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Sample criteria for apologies

Aaron Lazare

1. Full acknowledgment of 
the offense

2. Explanation for behavior 
(not excuse or 
rationalization)

3. Expression of shame, 
regret, or rue

4.Reparation

Koesten & Rowland

1. Acknowledge wrongdoing 
and ask for forgiveness

2. Reflection, self-
examination, commitment 
to change

3. “Taking steps to develop 
a different kind of present 
and future”

4. Demonstration of 
personal suffering—
penance, mortification

5. Public audience



Planning Chart 
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• (Image of Brandt 
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