define compli-
cated problems, eval uate model sfor solving them, use genres, adopt roles,
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and communicate with others who may share responsibility for address-
ing problems. Emphasison formulas and calculation, especially in scien-
tific fields, has repressed discussion of problem solving's rhetorical di-
mension.

One non-traditional course, John Hutchinson's Chemistry 101 at
Rice University, presents first-year chemistry asintellectual inquiry; the
course's central feature is argument and explanation to others. His text-
book explains, “The models, concepts, and theories we use to describe
nature are accomplishments equal in creativity to any artistic, musical, or
literary work. Unfortunately, textbooksin Chemistry traditionally present
these models and concepts essentially as established facts, stripped of
the clever experiments and logical analyses that give them their human
essence” (Hutchinson, Cases, iv). Hutchinson's students experience the
challenge of creating new knowledge as they participate in classroom
dialogues concerning nine historical cases (method described in T. A.
Holme). The cases recreate the uncertain situations faced by chemists of
an earlier time and challenge the students to design experiments, propose
theories, and test hypotheses that led to revolutionary insights.

The reasoning and writing required in Hutchinson’s chemistry course,
particularly initsexaminations, differ significantly from the cognitive de-
mands described in Coppolaand Daniels’ first year chemistry course (69,
81). Their students' writing primarily consists of comparison, summary,
and definition. In contrast, Hutchinson's students write to test theories
and respond to ambiguous situations. Hutchinson's approach has spe-
cia value because it involves students in writing and problem analysis
early intheir college careers and sets up expectationsfor the kind of work
students would perform in the future as chemists.

Students participate in group problem solving in class and have an
opportunity to address theoretical issues individually on exams which
both majors and non-science majors have been ableto passinthepast. In
addition to traditional chemistry problems, Hutchinson’'s exams contain
multi-part essay questions of the following types:

Question Type 1. identifies a theory and asks students to present
experimental evidence that would support the theory,

Question Type 2. provides experimental observations and asks
students to explain the theoretical conclusions that can be drawn from
them, or

Question Type 3. presents two seemingly contradictory observa
tions and asks students to use a specified model to resolve the contradic-
tion.

Students receive limited instructions about testsin advance. They
are not taught about these three question types, but they are given ex-
plicit advice about audience. Hutchinson says, “1 tell them. ... You have



Reasoning and Rhetorical Knowledge in First-Year Chemistry 5

to assume that the reader is very smart; capable of understanding your
answer, well informed, but you have to explain it” (Interview). A good
answer, Hutchinson and his graders claim, is one that would make sense
to afellow student. Because students must cast their understanding in
words rather than formulas and because the information must be expressed
inlogical propositions for a smart novice, the rhetorical aspects of prob-
lem solving areforegrounded. In effect, Hutchinson says, astudent writer
should become ateacher.

Inthefall of 1995, ahigher proportion of student writerswho claimed
to “know the material” were having trouble with the essay questions on
the first two tests. Students sometimes confused information with argu-
ment. When students came to Hutchinson unsure why their answers had
been marked wrong, he said, “Thefirst complaints. . .were dwaysin the
nature of ‘my answer’s the same as hers, but | got counted wrong,’”
(Interview). Inother words, even after receiving their graded exams, stu-
dentswere having difficulty recognizing the differences between amemory
dump and an answer that actually explains connections between facts. To
understand the differences in writing processes that led to misunder-
standing the requirements of examination writing, aresearch project, de-
scribed in this paper, was created. The study |ed to recommendations for
using writing to learn and solve problems characteristic of chemistry re-
search that involves major discoveries.

Investigating therelation of reasoningtorhetorical knowledgein
chemistry

A team from Chemistry and English compared the essay test writing
strategies of successful and unsuccessful students, and more fundamen-
tally, the relation between their reasoning about chemistry and their rhe-
torical knowledge. Protocol analysis, which has been used to study prob-
lem solvingin other fields, especially mathematics, aswell aswriting pro-
cesses, was chosen as a method (Flower and Hayes; Flower, Construc-
tion, 317-329). In protocol analysis, awriter speaks aloud as he or she
solves a problem, and the remarks are tape recorded, transcribed, and
analyzed along with the drafts. This process cannot capture all of the
writer's cognitive processes, but it allows researchers to glimpse many
significant actions not evidenced in the final text.

This method was used with nineteen students who were invited to
take a practice test (Appendix) before the final one-hour exam of the
semester.  All of the students but one (who spoke English as a second
language) talked freely while being recorded. In most sessions, an ob-
server watched and prompted students if they fell silent for several sec-
onds. Half of the remaining eighteen students (9 men; 9 women) had
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received A's and half had received D’s or F's on the two previous exams.
Experienced Chemistry Department graduate students graded the practice
exams, and the English Department team analyzed the transcribed record-
ings.

Elaborating earlier modédsof writingto explain examination writing

We elaborated the sociocognitive model that was devel oped by the
national Center for the Study of Writing (CSW) between 1985 and 1990.
CSW studies emphasi zed that social influencesand prior experience play
forceful roles in writers' or readers' task representations and construc-
tions of purpose. However, the categories used for analyzing writing
processes in these studies were not sufficient to capture differences be-
tween successful and unsuccessful writers' processes.

Nelson's CSW study spotlighted the persistence of students’ prior
experience and familiar writing strategiesin task representation. She also
described the discrepancies between the tasks instructors believed they
were assigning and the tasks students represented to themselves. Behav-
iorsand text featuresrewarded in aparticular setting significantly affected
students' interpretations of an assignment and shaped their approaches
(Nelson 20). She concluded that teachers were too likely to expect nov-
ices to figure out field-specific ways of thinking and writing suited for
sociology, engineering, and so on. Unless motivated, students could
reduce assignments to a system of production shortcuts without engag-
ing with the central issues of the course.

In another CSW project, Stein and Flower studied thetask represen-
tationsand strategies of collegefreshmenin “reading to write” tasks. The
“reading towrite” project analyzed cognitive processing into four catego-
ries: planning, monitoring, elaborating, and structuring. In“elaborating,”
Stein suggested, prior knowledge combines with sourcetext propositions
to create new ideas and critical perspectives. Onthe other hand, “ structur-
ing” involves “looking for instances of agreement and disagreement be-
tween propositionsin source texts or between a proposition in the source
text and the student’s prior topic knowledge, looking for superordinate
categoriesunder which to subsumeitemsin the sourcetext, arranging text
into high-level and low-level propositions, and discovering relations be-
tween ideasin thetext that may not have been apparent on reading alone”
(Stein3).

Despite their relevance to task representation, these four broad cat-
egories of cognition were not specific enough to account for differences
between successful and unsuccessful chemistry reasoning or writing.
They left a good deal unexplained about the relation between memory
searching, planning, and drafting. Most protocol studies have assumed
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memory searching is an unproblematic activity. In test-taking, however,
the role of memory searching becomes critical, and each of these four
activities change a great deal from their manifestation in paper writing:
planning drops to zero, structuring becomes a controlling factor as the
guestionisreformulated asa“thesis’ that guides drafting, and “ el aborat-
ing” becomesrecall of information plus some commentary. Monitoringis
reduced to a minimum—even watching for typos and grammatical scan-
ning may be abandoned. Even more, these categories did not account for
larger issues of academic role, purpose, and genre. We wondered why,
after students had attended 30 hours of class and taken two exams, most
did not immediately notice when once again Professor Hutchinson gave
them pairsof discrepant observationsthat wereto be explained in termsof
aparticular theory or model.

Relevanceof psychological theoriesof analogical reasoningtowriting

We supplemented the categories of cognitive processing with codes
based on psychological theories of analogical reasoning, social construc-
tion of knowledge (Bazerman), and genre (Berkenkotter and Huckin). As
thefollowing discussion will show, their primary valueisto describe more
adequately the processes of task representation and construction of pur-
pose. They provided the basisfor describing differencesin memory search
processes, comparisons, and logical reasoning. They also helped us to
describe the roles students assumed in particular writing situations.

Three theories of analogical reasoning have become dominant—
cognitive mapping theory, constraint theory (which involves the role of
context and pragmatics) and case-based reasoning theory (Gentner and
Holyoak; Holyoak and Thagard; Kolodner). The three theories share
fundamental assumptions whose stability has been well established, ac-
cording to Gentner and Holyoak (32). Each of the theories helps explain
specific aspects of the complex reasoning and writing required in
Hutchinson's tests. We will first explain the relevant aspects of each
theory.

Holyoak and Thagard (35) illustrate the central processes of cogni-
tive mapping in analogical reasoning with the behavior of little Aaron,
aged 24 months. Like other toddlers most people have known, Aaronwas
inthe habit of coming to his mother when he experienced some hurt so she
could “kissthe boo-boo” and “makeit better.” Unexpectedly, as shewas
dressing him one day, Aaron’s mother exclaimed that her hand hurt. Al-
most instantly Aaron responded, “| kissit.”

In this story little Aaron draws on such incidents, called “source
analogs,” to define significant features of anew situation, a “target ana-
log.” Thisprocesshasthree steps: (1) perception of similar featuresinthe
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source and target (achild and amother in the example); (2) recognition of
similaritiesin relationships or categories (an injured person and afamily
member); and (3) assignment of structural similaritiesin roles (one who
presents an injury; one who administers the soothing kiss). The process
of constructing the analogiesis called mapping.

Holyoak and Thagard point out that little Aaron might have found
corresponding features and relationships in the situation without choos-
ing anew rolefor himself (he could have“ mapped” or identified hismother
in the source anal og with his mother in the new situation). In that case, he
could have said, “Mommy, you kiss your hand.” However, he did not do
this; he mapped the role of the injured person in the source analog onto
his mother in the target situation and assigned the role of caregiver (his
mother in the source) to himself.

Indexing and mappingtodetect “rolereationships’

What makes Aaron’s performance possible? Case-based analogical
reasoning theory would explain that Aaron’s earlier experience had be-
come"“indexed” in hismemory sothat he could compare situationsthrough
mapping. When it comesto learning in school, students may havetoo few
experiencesto enable them to draw on their backgroundsin solving some
problems; they lack a source analog to apply to the item in the test
(Kolodner, 57-58). And their assigned reading may not be hel pful because
they did not “index” features for reference as they read and did not ook
ahead to anticipate how the reasoning or elements could be used in the
future. A mass of unindexed reading doesn’'t help students much on a
test: sometry to memorize, asawhole, along stretch of materia but cannot
search it. In addition, the questions asked in traditional tests train stu-
dents to look for mere matching or one-to-one feature correspondence,
the kind of question that would ask little Aaron to recognize “ mother” in
both situations.

Reasoningfor apurposeand to achieve coherence

Constraint theory contends that how anal ogical reasoning proceeds
depends on three powerful influences: the proportion of one-to-one fea-
ture correspondences that can be observed in the source and the target,
the felt need for coherence between the source and the target, and the
purpose of the reasoner in making the analogy (Holyoak and Thagard).
Aaron’'s purpose and social context were stronger constraints than the
need for congruence between categories. In exam situations, thetimelimit
serves as ahigh pressure constraint. The greater a student feels the need
for coherence, the more he or sheislikely to ignore differences between
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the source and target, differences Hutchinson wants students to explain.
Furthermore, if a memory search yields meager results, any perceived
correspondences may seem like a high proportion of correspondences
worth writing down. Constraint theory helps explain how the role pro-
posed in mapping theory can be so powerful, bringing to bear the
individual’s purpose and other contextual factors. It aso helps explain
why some analogical reasoning in test taking concludes prematurely.

Reasoningthat adaptsold knowledgeto new situations

Case-based analogical reasoning theory explains how prototypic
experiences or cases may be revised or reindexed and applied to novel
problem-solving situations. In courses that teach case-based reasoning,
Kolodner (62-64) explains, students address complex real-world problems
by applying prior knowledge, however indexed. To preparefor applying
knowledge, they need to have recognized multiple possible implications
of concepts studied prior to actually taking atest. Otherwise, when an
exam poses a hew problem to which alearned case study might be rel-
evant, studentsarenot likely to realize—or even remember—which memo-
rized conceptswill help them solvethis new problem.

In searching for feature correspondences and looking for sets of
relationships during a case project, students can qualify, limit, or compli-
cate their prior indexing. Hutchinson helps students index classroom
cases by involving them in classroom dialogue; the exam writing causes
reindexing and more robust learning. Students taking tests are asked to
recall apreviously indexed theory and relateit to appropriate theoretical
evidence; to compare experimental observations to theoretical concepts
in order to draw conclusions, or to resolve apparently contradictory ob-
servations by means of a specific theoretical model. Inwriting, students
reindex and complicate their understanding of chemistry and achieve a
higher level of cognitiveflexibility, becoming ableto adapt conceptsto a
variety of situations.

Analogical reasoninginvolved in chemistry exam writing

Analogical reasoning islikely to be involved when students
« read and interpret questions
» search memory on the basis of indexed terms
» select models or concepts related to key terms
» assign rel ationships (sometimes called roles) among itemsin a
narrative of events
* reason about the relation between theory and observations
» assumesocial or disciplinary rolesinwriting
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Students recognize feature correspondences as part of the cogni-
tive process of reading test questions. For example, when students see
key terms, such as“valence,” networks of indexed terms are activated in
their memories. Some questions may force studentsto rel ate specific words
or phrases to an appropriate set of concepts (as when they are told to
explain aspecific observation in terms of “the nature of radiation”). When
they recognize the correspondence, students say “Oh, now | get it” or “I
see what he'sasking me.” However, in Hutchinson's questions a word
may relateto morethan onemodd or concept set. |nthefollowing excerpt,
the instructor had intended the student to reject one particular model, the
L ewis structure model, instructing the student: “ Explain each of the fol-
lowing observations in terms of the properties and energies of the occu-
pied orbitalsinthevalenceshell” (Question 2, Appendix, emphasisadded).
However, in the following protocol excerpt the student disregards the
instruction and relates the term “valence” to the Lewis structure model
anyway, telling thetale of “what calcium ‘really wants " instead of relating
it to atomic shell theory:

... iIf potassium wereto give up one of itselectrons, it would

attainafull outer shell. 1t would have an €l ectron configuration

of argon, and basically most atoms are trying to attain a full

outer shell (Student 19).

Because “valence” occurs in both models, the student makes a
common error. The student’s sense of urgency inthetest situation and the
apparently adequate one-to-one correspondence between a term in the
question (“valence”) and aterm indexed in memory apparently causesthe
student to settle for the first correspondence he recognizes instead of
looking for other correspondences based on theinstructions. Hutchinson
commented that this particular error occurs frequently.

Thewriter’srole a so drivesthe reasoning and writing processes by
affecting task representation. Bazerman contends that the classroomisa
set of scenesfor writing, each with its expected student roles and genres.
Hutchinson's tests demand that students play arole quite different from
the one most students had known in high school. Although he had told
his students to imagine themselves teaching other students with their
answers, most chemistry students did not escape the rol e of the one being
interrogated: “ So what are they asking me to say? (rereads the question)
OK. That'skind of vague. | think I'm just going to start writing, because
if 1 show him | know something, it's better than showing him | know
nothing.” This woman remains in the student role of one being told to
speak and proceeds in ways she thinks will be rewarded, just as the stu-
dents Nelson studied did (22). And indeed, the student’s perceptions
coincide with the graders' own accounts of how they allocate points (In-
terview with graders). Both settling for identifying one-to-one feature
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correspondences and settling for afamiliar student role led test writersto
produce |ess satisfactory answers, to do what would earn some points but
lessthan amaximum score.

Changing writing rolesisnot easy. Student 4 commented: “It'skind
of shocking to come here and see a different format for taking tests. In
high schooal, basically all you needed to [do] was memorize, try to under-
stand alittle bit of the background, two or three essay questions, and the
rest was multiple choiceor fill inthe blank. . . . But here, when you study,
it'stotally different.” Student 1 had abandoned his high school approach:
“1 took thefirst test, and | decided | was doing something wrong. | needed
to step up to ahigher level there, because | wasn’t internalizing theinfor-
mation. | wasbasicaly just trying to spit it back, andit didn’twork . .. ."
Memorizing the case itself also was inadequate, Student 1 said, “. ..
because | know they have questions on the test that don’t directly apply
to the cases in the book sometimes. You are just supposed to infer this
fromthat over there.” Student 1isinformally describing the mapping that
must go on from the source to the target analog.

As Student 1 notes, analogical reasoning in Hutchinson’s chemis-
try tests demands that students juggle several constraints. time, varying
levels of indexed concepts and information in memory, and the pragmatic
issues of graders’ practices. Hutchinson'sfirst question typeidentifiesa
theory and asks students to present experimental evidence that would
support it (such as Question 1b in the Appendix). The student must be
able to recall indexed examples or types of appropriate evidence.
Hutchinson’s Type 2 questions, such as 1a(see Appendix), provide akey
term: “ Explain briefly how we can account for these observationsin terms
of the nature of radiation.” The student must have indexed the term
“radiation” to related definitions and concepts and must be able to map
that knowledge onto the details or observations about the photoel ectric
effect (See question 1ain the Appendix). Some questions could possibly
require several analogic reasoning steps.

The mapping function required in question 1a (“explainin terms of
radiation. .. ") doesnot really position the student in theteacher’sroleas
Hutchinsonintends. Although Coppolaand Daniels( 77) like Hutchinson
say they want the student to teach others with their answers, “becoming
theteacher” isacomplex role change. Thetest question doesnot givethe
student the freedom to choose the source analog needed to occupy the
teaching role. Most adult roles, not just teaching roles, usually include
the authority to choose one's own source or target anal ogs.

“Teaching” for the purpose of our analysis means presenting infor-
mation or arranging for students to encounter the information in a way
that leads to indexing. When students become “teachers,” they demon-
stratethe definition and logical significance of material whileusing agenre
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the field considers appropriate. They also demonstrate their ability to
connect concepts with indexed terms, manipulating source and target
analogs. And most challenging of all, they must select the appropriate
starting points for their audiences—other students. Many students seem
to disregard the instruction to teach, possibly because they are so over-
whelmingly conscious of their own role as the ones being interrogated.

Students in the chemistry course did not recognize the “teaching”
roleimplied or genres of answersthey should produce. Because Hutchinson
does not explicitly go over the three “types’ of questions that regularly
appear on his chemistry tests in class, students don’'t recognize them as
writing genres. Miller describes a genre as “typified rhetorical actions
based in recurrent situations’ (159); Bazerman elaborates genre as “a
social construct that regularizes communication and relations’ (62). Ac-
cording to Patrick Dias, his students' lack of genre knowledge in Educa-
tion caused them to fall back on “formulaic imitation” and to experience
uncertainty (195).

Because few chemistry students seemed to recognize the genres of
either the questions or the answers, most did not use them in analyzing
guestions or planning answers. As first-year students, the chemistry
writers attempted to map their high school schemata, roles, and habitual
task representations (as source analogs) onto new college situations, as
others have observed students doing elsewhere (Rosebery et al.;
Bartholomae). In high school the students had been encouraged to rely
onteachers’ instructionsand conform, rather than to |earn how to reindex
old knowledge and create new knowledge.

In his introduction to Composing Social Identity in Written Lan-
guage, Rubin (9) emphasi zes how instructors oversimplify the challenges
studentsface and how, in comparison to oral discourse, written identity in
college involves different conventions, organizational patterns, syntax,
vocabulary, and other factors. For example, scientists often embed their
logical propositions within independent clauses that emphasize commu-
nal performance: “WeseeA ....WetakeBtobeC.... Soit isobviousthat
Z.” The chemistry students tried to imitate this distinctive pronoun use
and syntax from the written cases and the classroom in the production of
their written identity; they did not, however, usually understand the logi-
cal structure these pronouns and logical connectives were intended to
introduce and they sometimesdid not producelogical conclusions, aswill
be shown later.

Case-based theory, as an addition to mapping theory and constraint
theory, was useful in uncovering problemsin indexing, mapping, and re-
indexing material, as shown in the following section, because the test
questions required students to apply concepts. Furthermore case-based
learning isessential for problem solving and taking on adult roles. When



Reasoning and Rhetorical Knowledge in First-Year Chemistry 13

combined with ideas about task representation and construction of pur-
pose, the fundamentals of case-based reasoning, mapping theory, and
constraint theory can help us understand severa strengths and weak-
nesses in the writers' processes we observed.

