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Spring flowers aren't the only things
sprouting up everywhere.
reading about, trying out, or becoming a
to computers, and artieles in this issue of
the newsletier explore some uses of computer
for instruchion and for
lab.

L look forward to hearing your reactions
to these grilceles. Please send your ¢
along with articles, rﬂviews,
names of new mexbers, and $5 dona
checks made pafab e e¢t%er to
S‘t} or me}, to cover the
ing and mailling, to:

+
N

Muriel Harris,

WRITING LAR NEWSLETTER
Dept. of Engiish
versity

Furdue Uni
West

COMPUTER ASSISTANCE
IN THE WRITING LAB

It has been widely stated thatl

will reshape our entire culfure during The
1980's, It just might. Meny knowledgeable

people believe that by 1985 there will be

millions of microcomputers in schools, col-
leges, universities, and homes. Ii sesms
certain that there will be a rﬁbufgerce of
computer aided instruction {CAT).

What is CATY? Most obviously, CAL uses a

cemyute?/cathede ray tube (CRT} or a com-

puter/printer combina ﬁi&ﬁ Lo provide drill

in subject and skill eas that 1 logi-
cally sequenced, inte actﬁxe gt the student?

tevel, and "branched” Lo meet his/her indi-
vidual needs, Less obvigusly, CAT provides
& potent and challenging "new medium capabl
of various instructionsl modes which can as

the student in becoming

We are hearing of,
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record keeping in the

editor

the compuber
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dependent learner in many fields and
1evez of edu nl
ghructional modes are:
Qz&l@gu&, problem solving,
ing, model building.
an interactive terminal
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driil, tutorisl,
simulation, gam-
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interface
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Text Processing
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The widest i TpL
will p;abably be from "text processing.” Wher-
guantit GL information heve to be pro-
d the computer will take over,
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Curren _ﬁ a good text processin

Cu g set.up Is be hard pressed, bub the capacities are im-
ot chea A good besic system {micro- proving rapidly and the problem should not
computer ¥ith word processing capacity and versist. Lack of knowledge and training for
printer] can be aurﬂhaﬂe& for around $hk00.00] key people has beeng problem, but is impro-
but for let ﬁ» -grade printing, one would need  ving, Tdeally, a combination subject matier
$6300.00. .In my opinion, the extra money specialist and compuber programmer will
is well wsr%h@it. A text-processing program be available; short of that, one can
would alsc be needed {$2@3w$3ﬁ@§» hecons adequately informed through concen-

trated study--formal or informsl.

A more mundane use of the compuber should
not be overiccked —— record keeping. It is a CAT Pogitives
relatively simple matiter to write a progran
that will keep track of all student traffic: Lou Frenzel says th mary advear-—
shtendance, hours, lessons, tests, butor'ts tage of the compuler over othe: ualufvisuai
comments, ebc, The selected datacan be devices is the automatic and
displayed lmmediately and printed cut on fesdback that the cormpuis
demand., Multiple paths through th

can be teken, depending
CAT Hepatives student's 1 resgs,''?
computer is similsr to

We have dndicated some good feablures of instructicon: 1t prov
2AT, what of the bed points? VWe note that vassive learning: it
thisz is the third time that CAI has besen individusaiized ;TS?funL?Cr
offered as the greatest nmedia agid to date: lock-step learmning.
in the 1960's with the development of the big insert effective TLO
“OF?G‘?D‘“I’S, in the late 60's and eariy ?&‘s in the eppropriate amoun

rpukes n the lale
premature There is clear evidence that makes the
fhich %endeé gtudent an dntegral part of the learning pro-
1 attention an: du enthusi-
b d. Satiat & noveliy
ated many De "nawthorne ag nok
logy was saddle so far, and, at the current
tices of tradit ive change, 1s not 1lik
hias been a gene 3 students i @en o
early advocaies of CAL Just did not under— presentabic ;
stand the potential of the computber, levision
especially ites interactive capacity, with the
lsarner contrelling the computer, not the
opposite. qua
at 311 for
puber 1i 1 the
5 naed Lo ter
atc., haS not yeu bemﬁ dex&rsnrateds Trug, Lo i :
but 1t should be emphasized that reiiable

