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We continue to look forward to receiving
your articles for the newsletter, names of
new members for the mailing list, and dona-
tions of $2 (with ckecks made payable to me)
to help defray the duplicating and mailing
costs. Please write to:

Muriel Harris, editor
WRITING LAB NEWSLETTER
bepartment of English
Purdue University

West Lafayette, IN 47307

Basic College Writing is a new composition
text written by Laurie Kirszner, a member of
our newsletter group who described her "in-
stant writing workshop' in the February
1978 issue of the newsletter. Her textbook,
written with Stephen Mandell, is advertised
as "a practical step-by-step gulde to writ-

ing the short thesis-and-support pEper . . » «

designed specifically for é@llege students

whe lack the experience and resocurces to plan,

write, and revise short expository pleces at

a college level.” The text is available from
W, W. Norton and Co. (224 pages, $4.39 paper,
with teacher's manual).

POSITION AVAILABLE

Writing Lab Director needed at Central
Connecticut (ollege, starting Fall 1879,
Full-time, tenure track appointment at &s-
sistant professor rank. Twelve semester
hour load, half as director of the Writing
Center and half as teacher of journalism
courses, By fall the Writing Center will
have been in operation for only one semester,
allowing a new director much flexibility in
developing the fledgling facility. Appro-
priate experiences in writing labs and in
journalism are required. Salary: $14,830.
Send resume and inquiries to Professor Ross
J. Baiera, Chairman, English Department,
Central Comnecticut State College, New
Britain, CT, 060530,

Birthing A Writing Lab

When it's your turn to write a doctoral
dissertation, the best authorities to con-
sult are people who have just completed one.
They have experienced it only once, but they
surely know all the problems intimately., As
I have recently completed plans for a writ-
ing center at our college, my experience
might be helpful to others presently in the
process of organizing such a facility.

Although professors and administrators on
our campus talked about having & writing lab
for years, and I was the logical one to or-
ganize it, I have been in the education bug-
iness long enough to know not to volunteer.
I thus told my superiors I would be delighted
to plan a writing lab whenever they provided
adequate time in my teaching schedule for me
to do so. When falling enrolliments increas-
ad recruitment of less able students, and
the college became more and more concerned
about the writing performance of our stu-
dents, the adminigtration eventuzlly re~
leased me from one-fourth of my teaching
load for one semester to plan a lab.

That experience leads me to my first plece
of advice for planners of labs: don't try it
unless you have been given adequate time to
plan and unless you have key administrators
behind it. At Central I have a dean {of
Arts and Sciences) who supported and pushed,
and two vice-presidents whe cooperated on
things they never cooperated on before. By
the time I started my planning, they didn't
need to be convinced of the need for a lab,
And once I laid out my plans and they made
the right phone calls, 1 got almost every-
thing we needed to open a writing center: a
room, desks, shelves, typewriters, paper and
other necessary supplies, momey for tuters,
secretarial help, and a promise of some sort
of budget for the future,

Other than having a cooperative administra-



tion, the most important aspect of my plan-
ning experience was talking with people who
direct and work in other labs, Reading about
tabs in professional publications and in
newsletters such as this one is helipful, yes.
But talking personally and corresponding with
knowledgeable people was most helpful. 1T

met first with the directors of three labs
within easy driving distance of my home and
campus, and later with people from half 3
dozen labs around the country at various
national conferences 1 happened to be attend-
ing (though the college unfortunately did not
provide funds for my travel to those confer-
ences). The most sisnificant thing 1

learned from those people is that every lab
ig different; every institution has differ~
ent needs and a different clientele. GSome
iabs function primarily in conjunction with
freshman English courses where students are
required te attend so many sessioms in the
labk, At other schools, the lab ¢aters al-
most entirely to walk-ins. Many places do
both to varipus extents. Each institution
must decide what kind of svstem will serve
students best.

Wwhat, then, can be learned from other labs
if they fupction so differently? 1 learned:

1} A good lab needs an imaginative, flex-
ible, and sympathetic director and competent,
sengsitive tutors. {I'm not sure hdg or
where you find those kinds of people; you
have to be lucky, I guess.,} The director
must not only be knowledgeable about a va-
riety of materials and methods for tutoring
students with writing problems, 6 he or she
must also be able to establish a relaxed, in-
formal atmosphere in the writing center;
gain the confidence of students in need of
help; be respected among the faculty of the
college and especially of the English depart-
ment; train, lead, direct, assist, supervise,
and evaluate the lab's tutors; and find im~
aginative ways of informing the faculty ss
well as students across the campus about the
services available in the writing center.