Differencesbetween successful and unsuccessful writing processes

After analyzing protocol sand students’ written exams, we concluded
that an ideal student’s test-taking processes would include analyzing test
questions, efficiently searching memories, planning answers before writ-
ing, revising answers based on self-evaluation, and reasoning. Further-
more, an ideal student would accept the responsibility to organize an-
swers logically and clearly for a fellow student; that is he or she would
adopt a“teaching” role. Few students matched little Aaron’s shift to the
appropriate role. These processes occurred more frequently, however,
when students wrote their answersin full paragraphs. Because the con-
straints of time, unreconciled concepts, and poorly indexed memory af-
fected the writing and reasoning processes of students who received the
highest scores, none of them fully reached thisideal.

A model answer (though not ideal) is Student 18'sresponseto ques-
tion 1a(see Appendix) in which the student adoptsthe appropriate “ teach-
ing” role, conducts an effective memory search, and reasons deductively
(plain text indicates speech; italicsindicateswriting):

Because it takes some certain minimum frequency to

gject electrons, and this gection can’'t be accomplished by

just raising the intensity, it must be that radiation isn't a

continuous stream; rather it's quantized into little packets of

radiation. And since the energy of the gjected electron
increases with frequency, frequency must be the measure of

the energy in each packet.

In other words, once frequency and thus energy of each
packet (“ photon™ ) is high enough, it supplies enough energy

to remove the electron fromthe metal. Any frequency above

the threshold frequency supplies an excess of energy to each

electron, measured by each electron’s kinetic energy.

Students who write successful answers are able to select the most
appropriate or useful elements from the cluster of meanings associated
with aparticular term. The students recognizewhich definition, example,
or model appliesin agiven set of circumstances, and can decide when to
eliminateless useful concepts. Inthe exampleabove, Student 18 immedi-
ately rules out the possibility that intensity isthefactor critical to explain-
ing the photoelectric effect and correctly focuses instead on frequency.
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A good answer, which would be useful in teaching someone, not
only defines terms carefully, but also demonstrates an understanding of
the relationship between experimental observations and theories. Anan-
swer based on deductive reasoning presents important premises and de-
ductionsinalogical, sequentia order, iswell organized, and containscues
that signal logical relationships between ideas. Notice above how Stu-
dent 18'sresponse to question 1a presents alogical progression fromthe
given observationsto conclusions. He includes transitions and rhetorical
cueslike“because,” “it must bethat,” and “since” to expresstherelation-
ship between his reasons and conclusions.

Successful exam writers also recognize when aword is used with
different implicationsin variousmodels or theories (as*“ valence” or “elec-
tron” is, for instance, in Lewismodelsandin atomic shell theory). Recog-
nizing when an explanation is not adequate is vital in paradigm-changing
and solving problemsthat no longer can be addressed by traditional prac-
tices of “normal science.” For students to experience the challenge of
historical discoveries (or to addressiill defined problems in the future),
they must also experience the frustration of vocabularies and concepts
that do not accomplish their purposes.

Student 14, agood but frustrated student, illustrates the practice of
determining what tasks a question requires: “| guess| don’t quite under-
stand—(reads) “interms of the nature of radiation,” I’ m assuming that'sin
terms of—they want usto talk about the particular nature of light.” This
student can also handle seeming dissonances between presented facts
and memorized facts by looking for dissonances and writing about them
according to the genre conventions of exam writing. Student 14’samost-
perfect response to question 2a (see Appendix), for example, treats the
guestion as a “ compare and contrast” question, as her use of transitions
such as “when,” “however,” and “in this case” suggest (plain text indi-
cates speech; italicsindicates writing):

We must first understand that valence is applied when
atoms combine with another molecule. Affinity, however,
refersto the energy released when an electronisadded to an
atom. This atom does not combine with othersin this case.

We see the oxygen atom alone is a stable atom with no net

charge. Wealso notethat itsvalence shell can accommodate

two more electrons. When taking on an extra first electron,

oxygen will release a bit of energy, which is resulting in a

positive electron affinity value. However, the affinity for a

second electron is negative, because we already have a

negativeion, O-. Therefore, thereisno reason why it would

want to be more charged. The valence of an oxygen atom,

however, is two in this case, because valence refers to the
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sharing of electrons. When electrons are shared, they do not

take on the full negative charge asif oxygen were—as when

whole electrons are simply added to a lone O. Therefore

both spaces left in the valence shell of an O- can befilled.

Here, Student 14 answers the question by comparing and contrast-
ing two hypothetical situations, that of an oxygen atom taking on afirst
electron and that of one taking on asecond, alogical and rhetorical strat-
egy appropriate to the question type. However, the answer is only near-
perfect because the student falls back into the metaphoric discourse of
Lewis structure models (in which atoms “want” or do not want eventsto
happen) instead of explaining theinfluence of effective nuclear chargeon
electron affinity.

Successful exam writers demonstrated an awareness of when they
were not correctly approaching a question. For example, after reading
guestion 1a, Student 21 responded:

Snce, when they increase the frequency of light above
the threshold, the only resultant change in outcome—that’s
alittle bit redundant, but whatever — isthat thekinetic energy
of the electron increases. We can then conclude that an
increase in frequency increases the energy of light.

Now, | just realized that | haven't exactly answered the
guestion. What he asked meto do wasto explain how we can
account for these observations in terms of already knowing
thenature of radiation. Hedidn’t ask meto deducethe nature
of radiation from the fact that we make these observations.
Although we have not included Student 21’ s planning phase above,

this student planned his answer carefully, and more importantly, he paid
attention to what the question actually asked, as his realization that he
hasn't “ exactly answered the question” indicates. Thisrecognition could,
of course, beimagined asateacher’s concern for responding to astudent’s
guestion, but nothing else in the student’s protocol indicated that he was
doing anything but complying with the exact terms of the instructor’s
question to him.

Not responding to their own perceptions of dissonance separated
unsuccessful test-takers from successful ones. Question 2aasked them to
explain, “intermsof the properties and energies of the occupied orbitalsin
the valence shell of the given atom,” why it is true that “the electron
affinity of oxygenfor asingleelectronispositive” despiteitsbeing nega-
tive for asecond electron. Student 1 read this question and simply said,
“Why would it be negative for the second electron?’ and immediately
moved onto 2b. Granted, thisistoo brief acomment to indicate precisely
what the student was thinking; however, this response—"“Why would it
be?’—was the question. That the student made no effort to explore his



16 Language and Learning Across the Disciplines

own paraphrasing of the question suggests that he was unable to differ-
entiate between the question’s fundamental problem and his own uncer-
tainty.

Student 2 had similar difficulties coming to termswith this question:

(planning). . . Maybe it has something to do with the
fact that—hmm—thisisodd. Electron affinity meansit wants
to attract another electron. Well, it already has 2P, and it's
going to make another pi and the last one—I don't see why
there wouldn't be an affinity for it. For asingle electron, it's
positive, but for a second electron, it's negative. | know—
that’s kind of strange. 1’m going to explain the second one,
because | can doit.

(writes) The valence of oxygen is two because there
are two spaces in the 2P bonding orbital.

(planning) Affinity meanswant. It doesn’t require any
extraenergy to put those electronsinto—okay, |et’stalk about
this. Oxygen isusually adouble molecule, so usualy it only
wants—well, if it had seven electrons, it could still bond to
something else. At the sametime, | don’t understand why it
wouldn’twant eight. | could seethefact that el ectronsrepulse
each other. When you put something into its 2P orbital, you
kind of have problems, because thereare more electronsthere,
and it createsalot of repulsion. But—I don’t know.

Student 2 wroteonly the singleitalicized sentence asan answer. He
came closer to acorrect answer after writing thisonelinewith hisrecogni-
tion that repulsion isinvolved, but, for whatever reason, he quit writing.
Instead, he played it safe by answering the part he definitely knew, an
error that suggeststhat, like Student 1, he did not distinguish between the
guestion and his own uncertainty—the question asked him to resolve an
apparent tension between two facts, and just commenting on one of those
factswasto disregard the question. A desirefor coherence seemsto have
caused him to abandon the attempt to explain the question’s dissonances.

In addition to experiencing intense need for coherence and time
pressures, the students had the most trouble with information retrieval,
according to our protocol analysis. Most students tried to use the vo-
cabulary of formal logic and the conventions that they associated with
scientific discourse (for example, “we know that”), as Student 2 did when
answering question 1b:

Okay, well, we know that you can predict the
frequencies. What do | know? | know that only specific
frequencies are emitted because you only have certain energy
levels,.. ..
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Student 6 likewise used the structure of formal logic as a memory
probe when answering question 2c:

... Intheperiod, aswehavemoreelectrons. . . electrons

.. .theatoms. . . no, when there’'s more electrons, they are

attracted, attracted more to them, to the nuclei, decreasing

the energy. Therefore, what? Yeah. Therefore, the radii

decreasesalso. . ..

Student 6's response illustrates how students started writing not
just without planning, but without necessarily knowing where their logic
would lead them.

Using formal logic as aheuristic helped studentsrecall the factson
which acorrect deduction depended; however, difficultiesoccurred when
students used the same stock phrases both as heuristics during prewriting
and astransitionsin their finished answers. Most students' exam writing
lacked a distinct prewriting phase; they generated and shaped their an-
swers simultaneously. Consequently, the transitions that should have
madetheir logic clear seemed instead to have been thrown ininexplicably.

Student 19's first spoken response to the Question 1a (Appendix),
for example, hastheform of adeduction, but clearly the second half of her
sentencedoesnot logically follow fromthefirst: “First of all, radiationis
atype of wave, so frequency, wavelength, and amplitudeareall properties
of waves.” Thisstudent was not making logical connections; rather, she
was only retrieving what she had stored in memory.

Appropriate connections were more likely to be established when
students wrote their answersin full paragraphs. Although most students
wrote their answers in the form of paragraphs, some sketched only brief
list-like answersthat resembled class notes more than the type of writing
weare accustomed to seeing on essay exams. When we asked Hutchinson
whether he felt such differences generally corresponded to the quality or
correctness of an answer, he responded that he does not prescribe to his
students the form in which they should write their answers but tellsthem
only that as long as an answer presents the necessary information in a
logical order, it receives full credit. Despite his sense that such formal
matterswere not among the criteriafor eva uating answers, when welooked
at actual exams, wediscovered that the highly scored answerswere, with-
out exception, among those written in the form of complete paragraphs.
Students 1, 3, and 4 wrote list-like answers consistently throughout the
test and did poorly.

This observation indicates, admittedly, perhaps nothing more than
that students uncomfortable with the material the test covers are simply
unable to write coherent paragraphs; nevertheless it is possible that the
act of writing complete sentences and paragraphs encourages students to
reproduce not merely the facts their textbooks supply, but to look for the
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logical connections between the factsthey recall, and moreimportantly, to
plantheir answersat least partly before actually writing. When Student 1
encountered thefirst test, hefell back on afamiliar strategy: “ Thefirst test
was hard, sincel didn’t even know how to answer the questions. | tried to
answer them like essay questions, but | realized it was better to answer
them as an outline, just as | summarized the case studies. . . .” In this
instance, the student had reduced the task representation to a simpler
instruction, one he had followed in test preparation. This student’sinfer-
ences about how to present his answers were, in fact, wrong.

Conclusion

AsWinsor’s longitudinal study of four engineering students dem-
onstrated, students in science courses seldom are taught about the rhe-
torical sideof their discipline. Their coursesfocuson calculation, formu-
lage, and physical properties, not the way that issues are formulated in
language. The oddity of essay questions on achemistry exam revealsjust
how much therhetorical dimension of chemistry—not just engineering—
is usualy repressed. Successful and unsuccessful chemistry writers dif-
fered intheir awareness of the genres of questions, ability to search memory;,
judgment in relating key termsto appropriate models or concepts, under-
standing of logic, use of planning, application of rhetorical knowledge,
and adoption of appropriate roles.

We conclude that students' test taking schemata generally suited
traditional tests requiring recall rather than the knowledge creation
Hutchinson asksfor. Inthetypical test-taking scheme, the four cognitive
processes of composing (planning, elaborating, structuring, and monitor-
ing) are drastically modified. Continuing to use this typical test-taking
scheme undermined students' efforts to deal with Hutchinson’s exams.
Simplerecall is an inadequate substitute for analogical reasoning on ex-
ams which, as Student 1 commented earlier, ask questions that “don’'t
directly apply to the cases in the book.” The three question types on
Hutchinson’'s exams ask for the kinds of exploratory and constructive
processes usually associated with heuristics for planning papers and the
elaborative processes better explained with conceptsfrom anal ogical rea-
soning theories. Thetraditional test-taking schemeis consistent with the
students' awareness of their roles as people being interrogated. To as-
sumethat simply telling studentsto “becomeinstructors” will cause such
a transformation is naive. In general, chemistry instructors (whether
Coppolaand Daniels (77) or our own faculty) seem not to recognize the
complex nature of “becoming ateacher” in discourse.

Concepts of indexing, mapping, and role assignment from psycho-
logical theories of analogical reasoning can help identify students' diffi-
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culties and instructors’ opportunities to improve student learning. These
concepts extend models of cognitive processes used in earlier studies of
“reading to write” in ways that help identify students' problems and dif-
ferences in processes.

Recommendations

Improve indexing through in-class writing, journals, and the World Wide
Web

How can students be helped both to retrieve the facts they have
learned from reading case studies and to recognize their applicability to
new contexts? In successful case-based courses, Kolodner finds that
“built into the curriculum isthe reflection needed to promote analysisand
encoding of students’ experiencesin waysthat will make them useful and
accessible in the future at opportunetimes’ (58). We believe, therefore,
that it is essential that students be given more opportunities for such
reflection and be required to write outlines of cases. We recommend (1)
helping students index their understanding of cases through outlining,
journals, in-classwriting, and on-line discussions, (2) making test writing
acourse topic by calling attention to question types and providing anno-
tated examples of good and bad answers, and (3) revising the wording of
guestions to provide strategic cues.

Intheir pretest interviews, many of the students reported favorably
on the benefits of having followed Hutchinson's advice to write outlines
and answersto sample questions. Student 2, for instance, claimed that he
wrote out answers to al of the study questions because “It seemsto me
that when | write things down, as opposed to hearing about them or
seeing them, | remember them ten times better.” Student 14 agreed, “I
think therewere timeswhere | thought about them [the sampl etests] more
and just didn’t write as much as| usually do, and | find myself doing not
aswell on the examsin general, in this and other classes.”

The tests invite students to recognize the relevance of covered
material to new contexts, but as Kolodner argues, students will seldom
recognize such connections if they have not already spent time “reflect-
ing on what they have learned and when they might find those lessons
relevantinthefuture” (58). Studentscouldimprovetheir indexing through
in-class writing, perhaps summarizing the logical stepsin the case prob-
lem they had just solved in class discussion, or at the end of class stu-
dents could write for a few minutes about what they have just learned.
They could also practicein classthe kind of writing required on exams; for
example, they could describe the experimental evidence that supports a
known theory or try to develop a theory using the evidence just dis-
cussed in class. Such practice would help students make those sorts of
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connections when taking exams. Also beneficial would be responding to
the case studiesin ajournal or doing more specul ative forms of writing.

Currently, Hutchinson assigns his studentsto optional study groups
led by graduate assistants; many choose not to attend these group meet-
ings. Those students who failed to attend study groups missed the expe-
rience of collaboration Schleifer notes as customary in the sciences: ac-
tivitiesin which theroles of master and apprenti ce are exchanged as scien-
tistsdevelop disciplinary expertise (446-447). These study groups might
become even more productive if students and their teaching assistants
discussed problems together in person, in on-line discussions, or in chat
rooms on the World Wide Web. Instead of simply reading old tests posted
on aweb site, students might respond to such testsin writing if they knew
that ateaching assistant or even afellow student would send back correc-
tions and comments. The more students write about chemistry before
being tested on their ability to do so, the less difficulty they should have
in test situations.

Editing sample answers, practicing logical connections and taking mock
tests

It is possible that the act of writing complete sentences and para-
graphs encourages students to reproduce not merely the facts their text-
books supply, but to look for the logical connections between the facts
they recall, and more importantly, to plan their answers at least partly
before actually writing. Because the more polished astudent’swritingis,
the higher the score answers receive, students should be required to write
their answers in paragraphs and the course should give them opportuni-
ties to develop their ability to do so. Such opportunities might include
learning how to analyze questions, studying bad answers aswell as good
ones, editing incomplete answers, and taking mock examsin “real test”
environments.

Students must |earn to recogni ze the different types of examination
guestions and answers. Making question analysis demonstrations atopic
in class lectures might enable students to understand the subtleties of
exam questions. Such demonstrations might include how to identify key
words and phrases (“explainintermsof” isone of Hutchinson’sfavorites)
aswell asdifferencesin argument structure. Studentscould begivenalist
of facts needed in asample answer and asked to revise these snippetsinto
polished answerswith strong logical connections. Such practicewill help
students index features of good answers and useful writing tactics.

Additionally, studentswould likely perform better on examsif they
were given class time to take a mock exam before taking each regular
one—or at |east beforethefirst one. Failurein apractice situation can be
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more productive than penalizing students with a low first exam grade.
Failure can promote learning, since, as Kolodner points out, “Failure at
applying an old case in anew situation . . . might result in reinterpreting
(reindexing) old situations or discovering new kind of interpretations (in-
dexes)” (61). But to learn from their failuresin thisway, students need to
spend timereinterpreting the case studies. It seems reasonableto assume
students are more likely to reflect on their failures while they are still
studying than after they have been disappointed by a grade that counts.
Few students write new answers to graded exams—more often, they just
vow to do better next time. Hutchinson relies on thefirst examto provide
students with their first negative experience (Interview). This practice
might be counterproductive; studentswhoinitially try writing the practice
answers and outlines might cease doing so, deciding that these study
methods are not effective.

Question wording

Finally, instructors should experiment with different ways of word-
ing questions. For instance, Question latellsstudentsto “ explain briefly
how we can account for these observations in terms of the nature of
radiation.” Thedoubled instruction to explain how we explain might con-
fuse students. Simplifying this command to “ Explain these observations
in terms of the nature of radiation” might clarify that students are to ex-
plain the observationsthemselves. Similarly, because some students mis-
take the apparent contradictionsin the pairs of observations' (Question 2
a-d) for their own lack of understanding, they should be warned explic-
itly—at least on the first exam—that they need to resolve apparent contra-
dictions. Since question types are repeated, the tests might also include
general directions relating to particular question types.

If implemented, these various recommendationswould give agreater
prominence to the rhetorical dimension of chemistry. They would also
help students become more aware of their learning processes and their
rolesintest situations, an awareness that would be valuablein many other
courses. In the long run, students would be better able to apply their
problem solving skills to reasoning about chemistry and about other top-
icsin the 21st century’s turbulent environment.

Appendix: Practice Test for Chemistry 101 Questions1land 2
1. (a) The photoelectric effect refers to the observed gjection of

electronsfrom the surface of ametal exposed toradiation. Itisfound that
(i) no electrons are gjected unless the light has a frequency as least as
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great as a certain minimum “threshold” frequency; and (ii) the kinetic
energy of the gected electronsincreases proportionally with the frequency
of the light above the threshold frequency. Explain briefly how we can
account for these observations in terms of the nature of radiation.

(b) The spectrum of radiation emitted by hot hydrogen atoms
consists of radiation with specific frequencies n given by the Rydberg

formula

(n m- [
where n and m are integers with m > n. Give a brief argument for the
existence of quantum energy levels for the electron in a hydrogen atom
based on the Rydberg formula combined with your explanation of the
photoelectric effect.

2. Explain each of thefollowing observationsintermsof the proper-
tiesand energies of the occupied orbitalsin the valence shell of the given
atom. (Thereare two observationsin each part; explain both of them.)

(a) The electron affinity of oxygen for asingle electron is posi-
tive, but for asecond electronisnegative. Nevertheless, the valence of an
oxygen atom istwo.

(b) Theionization energy of apotassium atomislessthan that of
a calcium atom, whereas the ionization energy of a potassium ion, K*, is
larger than theionization energy of acalciumion, Ca'.

(c) Withinagroup, theatomicradii awaysincreasewithincreas-
ing atomic number, but within a period, the atomic radii always decrease
with increasing atomic number.

(d) Aninert gasatom hasalow electron affinity but is strongly
electronegative. NOTE: Begin your answer by defining in chemical terms
what we mean by €lectronegativity.
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Writing Acrossthe Curriculum (WAC) hasbeen aforcein education
for morethan 25 years. Yet WA C in chemistry might seem still something
of amystery, especially for the chemist new to teaching or to thelanguage
studies teacher unfamiliar with conventions of thinking and writing in
chemistry. Fortunately, teachersin higher education who wish to explore
the uses of writing in chemistry have awealth of material to draw fromin
theliterature. Our review of that material isintended to addressthe needs
of those teachers who want to get started using writing in their chemistry
classrooms. Thus, the focus will be primarily on practical matters. We
begin by pointing to studies that suggest why WAC can be useful, then
turn to reports of successful approaches to using writing at al levels of
the chemistry curriculum. Additional resourcesarelisted at theend of this
article.