studies have estsbliszhed that CAT
good as other metheds, adding it

choices of educational tools. The comnialnt The cost effs & 83 Deen cliear—
that CAI hardware ig dnefficient and pro- ¥ 4 3 ev ducation. Or.
nibitively expensive no longer applies, describes ssven repubable and
though software is generally not readily udiss, from 1972 %o 1972.3 Even
available., It should slso he noted that g oenro! ree funds,
the more sophisticated interactive prow- emain other
Erams, such as those most apt to bhe ef- forms of iﬁgtyuggia
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amounts of storage and high speed Recently, CAL nard
ﬁ‘c taps h

in

retrieval, The cheaper mini-computers
currently do not hsve these capacities,

“Even some of the more expensive wniits would
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Considering the strong pressure 0 upgrade to  Since &
more desirable peripheral hardware, 1t is @vﬁw, i
not likely that the cost will decline further.
Desirable peripheral hardware includes: a
“rioppy disk" storage unit {essentially
megnetic recorder that “reads' plastic disks)s
a (RT screen unit with keybecard; and & "hard-
copy" printer. (4 %«EGLEM, costing about
$QGQ‘OG, iz needed 11 cne's terminal is con=- lab is

S

z-‘- o

ed; it has been a fTinme fgr

nected to 2 "main frame" computer rather than study and GXQEf;KﬁHﬁatlQn, The time Is right,
part of a "stand-alone' micro-computer.) however, for a definite stand: if cone has

the financisal and human rescurces, one snouid
AT Software install a babiery of microcompuber atations

for CAT in the writing lab.
Rapld sdvances in hardware are especiali-

1y striking when compared to the slow de- Challeneges

velopment of software. It has been the

practice Lo assume thalt many pecple ocut ﬁa indicated above, wﬁweriul sﬁar
there sonevhere are deve;spiuﬁ'provrams microcomputers ]

hat will scon be avallsble to all at sccept~ for viriually ai
able ce This hag nobt proven to be true. well below $1.000.00
Most of tne local experimentation and de- adcquaue Siek
velopment stey local, partly dus to lack

{!J
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o

of gtandardization in bhoth hardware and bufaﬁ regources have also ﬁe

s PR " ¥t
scftware, Frograms which are avallable P@c;Le have sald Lo me,

are sometimes Just machine versions of into ¢ gxéera,suﬁ I do
programsed texts, abt considerably higher r
st. Thare are significant exceptions,
owever, such &s the PLATG and CONDUIY
grﬁjects.
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The University of Iowa's CONDUIT proj
non-profit sducational o tion authoring language
collects and disseminates CAL infor- onefa own course.
on and programs. 1% has attempt t

i standardigation as well
of gquality. The onily 1
ent “&ta¢agge ﬁﬂrt ent
i1 "DIALOGUE, 1.

o writing Skgi$5, 8

s%rugf“;e; gubhor: Susan W. Witi
o versi %
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CBlE, The Universit; Aus versi
lQTﬁQ“ The nackage price is $100. puter
consists of 41 interactive programs dents
seven modules, The compuier langu COND
BASIC {a common language, bub the 1 help
may ptill have to be adapted to loc 3) m
ment, ) mosh

and I
Recommendations ars

o

From the above, it could be said that lab T

hardware 1s in significant Erﬂﬁmxtluﬁ from and en

various cassetbte recorder units o micro-

computers., This is generally ftrue, bhut it is

likely that cost and preference amﬂ cultural ntaers 02

iag will insure that the recorder will stay "main frame” research o puting, primar-
for awhiie as the basic unit. Though the ily for faculby and graduaste students, and

medis technolegy 18 changling at an asiounding
rate, people do not change that quickly.



are emphasizing "baten”  card punch rather
than interactive CRT and printers. They
hould scon be adding support for stand-

{FJ

alone units. I not, look elsevhere for
help, This ls not to imply that lsb tsrm-
inals hooked into a main frame computer (with
thone modems) do not work well. They do, and

have some advantages, but there are such
problems as downtime, overloading, snd poor
security.