2} & lab can benefit from a lot of mate~
rials, though exactly which ones is not cer-
tain, Every lab uses different resources.
ind most labs which start off using pre-
packaged tapes and workbooks, eventually use
them less and less and utilize tutors on a
one~on~one basis more and more,

3} 4 good lab will meet a variety of needs:
helping drop-ins with immediate problems
of several sessions for students with long-
range problems, and running mini-workshops

on useful topics--such as how to write ef-
fective essays on mid~term exams or how to
footnote research papers in bislogy--from
time to time,

4) The least effective kind of instructors
to use in 2 writing lab are regular English
department members. Graduate assistants
usually work better; so do ex-housewives with
M4i's in English who want to do something with
rheir lives and don't mind teaching for
54,00 an hour. Peer tutors function fairly
well with proper guidance, even students who
have earned no better than C's in composi-
tion classes,

53 A system for making appointments, sched-
uling tutorial sessions, and responding to
referrals from faculty is essential.

6% An initisl training session and follow-
up weekly meetings are wvital for discussing
techniques of helping students with writing
problems (and not merely critieizing their
arrors or writing their papers for them).

7} Advertising in college publications and
informing instructors throughout the iasti~
tution about the offerings of the writing
center will attract more clients to the ser-
vices of the lab while alsc meking for good
PR,

£} When instructors refer students to the
1ab, the 1ab will benefit from an instruc-
tor's description of the student’s problems,
snd later the instructor will benefit from
knowing what help the student received. 5o
any referral procedure should begin 2nd end
with memos and/or phone calls between the lab
and faculty members.

9} To run any lab effectively, the direc-
tor needs to devote at least half of his or
her teaching load to the lab facility. Any-
thing less will make the lab unfairly inef-
fective for students and probably suicidal
for a conscientious director who will at~
tempt to do far more work than the college
schedule gives him credit for.

Most importantly, if you're trying to
start a writing center, you've got to push,
You've got to decide what you need, and then
keep after the necessary authorities to get
it: the deans, the vice-prasidents, the sup-
pliss officer, the purchasing department,
the maintenance workers. They usually don't
produce what you need unless you kepp after
them, 1t teok two memos, three phaone calls,
s personal visit, and three weeks t» get a



set of keys made {or our lab door,} RBirth-
ing « lab is a time-consuming and complex
process.

I don't know how good our writing center
will be, But it at least exists now, and,
while I'm writing this, students are begin~
nint to make their appointments to get the
kind of help they need. 1 think we're
ready to give it to them.

Donald R, Galle
Central Connecticut
State College

B AR ANANAL

'ROOK REVIEW

Feinstein, George W. Programed Writing Skills.
Prentice-Hall, Inc.

In & programed format, Programed Writing
Skills covers a wide range of writing prob-
lems, including style, clarity, the sentence,
mechanics, grammar, spelling, punctuation,
the paragraph, end the compositiocn. Like
other programed materials, Programed Writing
Skills is useful for Writing Labs because it
enables students to work independently. Its
specific advantages over other programed
writing and grammar materials are that in
many areas it stresses writing skills rather
than grammar, the examples and edercises are
amusing, end each of the chapters is rela-
tively short., & weakness of the book is the
attempt te teach the paragraph and the compo-
sition in a programed format. Another pos~
sible drawback is the assumption that the stu~
dent already has some knowledge of grammar.
Programed Writing Skills can best be used for
students needing a rapid review of an area,
for those who need to become aware of certain
problems in writing, or for those who can
pick up new information gquickly.

I would like to urge other WRITING LAB
NEWSLETTER members to share some of your
opinions about books or materials which you
have successfully or unsuccessfully used,

The following information concerning & book
or materials would be useful: author's name,
title, publisher, approximate price, content,
usefulness, and weaknesses, Please send this
information to me at the Cooperative Learn-
ing Center, Southeastern Massachusetts Uni-
versity, North Dartmouth, Mass, 02767. 1
look forward to hearing from you soon.

Susan Glassman
Writing Lab Director
Southeastern Mass, Univ,

THE WRITING LABORATORY AT
WILLIAM CAREY COLLEGE:
4 TUTORIAL AFPROACH

In attempting to meet th: needs of the un-
derprepared student, the Department of Spec-
ial Programs in conjunction with the Depart-
ment of English at William Carey College has
instituted a writing laboratory., The writing
1ab is a unique innovation which features, a-
mong other aspects, a strong tutorial rela-
tionship--not more than five students per in-
gstructor--and & reading component.

Students are placed according to the re-
sults of a diagnostic test of English grammar
and usage, given to all in-coming freshmen
prior to the opening of classes. Accordingly,
students may proceed directly into English
101, regular composition, or English 100, de-
velopmental English, If students are placed
into English 100, they will be given an ad-
ditional writing test consisting of a short
summary of an article excerpt, to determine
if results of the diagnostic were accurate
predictors of writing ability. Finally, stu-
dents are given the Califormia Reading Test
toc help determine reading ability.