Why WritinglsUseful in the Classroom

Writing Across the Curriculum, as a pedagogical strategy, has at-
tracted teachers because it offers a way of teaching subject-area knowl-
edgeat the sametimeit facilitates the development of thinking and writing
skills (Britton, et al. 1975). Writing in subject areas al so encourages stu-
dents to learn communication and other socia interaction skills, which
educators and industry professionals believe are critical to succeeding in
theworkplace (Stark, et al. 1986). However, to takefull advantage of WAC
theory and practices, faculty and administrators must look to writing as
more than an end product, a curricular goal initself. Instead, they must
also see writing as the means to the end, as away students can learn by
expl oring ideas and making connections between them (Madigan, Writing
1987). Somefaculty, intent onincorporating writing into their classroom,
focus so heavily on the end products of writing that their effort might be
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better described as* grammar acrossthe curriculum.” While grammar and
basic writing mechanics are crucia to a chemist’s education, focusing
solely on these superficial mattersignores the greater benefits that WAC
can bring to the classroom.

For help in understanding the rel ationship between writing and learn-
ing and the relevance of WAC methods to subject-area teaching, many
turn to Emig’'s (1977) “Writing as aMode of Learning,” which connects
research from philosophy, psychology, education, and other fields, to
writing and the field of composition. Emig contends that writing is a
uniquely different means of composing ideas and expressing oneself, and
thisuniqueness makesit especially useful to thelearning process. Writing
actually forces students to analyze and synthesize information in ways
that are meaningful tothem. Moreover, it hel psthem become activelearn-
ers: when they use writing to expressthe conceptsthey acquirefromtheir
textbooks, classrooms, and labs, they become involved in an active pro-
cess of sense-making. Teacherswho would liketo explorethe theoretical
underpinnings of WAC further could turn to two early works, Britton
(1972) and Freisinger and Petersen (1981), among many others. Rosenthal
(1987) and Beall and Trimbur (1993) provide practical insightsthat focus
WA C theory on the particular interests of chemistry and chemical educa-
tion.

Rigorous, methodol ogical research onwriting-to-learnisavailable.
An early study, Britton, et al. (1975), examined over 2000 student writings
from different subject areas and found that studentslearn when they write
about subjects in arange of different ways, such as through private ex-
pressions (personal journals) and more public transactions (informational
notes to the teacher). This finding has encouraged some WAC teachers
to look to a genre approach to writing-to-learn. The use of personal jour-
nals as described in The Journal Book (Fulwiler 1987) and the use of
poetic writing in psychology described by Gorman, Gorman, and Young
(1986) aretwo such examples.

Writing-to-learn pedagogy has had broad support in chemistry over
theyears. The American Chemical Society endorsed the importance of
writing and its connection to learning by stressing writing-to-learn meth-
odsat its Sixth Annua Conference on Chemical Educationin March, 1992.
That conference determined that chemistry teachers could use writing to
track student thinking patterns, to improve student understanding of
chemical concepts, to increase communication between students and
professors and thereby improve opportunities for learning, and to use
writing as away to emphasize experiential learning and deemphasize di-
dactic lecturing (Beall and Trimbur 1993). And using writing throughout
the chemistry curriculum provides students much-needed opportunities
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to practice writing with a variety of purposes, audiences, and formats.
These goals can be accomplished in avariety of ways.

Waystolmplement WAC

Many accounts of chemistry teachers using WAC methods in their
classrooms, for avariety of purposes, can befoundintheliterature. Their
experiences offer insights that demonstrate a strong sense of practicality
and the field's deep commitment to learning. The following strategies
were selected on the basis of their ease of use and/or effectiveness in
teaching chemical concepts; some strategies require more time and effort
than others.

General and First Year Chemistry

The American Chemica Society Division of Chemical Education
formed atask forcein 1992 to study waysto reform the general chemistry
curriculum. TheTask Force defined five major issues (Rickard 1992):

 rekindling and sustaining student learning;

 teaching science asit is practiced;

» avoiding an impression that chemistry istoo abstract and theo-
retical;

« developing more cooperative, interactive modes of learning; and

* linking chemical concepts to current events and social issues.

The literature suggests that WA C methods can help achieve many
of these goals.

The University of South Florida, for instance, added to its general
chemistry course a weekly one-hour participation section in which stu-
dentswere engaged in hands-on activitiesthat involved problem-solving,
writing, and critical thinking. Worrell (1992) describes one of these activi-
tiesthat improves students’ ability to understand mass-to-mole and mole-
to-mass calculations. Intheactivity, studentsin small groups perform an
experiment and write up their observations; then after making their calcu-
lations, they describein writing an experiment that confirmstheir calcula-
tions. According to Worrell, the strategy increased student enthusiasm
and improved their personal satisfaction and sense of accomplishment.

In another instance, Stanislawski (1990) asked studentsin the first
term of hisfirst year chemistry course to write about componentsin the
analytical process, such asdata collection, recognizing rel ationships, and
drawing inferences. In the second term, students used the analytical
processtowrite critical evaluations of sel ectionsfrom the chemical litera-
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ture. In the third term, students used the same methods to examine an
issue of their own choosing. Stanislawski found that most students will-
ingly accepted the writing assignments, and that most students found the
writing to be a useful way to develop and demonstrate critical thinking
skills.

Beall (1994) used short, ungraded in-classwriting to help himiden-
tify students' preconceptions about chemistry and track their understand-
ing of the conceptstaught. During lectures, studentstook five minutesto
respond in writing to questionsrelated to material covered by thelecture.
These responses were not graded, although several papers were selected
and shown to class at the next class meeting. Beall found this to be a
powerful way to identify students’ misconceptions about lecture materi-
als so he could remedy them quickly. Showing the papers during the next
class helped him identify troublesome areasin the material, and highlight
good writing aswell.

Upper Divison Chemistry

Writing-to-learn methods are particularly useful in upper division
chemistry courses where students are often asked to synthesize and inte-
grate more specialized information. Rosenthal (1987), for instance, used
lab reportsin her physical chemistry class to help students develop such
medium-level cognitive skillsas classification, summary, and comparison
and contrast, which are necessary to performing the higher-level thinking
involved in analysis and argument. She points out that students need
practice at the medium cognitivelevel if they areto be competent at draw-
ing conclusions from data by the time they graduate. And because lab
reports are aready part of the upper division laboratory course, teachers
can provide practice in both medium- and higher-level cognitive skills
without adding new components to the curriculum.

In his organic chemistry survey course, Wilson (1994) promoted
problem-solving skills and critical thinking by requiring students to ex-
plain in writing the problems they solved during their labs. These one-
page papers, which accounted for 20% of students' final grades, not only
helped students|earn the material, they a so provided aclear indication of
student misconceptions and weaknesses. Although initialy concerned
about the extraworkload in grading papers, Wilson found he could move
through them quickly by evaluating them primarily for the accuracy of
their chemistry answers, commenting only if necessary on writing me-
chanics.

In his organic chemistry class, Powell (1986) asked his students to
write often. Several times a semester they wrote abstracts of journal ar-
ticles that expanded on lecture topics and placed them in the context of
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real-world issues. These one-page papers required outside reading, plan-
ning, and writing, and promoted skillsin analysisand synthesis, aswell as
reading and writing skills. Paperswere ungraded, but students exchanged
papers and commented on each other’swork. This helped them develop
critical sensitivitiesto differencesin style, choice of language, and choice
of content.

In addition, Powell asked students to keep alecture notebook — a
journal of lecture notes— where studentslearned to summarize and syn-
thesize technical information in their own words. Students then revised
and rewrote these notes at home with materials taken from the text and
outsidereadings. Powell reviewed the notebooks periodically for content
and to determine if students were acquiring the discourse conventions
appropriate for their educational level. The notebooks enabled Powell to
emphasize the importance of keeping regularly written records of scien-
tific thoughts and ideas. It also enabled students to process the material
through a personal, expressive mode of discourse.

Students in Powell’s class also kept lab notebooks to record the
experimental methods and materials, the proceedings, and their observa-
tions, of their |ab experiments. Thelab notebooks enabled Powell toteach
professional discourse conventions of chemistry. Moreover, they gave
him a chanceto introduce the requirements for and procedures of record-
ing technical information and data and of generating laboratory reports
from adatabase.

All of thesewriting activitiesmight seem overly ambitious, but Powell
feels that the effort is justified because making written records are “an
essential activity of the chemical sciences’ (p. 415). Still, hewasableto
minimize some of thework by having studentsreview each other’swriting
and by making periodic notebook reviews optional.

To be successful, Olmstead (1984) pointsout, students must be able
to explain scientific material clearly to avariety of audiences, for avariety
of purposes. Helping students|earn to communicate well, then, should be
agoal for al chemistry teachers. In his advanced laboratory course at
Cdlifornia State, Fullerton, Olmstead used students’ experiments as the
subjects of various writing assignments, such as detailed procedure and
discussion reports, abstracts, research proposals, journal articles, popu-
lar science reports, and more, to help students gain experience using dif-
ferent discourse conventionsin the chemical fields.

Writing can be used to address other learning difficulties. Lavoie
and Backus (1990) define these as “impedancesto learning” and catego-
rizethem aseither (1) content related, (2) processrelated, related to either
(3) individual personal and cultural differences, or to (4) individual devel-
opmentd differences. Lavoieand Backus explain theseimpedanceswithin
the context of learning styles. They present a chart connecting learning
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difficulties and writing assignments aimed at reducing these difficulties.
Chemistry teacherswho are unsure of what kinds of writing to useintheir
classmight find help here.

Theliterature explainsother strategiesin detail. Straussand Fulwiler
(1987) encouraged students to put their questions and concerns in writ-
ing, and then drop them in a question box before they left class. The
strategy did not detract from classtime or involve much instructor time or
effort, but the suggestions provided useful data for shaping future class
meetings, and enabled closer contact between students and instructor.
McHale (1994) encouraged students to grasp the relevance of chemistry
at the same time they learned chemical concepts and improved writing
skillsby assigning 4-5 page, graded term papers about current eventsthat
involved basic chemical principles. VanOrden (1985) describes how the
ungraded short writings she assigned encouraged critical thinking and
taught chemical concepts, and Malachowski (1988) explainshow ungraded
journa writing improved the depth of student involvement and under-
standing of chemical concepts.

Two curricular experiments that have proved successful deserve
special mention here. Swan (1995) describesan environmental chemistry
course at Princeton team-taught by writing and chemistry instructors that
enabl es science and non-science majors to fulfill their general education
requirementsin writing or science, respectively, through awriting-inten-
sive option or a science lab option. The results of this cross-curricular
experiment suggest that the difficulties in teaching and learning science
derive from scientific rhetoric and pedagogy, and not from any intrinsic
characteristic of science. Swan found that the traditional presentational
structure of chemistry in classroom instruction and in science writing,
which movesfrom general principlesto specific detailsand focuseson the
chemistry, the object of study, actually hampered student learning and
communication for both science and non-science mgjors. The genera
principle, which was new information for both sets of students, did not
provide acontext for making meaning of the detail sthat followed.

The problem of hel ping studentslearn to make and express meaning
was one that Coppolaand Daniels (1996), and others at the University of
Michigan, attempted to address in their restructuring of the undergradu-
ate chemistry curriculum. They realized that the traditional curriculum
minimized the historical, philosophical, sociological, linguistic, and moral
considerations of chemistry and did not help students develop effective
communication or collaboration skillsthat would hel p them expressthem-
selvesto construct meanings and solve problems. In revising the curricu-
lum, written and oral communication and collaborative learning became
central to lab courses that were recast to capture the essence of the re-
search experience — the design, implementation, and evaluation of an
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experiment with an uncertain outcome. Critical to the success of their
approach was the assumption that understanding is constructed socially,
not in isolation, through language. The courses situated lab problems
within contexts students could easily understand, and then encouraged
practice with techniques and group collaboration to help students de-
velop both technical and socia skills. In one iteration of this approach,
the“ collaborativeidentification of substances’ assignment, studentswere
given an unknown substance, wereinstructed on identification techniques,
and then were asked to find the two other students in class who had the
same substance. Within the context of this task, students easily under-
stood the processes and techniques of learning and implementing proce-
dures to identify the substances and recording their results on paper. In
addition, to complete the task, students had to talk to each other, express
what they had learned, and compare their findings to locate the other
students with identical substances.

Overcoming Congtraintsof Writingin the Chemistry Classroom

One of the major objectionsto using writing in the chemistry class-
roomisthat it takestime and attention away from covering content (L abianca
and Reeves 1985). But if weacknowledge theimportance of writinginthe
curriculum, we can begin seeing writing asintegral to the process of doing
and learning chemistry, rather than asatangential activity. Further, asthe
literature supports, writing enhances the learning of content rather than
distracting fromit.

Writing needn’t be overwhelmingly time-consuming. Ungraded
assignments, peer reviews, and short notes to the teacher and to other
students, all reducethetime and effort required by the teacher to evaluate
writing. And all can be used to emphasize content and provide practicein
writing. Thekey isto makeevery writing assignment serve the purpose of
teaching and learning content.

Another common objectionisthat chemistry teacherslack adequate
training required to teach and evaluate writing. Althoughit might betrue
that chemistry teachers cannot teach writing as an English teacher might,
chemistry teachers are in fact the experts and the best judges of what
constitutes good writing in chemistry, and there is no reason why chemis-
try teachers need to accept poor writing from their students. Additional
expertise can befound in English, Rhetoric, or Composition departments,
and in Writing Centers, among other places. Collaborating with faculty
both in chemistry and across campus is helpful in discovering strategies
for teaching and grading writing.
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Resourcesfor Students(and Faculty) Writingin Chemistry

A number of resourcesare available to hel p both students and teach-
ers learn more about the conventions of communicating scientific mate-
rial. Perhaps one of the best resources on formal discourse conventions
inchemistry isThe ACSStyle Guide, published by the American Chemical
Society (Dodd 1986). Studentsfind the Guide useful inlearning about the
science paper, the citation system endorsed by the ACS, and the methods
for handling a range of details from tables and charts to punctuation.
Other sources focus specifically on particular kinds of writing, such as
writing lab notebooks (K anare 1985), abstracts (Foos 1987), and propos-
als(Weissmann 1990).

Two fine resources for grammar and composition conventions are
Day’s ientific English: a Guide for Scientists and Other Professionals
(1992) and How to Write and Publish a Scientific Paper (1988). As a
former journal editor, and former president of the Society for Scholarly
Publishing, Day hasagreat deal of insight into scientific writing conven-
tions. Scientific English coversthe mechanics of grammar and principles
of style most important to science writing. How to Write and Publish a
Scientific Paper describesthe science paper and abstract in commonsense
detail. A number of other helpful resourcesareincluded at the end of this
article.

Final Thoughts

Although substantial literature exists that links writing to success-
ful learning in chemistry, moreresearchisneeded. Careful descriptionsof
the characteristics of the discourse conventions used by chemists, espe-
cialy as they are practiced in industry, are lacking. These descriptions
could be used to inform more relevant teaching as well aslead to further
developments of Writing Acrossthe Curriculum’sbody of knowledge. In
addition, experiences with writing in team situations in chemistry, espe-
cially in capstone courses, would further enhance our knowledge of WAC
inchemistry.

The literature reviewed here provides extensive evidence of the
successwith which chemistry teachers can bring writing into their classes.
Because WA C methods offer such fertile opportunitiesfor creative teach-
ing and learning, each individual classroom can be a site for new suc-
cesses and developments.
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Writing Acrossthe
Disciplinesin Agriculture

LesAnnM.Kastman and Susan L. Booker
lowa Sate University

An important assumption of writing-across-the-curriculum move-
ments is that language, learning, and teaching are closely connected
(Russell 41), and this assumption has been acted upon across several
disciplines (Abbott, Bartelt, Fishman, and Honda). However, as Susan
McL eod reports, incorporating WAC is not as simple as assigning term
papers. “WAC programs are not additive, but transformative—they aim
not at adding more papers and tests of writing ability, but at changing the
way both teachers and students use writing in the curriculum” (McLeod
3). WAC clearly involvesinnovativeintegrations of writing and language
to enact a " transformation.”

Thisinnovation is becoming evident in WAC programsin agricul-
ture. Although many universities have implemented WAC in agriculture
curricula, and tremendous variety in WAC results (Blank; Wechsler;
Wiebold, Buehler, and Scott; Firman; Fletcher and Branen; Smith, Charnley
and McCall; Zinn, Faustman, and Riesen), a single theme emerges from
literature about WAC in agriculture: writing is strongly encouraged not
only as a valuable learning activity but also as an activity that prepares
students for the workplace.

Inthisessay, wereview literature that describesawork-related theme
in agriculture WAC programs as seen primarily from teachers' vantage
points. (Our review addresses literature in journals of two distinct sorts:
journals dedicated to wide-ranging topics on agricultural education—
NACTA Journal, for example—and discipline-specific journals—in for-
estry or agronomy, for instance—that cover technical and pedagogical
topics.) Wefirst very briefly tracetheworkplace-driven rationalefor imple-
menting WAC in agriculture; second, we review WA C assignment topics
and teaching strategies that agriculture faculty have incorporated to as-
sist students’ preparation for the workplace. We conclude by identifying
innovationsin WAC in agriculture, such as electronic and oral communi-
cation, that address the increasing need for proficient communication in
the workplace. We argue that although these new WAC developments
may beinnovativeto agriculture—and perhapstransformative since WAC
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strategies in agriculture take teachers and students in new directionsin
the classroom—the tool s they are using have been around for some time
in composition and have been successfully put to use in other disciplines
as well. In short, the literature we review here suggests that agriculture
has recognized the usefulness of WAC and is beginning to put WAC
principlesinto practice for workplace-oriented courses.

Why UseWAC?: A Workplace-Driven Rationalefor Implementing
WAC

While several reasonsto use WA C programsin agricultureareiden-
tified in the literature, a central and even driving reason to incorporate
WA C programsistheinability of recent graduatesto communicate effec-
tively onthejob (Cobia22). Inresponse, faculty inagriculture, likefaculty
in many other disciplines, have becomekeenly aware of this shortcoming
and demonstratein theliterature wereviewed effortsto remedy it (Fletcher
and Branen 18; Wiebold and Duncan 27; Zinn, Faustman and Riesen 14;
Berghage and Lownds 124; Boufford 249; Danielsand Reed 27; Wiebold,
Buehler, and Scott 51; Flowers and Reaves 9). Rather than blaming En-
glish departments (traditionally the home of instruction in communica-
tion) for shortcomingsin students’ proficienciesinwriting and communi-
cation, many programs in agriculture are benefiting from incorporating
communication into their discipline-specific courses.

Not only do agriculturefaculty support WAC asan important learn-
ing activity (Gleichsner 34; Danielsand Reed 28; Flowers and Reaves 9),
but they have begun to see immediate applications of WAC—to increase
students' competitivenessintheworkplace. Asaresult, faculty are moti-
vated to use WAC not only for academic purposes but also for profes-
sional purposes (Berghage and Lownds 124; Smith, Charnley, and McCall
34). The connections that agriculture courses are making to workplace
communication beyond the classroom may be the strongest examples of
transformative characteristics of WAC programs that M cL eod describes.

How Can WAC Belnitiated in Agriculture? WAC Assignment Topics
and Teaching Strategies

Suggestions for incorporating writing into agriculture classes in-
clude designing assignments appropriate to workplace communication
and developing teaching strategies that encourage collaborative written
and oral communication. These assignmentsand strategiesarefamiliarin
WAC literatureand, in fact, may be borrowed from composition pedagogy
informed by social theories of learning (e.g., the use of peer review and
collaboration in the classroom). These assignments and strategies offer
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students and teachers in agriculture a beginning step toward transform-
ing classroom practices, missing, however, isadiscussion in thislitera-
ture of how and why WAC principles are valuable to the specific disci-
plineswithin agriculture.

Assignment topics. Because traditional assignments such asterm
papers, microthemes (Parrish, Brumback, and Squires 28; Berghage and
Lownds 125), or abstracts (Parrish, Brumback, and Squires 28) may not
allow studentsto practice communication appropriate to professiona fields,
faculty are seeking new, innovative assignmentsto incorporate writing in
their classes (Boufford 249).