Getting  Further Helwp

Once financial and human resources are
taken care of, and the hardware purchased
and sited, what cther hely is availaple
on software? A massive hiblicgraphy of
printed materials on CAL would be repeti-
tive and dated. Three basic sources should
bring all the reliable current informaticn
needed:

1} Check out or borrow ¢r buy & subscrip-
tion to CONDUIT {POB #338, Jowa City, IA
52240} at $15.00 per vear. One can for
free get on their l t for discipline pack-
ages ies"), but with & sub-
Surzptien one celve all asnnounce-—
ments pilus two per year of Pipe-
line, the COHDUIT magazine, which containsg
excellent articles, book reviews, =tc,
{Also, order from CONDUIT The Best of Pipe~

line, 1979; it conta al informative

articles.)

ins sever

to BYTE, & Melrsw-Hill pub-
suptitle is "The 11 Systems
gting 1ts concentration on
It has beeun 3 rich
wrce of informeation on =zoftware as well as
riwave, and tartiﬂg with the July, 1880,
gsue (Vol. 5, Ho. 7J, initia ated an 1rﬂ
eguiar feature called "Educa
h presents articles by
Pﬁafors on CAL. EBYTE's
sect*ou is also esmﬂc1ailj
to get the July, 1980, 1asue,
f@ur writers in the ”Far@m, n
ellent sditorial by Dr. Ludwig Braun,
ELTEC*O“ of the Laboratory for Personal
Computers in Education, Dt&b& University of
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¥ew York at Stoney Brook.)

2} Get on the mailing list of T.H.E. Journal
{Technological Horizons in Education): Circu-
iation Department, T.H.E. Journsl, POB #592
Acton, Ma OL720. The Journal ls free; jJust

give your officisl title. It is published

by Tnformation Synergy, Inc., Acton, HA, six
times per year. It includes 1Jformat1ﬁn

and articles from many sources concernsd
with both hardware and softwarse, and empha-
gsizes "inguiry service" cards

Whether and Wny

The polnt has been mede,
that one-on—one tubtoring with a
the student's writing in hand is tha best way
to dmprove writing. It should not be
necessary Lo state i Unfortunately,
there are some who i the

1y method that ghould b
arlthmetzc says cotherwise
5
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2000 freshmen, a2t least

will need exira help wi
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experts in ;anguag
vitally interested in

especlalliy lenguages that ars cerimin to
have such a significant impact on our cul-
ture as the computer languages will
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We should be monltoring closely the uses and
abuses of compu t r ilanguages. At the sans

time, we can
technology an
special areas
writing lab,




However great
likely that the
the print medis, bug ;ﬁs sues multi-
media ald appears certain., Basic education
will soon be a matter of the three "R's"
and & "C"., Dr. James ¥. Johnson, Director
of CONDUIT, says: "...many problems that
used tc be solved analytically are novw
solved numerically by intersctive technigque.
It would be guite surprising if...perscnal
computers didn't change our universslly
skills, our mﬂées QI
aur OwWn memories,

Lace

.

