Resources Recommended by Interview Participants

Directors recommended writing center journals, the WCenter listserv, and regional and national
conferences as useful resources. Listed below are specific publication or web resources
recommended by directors that, in most cases, are outside the writing center field.

Leadership Development

Collins, James C. Good to Great: Why Some Companies Make the Leap ... and Others Don't. 1st
Ed., Harper Business, 2001.

Komives, Susan, et al. Leadership for a Better World: Understanding the Social Change Model of
Leadership Development. Jossey-Bass, 2009.

Argyris, C. and Schon, D.A., Organizational Learning: A Theory of Action Perspective.
Addison-Wesley, 1978.

Schon, Donald A. The Reflective Practitioner: How Professionals Think in Action. Basic Books,
1983.

Yancey, Kathleen Blake. Reflection in the Writing Classroom. Utah State UP, 1998.

Badging

Badgelist—a system for tracking educational achievements

Conard-Salvo, Tammy S. and John P. Bomkamp. “Public Documentation of Tutor’s Work: Digital
Badges in the Writing Center.” WLN: A Journal of Writing Center Scholarship,
September-October 2015 Vol 40, Issue 1-2, pp. 4-11.

Web Resources

International Tutor Training Program Certification

Learning Support Centers in Higher Education



https://www.badgelist.com/
https://www.crla.net/index.php/certifications/ittpc-international-tutor-training-program
http://www.lsche.net/

Other Recommended Resources
Tate, Gary, et al. A Guide to Composition Pedagogies. Oxford University Press, 2001.
Pechenik, Jan A. A Short Guide to Writing about Biology, 8th edition. Pearson, 2012.