Through involvement in WAC programs, agriculture faculty learn
to design assignments that address professional purposes, audiences,
and contextsthat their studentswill encounter in their futurejobs (Wechd er
114; Fletcher and Branen 18; Fuccillo 29; Wehner 456). Narrowing pur-
poses and audiences to focus on workplace contexts is a strong innova
tionin WAC in agriculture that has produced unique, interesting assign-
ments, as well as genera enthusiasm among faculty and students. Be-
cause agriculture includes numerous and distinct fields of study—from
agricultural systems technology to microbiology to entomol ogy—pur-
poses and audiences for professional communication within these fields
vary widely and allow for many communication opportunities. For ex-
ample, agriculture professionals may engagein thefollowing communica
tion tasks: equipment safety rules to co-workers in ag systems technol-
ogy, afeasibility report to an agronomy client, or animal ecology research
results to an audience of non-native speakers. Consequently, assign-
ments may includewritten instructions, reports, or newsarticleswrittento
non-specialized audiences (Fuccillo 29; Wehner 457).

Another assignment typical in the workplace that addresses a pro-
fessional purpose and audienceisanews etter. Robert Boufford assigned
newsl ettersin his sophomore-level horticulture class asan “applied writ-
ing activity” (249). Often thisapplication requires studentsto communi-
cate their technical expertise to a non-specialized audience. Boufford
requires students to write two articles and publish a newsletter related to
turfgrass management—acommunication activity that he believes gradu-
ates are likely to encounter in the workplace (249). Not only does this
assignment allow students to write for a specific purpose and audience,
but it also allows them to use computers in the process, an increasingly
important workplace communication tool (249). Newsd ettersand other as-
signments with defined audiences encourage students to see the uses of
writing in their discipline beyond the classroom. Whil e these assignments
may not be new to WAC professionalsin other disciplines, they are new
toagriculture.
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Teaching strategies. McLeod's vision of transformative writing
programs calls for change in the way students and teachers view writing
inthe classroom. Commonly discussed teaching strategiesthat strengthen
communication in the classroom and prepare students for future work-
place situationsinclude collaboration intheform of peer review (Sims 105)
and teamwork (Wiebold and Duncan 29; Fletcher and Branen 18; Westgren
and Litzenberg 363). Again, these are not unfamiliar practicesin WAC
classrooms. But what is particular to WAC programs in agriculture is a
consistent focus on workplace applications.

Peer review, a strategy in which students in a group review the
written work of others within their group, has been found to increase
student involvement in their ownwriting aswell asinthewriting of others
(Sms 105; Berghage and Lownds 126; Westgren and Litzenberg 363). Like
the use of peer review in WA C programs outside of agriculture, the strat-
egy encourages studentsto seetheir peersas part of awriting community
and creates a sense of audience that an individual professor cannot repli-
cate. Thisnewly developed writing community allows students to teach
each other (Fletcher and Branen 20) by actively engaging in several stages
of thewriting process (Sims 105). In addition, WAC in agriculture makes
use of peer review to model both workplace writing communities and the
review processes graduates often face in their future jobs (Sims 105).

Teamwork is another collaborative strategy that can be incorpo-
rated into writing assignments (Burnett; Westgren and Litzenberg 362;
Fletcher and Branen 18). Team-based work has been used in capstone
courses where students practice problem-solving and research skills in
groups that simulate some aspects of workplace groups (Westgren and
Litzenberg 362; Fletcher and Branen 18). For example, WAC faculty at the
University of 1daho suggest the usefulness of such experiential courses
by discussing strategies for structuring the course, posing reasonable
expectations for student reactions, and reporting on student outcomes.
“Certainly students can learn from teacher-directed strategies such as
lecture and demonstrations,” Fletcher and Branen write. “ But to meet the
many needs of today’s active learners, cooperative, student-initiated and
student-directed learning isfitting” (22).

Peer review and team-based courses and assignments can help pre-
pare students to learn to work with others—a valuable ability in their
future professions (Blank 34; Brumback, Squires, and Parrish 33; Fletcher
and Branen 18). Westgren and Litzenberg believe that the process of
randomly assigning studentsto collaborative teams“ attemptsto simulate
the group dynamicsthat employees may facein cross-departmental, task-
oriented work in the workplace” (363). These authors also see students
developing crucial skillsin leadership and understanding more effectively
how to allocate tasks as a result of their teamwork (363). In addition,
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collaborative assignments can allow studentsto producericher, more com-
plex documents, such as handbooks and manual s that are appropriate for
professional use (Wiebold and Duncan 28).

Innovationsin WAC in Agriculture: Electronicand Oral
Communication

WAC in agriculture currently focuses on preparing students for the
writing they will do in the workplace but seldom discusses areas other
than writing that are important to professional communication, such as
visual communication, international communication, ethicsin communi-
cation, interpersonal professional interaction, and document and informa-
tiondesign. For WA C programsin agriculture to sustain their momentum
toward transformative practice, more attention will have to be paid to
these areas mentioned only peripheraly in the literature reviewed here.
Perhaps in the future WAC in agriculture will seek support from profes-
sional communication in addition to composition. However, literature
about WAC in agriculture does move beyond writing in two important
areas. electronic communication and oral communication.

Electronic communication. Literature reports a strong awareness
and emphasis on emerging computer technology and that technology’s
rolein WA C and agriculture programs. Computers have become essential
writing tools and are fast becoming essential information sources aswell
(Boufford 249; Gleichsner 35).

Just as emerging technol ogies require students to become familiar
with new ways of writing and collaborating, these technol ogies pose spe-
cial requirements for faculty in agriculture who incorporate communica-
tionintheir disciplines. Including el ectronic communication in agriculture
curricularequiresinstructorsto “ enhance student awareness and abilities
in the new technologies, creating a classroom environment that is sup-
portive, non-threatening, and based upon an experiential approach to
learning new material” (Herr and Parsons 9). One example of thisinnova
tionisusing the Internet to teach interactive communication skillsthrough
media such as electronic mail and Internet access applications such as
Gopher. Using technology in this way has the potential to empower stu-
dents and create di scourse communities both within and beyond the class-
room (Herr and Parsons 9)—communities they will likely encounter in
their future jobs.

Oral communication. Oral communication, likewritten communica
tion, isanecessary skill and is expected among professionalsin agricul-
ture. Some agriculture programsfocus on the devel opment of oral commu-
nication skillsto prepare their students for this professional expectation.
While not necessarily recent innovations, oral presentations are com-
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monly assigned to achievethisgoal (Parker 34; Zinn, Faustman, and Riesen
14). To help students further develop skills, presentations may be video-
taped to enable self-evaluation (Cox and Martin 26). Other potential oral
communication assignmentsinclude listening skills, organizational inter-
personal communication, and applied persuasion (Cronin and Glenn 358).

Conclusion

The literature we have reviewed focuses on programs that prepare
students for the workplace. While thisworkplace focusis not innovative,
it has allowed agriculture teachers and students to explore writing and
communication in new ways. And, that new application may, indeed, be
transformative.

Agricultureinstructorsareincreasing the amount of writing intheir
classroomsand are using collaborative strategiesto moreclosely resemble
workplace contexts. Further, those strategies are influenced by techno-
logical tools. Each of these strategies in communication instruction pre-
pares students for future demands of the workplace and changes the
ways teachers assist in that preparation.

Because the literature we have reviewed suggests a strong empha-
sis on communication as it applies to the workplace, WAC programsin
agriculture may soon expand their emphasis from composition to profes-
sional or technical communication. Although WAC literature in agricul-
ture does not acknowledge the various distinctions of professional com-
munication, the focus on workplace communication in agriculture cur-
ricula seems to be pointing this direction and perhaps may include these
distinctions in the future.

Many thanks to David R. Russell and Rebecca E. Burnett for sup-
port and substantive suggestions for revision.
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Controversy Across the Curriculum

Ending Composition
asWeKnew It

Lex Runciman
Linfield College

Often enough those of usinvolved in the writing-across-the-curricu-
lum (WAC) effort have looked past first year composition, focusing in-
stead on curricular reform and faculty development aimed at promoting
writing in courses beyond composition. Often these efforts have begun
with our involvement in institutional discussions of graduation require-
ments and general education. At my institution, | have been part of such
discussions, representing the humanities division on acampus-wide com-
mittee charged to review and reconsider our general education program,
including the place of composition (which we have required for years) and
the possible proposal of writing-intensive courses (which heretofore we
had not required). Asagroup, we spent over ayear and a half listening,
discussing, arguing, and, finally, proposing. And during this extended
discussion, | frequently was asked about composition, not so much as a
teacher of it, but rather as a de-facto expert/apologist for itsaims and its
function in the general education curriculum.

Among many questions, our committee haswrestled with these: what
isfirst year composition, what areitslegitimate purposes, and who should
teach it? Our discussions gave me awindow on a series of assumptions
about this course, assumptions | now realize are firmly grounded in cur-
ricular history. Those same discussions have aso surfaced a variety of
what | consider misunderstandings—and, occasionally, outright hostili-
ties—towards composition teacherswho some believe are smply doing a
poor job. Joseph Harris in his book A Teaching Subject: Composition
Snce 1966, quotes abiologist at hisinstitution, and it is sentiment | have
heard from some of my colleaguestoo: “ Thething isthat most of usthink
that too many students can’t write worth a damn, and we wish you'd just
do something about it” (85). Our general education committee has done
something about it. With faculty assembly approval, we have eliminated
composition as a general education requirement. In its place, we have
instituted a required first year Inquiry Seminar, taught by any teacher on
any topic that lends itself to inquiry, provided the course adopts certain
pedagogical practicesand encouragesin students a self-conscious aware-
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ness of the intellectual habits of mind associated with those practices.
These courses carry an 1QS designation rather than the designation of
any one department, and at my institution they are now the only curricular
exceptions to regular department-based courses. The Inquiry Seminar
guidelines approved by the faculty assembly will seem familiar to WAC
advocates:

INQUIRY SEMINARGUIDELINES

—clear intellectual focus

—freguent student discussion; class participation and speak-
ing (informally and formally) arefigured asapart of the course
grade

—use of acommon grammar/punctuation handbook for teach-
ing and reference purposes

—use of informal writing to help students explore course con-
tent and articulate questions (roughly 20 pages)

—at minimum four formal writing projectsusing thewriting pro-
cess, including provision for feedback and revision (roughly
25 pages of finished writing)

—at least one project requiring library/on-line research, hence
discussion of research strategies

—discussion of wayswriting situations differ according to the
writer’saudience and intent

To many of my colleagues outside the English department (and to
someinside), eliminating composition seemed radical and, to afew, imme-
diately irresponsible. After al, ending composition fliesin the face of a
century of curricular precedent, so asyou might expect, | have repeatedly
been asked to offer some rationale for such substantial change. | dosoin
asingle—albeit pai nful—sentence: composition doesn’t work. Morefully:
composition cannot possibly do the job that the rest of the institution
asks and expects of it. Why not? Because, as| seeit, the premises that
first year composition was founded on in 1897 when Harvard deemed it
the only courserequired of all students—those premisesaretoo seriously
flawed.

Compositionin Historical Context

Inthe history of American higher education, composition began not
as asingle course but rather as a set of curricular practices. Prior to the
Revolutionary War, virtually all American collegeswere organized around
some form of orthodox Christianity, with their primary purpose being the
education of young men for the ministry (Brubacher and Rudy 8). This



46 Language and Learning Across the Disciplines

purpose was naturally reflected in the long-established medieval curricu-
lum centered on Greek and Roman literature and onthe Bible. “In addition,
such subjectsas Aramaic, Syriac, Hebrew, ethics, politics, physics, math-
ematics, botany, and divinity were to be studied” (Brubacher and Rudy
14). Though the courses of study from institution to institution varied
somewhat—for example, Yal€ sPresident Ezra Stilesrequired Hebrew study
of al students until 1790—all courses of study emphasized the centrality
of Greek and Latin languages and literatures. In short, the entire curricu-
lum was language-intensive.

In addition, most institutions prior to the Civil War operated on the
recitation system, a system built on the teacher’s citing of atext and the
studentsreciting of that sametext (Brubacher and Rudy 82). Atitsworst,
this reduced education to a tiresome, occasionally petty exercise of rote
memory, but as David Russell points out, the recitation system was

... a least structured to include many kinds of activities: oral

reading, note-taking on spoken and written material,

translation, paraphrase, historical and philosophical
commentary. Students not only manipulated language (and
languages), they did so in progressively more sophisticated
waysthroughout their schooling, leading to full-blown public

speaking and debate (40).

In short, higher education up to roughly 1870 wasarichly language-
based enterprise. If it allowed students few or no electives (since all
students took the same course of study), it also guaranteed frequent and
progressively more demanding practice in language use, with no split
between course content and what we would now term “writing” and “ speak-
ing.”

For avariety of reasons, all this changed dramatically after the Civil
War. The single-curriculum model was seen asrestrictive and unrespon-
sive to new developments in scholarship as well as new needsin Ameri-
can society, needs made especially evident with the 1862 passage of the
Morrill Act establishing land-grant colleges. Clearly, the old curriculum
and its language-rich practices were no longer the only model. Aslowa
State Agricultural College President Welch saidin 1871, “knowledge should
be taught for its uses... culture is an incidental result” (Brubacher and
Rudy 64). Institutionslike Harvard a so recogni zed theworld had changed.
In 1869, Harvard's newly inaugurated president CharlesW. Eliot began a
campaign championing what he termed “the elective system,” an effort
aimed at transforming Harvard’s curriculum from asingle prescribed track
to one that offered students wide choice in what they would study
(Rudolph 293). Eliot’s move was entirely successful: Harvard dropped
subject requirementsfor seniorsin 1872, for juniorsin 1879, and for sopho-
moresin 1884. Freshmen requirementswere substantially scaled back in
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1885, and “ by 1894 aHarvard freshman’s only required courseswererheto-
ric and amodern language” (Rudolph 294). By 1897, the sole common
requirement for Harvard graduation was ayear of freshman rhetoric.

Thusacurriculum based heavily in classical languages—L atin, Greek,
and Hebrew—gave way to a curriculum taught in English and meant not
to perpetuate culture as consciously expressed in language, but rather to
equip graduates with the knowl edge required of them by achanging world.
Asthe curriculum widened, the old recitation practices were abandoned,
typicaly replaced by the lecture system that asked teachers to speak and
students to listen and take notes. In this historical process, content split
fromits expression, and language activities gradually cameto be seen as
impediments to the efficient coverage of course content. The required
first-year rhetoric course became the sole vestige of an old, admittedly
out-dated, but also language-rich set of curricular practices. And ulti-
mately, all responsibility for these practices—all responsibility for the
written expression of any content—fell to thissingle course. Recall again
the complaint of Harris' scolleague: “Thethingisthat most of usthink that
too many students can’t write worth a damn, and we wish you' d just do
something about it” (emphasis added).

Intheview of theinstitution asawhole, language practicesbecame
merely another content, in this case a content viewed as rudimentary,
basic, and foundational. New disciplines developed (and continue to
develop), yet for at |east thefirst half of the 20th century, higher education
presumed that a single writing course would provide sufficient founda
tion for language expression in any course in any context. The WAC
movement as well as many advances in our understanding of the cogni-
tiveand social processes of writing al stem from arecognition that writing
isnot asingle, rudimentary and foundational content. We know that one
composition course is not sufficient. Yet many, many institutions con-
tinue to require composition without examining itsaims or understanding
its history.

Composition defined as aremedial, foundational courseis at least
asold asYale's 1822 required remedial first-year coursein English gram-
mar, though by 1834 it had been dropped in favor of stiffer admission
requirements (Brubacher and Rudy 13). Infact, discussion about whether
or not to require composition as a course has always circled around the
notion of admissions requirements and the need for remediation, thus
consistently asserting the composition course as something preparatory
tothereal businessof higher education. Citing William Payne'scollection
Englishin American Universities published in 1895, Robert Connorsnotes
that the Harvard decision to require composition was not universal: by
1895, “Indiana, Nebraska, and Stanford had all abolished freshman com-
position in favor of strong entrance requirements’ (49). Connors also
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guotes Stanford professor Melville Anderson, who applauds the aboli-
tion of freshman English by saying: “Had this salutary innovation not
been accomplished, all the literary courses would have been swept away
by therapidly growing inundation of Freshman themes, and all our strength
and courage would have been dissipated in preparing our students to do
respectablework at more happily equipped Universities’ (49).

The 1994 catalog copy for my own liberal artsinstitution listsfirst
year composition asthe single effort needed to satisfy the “writing effec-
tively” general education requirement. Theimplicationisquiteclear: first
year composition is meant to equip students to do just that—write effec-
tively.

It'sthefoundational fallacy that doomsthisenterprise; afallacy that
asserts composition is, at its most reductive, merely a thorough knowl-
edge of grammar and, at itsmost ambitious, adiscrete set of writing skills,
the presumption being that writing well isamatter of seamlessly transfer-
rable mastery. From this view, context ought not to matter, audience
shouldn’t matter, nor should the writer’s prior familiarity with content, or
her interest or attitude, or even the amount of allotted time; good writing is
good writing isgood writing. Thefoundational fallacy’sprimary corollary
takes all this a step further: it quite squarely rests primary responsibility
for all writing instruction on composition teachers and no where else.
WEe're supposed to take care of it. Joseph Harris's quote from his col-
league has been mentioned earlier. Harris also quotes Richard Rorty as
giving this more-or-lesstypical, thumbnail description of first-year com-
position: “I think theideaof freshman English, mostly, isjust to get them
to write complete sentences, get the commasin the right place, and stuff
like that—the stuff wewould liketo think the high schoolsdo, and, in fact,
they don't” (85). Of course such a description merely perpetuates avery
old model. It ignores more than three decades of studies and discussions
that we now recognize as the discipline of composition; in shorthand, it
ignoreseverything from Janet Emig’'s 1971 publication of The Composing
Processes of Twelfth Graders to the present.

AssertingaNew M odel

What seems odd about al thisto me now isthe sense that for some
timeweall have known composition couldn’t live up to itshistorical bill-
ing; we' ve known that we could not possibly do the writing teaching for
all of our colleagues and al of their courses. We' ve known that the
apparent split between “writing” and “content” is not merely false, it's
counter-productive. Yet we have continued teaching composition or train-
ing others to teach it. Our students have continued to take it—what
choice have they had? And so we' ve spent term after term greeting new
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room-fulls of people who, for the most part, view composition just asthe
curriculum itself asserts. They too see composition in these same histori-
cal and reductive ways, as another content either unnecessary (“| already
know this") or more of the same old torture (“ I’ ve seen thisbeforeand I'l1
never learnit”).

| emphatically do not mean to suggest that first year composition
was or is worthless. Typically it offers students small courses that let
them form a genuine acquaintance with each other and with the course
instructor. Genuine learning communities can thus result. And often
enough it isacomposition course that |eads studentsto significant recog-
nitions of complexity and nuance rather than more simplistic intellectual
views. In many ways then, a composition course serves as an introduc-
tion to the intellectual life that defines higher education. Composition
courses also have at their core a presumption that student thought is
important and that itscareful, accurate expression isworth aterm’satten-
tion. Thus, whileitscurricular slot and function argue for composition as
a content unconnected to any other, the course activities, readings, and
practices have often worked hard to link good writing and good thinking,
consistently affirming the argument that writing is “amode of learning”
(Emig122).

In our committee discussions of the Inquiry Seminar, we havetried
to preserve and highlight these useful, positive aspects of composition.
Thelnquiry Seminar isdescribed as

... anin-depth, collaborative investigation of a compelling

subject. [Itisacoursethat] exploresand practicestherelation

between thinking and communication, both oral and written.

[And] it embodiesthe goals of theentire Linfield Curriculum

indevel oping critical thinking skillscommonto every discipline

and vital to becoming an educated person. (Linfield 1996-

1997 Faculty Assembly Agenda33)

While we want to retain the positive aspects of composition, our
goal hereisaso admittedly reformist: for studentsand for faculty alike, we
hope to substitute a different set of assumptions about writing itself and
a larger, common assumption of responsibility for “good writing.” The
comparisons below summarize the changes afirst-year seminar program
can assert. But this should be emphasized separately: instead of “college
writing” taught only by English faculty, we now have seminarswith such
tittesas“ Justice,” “ Creativity,” “Imagining Better Places,” “Domestic Vio-
lence,” and “Environmental Perspectives,” taught by faculty from areas
such asanthropol ogy, music, nursing, art, business, speech, religion, edu-
cation, political science, biology, sociology, philosophy, physics, English,
and modern languages.
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Proposition: Required first year composition reinforces various histori-
cally based assumptions; aprogram that abolishesfirst year composition
challenges those assumptions and works to replace them.