Dr. Johnson alzo ralses some guestions
sbout possible sacrifice of human gqual-
itles, but the human animal has absorbed
blows of many Jeuhnclugzes to date and remain
Just as wondrously and disgustingly numan as
aver,. Compuber iechm&lagy may alter our
psyches as well as our culture, but the
tool is not likely to overvhelm the crafts-
man. Will the computer culturs bring some
horrors into our Lives? Certainly Peocple
are 1y to change much in iueiv CADh-

e =
Lhe
.

not Likely
city to produce and accept horrors.

be abusged alsoe? Certainily. But the

itives win out over the nsgastives. Whal-
ever, we cannct g@ hack. It is certain

that

neaded
thought, and cur ass of
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TUTORING WRITING: A Review

Muriel Harris, =d.,, Tuloring Writing: &
Sourcebock for Writing Labs, Glenview,
Il: Beott, Foresman and Co, 1902, 2%4% op.

Tutoring Writing 1s the book all of us
faithfully read WLN have been awalt

This wide-ranging sourcebook at once con-
solidates our position 1 marks key points

ing.
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hell w*tn the pract;cp of
¥xnow of no one whno vants
typewriter. Connect that
electric, to a compubter an
a key part of the writin
Richard ¢, Masocn
Michigan Technological
University
NOTES
< D. Alpert and D.L. Bitzer, "Advances in
vbﬁydﬁ@f”B@a@d Education, §618?38§ 167
{Mareh 1970}, 1582-15%90; quoted in The
Best of Plpeiine, C&EQUE;, Uﬁ"ersw Lty of
10WA, 197 Gy De 27
= Persconal Computer--Last Chance
5 {July 1980}, 86,
3 "Computers in Learning Enviromments,” BYTE,
5 (July 19863, 8, 10, 108.
i
% "The Tmpact of Personalized Computing,"” The
Begt of Pipelzue, CONDUIY, University of
Lowag, 1979, . 5.
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about tutoring: every student presents a new  faults are nobt the sditor's, bud ours at

challenge. No standardized form, however - large. Let this be the last anthology of

sensucusly written, can encompass whab writing-lab anecdotes~-and of windy theory

Whitman calls "s single separate person.’ divorced from practice. let us work to
narroew the gap between the iab and the

The third chapter takes up "Tutor Training," classroom, not to widen it by putting down

and hers 1 wished more had been writien our colleagues across the hali. Finally, let

directly for tutors rather than for admini- us police our own turf for the jargon we

strators, Hevertheless, I found much of deplore in other fields. OQur bvuzzwords—-—

value in Lil Brannmon's com peilzqg essay, On model, feedback, package, process, dialogue,

Becoming a More Effective Tuter.” But my heuristic, and sc on--~buzz as loudly as

highest mark went to Busan Glassman for her anyone elne &, She who coiped the

wonderfully resourceful piece entitled "Tutor  bvarbarism “editizing” {p. 47) did us no

Training on & Sheestring." Given our current  service,

economy, we may all be stepping into Ms,

Glassman's shoes soon. These matbers gside, Tuloring Writing
represants us well, Eritimg tutors still

Chapter 4, "Choosing Multi-Media and Self- lack their sourcebook, but we direciors

Instruction,” is rightly skeptical about can take pride in ocurs. As in the past,

mechanical soluticnms to sll~too-human problems. Muriel Harris has shown us not only wWho

In coming years, compulers may provide whatb we are, bubt who we may De. Waltch for

they promise today, but for now the essay to sequels in these pages.