The reading component is perhaps the most
innovative and holds the largest potential
for development. Students who are having
trouble with vocabulary and/or comprehension
are given SRA materials to read and write a-
bout. Omn the other hand, students who need
remedial-type instructien in basic reading
skills are given that opportunity. An un-
deriying philosophy of the writing laboratory
is that writing and rveading are viewed on 2
continuum of language skills, which also in-
clude importaunt oral tasks of listening and
speaking. Because writing and reading are the
two most important and demanding skills re-
quired in college work, they are, therefore,
given priority.

4 second unique approach to the solving of
writing problems is the inclusion of the
English 100 instructor as both English in-
structor and writing lab coordinator. This
“double-role” insures continuity between the
classroom, where practice in usage is pro-
vided along with some grammatical explana-
tion and discussion, and the writing lab,
where the focus is naturally on writing per
S5€ .,

"Writing'' as defined at the developmental
jovel is writing at the broadest range of



meaning, This means the gamut from phrases
and sentences to paragraph writing end, in
small instances, full-length themes. The
majority of students are presently working

on paragraph writing. A small percentage are
unable to handle this, some because of read-
ing problems, others because of weak writing
skills. The students with severe reading
problems are referred to the reading center
for a minimum of eight class sessions in lieu
of work in the writing lab., As is always

the case, a very few of our students were in-
adequately placed, the dichotomy between the
diagnostic test and writing performance being
too large, The program has a bullt-in system
of flexibility, however, in that some of our
better students will receive credit for Eng-
lish 101 {regular composition}, even though
they are enrolled in English 100. Obviocusly,
such students are not in need of remedial
work in writing and are thevefore free to
work independently on multiparagraph essays,

The writing laboratory, in conclusion, 1is
William Carey's commitment to individualized
instruction. Although the writing program
borrows readily from a similar, though larger,
one at Cuyahoga Commumnity Ccllege in Cleve-
land, Ohio, ours is unique, we feel, because
of the commitment to a '"tutorial appreach.”

£

&4
We are working strongly, of course, to admin-
ister an efficient svstem, attempting fo pro-
vide some "management of individualization,”
but our strong point really lies in our small
one-to-ons learning environment which is char-
acteristic of William Carey College as a
whole. We feel that our beginning efforts are
relatively successful largely because of this
tutorial base. Only a careful evaluation st
semester’s end and in the years to come will
determine if our overall approsch is indeed
as appropriate as we feel it is.

Louis Miron

Writing Laboratory
Coordinatoxr

Witliam Carey College
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Boyd, Robarta

Writing Lab

Department of English/Developmental Ed.
Wright State University

Dayton, Ohio 45435

Central Campus, English Department
Building 65, Room 127

Broward Community College

3501 3. W, Davie Road

Ft, Lauderdale, Flerida 33314

Community College of Allegheny County
Center North, Learning Hesources (Center
113G Perry Highway

Pittsburgh, Pa. 15237

Daigle, Lennet

Special Studies Division
Brunswick Jr. College
Altama at Fourth
Brunswick, Georgis 31520

Debs, Mary Beth
8201 Lake
River Forest, Illinoils 60305
Deutsch, Lucille
Developmental Learning Center
Rio Grande College

Ric Grande, Ohio 45674

Feyereisen, Joan
Elk River High School
300 Schoel Street
Elk River, Mn, 53330

Fox, Roy F.

Department of English
Boise State University
1910 University Drive
Boise, Idaho 83725

Hopking, Elizabeth

Department of English
Tidewater Community College
1700 College Crescent
Virginia Beach, Virginia 23456

Hymes, Kate

Learning/Resource Center, Humsnities 110
State University of New York

New Paltz, New York 12561

Irace, Kathleen
Humanities Division
LaVerne College

1950 Third Street
LaVerne, Cualifornra 91750

Jauch, Dennis M.
520 M. Fountain
Cape Girardeau, Mo, £3701

Learning Center
Wahlstrom Library
University of Bridgeport
Bridgeport, Cenn. 06602

Luban, Nina

English Department

Erie Community College, North Campus
Main Street and Youngs Road (Amherst)
Buffalo, New York 14221

Hash, Thomas

Department of English Language and Literature
Central Michigan University

Mr., Pleasan?, Michigan 4BH59

(liveri, Hatalie
Communication Department
Bunker Hill Community College
Charlestown, Mass, 02129

Periodicals Recording Clerk
Morris Library

Southern Illincis Library
Carbondale, Illinodis 62901

Rapinchuk, Glories

Learning 5kills Centerv
Migsouri Western State Collage
4575 Downs Drive

5t. Joseph, Mo, 54507

Scambray, Kenneth

Clavemont Writing Lab

337 Notre Dame

Claremont, Califprnia 91711

Schwarz, I, C.
4861 N. 6Hth Street
Milwaukee, Wisc. 53218

Thorlaksson, Brooks

Writing Workshop

English Department _
California State Iniversity
Chice, California 95929

For a copy of the complefe
waéf maiiing list, write to:
rh_‘w :1 Helen Naugle
Q¢§{gf o Department of English
=i T é Georgla Institute of Technology
U T e Atlanta, Georgle 30332
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