COMPOSITION

common view: writing is writing;
content and context don’t matter

common view: writing remainsthe
responsibility of English depart-
ment; if other teachers care about
good writing, they’ reweird (@ WAC
program complicatesthisview)

faculty view: writinginthefirst year
ismostly amatter of addressing er-
ror; students who have completed
composition should now and for-
ever write error-free prose; error is/
should be amatter for English fac-
ulty only (“the experts”)

faculty view: Englishteachersat all
levels don’'t do a good job teach-
ing writing because students keep
having to take more of it, and “ stu-
dents still can't write”

student view: acomposition course
isjust more of the same—unnec-
essary for good writers, more
drudgery for the rest

student view: theinstitution thinks
we'reunprepared for college (“we
have to get past remedial stuff to
get to the real thing”)

student view: theinstitution will tell
us what to take and when

INQUIRY SEMINAR

writing happensin many contexts;
writing well requires adaptation

writing is a responsibility shared
by many teachers from many de-
partments

all writing is an integral aspect of
learning and articulating course
material; errors result from many
factors and are one important ele-
ment in alarger view of writing

writing facility can always be im-
proved; writers continue to learn
from many teachers

an inquiry seminar—what’s that?
(i.e. curiosity, challenge)

the institution thinks we can do
this

we have to make educational
choices
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Asthese comparisons suggest, amove to replace composition with
afirst year seminar is a move to assert wide responsibility for writing
instruction and writing practice. This position is hardly new. Connors
guotes Preston Slosson writing in 1913: “the real way to make sure that
every Columbiagraduate, whatever his other failings, can write whatever
it may be necessary for himtowrite asbriefly, logically, and effectively as
possible, is not to compel him as a freshman to write stated themes on
nothing-in-particular but to insist on constant training in expression in
every collegecourse(51).” Andtheemphasisonwritinginevery college
course takes us directly to writing-across-the-curriculum, a movement
and acurricular notion that cameinto being based on the recognition that
asinglefirst year course could not achieve its historical ambitions.

The WAC movement has consistently argued for aview of writing
considerably at odds with the historical view of composition. A WAC
view of writing asserts that every writing activity is situated and in some
sense unique. WAC embraces writing as alarge set of possible practices
or processes. It arguesin avariety of waysfor theimportance of audience
and particular purpose. It affirmswriting asaset of intellectual and emo-
tional behaviors that, while they can be improved, cannot in their nature
be mastered. It viewserrors asthe result of many factorsinvolving con-
tent, language knowledge, and writer motivation. And it argues for the
considerablevalueof exploratory or informal writing asafundamental tool
for engaging course content and both extending and deepening one’s
understanding. In short, WAC has sought to replace a notion of writing
mastery with anotion of considerable and varied writing practice. Given
all of that, if we really believe that writing ought to extend across the
curriculum, and if weaready encourage theidentification of writing inten-
sive courses, then why not consider extending these same principles to
thefirst year?

Thisis, | hasten to add, not an original idea. It has been enacted at
various institutions already—at institutions like Pomona College,
Dickinson College, Coe College, and Bucknell University to name afew.
Cornell runsitsfirst year seminar program with teaching assistants from
departments across campus.

However strongly | am now persuaded of the merits of this pro-
posal, | am equally strongly aware of itslocal, specific nature. | would not
presume to advocate its adoption anywhere else, because | know athou-
sand local variables can come into play. Some of them are institutional:
how much does an institution truly value undergraduate teaching and
how is that valuation reflected in promotion and tenure guidelines? To
what extent doesa particular institution foster asense of common commu-
nity and shared responsibility? What sort of students attend the institu-
tion? How satisfied are faculty with the status quo? Other questions are
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even more practical: what happens to an English department graduate
program if composition goes away? And if English department faculty
don't teach al those sections of composition, if that requirement is re-
placed, then who will staff this new requirement? If someone in, say,
philosophy teaches a first year seminar, who will teach the philosophy
course that otherwise would have been taught? Participating faculty
immediately raise their own questions: how can we teach both ambitious
course content and writing? And what about those faculty who feel
intrigued but tentative or somewhat unprepared?

If these questions seem somehow familiar, it's probably because
they are pretty much the same writing-across-the-curriculum questions
that arise when an institution moves to adopt a WAC program. And the
responses here can be quite similar too. We have some practicewith these
problems, and we do not haveto reinvent thewheel. A first-year seminar
program needs the same kind of institutional support and funding that
any WAC program needs. It means faculty development workshops and
theindividual follow-up discussionsthat they inevitably provoke. 1t means
along-term and instituti on-wide commitment.

If nothing else, the proposal to eliminate composition can foster a
genuine ingtitution-wide reconsideration of what writing is and who is
responsible for it. Faculty gathering in a series of workshops to discuss
these issues have aready begun counteracting the historical assump-
tions about composition as a course and writing as both process and
product. Thisbeginsaningtitution-wideattention to what L ucille Parkinson
McCarthy terms “the context-dependent” nature of al writing (153). A
first-year seminar program richinlanguage activities suggestsfertilelinks
between writing and speaking. It suggestswriting isa complicated lin-
guistic and social activity central to human learning and understanding.
And it suggests that the shared responsibility for good writing, as for
good learning, extends to every department and every course.
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WAC and theFirst-Year
Writing Course: Selling
Ourselves Short

David W. Chapman
Samford University

The relationship between writing-across-the-curriculum programs
and thefirst-year writing program hasalwaysbeen adelicateone. Insome
institutions, WA C is considered to be simply an extension of the freshman
composition course. When Beaver College introduced WAC into their
college curriculumin thelate 70s, the freshman composition courseswere
modified to include at least one assignment drawn from adiscipline other
than English, such as biology or political science (Kinneavy 365). Writ-
ing-intensive courses in the major were expected to reinforce the skills
developed in freshman composition. Furthermore, such courses would
send a message to students that freshman composition was not simply a
hurdle to pass on their way to the major.

In other places, however, the freshman composition course was
seen as simply one element inthe overall WAC program, or perhapseven
an impediment to faculty acceptance of WAC. The debate over therela
tionship between WA C and the freshman program cameto ahead in 1988
when Catherine Pastore Blair declared that “the English department should
have no specia rolein writing across the curriculum—no unique leader-
ship role and no exclusive classes to teach—not even freshman composi-
tion” (383). Inacompanionarticle, Louise Z. Smith countered that English
Departmentsweretheideal locusfor the WAC program.

The debate has continued in various forms throughout the 1990s.
Most WAC directors have received their graduate education in depart-
ments of English and have a faculty appointment in that discipline. In
many cases, the WA C director isalso the director of the freshman writing
program or the campus writing center. Promoting the WAC program is
seen, then, asalogica extension of the duties associated with the fresh-
man composition program. In other cases, the WAC program is spear-
headed by a faculty member outside of English who heads a WAC com-
mittee. Obvioudy, having anon-English faculty member leading thecharge
for the WA C program can ward off the accusationsthat the WA C program
isa“power grab” by the English department.
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The question of who will lead the WAC program on campus is
crucial because the success of the program often hinges on personal
leadership. David Russell has chronicled the demise of severa cross-
disciplinary programs that failed due to a lack of institutional support.
CynthiaCornell and David J. Klooster have written how the success of the
WA C program can sometimes depend on the goodwill of asingle faculty
member:

Our ten year program has been sustained largely by the
commitment of a single faculty leader outside the English
department. When this leader retires in five years, he may
well have no successor. (10-11)

Although some WA C requirements have been formalized (e.g., stu-
dents must take a certain number of writing-intensive courses), faculty
participation in the program is still largely voluntary. The WAC director
has been in the position of recruiting avolunteer army for aliteracy war.
Given the competing demands on faculty time and energy, theimportance
of having charismatic and enthusiastic |eadership for the program cannot
be overstated.

As well as the issue of leadership, the question of funding can
strain the relationship between the WA C program and the freshman com-
position program. In order to institutionalize the WA C program, the uni-
versity must commit resources to pay for directors, secretaria support,
workshop expenses, tutors, teaching assistants, writing fellows. Atafew
institutionsthe WA C program has become a big-ticket item, amounting to
tens of thousands of dollars. Certainly, such costs can be justified as one
of thefew ways of directly improving the quality of instruction, but when
resources are stretched thin, the funds being expended on WAC arelikely
to bejealously regarded by other academic units. Some freshman compo-
sition directors have found it ironic that the administration can devote
large sums to the development of a WAC program while the freshman
program ischronically understaffed, underfunded, and underappreciated.

At some ingtitutions the establishment of the WAC program has
resulted in the abolition of the traditional freshman composition course
taught primarily, or even exclusively, by English department faculty. Such
decisions are often made for theoretical aswell asfinancial reasons. Ad-
ministrators or faculty committees have sometimes eliminated or reduced
required coursesin composition at the freshman level in order to reinforce
the notion that the responsibility for writing instruction belongs to the
entire faculty. At some schools, the traditional composition course has
been replaced with freshman seminars taught by faculty in various disci-
plines. The seminarsaretaught inthe faculty member’sareaof expertise,
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but the stated purpose of the courseis to improve student writing. Con-
sider, for instance, the freshman writing seminar at Cornell:

The primary purpose of the Freshman Writing Seminar
isto help students write good English expository prose. . ..
Freshman Writing Seminars pursue thiscommon aim through
diverse offerings (more than 170 sections in more than 30
departments and programs). (Publication of the John S,
Knight Writing Program, 1995-96)

The freshman writing seminars range from “Death and Dying in
Anthropological Perspective” to “Disney’s America.” Although the fac-
ulty teach the course from a disciplinary perspective, the guidelines for
the course are designed to ensure the centrality of writing in the course.
At Cornell, teachers must require at least six, and no more than fourteen,
formal writing assignments. At least two of these assignments must be
seriously rewritten. They must spend “ample, regular classroomtime” on
the students’ writing aswell as scheduling at least two individual confer-
ences. To ensure that writing remains the focus of the course, reading
assignmentsare actually limited to amaximum of 75 pages per week.

Freshman seminars similar to the ones at Cornell have grown in
popularity around the country, including the one Lex Runciman describes
inacompanion pieceinthisissueof JLLAD. | havealready alluded to the
budgetary logic of the freshman seminar approach. It also seems consis-
tent with the general principles of WAC. If al teachers are qualified to
teach writing intheir disciplinary specializations, then why shouldn’t they
be teaching an introductory writing course? |f anything, they should be
more qualified, since freshman writing is presumably less complex and
sophisticated than the writing of upper division students.

What | would liketo argue hereisthat the qualificationsrequired to
teach awriting-intensive course and those required to teach the introduc-
tory writing course are not necessarily thesame. Furthermore, | would like
to indicate some of the potential problems for both faculty and students
when the freshman writing courseis handed over to those with little back-
groundinwritinginstruction. In making thesearguments| will be drawing
on my own experiences with programs of this nature at various institu-
tions. Theevidenceisadmittedly anecdotal. | will leaveittoyouto decide
whether my experiences are singular or, as | suspect, more universal in
nature.

The first question to be raised about the ability of those in other
disciplines to teach the introductory writing courseis: “Do they possess
the necessary education to perform thistask well?’ | mean, by this, not
only are they competent writers, but do they understand the theoretical
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issues that undergird writing instruction. | have, for instance, received
angry memosfrom faculty memberswho felt it wasanimposition for them
to participatein aWAC workshop. Oneof their first defenseswas usually
the long list of publications on their persona vitae. However, being a
practicing writer does not guarantee successin theteaching of writing. In
fact, the groundbreaking studies of Janet Emig, Linda Flower, and others
have shown us how little awareness most writers have of their own com-
posing processes. In many cases, academic writersare likely to fall back
on advicethat haslittleto do with their own writing experience. “Every-
thing you need to know isin Strunk and White.” “Besureto haveaclear
thesis before you begin.” “Never begin a sentence with a conjunction.”
And so on.

Like many graduate studentsin English, | had to do nearly as much
unlearning as learning. The idea that writing was an epistemic activity
wasforeignto me. Writing was simply the expression of thoughtsclearly
conceived. Thelack of correlation between grammatical knowledge and
writing expertise was completely unacceptable to me. Surely, | hadn’t
completed all those school grammar exercisesinvain. Timeaftertime, in
university committees charged with directing the writing program, | have
argued that the purpose of a WAC program is much more than simply
improving the grammatical correctness of student papers. But evenifin
one meeting the committee acknowledged the importance of writing as
learning, the next meeting waslikely to begin—tabularasa—with acall for
spelling exercises or sentence diagramming. Or, as one business profes-
sor succinctly put it tome: “You teach ‘em how to write, and we'll teach
‘em how to think.”

Thisisnot to say that all WA C programs are doomed to fail because
the faculty are ineducable on composition theory and pedagogy. The
success of such programs does hinge, however, on the willingness of the
faculty to commit time and effort to understanding and applying these
principles. The commitment to teach a writing-intensive course often
requiresafairly minimal level of commitment: assignafew journals, divide
thetraditional research paper up into a sequence of assignments, provide
some form of feedback during the writing process. However, all of these
activities are connected to making the student a better chemist or speech
pathol ogist or anthropologist or whatever that faculty member’s personal
passion happens to be. In every case, the writing is an instrumentality,
not the focus of the course.

In the freshman writing class, the situation is quite different. Stu-
dents are developing foundational skills in writing. Many of them are
writing extended academic discourse for the first time. They may know
little about using evidence to support a contention, about acceptable
forms of argumentation, about the effects of organization and style onthe
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reader’s response. Unlike the senior anthropology major who has read
enough to understand intuitively the forms of discourse and rules of
evidence acceptablein that discipline, the freshman student often struggles
with basic genre distinctions, attempting to write reports as though they
were manifestoes or essays or poems. Not infrequently, the professoriate
may find the labor required to assist the freshman student beneath his or
her dignity. Such was the response of an outstanding history scholar at
my own university. | was team teaching an interdisciplinary humanities
coursewith himwhen he showed up in my office oneday with an armload
of journals. | assumed that he had brought these over to show me how he
had responded to the students in his group, but his real expectation was
that—as the English faculty member on our team—I would be grading
them. Although | dissuaded him of this notion, it was clear from his
students' responses that he never read the journals or gave them any-
thing morethan acursory, terminal comment.

Andthisleadsmeto my fina point. Most faculty think of respond-
ing to student writing as mere drudgery to be endured. Of course, even
the composition specialist may sigh at approaching a stack of student
papers. But thereisnothing moreinherently tedious about responding to
papers than there is about studying mold spores or comparing variant
manuscripts or any of a thousand other activities that researchers are
routinely required to perform. Thedifferenceis, of course, that theinves-
tigation is motivated by the hope of discovery. The botanist examines a
thousand plants to learn how they respond to a particular soil treatment.
For the composition specialist, the writing classroom is the greenhouse.
How did students respond to this assignment? What models were used
by studentsin organizing their papers? What can we learn about the way
different genders interpret the assignment? What was the effect of col-
laborative work? What classroom activities contributed to significant
revisions? AsMina Shaughnessy demonstrated so brilliantly, the papers
most readily dismissed by others may generate the greatest insights by
the dedicated researcher. And just the way that | cannot imagine alife
dedicated to studying mold spores or wheat blight, | cannot expect all
professors to have the same enthusiasm for composition research. It
appears that in some of the WAC programs that have proved most suc-
cessful—I am thinking particularly of Young and Fulwiler’swork at Michi-
gan Tech—the faculty becameinvolved in significant research and publi-
cation on the nature of their own disciplinary discourse. $till, it seems
unreasonable to ask everyone at the university to develop an interest in
composition studies. That is a disciplinary imperialism that even the
staunchest of WAC emperors would hesitate to pursue.

| trust my remarkswill not be construed as a specific attack on any
particular school or program. | suppose with enough dedication and
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resourceswe could equip every faculty member to teach calculus or meta
physical poetry. But | do not think that replacing freshman composition
with freshman seminars taught by faculty from departments across cam-
pusis arealistic option for most collegesin America. For the reasons |
have outlined above, faculty have neither the preparation nor theinclina-
tion to provide the foundational course in writing for entering students.

Furthermore, | think that those who promote such schemes may
actually undermine the legitimacy of the composition course. For some
administrators, eliminating the freshman course is simply a convenient
way of handling budget constraints. For some faculty, it is a way of
putting a favorite hobby horse into the curriculum. For some writing
program administrators, it may be away of addressing the chronic short-
age of faculty needed to staff the writing courses. But none of these
reasons focuses on the needs of students and the key role the composi-
tion course plays in their future academic success.

Instead, the freshman seminar approach only reinforcesthe classic
complaint leveled against those who teach rhetoric, that they havenoreal
discipline, just, as Plato would have it, a bag of tricks used without any
real knowledge. | do not think that writing-across-the-curriculum pro-
grams, per se, necessarily lead to this conclusion. After all, we ask stu-
dentsto read in all of their courses, but not everyone considers himself or
herself an expert on reading. Similarly, we can promotewriting acrossthe
curriculum without equating the rhetorical knowledge of those who teach
writing-intensive courses with that of the composition faculty. But to
place the courses dedicated to writing instruction into the hands of those
who have, perhaps, given aday or so to thinking seriously about how to
teach writing to others, isan act that sells short the expertise of those of us
in this disciplinary community and which contributes to the tenuousness
of acoursewhichisalready moored on the edge of the academic mainland.
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Gender Issuesin Biology:
An Approach to Teaching
Writing

NadineWeidman

Harvard University

In the spring of 1994, as | was finishing my dissertation in the de-
partment of Science and Technology Studiesat Cornell University, | was
given the opportunity to teach my own course: afreshman writing seminar
on asubject of my own choosing. Eager to step to the helm after years of
TAing, | leapt at the chance. But the experience of teaching writing froma
non-traditional vantage point— by means of afield other than English—
was much more rewarding that | could ever haveimagined.

The course that | designed taught students to write by introducing
them to a subset of science studies: gender issues in biology, historical
and contemporary perspectives. | called the course “Women in Biology
and Biology on Women.” Theterrain of science studieswasunfamiliar to
all of my young freshmen; the value of a humanistic perspective on sci-
ence, the idea that science and culture are integrally related: all thiswas
new to them. Many of them also came to the course resisting the gender
focusand all too ready to announce, “I am not afeminist!” Butintheend,
every student— eleven women and two men— came away with a broad-
ened sense of the meanings of feminism, a heightened awareness of gen-
der issues in science and, most important, an ability to think critically,
argue cogently and write clearly. Because so many universities are cur-
rently experimenting with teaching writing acrossthe disciplines, | here-
with offer asuccessful example of acoursethat fulfilled that ideal.

| was trained to teach writing in Cornell’s John S. Knight Writing
Program. The purpose of the Knight Program isto teach college freshmen
towrite clear, concise expository prose by introducing them to the subject
matter of a particular discipline. The instructors, experts in their own
disciplines, take atraining course the semester before they teach, inwhich
they design an assignment sequence and read extensively in theory of
freshman composition. The freshman writing seminars are small (never
more than 17 students), and are offered by instructors in more than 30
departments; the students end up taking two, one each semester of their
freshman year. While the offerings are varied, the Program requires that
the course leaders assign at least 30 pages of writing, allow opportunity
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for seriousrevision, spend classroom time on writing and hold individual
conferences with students. While they are teaching their courses, the
instructors also work closely with an experienced teacher of writing who
meetswith them weekly to discussthe progress of their freshman seminar
and who observes severa of their classes.

My course, “Women in Biology and Biology onWomen,” addressed
two main themes. First, we looked at the ways in which biologists (both
male and female) have thought about gender difference. What images of
woman has biology constructed? How have feminist biologists tried to
envision alternatives to these conventional ideas? What changes would
they liketo seeinthe practice of biology? Inthe second half of the course,
we put the theoretical ideal of “feminist biology” to thetest by turning to
thework of women biologists, both historical and contemporary. Didthey
really work differently from their male counterparts? Rarely, it seemsto
me, does feminist criticism of science come in to direct contact with the
history of women scientists. One of the points of the course wasto give
students experience with both genres.