study deals with human resources, not hard-

ware. Irn "The Autotutorisl Writing Lab: William L. Stull

D’s*overinﬂ 1ts La+en* H“ier,“ Mary Epes, : The University of

South~ Hartford

ricai ways in Jﬁ;Cﬁ we can creabe valiuable
utorial exercises to supplemsnt

on-onpe instructisn. A CALL FOR PAPERS

e

found the Tifth chapter, 'Structuring
iting Lab," comparatively limp, perhaps

necessarily so. Un page 170, Tom Fiynn
nentioned feellng Y1ike someons reinventing
the wheel." I knew what he meant, The *
essgays grew anecdotal and airy. But there's
burisd gold here too: Sharon Sorenson's »
fine essay on ﬁ"gh—sehsci labs and an excel- f . avl,
lent a1
lent introduction to the CGarrison method, hidden o an T i
under the tlt "The Secondary-lLevel Writing -Qvgﬁiﬁrﬁ;:;’ 1ju§' IueA;?nfe1—n oe whens
- - R T is he ABC's of DLE.:  Arii ion
Laboratory: A nepurﬁ from the Field,” by - S Jﬁ , ”hCh“ dl{s
urnout & Compstencies The deadline
James Collins and Charles Moran. e i S les.n T o
for submission of proposals is June 15,
feared for the final chapter 1382, For additional informaticon and mro-
S - R LY A
; : 3 : & B rosal forms write to Dr. Tanys Luduisky
"Maintaining and xpan ing the W pRsa- izz it E@ jf fxquAQLﬁ
Leb." T found, or Dr. Phyilis Sherwood, Raymond Walters
o o General & T 3 - 2ge, 9555 Plainfield
ad saved the bes L e P S S .
ﬂ*rec*ora wrote with p o the topics Road, Cincinpati, Onlo 45230 (O13-T40-
il L = —~ Tt - - St e d = S e
of public relations, records, evaluation, 4202). Hational participation is invited.
Lssue

o
and ressarch~-salient issues all., Indeed, if
your lab has been in existence oy & yeayr or

nore, you might well begl in
since egch essay marks a

Tutoring Writineg 1= thus a treasury of
insights for now-and-future lab directors.
But no work is faultless, and here the




ESTABLISHING A UNIFIED -7
RECORD-KEEPING SYSTEM

OR A WRITING LABORATORY ; Student (name, instructor, ete.)
¥l Individual Sesszion (date, tutor,
P skills)
Introduction U Bvaluation {student)

71 Evaluation {uubsf;

A computer firm has sdded to the bus
buzz-vocabulary a new terme-informati
management.” Wnile the humanistically-

inclined {among whom we count ourselves)

generally denaunbh mercenary language and On~line: current student profile
motives, we nevertheless have a great deal Weekly: summary of services with
of information to manage, most particularly 0 student profiles

if we are on the staff of a writing labora- g Monthly: summary of services with
tory: and many of us are not constiiution- m student profiles

ally pre-disposed te maintaln scrupulous »] Term-End: summary of services
records or to comb them for information. A é‘ with student profiles
computerized record-keeping system ls the m| Iear-End: summary of services with
ideal tool Tor this process, and the - student profiles
development of such a system is nobt nearly Occasional: data analyses as

ag gnerous, or as complicated, Or as axpen- reguired

sive as one might fear. Using the univer-

sity's resources (primarily free advice and

volunteer labor), we have acguired a Figure 1. BSystem at a glance
system that presently handles all ocur records.

It generaies the information ws nsed from Records and Reporis

thoge records in order Lo prepars our

reports, gives us individusl siudent Refore the project began we had used
information such a2 ACT and grade poink, four record forms--—the referrsl form, the
and zssgists ug in referring students to appointment sheet, student evaliuatiocn,
other learning assistance centers. In and tubor evaluation--and generated from
the near fubture it will mseke possible the records on those forms two reporis,
m@?e systematic individusl writing diag- one on a wewki” ba

nesis and program design, and it will ing v

Tructors areno
;:1

i
analyvze data for our use in research. abtendance at the

-

another at year's

g’
Genesis of the 3ystem sumnarizing our year ith
increasing the number Lo
In order to develop iths system at & il a
minimal cost, our Divector of Btudent t reports so that they
Academic Services, Carmen Richardson, W information which we
secured the cooperstion of the chairperscn W hand for

of our Department of Applied Compuler
Science, Art Owles.

4
|14
our r»L-rfs, rep@rts, aﬁé data
We met with the students five times
eting, discussing the

various = s, the reporis we
needsed, and the research we wished o
bﬁnﬁdpz. Using the information they had
gathered concerning our needs, the students
designed the system In cne semester.

o

P4y 10
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heen useful in in-

the new reporis have
creasing campus awarensss of the extent

of our services.