My emphasis throughout the course was on the importance of con-
structing a strong argument to provide thematic coherence to an essay.
An essay can make avariety of points, even onesthat seem at first glance
to be unrelated; but the writer must make the connections between them
by establishing their relationship to a central argument. This requires
learning how to become an organized thinker by gaining some critical
detachment from the subject of the essay. Atthe sametime, | encouraged
students to write essays based on their own personal reactions to the
course material (especially later on, asthey became more confident writ-
ers). | wanted them to begin to see themselves as sources of paper topics,
so that their own prose would matter to them, so that they would have
some stake in it, and so that they would begin to believe in their own
writing asameans of self-expression.

| assigned a series of short essays, 3-5 pages each, each one build-
ing on the skills they had learned in the previous one, and each one the
culmination of aseriesof preliminary exercises. These exercisesinvolved
two different kinds of writing. Infreeor prolific writing, | asked the stu-
dents to react personally and fully to the matter under discussion: some-
times| gavethem aword or phraseto reflect upon; more often freewriting
was simply away for them to set out in words whatever they were think-
ing. Wedid freewriting in every class, for ten minutes at the beginning to
serve asabasisfor discussion, and for five minutes at the end, in order to
allow everyone— not only those who had had the last word— to react to
what had been said. | also asked them to free write at home several times
aweek, before they sat down to write a paper, after they had read some-
thing, or whenever they felt the need to. By emphasizing free writing, |
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wished to foster in my students a dependence on writing as a means of
thinking, to encourage them to seethat they did not really know what they
thought until they had set it down on paper. | wanted them to see the
logical sequence that such writing imposes on thought, that first an idea
must be expressed, and then examined from several different angles. | also
wanted them to see that the clarity and forthrightness manifested in their
freewriting could become part of their more formal writing.

Our preliminary exercisesal so involved thewriting of observations.
| asked the studentsto read a passage, chapter or article and note how the
text was constructed: the author’s use of language, turns of phrase, turn-
ing points of the argument, rhetorical strategies. We often rewrote good
prosein linebreaks to see how carefully it had been composed. | distin-
guished observations from criticism, and we discussed how their obser-
vations could becomethe germ of apaper topic. The observation-writing
forced the students to do close readings of texts, but | also encouraged
them to read through texts quickly to see if they could glean the main
points. | asked them to compare their understanding of the text based on
close reading with that based on the more superficial review. Were they
learning to recognize the main points of an argument even if they were
reading quickly? | wanted them to see that eventually the two types of
reading could coincide, and that their reading of atext could become both
quick and thorough. Thetext | used for many of these exerciseswas Ruth
Hubbard's The Palitics of Women's Biol ogy.

| required at least two drafts of every essay, which | returned promptly
with extensive commentary; students often revised beyond the require-
ment. | also had the students do peer revision. Together we developed a
series of guidelines the students could use to comment on one another’s
papers. doesthe essay have aclear central argument? Doesit addressthe
assigned topic? Is there “empty” introductory material? What works
particularly well? How can syntax or style beimproved? After several
exercises of thiskind, studentsfelt that their ability to organize an essay
around a coherent theme was improving, but that their essays lacked
style. We addressed this problem also through peer revision; each stu-
dent chose a paragraph from another’s essay that was stylistically least
pleasing and gave suggestions for improvement. During rewriting, they
took their awkward paragraphs apart and reconstructed them; then | asked
them to reconsider their entire essay in light of the new paragraph.

The course concluded with two larger projects: an interview with a
woman biologist, and aresearch paper of 8-10 pages on awoman of sig-
nificance in the history of biology.

The purpose of the first essay was to examine the presentation of
women scientistsin the popular media. Asastraightforward comparison
and contrast of two New York Times articles, one about a male and the
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other about afemale biologist, the assignment allowed me to gauge my
students' writing abilities. The students had to compare the images the
articles constructed, make a point about their presentations, and marshall
specific examplesfrom the articlesto support it.

In the next series of assignments leading up to the second essay,
students read the writings of biologists who argued both for and against
the existence of essential differences between women and men. They
werealso visited in classby William B. Provine, aprofessor of history and
biology, who argued in favor of the existence of essentia biological and
psychological differences between the sexes, using excerptsfrom Darwin
to buttress his arguments.

Before they had read anything, | asked the students to answer in
free writing the question: are there essential differences between women
and men, and if so, what are they? In their first essay assignment, they
answered the same question in about three pages, unbiased by the works
they had yet to read or by their classmates' opinions. | looked for and
received personal reflection and the clear, focused prose that often ac-
companiesit.

| then assigned them to read parts of On Human Nature by E. O.
Wilson, the sociobiologist, and Myths of Gender by Anne Fausto-Ster-
ling, thefeminist biologist. We spent the next few class sessions discuss-
ing the pros and cons of essentialism; by the time Provine came to class
they were well-versed in the issue and could engage him in meaningful
dialogue and heated argument. In order to add further complexity to the
issue, and to show them that debates can have more than two sides, we
read some excerpts from Carolyn Merchant’s The Death of Nature and
from ecofeminist writers, who argue that essentialism need not be used to
subordinate women but can be turned to feminist purposes. Finaly, |
asked my students to expand their essaysto about five pages, combining
their own opinions with what they had read and heard. While the essay
form was a variation on the comparison/contrast theme with which they
had already had experience, it also required them to sort out at least three
different sets of views, to summarize others arguments in a few sen-
tences, and to find their own voice among them. By the time they had
written at least two drafts of this five page paper, their essays were both
passionate and clearly directed to amain point.

A central purpose of the course (and one of the results of this last
exercise) was to make students | ess certain about what they thought they
knew. At thebeginning of the course, for example, they all agreed that the
definition of “good science” wasrelatively unproblematic. A valid experi-
mental method constituted good science, they said; science could be
judged wholly by itsinternal characteristics. After the discussions about
essentialism and sociobiology, however, the definition was no longer so
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clear. Some of the students began to argue that science could not be
separated from its social context; that it had to be judged with respect to
itspolitical content; that sociobiology, for example, could becriticized not
solely on scientific grounds but on political groundsaswell. | wanted the
students to see that the complexity of the issue should not affect their
ability to construct a clear argument about it.

Our next two projects came out of theissuesraised by the essential-
ism discussions. | wanted the studentsto gain proficiency in arguing on
both sides of anissue, in playing devil’s advocate, as this would eventu-
ally help them to anticipate an opponent’sarguments. In order to do this,
we stayed with the issue of essentialism, but moved it to adifferent con-
text. Instead of discussing the differences between women and men, we
turned to the purported biological differences between homosexuals and
heterosexuals. Regardless of what their opinions on this matter were, |
assigned students to research one side of this controversy or the other;
they met in small groupsto discuss the issue and then we held adebatein
class. Inthiscase, theargumentsfor essential differenceswerecomingin
part from the gay community, while in the previous debate the essential-
ists had been largely anti-feminist. Students who had argued against
essentialism in the earlier case, then, suddenly found themselves on the
other side of theissueinthe“gay gene’ debate. Thiswasavery success-
ful exercise; without exception, the students participated actively in the
debate. Afterwards | asked them to reflect on the experience; many of
them noted that it hel ped them to formulate an argument inalogical order.

The issues of sociobiology, biological determinism and essential-
ism also engaged us in the third sequence of assignments. The purpose
of this sequence was to help students understand the power of language,
particularly of metaphor, to create meaning, even to construct reality. We
read two essays, one acritique by the anthropologist Emily Martin of the
metaphors used to describe the process of fertilization; the other by the
feminist primatologist Sarah Blaffer Hrdy on the aggressive behavior of
female primates. Martin criticized the conventional metaphors used to
describe the meeting of sperm and egg, while Hrdy turned the metaphors
of sociobiology on their head by using them to support afeminist agenda.
Taking Martin’scriticism seriously, | asked my studentsto write the story
of the meeting of egg and sperm without using any metaphorsat al. Isa
metaphor-free language possible? How did the use of different metaphors
change the story being told? This exercise made them notice metaphors
that otherwise would have slipped by. We then broadened Martin’s cri-
tique from reproductive biology to sociobiology. If itisnot acceptableto
endow cells with personhood, as Martin argued, isit right to call female
primates “aggressive’? To say that chimpanzees “court”? That ducks
“rape’? |sthere some point at which human metaphors become appli-
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cable to non-human entities? Their third essay was a comparison of the
use and function of metaphor in the work of two feminist scientists.

The two final projects of the course were directed toward the sec-
ond of itsthemes: doestheideal of feminist biology apply in practice? For
thefirst project, the students conducted an interview with awoman biolo-
gist of their acquaintance (a professor, teaching assistant, friend or rela
tive) in order to test out some of the ideas about feminist biology that we
had discussed. Evelyn Fox Keller’shiography of BarbaraM cClintock was
our model for this assignment. Based on their interviews the students
were to write an essay on the following themes. how were women in
biology redlly treated? Did they feel that they worked differently from
their male counterparts? | prepared them for this assignment by taking
several class sessions to discuss interview technique and to help them
formulate series of questions, and by staging three preliminary interviews,
one on avolunteer from the class, and two on women biol ogists whom |
invited in on two separate days. Before the students did their own inter-
views, | reviewed their questionsin order to ensure that a coherent essay
would result from them. After they had completed their interviews, the
students prepared an outline of their proposed papers and gave a ten-
minute presentation in class. Their final essays combined materia from
theinterviewswith their own opinions, organized around acentral thesis.
This essay also went through several drafts.

Thefinal project wasaresearch paper on ahistorical woman biolo-
gist. Here Margaret Rossiter’'s Women Scientists in America provided
names of and introductions to some of these figures. The choice of sub-
ject was up to the student, but | required a brief outline of the subject’slife
and alist of sourcesto make sure enough material existed to sustain aten-
page paper. | also required students to use primary aswell as secondary
materia, and not simply re-tell the subject’slifein aheroic vein, but formu-
late an argument and use the subject’s life and work to support that main
point. Becausein most casestheir woman subjectswerevirtually unstud-
ied, thisassignment gave students ataste of original historical research. |
also used this assignment to demonstrate how tone of voice in writing
changes depending on the intended audience; | asked them to present
their woman biologist to the readers of acampus newspaper and compare
the style they used to that of their scholarly articles.

What followsisalist of books and articles | used in the course, along
with some suggestions for different readings| might useif | wereto
teach the course again.
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Thebooks| required were:

Anne Fausto-Sterling, Myths of Gender: Biological Theoriesabout Women
and Men, Second Edition (Basic, 1985).

Ruth Hubbard, The Palitics of Women's Biology (Rutgers, 1990).

Evelyn Fox Kéller, A Feeling for the Organism: The Life and Work of
Barbara McClintock (W.H. Freeman, 1983).

Margaret Rossiter, Women cientists in America: Sruggles and Strate-
giesto 1940 (Johns Hopkins, 1982).

The articles and excerpts from books that we read included:

Natalie Angier, “ Drawing Big Lessonsfrom Fly Embryology,” New York
Times, August 10, 1993.

JaneE. Brody, “Picking Up Mammals' Deep Notes,” New York Times, Nov.
9,1993.

Katherine Davies, “What is Ecofeminism?’ Women and Environments 10
(1988): 4-6, and accompanying criticism, “What's Wrong with
Ecofeminism?’

AnneFausto-Sterling, “ The Five Sexes,” The Sciences(March/April 1993):
20-24.

Elizabeth Fee, “Is Feminism a Threat to Scientific Objectivity?’ Interna-
tional Journal of Women's Studies 4 (1981): 378-92.

Sarah Blaffer Hrdy, “Empathy, Polyandry and the Myth of the Coy Fe-
male,” in Feminist Approachesto Science, ed. Ruth Bleier (Pergamon,
1985).

James Kalat, Biological Psychology, Fourth Edition (Wadsworth, 1992).
(Selections.)

Evelyn Fox Keller, Reflections on Gender and Science (Yale, 1985), esp.
chapter 4, “ Gender and Science.”

GinaKolata, “Brain Researcher Makes it Look Easy,” New York Times,
May 25, 1993.

Emily Martin, “ The Egg and the Sperm: How Science Has Constructed a
Romance Based on Stereotypical Mae-FemaleRoles,” Sgns(1991).

“Sex andthe Brain,” Discover Magazine (March 1994): 64-71.

Edward O. Wilson, On Human Nature (Harvard, 1978), pp. 124-129.

If | were to teach the course again, | might use the following readings:

June Goodfield, An Imagined World: A Story of Scientific Discovery (Pen-
guin, 1982).

Caral Gilligan, In A Different \oice: Psychological Theory and Women's
Development (Harvard, 1982). (Selections).
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Donna Haraway, “ Situated Knowledges: the Science Question in Femi-
nism and the Privilege of Partial Perspective,” in Smians, Cyborgsand

Women (Routledge, 1991).
SandraHarding, The Science Questionin Feminism (Cornell, 1986). (Se-

lections).
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F-Y Comp, F-Y Seminars,
and WAC: A Response

Beth Daniéll
Clemson University

According to Bob Connors, only in good times do we propose
abolishing first-year composition, and in those good times defenders of
the course call for reform. In bad times, such aswar or depression or civil
unrest, we assume, Connors says, the first-year writing course to be a
good and necessary thing. The debate in thisissue of LLAD about where
writing should be taught is then predictable. And we should, | suppose,
be grateful for the absence of a national emergency.

In“WAC and the First-Year Writing Course” David Chapman poses
the question often asked by people who want to do away with the first-
year composition requirement: “If all teachersare qualified to teach writ-
ing intheir disciplinary specializations, then why shouldn’t they beteach-
ing an introductory writing course?’ The reply is of course that WAC
programs do not assume that teachers are qualified to teach writing in
their disciplinary specializations. Indeed WA C does not assume that most
practitioners of a discipline can articulate the discourse conventions of
that discipline, even whilefollowing those conventionsin their own writ-
ing. Further, Chapman warns that we should not expect even the best
writers among our colleagues in other disciplines to understand or be
interested in the theoretical issues involved in writing. What WAC as-
sumes (at least theway I’ ve learned WA C from Art Young and the many
workshop leaders who have visited Clemson over the last eight years) is
that all teachers can use WA C techniques to improve their teaching.

But thereisan important distinction between awriting courseand a
coursethat useswriting to help studentslearn adiscipline. For example, |
would not call the course at Cornell described by Nadine Weidman in
“Gender Issuesin Biology: An Approach to Teaching Writing” awriting
course, but rather a course that uses writing. Nor would | call my own
Introduction to Women's Studies a writing course; it isinstead a course
that employsjournals, research papers, freewrites, and discussion to teach
abody of knowledge. The primary focusin Weidman's course at Cornell,
asin my women’s studies course, is on the reading; the writing isto help
students learn and understand the course texts.

Volume 2, Number 3: April 1998 DOI: 10.37514/1L1LD-].1998.2.3.08


mp
Typewritten Text
Volume 2, Number 3: April 1998

https://doi.org/10.37514/LLD-J.1998.2.3.08

70 Language and Learning Across the Disciplines

Nonetheless, as awriting teacher, | am delighted with the enthusi-
asm for writing and teaching that | seein “Gender Issuesin Biology: An
Approach to Teaching Writing.” It is clear as well that this instructor
knows the subject that she is teaching. And, with only 13 students, she
appears to have been able to give each of thesefirst-year students a great
deal of attention. Enthusiasm for teaching, knowledge of the subject, and
time to devote to each student: these are the components of excellent
teaching in any area. It is important, however, to recognize that in this
account thewriting isbeing assigned, read, and commented on by agradu-
ate student, not by regular faculty.

And regular faculty—by which term, | mean permanent, tenured or
tenure-track faculty—is, or should be, the target of WAC programs. The
purpose of writing across the curriculum isfor faculty across the univer-
sity to share the responsibility for improving the writing of undergradu-
ates, for faculty to give their students opportunities to write well and
often, not only in general education courses but also in courses in the
major. Thethinking isthat if students see that faculty across the curricu-
lum value writing enough to include time for it in their courses, then stu-
dentstoowill valuewriting. Atthevery least, if regular faculty usewriting
in their courses, then students will not graduate having fulfilled their
major requirements by means of multiple-choice and true-falsetests. The
premiseisthat practice qua practice hel ps people compose better, apoint
Isocrates made in the fourth century BCE. Certainly it is better to have
students writing across the curriculum than not, but the question of who
is assigning and reading that writing is an issue that should not be ig-
nored in any analysis of undergraduate writing.

In“WAC and the First-Year Writing Course” Chapman makes other
points that should be underscored. First, a minority of WAC teachers,
including somein English, believethat writing, evenwriting to learn, means
correctness. (Correctnessis of course necessary to good writing but cer-
tainly not sufficient. And, of course, definitions of correctnessvary wildly.)
A colleague here at Clemson, for example, continuesto ask at every WAC
workshop how to grade spelling or punctuation. As believersin bottom-
up theories of language and | earning, these faculty membersrarely change
their minds. In other words, despite our faith in WAC as a way to help
students leave the university as effective writers, not all WAC teachers
will teach writing as WA C proponentstypically mean that term; somewill
use WAC labels instead to ride particular hobby horses about the con-
ventions of print and script and the prestige dialect.

Second, even if teachers are using various kinds of writing assign-
ments to teach, say, engineering or architecture, responding to this writ-
ten work takestime and energy. Attrition among WAC instructorsisreal.
A family problem, a book contract, administrative duties, a grant pro-
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posal—all these can mean that a superior WAC teacher losesthe WAC in
his or her syllabus. It is easier, after al, to teach without al the writing.
When it works, WAC helps ensure that students can write in avariety of
situations and for avariety of purposes. But let us not romanticize: WAC,
whether entirely voluntary or institutionalized in writing-intensive courses,
has its own set of very real problems and will not therefore bring the
Millennium.

Thefirst-year seminar Lex Runciman describesin “ Ending Compo-
sition as We Knew It” answers my complaint about the Cornell model—
that is, that it is taught by graduate students instead of regular faculty.
Where it has been tried, the first-year seminar has proven successful in
keeping first-year studentsenrolled. Small classes of 15-18 studentswith
the best teachers on campus, who are also, not surprisingly, the best
scholars, would surely involve first-year students in the best the univer-
sity hasto offer. Again, enthusiasm, expertise, small classes, lots of writ-
ten and oral engagement—what’s not to like? In the words of the old
hymn, | am almost persuaded.

But thisisnot aviable, redistic alternativeto therequired first-year
composition course, as Runciman implies when he says that Linfield's
Inquiry Seminarisa‘“local” solution. Onereason that such acourseisnot
widely generalizable is that the freshman seminar is too expensive for
most universities. Few deans or provosts are willing to pull the brightest
starsin physicsor industrial engineering or art history out of senior-level
classes or graduate seminars to have them teach an f-y seminar. And few
of these stars would be willing to do so on along term basis. It's a lot
cheaper to pay part-time or temporary faculty or graduate students to
teach first-year students.

And it's even cheaper when these teachers are given more students
per section than they should have. At my university, we save the salary of
one instructor for every student we add to the cap of first-year comp. On
smaller campuses, like Linfield, whereteaching isthe main task and where
offering aquality baccalaureate education to the few isthe mission, thef-
y seminar may be do-able. But at large universities where undergraduate
teaching comes in a distant third behind research and graduate teaching
and where the achievement of a few superior students masks a factory
structure (teaching the highest number of undergraduates for the lowest
cost), the f-y seminar will rarely even makeit to the agenda.

In “Ending Composition as We Know It” Runciman argues that
composition doesn’'t work. Heisright in that the typical one- or eventwo-
semester requirement in the first year rarely succeeds in turning out so-
phisticated writers. And heisright that f-y comp is not a one-shot inocu-
lation against lapses in correctness, poorly developed paragraphs, weak
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theses, failure to supply enough evidence of the right kind, indiscernible
structure, lack of audience awareness, or ignorance of genre requirements.

But f-y comp doesn’t always not work, either. When taught by
someone with an understanding of rhetoric, writing processes, and lan-
guage, not only f-y writing courses but other writing courses as well can
and do bring about improvement in student writing, as Rich Haswell has
demonstrated in Gaining Ground in College Writing. In addition to prac-
tice, Isocrates also argued that direct instruction in the precepts of rheto-
ricincreasesthelikelihood that the rhetor will be effective: “ and theteacher,
for his part, must so expound the principles of the art with the utmost
possible exactness asto leave out nothing that can betaught” (49). Courses
which emphasize “the principlesof theart” can and do help young writers
diagnose and repair problemsin their writing, like those listed above. At
their best, f-y coursesdemystify writing, supplying studentswith atoolbox
of writing strategies and techniques that they can use for writing in a
variety of other situations. When f-y courses do work, they teach stu-
dents that they have something to say and can say it.

Unfortunately, f-y comp is not always at its best. As Joseph Harris
explains: “I'm all for teaching writing to beginning undergraduates, but |
worry that the present structure of the universally required course (a)
provokes needless and not-useful resistance and resentment among stu-
dents and faculty, and (b) virtually requires the exploitation of part-time
faculty in order to staff myriad sections (at least in large universitieslike
mine).” (And mine, too.) But the problemisn’t just amoral one: the exploi-
tation of workers by universities and colleges. WPAs and department
heads often cannot find qualified people who will teach such a labor-
intensive course for the available salary, and so we staff f-y comp with
inexperienced graduate students and with too many unqualified teachers.

In addition to the problems of attitudes and staffing, f-y comp, as|
have already said, typically has too many students per section. If we
could reduce class size from the present 25, 26, even 28—the numbers|
found two years ago at our peer institutions—to the 17 or 18 in first-year
seminars or even to the 22 recommended by both NCTE and MLA, we
would, | believe, see animmediateimprovement infirst-year comp courses.
Peter Elbow has said that every child needs“ areal audiencefor hiswritten
words—an audience that realy listens and takes the interchange seri-
ously” (184). | would argue that every student in awriting class, no matter
the age, also deservesan interested, knowledgeable audience. But inthese
times when middle-class retirees have already seen to the education of
their own children and university administrators refer to undergraduates
as“consumers,” public universitiesare unlikely to pay for thesmall classes
necessary to give students this attention.
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Somein composition and rhetoric arguethat if the requirement were
“awriting course” instead of “the first-year writing course,” then depart-
ments could offer an array of writing courses at variouslevelsthat would
fulfill the requirement. Departments could thereby determine both class
size and qualifications for teachers, and when the classes were full, they
would close. Where this is in place, such as Worcester Polytechnic, it
seems to work. | don’t know whether this plan is viable elsewhere, at
institutions, for example, where the writing teacher isnot John Trimbur. It
is worth considering whether this solution would only shift the problem
from the universitiesto community collegesand whether it succeeds gen-
eraly in ameliorating the resistance to writing classes.

Before we abolish f-y comp, perhaps we could set a reasonable
class size and offer only the number of sections that we can staff with
qualified teachers. Whether this course is required is a secondary issue
for me; its quality, now compromised, should be the priority. If we could
actually offer excellence, would f-y comp then be so good that it will be
preferableto f-y seminars?

| don’t want this either/or choice; | want both/and. Both a writing
course or writing courses and other courses, preferably several, that use
writing consciously and reflexively to teach particular general education
classes as well as courses in the various majors. | wouldn’t even care
which course were taught in the first-year: f-y seminar and the writing
course later, or f-y comp with 18 students and WAC courses all over the
place. As Ciceroputsitin DeOratore;

A knowledge of very many matters must be grasped,
without which oratory isbut an empty and ridiculous swirl of
verbiage: and the distinctive style hasto be formed, not only
by the choice of words, but also by the arrangement of the
same; and al the mental emotions, with which nature has
endowed the human race, are to be intimately understood,
becauseitisin caming or kindling thefedingsof theaudience
that the full power and science of oratory are to be brought
into play. (202)

Putting all our eggs in the WAC or first-year seminar basket and
giving up the writing course means the neglect of rhetoric, whichismore
than invention, arrangement, memory, style, and delivery, asimportant as
those things are to good writing. Rhetoric includes not only attention to
persuasive argument, to finding the best means of persuasion in any case,
but, moreimportant, afocuson civic discourse and the ethics of language
use: the public language of the discourse community we all share as citi-
zens of the republic and the ethical use of this language to create knowl-
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edge and to negotiate our differences. Where else in the curriculum can
we ensurethat studentswill be asked not just to compose, but to compose
within these contexts of issues?

What | want is both/and. Both WA C and writing courses. Both the
f-y seminar and f-y comp. But | have read Berlin and Connors on the
history of writing in American collegesand universities, and | havetaught
at four medium to large state universitiesin four different states. | don’t
think I'll get what | want. What I'll get is what we've aways got: An
underfunded, overcrowded course, inured in the hierarchical politics of
the university, disparaged by administrators, never given the resourcesto
achieve excellence—which somehow seemsto satisfy the public.
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Responseto Criticism

NadineWeidman
Harvard University

Should non-composition graduate students be teaching freshman
writing and writing-intensive courses? Or should the job be reserved for
experienced, full-time professors of composition?

The most obvious answer to this question is that of course experi-
enced comp professors make better teachers of writing than non-comp
graduate students, and so clearly thetask should belong to them. Wouldn’'t
it be difficult to argue otherwise? Well—yes and no. | think that the
obvious answer conceals a host of issues that should also be brought
into consideration.

First of all, itissimply not enough to require undergraduatesto take
one or two semesters of freshman composition and leaveit at that. No one
learns to write that way; the Harvard seniors who show up in my classes
and who routinely have trouble putting together a paragraph, never mind
an essay, attest to that fact. Given thissituation, every teacher, whether a
composition professor or not, must be a teacher of writing, and every
course must be awriting-intensive course. Inasmuch, then, as graduate
students are teachers in training, they must be trained to teach writing,
which shouldinvolveactually teaching it. For thisreason, | think Cornell’s
John S. Knight Programisastep in theright direction. It may be flawed,
and it may try to do too muchintoo littletime, but it wasthe only consis-
tent teacher training of any kind that | received in six years of graduate
school. Moreprogramslikeit are definitely needed.

Secondly, the structure of American universitiesisnot conduciveto
the small, professor-led classesthat are necessary if teaching writing isto
beapriority. Increasingly, the bulk of theteachinginlarge universitiesis
done by adjuncts and graduate students—atrend that the MLA lamented
in arecent report. Most universities are top-heavy with administrators
and named-chair professors, who do little or no teaching, while the num-
ber of full-time assistant professorships dwindle. The teaching slack is
taken up by a growing underclass, people without Ph.D.s or regular ap-
pointments, who are hired to teach one or two courses on a part-time
basis. Professors are rewarded with reduced teaching loads; they might
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teach one lecture course of 300 students and employ a raft of TAsto do
the grading.

This system is atremendous cost-saving measure for the universi-
ties; theteaching of writingisitsmajor casualty. Atthethreelarge univer-
sities| have been associated with, Cornell, MIT and Harvard, | did not see
(and have yet to see) asingle professor interested in teaching awriting-
intensive course—and who can blame them? How can you teach a class
of 300 studentsto write? It'simpossible; and so, inevitably, the teaching
of writing again getsleft up to the TAswho actually read the undergradu-
ates' papers.

| think the battle we are fighting between comps and non-comps
over who should teach writing is a hopeless one, and a self-destructive
one. We all haveto be teachers of writing, and we have to fight not each
other but auniversity administration that is making it as difficult as pos-
siblefor us. Graduate students must get more and better training. Classes
must be smaller, and there must be more of them. Moreassistant professor
lines must be opened up, so that some of those adjuncts can be hired on
a full-time basis to teach those smaller classes. Universities must re-
allocate funding, away from the Byzantine administrative structure that
many of them have developed, and toward creating more positions for
full-time faculty. (Thiswould also help alleviate the current unemploy-
ment crisisamong recent Ph.D.s.)

Asanon-comp graduate student teaching 13 freshmen how to write,
| was not the problem. | was only asymptom of the problem, the roots of
which go much deeper, into the organization and reward structure of Ameri-
can universities.
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Listening Skillsand
Students' Learningin
L arge-Enrollment,
Introductory Cour ses

Pascal deCaprariis
Indiana University/Purdue University, Indianapolis

Introduction

Every semester | teach either one or two introductory geology
courses for non-science majors. Sections of these service courses typi-
cally have between 50 and 130 students and my department usually offers
two to three sections of three different courses each semester.  Approxi-
mately 1000 undergraduates enroll in these courses each semester, most
of them to satisfy a graduation requirement in science. These students
have the option of taking a laboratory and/or a discussion section along
with thelecture but the bulk of them enroll in thethree-credit, lecture-only
section, which means their only exposure to the course consists of a
“talking head” lecturein alargeroom. Coursesof thistypearetypical in
science departments (at least at those in which | was a student and the
ones at which | and colleagues have taught).

Large classes can be a dreadful experience for both the students
and the instructors. The courses tend to be impersonal due to their size;
with one hundred or more studentsin theroom it isdifficult to establish a
relationship with any morethan afew of them. You can“speak” toonly a
few students, the ones who make eye contact with you. Taking atten-
danceistime-consuming unless you use an assigned seating plan, aprac-
tice which regimentsthe students and adds to the impersonal atmosphere.

An experienced lecturer can deal with some of the problemsarising
from attempts to teach large numbers of people. Someone who is not
intimidated by the size of the group, who is enthusiastic about the subject
being taught, who tries to reach out to the group by asking questions and
ensuring that the students know it is alright for them to ask questions,
who engages them in the material with short assignmentsand givesrapid
feedback and encouragement, this sort of instructor becomesknownin a
university for the ability to teach large lectures and often has oversub-
scribed classes. Dubrow and Wilkinson (1984) mention thejoy of listening
to such people but also note that their skillsare not innate; devel oping the
energy to teach large classesin that way isafull timejob, and takesyears
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tolearn. They giveanumber of suggestions regarding the presentation of
material and the logistics of dealing with large groups, but their discus-
sion seems to assume that the real problem faced by instructors of large
classesinvolves presentation. Thisassumption isequivalent to the belief
that speaking isteaching; that if theinstructor presents material carefully
and enthusiastically, studentswill understand it and will internalizeit. My
experience suggests that for a variety of reasons, the communications
channel we call alarge lecture is “noisy” and that many students learn
little in these classes regardless of how much they like the instructor.

One could argue that with the technol ogies avail able today thereis
no need to lectureto one hundred or more studentsat atime. For example,
we can videotape lectures and let students view them in the university
library or watch them on cabletelevision. If wewereto convey informa
tion at times convenient to the students, using modern technology, we
could meet with studentsin small sectionsand concentrate on the kinds
of interactions that foster critical thinking. That is, we could do these
things if we could ignore the real reason we teach large sections. The
basis of the argument justifying the use of large sections is economies of
scale, which trandlates into small teaching loads, high faculty productiv-
ity, and large departmental budgets. Theargument ismore appropriatefor
an assembly line than a university because it neglects the differencesin
the backgrounds and abilities of the students. The assumption that teach-
ing isjust speaking and that all of the students respond to alecturein the
same manner ignores reality. Nevertheless, for economic reasons, the
large lecture is not going to be abandoned. In fact, distance education
technology lets us “teach” several large sections simultaneously, which
lowers the unit cost of teaching the sections - an administrator’s dream.
Becausethisformat isafact of lifein somedisciplines, itisimportant that
those who use it understand its limitations.

For many years | felt that the secret of teaching science to non-
science majors in introductory courses involved explaining the material
without relying on prerequisite subject matter. For example, rather than
merely tell students that the properties of the water molecule make pos-
sible the efficient transfer of heat from the tropics to higher latitudes, |
would explain at some length what those properties were and why they
have the values they do, before discussing how they facilitate the move-
ment of heat on the planet. | felt that if the concepts from geology, chem-
istry and physics were presented in a seamless manner, students would
not realize that thiswas material they once thought difficult and would be
able to concentrate on principlesrather than facts. Eventually, | realized
that | was assuming that | could bring all students to the same level —
again, the assembly lineanalogy. In addition, | realized that it makes no
difference how clearly | explain something if the students do not know
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how to put the pieces of alecture together. Part of the problem students
have in doing that is caused by the fact that they do not realize that
listening well is a difficult task, nor do they realize that listening is not
enough: they must think about what they hear as they hear it.

From timeto time | see notes taken by studentsin my courses and,
on afew occasions, | have seen notes they have taken in other courses.
Relatively few of the examples| have seen werewhat | would call agood
set of notes. Most of the time they consisted of lists of short statements,
few of which appeared to be related to each other. Even when the notes
werefairly complete, in that they contained much of what was said inthe
class, rarely was there any indication that the material was organized in
any way. Thinking about the notes students take in lectures led me to
some of the literature on the ways people process language. Because |
prefer tolearn by reading, | also thought and read about the different ways
we respond to spoken language and written text. | found interesting
discussionsof story grammarsin theworksof Rumelhart (1975) and Meyer
(1975) but their approaches seemed too complex for meto utilizein design-
ing lectures. Halliday’s(1987) discussion of the difference between writ-
ten and spoken text wasinformative and the work of Perfetti (1987) pro-
vided avaluablelink between reading skillsand listening skills. Finaly, to
obtain someempirical data, | conducted an experiment on myself to deter-
mine how easy or difficult it is to figure out the meaning of alecture. |
wanted to know what studentstaking my coursesand other science courses
must do to succeed, so | listened to severa lectures and analyzed the
notes| took inthem. The experiment convinced me of the need to change
theway | deliver lectures. Although in the past | used some of the tech-
nigues recommended in the literature on ways to improve teaching to
large groups of students (McKeachie, 1980), | did not implement them
consistently, so their effect was not noticeable. Some of the things | do
now to affect the atmosphere in my large sections are discussed at the
end, but specific techniques are not asimportant as the principles behind
them. Metacognitive strategies help me design lectures and have the
potential to help students learn from them.

Written and Spoken L anguage

Onereason we can make sense of text writtenin avery formal man-
ner, with its attendant ambiguities and complex clause structures, isthat it
is presented to us synoptically. We can peruse written material in any
order we choose and review it any humber of times, until the meaning
becomes apparent. Determining the meaning of written text isfacilitated
by the recognition that patterns exist beyond the level of the sentence; a
variety of structuresexist inwritten materialsthat signal itsmeaning (Cook
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and Mayer, 1988). On the other hand, spoken languageis presented to us
serialy, as a set of linked clauses, which requires careful attention to
relationships between propositions if one is to establish the meaning in
“real time.” Comparisons between written and spoken language are given
by Halliday (1987), who recommends translating one into the other to
illustrate the differences between thetwo. | have constructed an example
of the difference between the spoken and written versions of English by
using the verbatim transcript of a public meeting | conducted once that
dealt with the creation of a sewer district for the private community in
which | live. Some of the residentswanted assurancesthat the decision to
install sewerswould be put to avote and not be made by asewer district’s
elected trustees. | said that if | were on that board there would be avote.
In response to the question “And if you are not on the board?’ | said

“Then the other people - | don’t know. You should ask that. If we
have a district and we have an election, you should find out what the
attitudes of the people who are running are. And don’t vote for anyone
not willing to put it up for avote.”

That isprobably typical of what should be expected after two hours
of responding to questionsfrom ahostile audience. If | had had theluxury
of writing aresponse to a question submitted ahead of time, my response
would have been something like the following.

“The people on the board will have thefinal responsibility. But if
we create a sewer district and have an election for its trustees, before
voting for any of the candidates, you should question them carefully to
determine how they feel about letting the community have thefinal deci-
sion.”

The spoken version consists of four “phrases,” some of which are
complete sentences and some of which are not. That version would not
make sense to anyone who was not aware of the context. On the other
hand, the written version contains two sentences, one of which contains
enough background material that knowledge of the context is not too
important in interpreting what isbeing said. A writer cannot assume that
areader isaware of context, sowritersnormally do not rely on context to
avoid ambiguities as much as speakers do. But the context of speech
often provides hints about the way its propositions are linked. Few stu-
dents think that the task of taking notes may be just as difficult atask as
understanding the content of the lecture because the meaning of alecture
usually seemsto be clear. The reason for that is that the instructor may
have been lecturing on the subject for many years and is quite good at
explaining difficult concepts. The temptation is to neglect writing any-
thing about what is obvious, a practice that causes problems weeks later
when studying for atest.
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L ear ning from Spoken and Written Media

In principle, studentslistening to alecture should take notes differ-
ently than when reading a book. Notes taken during a lecture will be
influenced strongly by the manner in which the words are spoken. A
narrative relating a series of events should be perceived differently from
an explanation, which usesinternal relationshipstoinform. Butthediffer-
ence will not be apparent to many students because either they do not
normally listen for such distinctions, or they have no time to think about
them during alecture.

Think about what happens during alecture. For studentsto under-
stand a sentence and get its idea into their notes, they either have to be
stenographers or they have to encode the idea and put that version into
their notes. They cannot possibly write each sentence spoken unless
they either repeated or the instructor speaks very slowly. Some students
tape lectures but they find themselves spending much more time on the
course than they intended because the linear format of an audio tape
prevents them from going directly to the parts of the lecture that are
missing in their notes. What usually happens is that students taking
notes manage to get a few words of a sentence down and then must pay
attention to the next sentence, which they are listening to as they write
their version of the last one. Short term memory can store about seven
plus or minustwo itemsfrom anywhere from three to twenty seconds. By
that time the items are either considered important enough to be trans-
ferred to one's permanent memory, or they are forgotten (Abadzi, 1990).
Students’ notes are a surrogate for long term memory but nothing goes
into their notes that has not passed through their short term memories.
Unrelated items rarely are stored permanently, so unless you give stu-
dents some signal sto assist them in the coding process, most of them will
jot down an abbreviated version of what you say, not a coded version.
Abbreviated notes introduce ambiguities that can only be overcome by
some indication of the structure of the spoken material - perhaps an out-
line, or some key words designed to link the statements to each other.
Without some indication of structure, lecture notes are little more than
grocery lists; they certainly are not learning tools.

Notesmade from atextbook will differ from those obtained by listen-
ing to alecture because written materialsdisplay fairly clear patterns. We
may digress in a lecture without realizing it, and without the students
noticing it, but the editors of a textbook discourage that practice in au-
thors. Written text contains various structures, such as lists, definitions,
comparisons, etc., that are signaled near the beginning of aparagraph (cf.
Cook and Mayer, 1988). For example, a paragraph might begin with the
statement “ This phenomenon occurs for three reasons...” Or, the opening
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sentence might havetheform “ Thisprocess differsmarkedly from the one
previously discussed because...” In addition, the last sentence of a para
graph often provides a lead-in to the next paragraph. And sometimes
there are cross-references to relevant material in other parts of the book
(which the students can turn to immediately or put off until later). These
“signals’ provideinformation about the overall semantic structure of writ-
ten materials, and when used carefully, they compensate for the sparse-
ness of the nominal structure. In a commonly quoted comment, Goethe
supposedly apologized to someone for writing along letter, saying hedid
not have time to write a short one.

A carefully prepared lecture will contain some of the structures
found inwritten text; after all, theinstructor hasamessageto convey, and
the kinds of structures we find in written text are representative of the
ways academics organize their thinking. But these structures are not
characteristic of the language people normally speak and hear, so stu-
dents may not notice them when they are contained in alecture. Students
may not even recognize hints given during the lecture that pertain to the
meaning beyond the level of the sentence because rel ationships between
ideas tend to be subtle and are easily missed due to the pressure involved
in taking notes. So, students notes often seem to consist of unrelated
statements. Studentstend to let the context they share with the instructor
during thelecturelull them into afal se sense of security, one which causes
them to think that what they hear makes perfect sense. The explanation
they hear seemsclear and theideasareall related, so acursory set of notes
seems sufficient. When students read their notes later, once the detail s of
thelecture, the body language of the instructor, and the dial ogue between
the instructor and other studentsin the class (when that occurs) have all
been forgotten, the organization of the presentation is not recoverable
fromwhat isin their notes.

Major Sourceof theProblem

The ability of students to learn from written materials such as a
textbook or alaboratory manual, or from supplemental readings, depends
strongly on the way they think about written materials. Perfetti (1987)
noted that people who are not good at reading, tend to think of readingin
terms of speech. That is, they approach reading as they approach listen-
ing to people speak. They view written communication serially, interms of
individual, loosely coupled statements. There is no attempt to look for
subtledistinctions. Such people missalot becausethey overlook the fact
that although written text tendsto be sparse, thereisaconsiderable amount
of meaning packed into the sentences; the information density of written
text tendsto be quite high and there often exist multiplelevels of meaning.



Listening Skills and Sudents' Learning 83

In the same manner, students who consider the formal speechinalecture
as a series of loosely coupled statements underestimate that medium.
They hear statements but not relationships between the statements. In
effect, they misunderstand both media.

It seems that the traditionally taught lecture course suffers from
severa problems: studentswho do not read well do not get much fromthe
written components of the course; these students also tend to have rela
tively poor vocabularies, so they may not understand some of the points
made in alecture; and their lack of reading experience and proficiency
makesit unlikely that these students will recognize the underlying struc-
ture of a lecture. Poor reading proficiency is not the only reason the
traditional lectureisinefficient, but it should be amajor contributor.