Demographic and Academic Information
Once we had established the computer
system, Wwe were able to tap one of ihe
university's other information systems
to gain information congerning students’
backgrounds and current sctivities in
the university. In addition, the
records system for the whole division of
Student Academic Services {including
four learaning centers, advisement, and
a special admissions program) is
available to us. Thus, by summoning up
the students' records on a display
sereen, we can get an immediate profile
of their activities: high school
sttended, entrance exam scores, COUrses
enrolled in, centers attended, and
skills received instruction in. Thes&
are undated weskly. This information i
useful in designing and scheduling
instruction.

Referrsl

By the estsblishment of this web of
information among the various units of
Student Acadenmic Services, wWe can
coordinate services more ﬂlea*eﬁ+§v
We know, for example that students who
have severe writing problems usualily
have reading problems I4 has
been our practice to r & udent
to the reading center on such occasions;
the computer makes 1t easler for us o
follow up on those refsrrals.
mation ig of interest to refer
structors and academlc adv1sorm =
especially for students who are on

probation. rmuch unexplored poten-
tlai for cooperation in development of
methods and program design for individuai
students.,

=

as we
=
o

ik
= 11
fapr th
n
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Individuaslized Writing Disgnosi

e

odz is the grest
nurber of variables in the task., Ws
feal that a more sysitematic method

of procedure in disgnosis and design is
the only avenue whereby we will be able
to obtain the information we need

in order to improve our methods. Once we
have done some prailm;nafv work, we will
usge the computer Lo asslist us.

Writing Center Pacul*y are presently eni-
gaged in developing tutoring and evaluation
materigls which will be used by some of
our tutors during the next school yesr.

Controlling rigorously the activities of

certain tutors with selected students and
comparing the results by nmeans of pre-itest
and posi-test resulis and by longitudinal
tracking will enable us to perceive more

clearly the nature and extent of various

mathods! effectiveness.

1ity

A3 ertain method's sultabl to a
cerﬁaln problem becomes obvicus, we will

engage the computer sclence people 1o

&

develop an enhancement of our system
so that we can use the results of preuieséing
to help develop the most productive progran
of study for the individual $u”ﬁ%ﬁﬁ.
fnalysis of Data for Research

The lesst we can expect from the computer
is the sbility %o correlate atiendance
at the Writing Center with acadenic

Anaiy o

s
ttsel? which may eas
to graduation for iv Among
factors may be the =
cholee of major., Th
iz that with the siw
the compuler, we Ccan
of 511 kinds as their
us .,
Costs
Trhe developmant of the system cos
nothing, since computer time was ab
the Deperiment of Applied Computler
and their students staffed the pro
Maintenance of the system 1s es
run $500 to $750 yearly. Leasing
teyminal for our private use (an
expense) will cost us an additicons
g month. Handling the input of o
traffic (approximately 100 studen



approximately one hour of secretarial time at
the terminal,

We may seem 1o be placing superstitious —
faith in the ability of the computer %o ESTABLISHING ATTENDANCE
solve all our problems. Wille we remain \ -
convinesd that a human tescher is the most POLICIES IN A NON-REQUIRED
effective channel through which education LEARNING ASSISTANCE CENTER
can flow, we also feel that our humsn
inability to record and interpret very

large amounts of informsticon interferes Although 88111 in its infancy, the Lesrning
- = Tamt e Cemameb st Tovrabt z -
a great deal more than is necsssary with fS%Abtag”e VERLET at LG&EtUeVll}C “U%te
the effectiveness of the Writing Center. Universzity is experiencing growih pains.
During the first semester of the 19580-81

We feel that a computerized record-keepling
syatem can help us to devole & largsy
br@p@rtioﬁ of our time fo tutorinz and can
help us to improve cur abliity to tutor.
We welcome readers' inguiries concerning

4 1
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Dorothy 4. Killian, Director
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