For reasons mentioned earlier, most instructors in science depart-
ments use lectures as the major component of communication with stu-
dents in introductory courses, so we wonder how often students “see”
beyond the immediate pointsmade in class. How can we get studentsto
recognize the existence of levels of understanding in what we are saying
in class, and to recognize their importance? Telling them about such
things does no good. Wetell them things every day, things which get lost
in their notebooks. Perhaps we need to think about how we would learn
thematerial instead of concentrating on how we think the students should
learnit.

Note-takinginal ecture

More than 30 years have passed since | was an undergraduate, and
what little| recall about theintroductory courses| took isthat they were of
the “talking head” type. The instructor usually stood behind a podium
and read

prepared notes to us. The notes | took in those courses were
discarded long ago, so | cannot say much about how | learned at that time
but | passed all of the courses, so | must have developed some strategies
that were successful. Because my past experienceswere not availablefor
meto learn how | learned in large-enrollment courses, | decided that the
only way to learn what students face in the kinds of courses| often teach
wasto attend somelecturesmyself. Thatis, | decided to learn how to take
notesin thelectures of alarge-enrollment, introductory courseinwhich |
was as much a neophyte as the students. | chose Psychology because |
never did any course work in that area and have not made a conscious
effort to learn about it since | graduated. In this experiment, | did not
actually attend the classes because the lectures were available at the
university library on videotape. So, on four consecutive days | viewed
thetapesfor four seventy-five minute lectures. Onelecturewason Theo-
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ries of Personality, onewas on Stress, another was on Social Psychology,
and the fourth was on Abnormal Psychology. They were not chosen
randomly; the first three were delivered by the same instructor and the
fourth by a different one. | wanted to hear the same person lecture on
different topics, and | used the lecture by a different instructor for addi-
tional control.

The experience was quite interesting. All four lectureswere deliv-
ered smoothly. The instructors clearly had rehearsed the presentations,
and were delivering material with which they were comfortable. They did
not use a teleprompter (from time to time they glanced at some index
cards), but they managed to make eye contact with the audience (the
camera) as completely as do the anchors on the evening television news
programs, who do use one. Although no outline was shown on the
screen, and very few visual aidswere used, the material delivered seemed
to be so reasonable as | heard it that | should have had no trouble taking
coherent notes, from which | could easily prepare for atest. Yet | was
satisfied with my resultsin only two of thefour attempts. Because| often
present lectures in outline form, | tried to take notes that way. That was
easy todointhefirst two lecturesbut | found it very difficult to take notes
in outline form in the third and fourth lectures. My notes in those two
lectures were little more than lists, each item recorded and embellished,
but with no obvious relationship to previous items.

Doesal ectureHavea Semantic Structure?

The outline form that | assumed would be appropriate for lecture
notes is designed for the retrieval of material organized hierarchically.
This form displays clearly the relationships and relative priorities that
exist between levels of the material. It provides information about the
semantic structure of the material delivered. In alecture, details are em-
bedded within statements about principles, so in outline form, lectures
combine the spontaneity of spoken language with the clause structures of
writtentext. Whenthe material is suitable, and when theinstructor thinks
about the material in this manner, taking notes in outline form should be
fairly easy to do. Thisappearsto have occurred in thefirst two lectures|
viewed.

What about the other two lectures? If | could not take notes in
outlineform, perhapsthe material wasnot hierarchical in nature. Itishard
for metoimaginelecturing for seventy-five minutes without some sort of
structurein mind, so | am surethat theinstructors had mental maps of the
material they presented, maps which organized the content in a coherent
manner. But it was not obvious to me that they existed, so | probably did
not organize the material in the way the instructors would have hoped.
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This experiment wasinstructive because it showed methat even aprofes-
sional student can experience difficulty in understanding the structure
underlying alecture in an introductory course. If | cannot recognize a
patternin alecturewhen | amlooking for one, how can | expect beginning
students to do so?

| should note here that students in the Psychology course men-
tioned do more than watch videotapes. No more than 20% of the course
involves the videotapes | watched. Students also attend discussion ses-
sions and are expected to read sections of atextbook before viewing the
tapes, so they have more opportunities and more waysto learn than | did
in my experiment, and some of those opportunities and ways undoubtedly
provided contextsfor the material which | lacked. | am not criticizing the
manner in which that course is taught; | am saying that my experience
convinced me that extended oral delivery of course content (the way |
have taught for many years) does not always work as well as many in-
structors assume.

L ecturing I ntrospectively

As | déliver lectures now, sometimes | try to listen to what | am
saying. Thiskind of exerciseismoreinstructivethan listening to someone
else because it shows me the difference between what isin my notes and
what | actually say (and how | say it). | liketothink | deliver what isin my
notes, but sometimes | realize that what | am saying does not correspond
to how the material appearsinmy notes. In addition, although most of the
timethemateria | hear myself delivering hasastructurethat isclear to me,
sometimes | find myself rambling and realize that | am delivering a se-
guence of loosely related “ paragraphs.” These clusters of statements are
related to each other, and to the main topic, but | have noticed that | do not
always remember to point out how they are related. Using the overhead
projector, as| usually do, does not seem to have an effect on my delivery.
| find that my delivery isnot structured by what | write. Instead, the style
of the delivery affects what | write. So if | ramble verbally, the written
material on the screen ramblestoo.

It is easy to change my style when | become conscious that | am
rambling, and impose onto my ddlivery the structurethat isin my mind and
my notes, but | wonder how often | do not realize when it is necessary to
dothat. | wonder how often my lectures consist of little morethan lists of
facts. How can | expect studentsto recognize theforest if all | present to
themisalist of trees? | recall astory about Alfred Wallace, the Nineteenth
Century Biologist, who illustrated the diversity of tropical rain forests by
saying that if he leaned against any tree anywhere in the forest, there
would not be another one of the sametypewithin sight. The spatial scale
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over which relationships between components of the forest ecosystem
existed was not apparent to the eye. Therelationshipsthat define aforest
ecosystem will not become apparent by just counting the trees. empiri-
cism aloneis not sufficient in science; empiricism guided by some prior
knowledge iswhat providesinsights. Thetasksinvolved with studying a
forest provide an excellent analogy for the tasks faced by studentslisten-
ing to alecture. Students must be awarethat thedelivery isstructured and
must have someideaof how itis. We must communicate the nature of that
structure if students are to “understand” what is said to them, as opposed
tojust hearing what issaid. Many people, especially students, think that
hearing is equivalent to understanding.

To communicate, you must establish acontext. If you tell students
something will be on atest, they will al writeit down and noteitsimpor-
tance. You will have connected with aschemathey all use. They know it
isimportant material. Onthe other hand, if you merely say the material is
interesting, or even if you say it is important, without saying why, stu-
dents may not connect the material with anything, inwhich caseit will join
therest of what isintheir notes, asjust another statement. Asan example
of providing a context, when | give a class on septic systemsin an Envi-
ronmental Geology course, | begin by asking how many people in the
room livein ahousethat is connected to one. Then | ask how many do not
know if they use a septic system or amunicipal sewer system. Thereare
always a few who respond to the last question; waste disposal is not
something people think about too often. By spending a minute or two
explaining how to tell what kind of system they use and why it can be
important to know, | establish aconnection between the material and their
lives (albeit onethat is not as strong as by assuring them that the material
will be on atest), and ensure that students will pay a bit more attention
than to a “normal” lecture on waste disposal. Without some kind of
context, littlewill be accomplished during alectureto alargeclass.

TheEfficacy of AlternativeActivities

Lest | be accused of killing paper tigers, | will say here that | am
aware that many instructors do not rely solely on the passive pedagogy
associated with “talking head” lectures. A variety of techniquesto help
students maintain attention have been recommended and a number of
“active” learning approaches have been promoted for a number of years.
Under labels such as situated cognition, cooperative learning, and col-
laborative learning, cognitive scientists and educational psychologists
have stressed the importance of hands-on activities and the socia nature
of learning. But, for at |east two reasons, not all alternativesare necessar-
ily any better at stimulating learning than the traditional lecture. First,



Listening Sills and Sudents’ Learning 87

some techniquesrely on proficiency in reading, and if poor reading skills
affect one's ahility to listen, they can also affect the efficiency of some
alternative activities. Communication with students requires conscious
attention to the problems they face in deciphering what we say. The
second reason aternative activities may not be effective is that having
students do something other than listen accomplishes nothing unless
they are aware of how the task is going to improve their learning. They
must understand how they are going to learn as well as what they will
learn.

Activitiesthat Enhance Communication with Students

Thereare many waysto learn but thetraditional lectureformat puts
apremiumon listening well. Perfetti (1987) suggeststhat thisformat will
likely be successful only with those students who read well, so amix of
activities seems called for if we expect studentsto learn in large-enroll-
ment introductory courses.

Abadzi (1990) discussesavariety of waysto provide new stimuli to
maintain the attention of a class. All of the techniques are familiar to
anyone who teaches large classes, but | repeat some of them and give
some othersin order to provide reasonsfor doing each one and to empha-
size the importance of making students aware of how each affects their
learning. Richardson (1990) claimed that merely recommending techniques
in an article such asthisoneis asterile exercise; theimportant thing isto
show other instructors what principle underlies a technique so they can
evaluateitseffectiveness. He used theexampleof “wait time.” If you ask
aquestionin classand wait for an answer, the length of timeyouwaitisa
measure of the importance you giveto learning what the students have to
say. Wait time is more than a technique: it represents a value judgment
that is communicated to the class. We probably use many techniques
without realizing the subliminal messages they send or could send. The
principle behind each of the techniques discussed in the next section is
the stimul ation of metacognitive processesin atraditional lecture course.

A Few ThingsThat Can beDonein the Classroom

Asking questions and using examples are simple things that most
instructors do. One which was recommended by Abadzi (1990) iscalled
rearranging the material. She suggests stopping the lecture occasionally
and having the students explain the material to their neighbors. Disagree-
ments between students are of interest because they show the class how
much variation there is in understanding what was said. This technique
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can require a lot of classtime, so the frequency at which it is used will
depend on the instructor’s priorities.

A very valuable technique is to have students work through an in-
classexercise. Duringthefirst |ecture each semester, | have my Environ-
mental Geology class work through an exercise that is a qualitative cost-
benefit analysis of awater quality problem (de Caprariis, 1985). Students
fill out aform that requiresthem to make decisionsand establish priorities.
| display the class response on an overhead projector by asking for a
show of hands to see how everyone responded to each part of the exer-
cise and | plot histograms of the numbers who made each choice. The
choices made are not technical; they involve the kind of environment in
which each student would like to live. For this reason, al answers are
“correct.” Thisexercise shows students the wide range of attitudes about
a subject (clean water) that few would consider controversial. It helps
students understand the controversies over topics covered in the course
such as development in wetlands.

Concluding Remarks

The activities discussed in the previous section arejust afew of the
many designed to cause students to think about course material for peri-
ods of time considerably longer than it takes for them to listen to afew
sentences and write something about the ideas in their notes.  As such,
these techniques should hel p students to overcome some of the language
problems caused by poor reading skills. Onemight go farther and say that
such activitiesare necessary to improve students’ learning inlarge-enroll-
ment courses, whose environment is not conduciveto learning. But even
if they are necessary, it is not clear that they are sufficient. Bruer (1993)
called such methods of stimulating learning “weak” methods, because
most of them represent ageneral, domain-independent approach to teach-
ing skills and are not always useful. The poorest students in a class
benefit from weak methods because those students will probably benefit
from any alternative approach.

Bruer (1993) noted that metacognitive strategies seem to work with
all students, not just with those at the bottom end of the grade spectrum.
Students learn best when they are taught in such a way that they are
aware of things such as when they understand or do not understand
something; when the strategies they use are working or not working; and
when the answer they get is reasonable or unreasonable. He stated that
the way we teach is as important as what we teach. Students learn best
when they are taught to think about the process of learning, rather than
about just what isbeing said in class. Thetechniquesdiscussed in the last
section can all be successful if they are used properly. They must be
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considered means not ends. Thetechniqueswill not stimulate learning if
itis clear to students that they are just one more thing done to break the
monotony of aclass. Students must be made awarethat such methodsare
valuable and why they are. They must learn to recognize how an ap-
proach provides insights and why it does. These things will not happen
unless we provide some instruction about the process. Itisnot enoughto
tell students that they must do more than memorize lecture material; we
must teach them how to do morethan memorizeif wewant them to become
activelearners. Aninstructor does not have to become an expert in Cog-
nitive Psychol ogy to recognizethat hands-on activities alone do not make
active learners; these activities will do little good unless students are
aware of the principles behind them. It is necessary to make students
aware that they cannot succeed by being passive recipients of informa
tion; they must monitor what they receive and interact with it and with the
instructor. Only then can they be said to be learning. Only then are
studentslikely to be successful intransferring knowledge and skillslearned
in one domain to another. And that kind of transfer isthe main diagnostic
criterion of alearned person.
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Book Reviews

Joseph Petraglia, Reconceiving Writing, Rethink-
ing Writing Instruction (Mahwah, New Jer sey:
LawrenceErlbaum, 1995), 272 pages.

Reviewed by Linda S. Bergmann, University of Missouri-Rolla

Reconceiving Writing, Rethinking Writing Instruction, by Joseph
Petraglia, is a collection of essays that reconsider from a variety of per-
spectives what most of the contributors call “General Writing Skills
Instruction” (“GWSI") particularly asthis approach is manifested in first
year composition courses. GWSI is based on the idea that there is a
common core of writing skillsthat provide abasisfor more specific disci-
plinary writing. The definition of those skills ranges, in various institu-
tional situations, from the mechanical (spelling, basic usage, grammatical
etiquette) and organizational (including thesis, transitions, and contem-
porary variations of the modes of discourse), to more obviously intellec-
tual skillslike critical reading and thinking. Most of the contributors to
this volume cast serious doubt on the value of teaching anything like
“genera writing” or “general academic writing,” and some, like David R.
Russell, even doubt than any such a thing as “general writing skills’
existsor can betaught. Coming for the most part from various venues of
constructivism, the writers pursue in a number of directions the implica-
tions of the ideathat writing is always domain-specific, and pursue them
farther than most of uswho have been involved in first year composition
dare. Certainly, the essays speak to my own doubts about the value of
what | have done over theyearsinfirst year composition--and | know | am
not alone in my vague but persistent malaise concerning the purposes,
processes, and goals of composition instruction.

Thefirst section of the book, with articlesby Robert J. Connorsand
Maureen Daly Goggin, placesthe current reconsideration of general writ-
ing skills instruction in the context of the history and the institutional
situation of first year composition. Fromitsoriginsat Harvardin 1885, the
course was conceived as preliminary: it was supposed to overcome the
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deficiencies of high school education and to prepare studentsfor the“real
writing” desired by faculty teaching upper level courses. It has thus
always been a course that senior faculty want their studentsto have taken
already, but not acoursethat anyone really wantsto teach. And so from
the beginning it has been relegated to more marginal and powerless fac-
ulty members: junior faculty, women, etc. Asearly as1911, andin pretty
much every generation thereafter, there have been callsfor itsabolition or
reform; and, indeed, this volume is seen as following in that tradition,
although the “ new abolitionists’ comefrom inside rather than outside the
field of rhetoric and composition.

The second section looks at the social and cognitive contexts of
writing classes. For me, the most telling metaphor for what wetry todoin
first year composition was posited by David Russell, who observes that
writingislikeball playing: acoursein*general ball” would not do muchto
improve the games of golfers, football players, and baseball players.
Russell’sanalogy of GWSI to “genera ball” highlightstheissues of con-
tent, rigor, and assessment that teachers of first year composition con-
tinually face. Russell suggests replacing the mandatory composition
courses that are supposed to “take care of” writing instruction with ex-
tended Writing Across the Curriculum programs, and proposes creating
courses in writing that are liberal arts courses--not preliminary skills
courses. A libera arts coursein rhetoric and language would teach stu-
dentsabout writing rather than promiseto devel op writing skills; it would
be discipline-specific in our discipline, rather than pretending to be non-
disciplinary or inter-disciplinary. | must admit to having alot of sympathy
for Russell’s argument, which speaks to my own dissatisfaction with
“contentless’ writing courses and with my soon-abandoned efforts to
teach first year composition as awriting across the curriculum course.

Equally interesting is Cheryl Geider’sreview of several studiesthat
cast doubt on the general efficacy of “writing to learn”--at least as most
university departments currently define undergraduate learning, and par-
ticularly in the context of general education, whose historical roots and
common practicesare more archival thancritical. Geider arguesthat “Only
specialized education effects social change” (117); without a deep disci-
plinary context, school writing like essays and research papers--no matter
how critically and creatively designed--merely reinforces students’ roleas
consumers of knowledge. Joseph Petraglia, like Geisler and Russell, cuts
through some of what have become the commonplaces and pieties of
composition studies, specifically the assumption that the student should
not write for the teacher and should ignore the institutional situation of
thewriting course. Petragliaclaimsthat becausewerequireahighlevel of
pretensefrom our studentsin the* unnatural act” of classroom writing, we
get distorted and contorted writing from them. If we want studentsto do
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real writing in the classroom, he suggests, we must design assignments
that rely on the actual rhetorical situation of the student, whose real audi-
ence is the teacher and whose real purpose is to demonstrate that the
student understands the material that has been read and heard in the
class. Petraglia draws on research that shows that much of learning to
write--like language acquisition in general--is tacit rather than explicit,
research that accords with at least my experience asateacher and awriter.
Aviva Freedman, and also Charles A. Hill and Lauren Resnick, continue
thisexamination of “school writing.” Freedman looksat the complexity of
school writing and the relatively greater “teacherly support and guid-
ance” in disciplinary classes than in composition, suggesting that stu-
dents outside the academi c mainstream may be disadvantaged by thetacit
expectations of general writing skills courses. Hall and Resnick analyze
the digunction between school writing and workplace writing as the re-
sult of the failure of composition courses--and university education in
general--to situate discourseinits social, political, and institutional con-
text.

Two essaysin the collection consider broadly philosophical issues:
Daniel J. Royer speculates that GWSI, with itsfocus on skills, may drain
thecreativity frominvention. Fred Kemp, inasimilar view, looksat GWS
as supporting the “container model of writing,” a model that can and
should be superseded by the creative and dial ogical potential of computer
technologies. Thefinal section of the collection offers case studies of the
evolution of first year composition (Lil Brannon) and its transformation
(David A. Jolliffe; David S. Kaufer and Patricia L. Dunmire). Brannon
describes a program that dropped the requirement of first year composi-
tion in favor of a menu of freely selected writing courses and a strong
Writing Acrossthe Curriculum program. The programsdescribed by Jolliffe
and by Kaufer and Dunmire, who areless*abalitionists’ than“reformers’
of first year composition, aimto re-create the courseas adomaininwhich
serious and reflective writing actually can take place.

Thefinal essay inthesection, and inthe collection for that matter, is
aresponse by Charles Bazerman to the preceding essays. A distinguished
scholar of disciplinary writing, Bazerman has some sympathy for the abo-
litionist position, as well as some caveats for its proponents. Bazerman
warnhs against throwing out the composition baby with the bathwater: he
reminds us that although first year composition should not be the end of
writing instruction or the sole focus of research in composition studies,
there is nonethel ess a considerable body of research into its pedagogies
and practices that has contributed to the professionalization of rhetoric
and composition during the last couple of decades. He observes that
although bad composition courses can be bad indeed, there are advan-
tagestofirst year composition that should not belightly dismissed. Com-
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position serves as a transitional course for many students, affording en-
trance into the discourses of the university and a chance to reflect upon
them. Bazerman warns of the danger of overly-focused education that
serves merely to train students for comfortable slots in the corporate
enterprise; he suggests that composition can offer akind of critical space
for the development of a self separate from, as well as responsible to, a
chosen profession. | have considerable sympathy with Bazerman's con-
cern for composition as general education, a concept which seems in-
creasingly vulnerableto attack from both outside and inside the academy,
from both the advocates of professiona training and the defenders of
traditional academic disciplines.

Bazerman'’s response underscores the fact that thisis by all means
an important book, one that raises crucial and complex issues in under-
graduate education. Thisbook invites usto look over our basic assump-
tions about the functions and practices of first year composition courses,
to think seriously about what we are doing and evaluate rigorously the
extent to which we succeed. | seriously doubt that many schools will
move to abolish first year composition: too many graduate programs,
faculty positions, and other institutional interests depend onit. But many
schools are under pressure to re-think it, as state legislatures and other
governing bodies press for assessment and accountability. This book
offersafirm corrective to those who would mandate areturn to “ basics,”
refuting alike the advocates of teaching “general writing skills” before
specific rhetorical tasks and those who would just like studentsto get the
grammar and spelling over with beforethe “important” classes get under-

way.
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