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in 3 greyigus issue of the newsletter |
suggested the possibility of osccasional
"theme issues” devoted to one topic, a
suggestion that flew Tike the proverdial
jeag palioun. The unanimous vote of people
wha responded to this suggestion was o
maintain tne present mix of articlss an
diverse subjects, reviaws, queries, and so
on.  Since then ['ve tried not to lat single
topics or concerns dominate any issus, but
tnis month Ine newsletter was in danger of
Fetting tgo-neavy with announcements. The
30iution was 1o place them in an exira fow
pag8s 3t tae pacy of tnis issys.,

3
*oads
tans
isee
tad
dse al
ges dg
Tt , ied azenings
for prasant or fuiure
oz o the form for the
dir in the February news-
tor ontain sections that
add ; NS, ¥Ou M3y want Io
cans the ogpan-2nded Jast guestion
o respand fo any or ail of tpese suggese
Lignsg.

Aost iamportant of all, xeep sending vour
suggesiions, articles, reviews, announca-
menis, Jueéries, names 5F new memders, and
yearty 35 donations {in checks made payable
Lo Purdue University, ut sent Lo me! 2o:

Muriel Harris, sditor
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FROM WRITING LAB TO INTERDISCIPLINARY
ACADEMIC SUPPORT CENTER:
COST-EFFECTIVE GUIDELINES

In recent years, two self-avident fruths
avound on our campuses: 1} there is a3 de-
finite need for writing labs to expand and
offer additional tutorial services; 2§ this.
need often falls victim o an ongoing aca-
demic budget crunch. As colieges and uni-
versities search ocut areas for cut-backs,
it's imperative that Ariting Lab Diresciors
sroduce cost-effective means o sxpand thed
1ab’s services, rather than aceant cutbacks
in funding. At Penn State-Behrend we've
enjoyed a healthy rapport with and suppord
from our administrators who've enfouraged us
L0 Yorge ahead with plans o expand our
Genter. This rapoort, in part, resgits Trom:
our afforis to provide means of expansion
that are “cost effective,” i.e., inexpensive
yet productive steps resylting in additional
staffing and services. This paper will
detineate means through which Centers can
expand services without requiring neavy
injections of capizal,

fne first step in an expansion program
necessitates that the Director and the
current staff investigate the areas in which
expansion iz desirable and can feasibly
GCLur.  There are soame ipmediate cautions
within this phase. Don't try to Jump too
far teo quickly. A writing lab which
announces Ltutorial expansions into every
discipline across the college's curriculum
is iikely to lose cradibility during that
¢rucial evaluation period when a scryti-
nizing gye is determining the effactiveness
of the tutorial services offered, Labs
considering expansion should formulate and
conduct 2z type of Needs Assessment. Rasicw
aily this procedurs attempts to identify
aregas for which tutorial service is in
greatest demand. Such a Heeds Assessment
can e conducted from two approaches. Stu-
dents using the Center are surveyed, asking’



them o identify disciplines in which they
would utilize addizienal futorial help.
It's 8iso possible Lo announce such a survey
and aliow students to drop into the Lab to
111 out a reguest questionnaire. The other
avenue 13 to address faculty, especiaily
those faculiy teaching freshman and sopho-
more courses. Questions should be designed
to delineate the actual tulorial service
required. For sxampie, the professor who
nas 140 students in his beginning psychology
section ¢an help to distinguish whether his
students need aid in study skills, writing
compeience oOn 25$3y  oxams~--areas already
zerved oy wriling labs--or whether his
students nesd tuiorial help in grasping the
tenets of basic psychology. 1f the iatter
is the cass, the Direcior can begin 0
sstablisn a priority 1ist of disciplines
wnich might be added to the Lanter,

At Penn State-Behrend, we have moved our
Center from ﬂ??yl”g avé :zudy skitis, into
the areas of math/calculus. che ﬂfsyrj and
computer science, after det ermunang the need
ahraagh the aboye Drocess. We have regquests

gr additional 2xpansion, Jul we are proce-
giing carefully for several cegntral reasons
whicn this paper will continue o address:
1} we are attempiing to expand into these
disciplines withoul requesting additicenal
capital for support; 2} we are determining
the mosi cost-sffective means of groviding
tutors for the expansion; and 37 gquits
frankly, 33 in most universifies, thers i3
Gniy 30 mMuUCh sSpacs a?a€13t1e in s&nich o
expand without appeari ng 0 imitate The
floor of the New York 3tock Exchange, Once
a 38%&2264 and Yimited number of expansion
arzas is determined and with additional
considerations for space and time, ths
Director undertakes the task of staf f ing the
new discipiine,

To provide tutors in g cost-effective
manner, the first place 3 S@re ftor snould
ook is to the faculty itsaelf., It ihe
Birector demonsirates that significant
number of si idents are reguesting tutorial
aid, say, fTrom three d4iffearent sections of
compuisr ;%Eence, then he <an approach and
as« the faculty member 10 come on staff at
the Center, perhaps for a certain number of
hours during one day of the week. There are
basically iwe appeals Lo enlist the aid of
the faculty. The professer can be asked Lo
donate his time. Before immediately balking
at such a suggestion, consider first that
the faculty member might actually want o

meet with students having difficulties.
Sscondly, consider that a11 facuity nommaliy.
undergd & yearly review process. Donation
of one's time fo a tutorial center may be
credited to the professor during his yearly
evalugtion in the categoriss of service to
the university or scholariy activity. HMore-
gver, this time In the Center is more than
Just an extension of the professor’s office
nours since he is Tikely to encounter stu~
dents from sections other than his own,
including students interested and involved
sut not currently enroiled in his
discipiine.

Yet ancther possibility, which we have
used at Penn State-dehrend, i3 to grant a
fFacuity membder a course reduction for a
specified numbar of hours as futor, In
institutions where this procadurs is ap-
pifcable, the professor, Lhe director of the
Lenter, and the appropriate Dean arrangs a
contractual agreement scheduling the faculty
member as tutor in lieu of cne or more
tourses. ine arrangement is subject 1io
renewal or revision on & ssmester or yearly
basis.

Thers are the obvious advantages, ias
Writing Centers expand, t¢ staffing the
Center with representative faculty Trom the
new disciplines offered, but there are
Tikewise cautions. The Director wmust
carefuliy approach faculty, He needs and
expects o staff the Center with those
faculty who have demonsirated a rapport and
wiliingness to work with studenis who are
not aiways the best in their stugies.
Faculty who conceivably sse service io the
Tutorial Center as only a means of reducing
their teaching load must be encouraged o
understand the expectations of their work
and commitment to the Center,

These two means of acquiring Taculty in
an expanded Center ¢an be argued as c¢ost-
effective: the first as completsiy volun-
tary; the second as in-¥Xind service., As
college administrators begin to grant more
faculty reduced teaching assignments for
invelvement in research projecis or in
faculty governance, time must also be
gppropriated to the Tuiorial fenter which
has demonstrated iis value to students,
With careful scheduling and gutilization,
even space limitations are manageable as the
Center expands. The room that functions as
3 compuier science center on Thursday :
afternoons may esasily become the Psychology
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center on Friday mornings. Don't forget
that 3aturdays and even Sundays are days
when the Lenter can be open, with proper
pianning. Dormitory residents have been
wnown to do some semblance of academic work
on weekends, and certainly, our libraries,
science tabs, and computer rooms are husy on
these days.

Sefore moving on to a discussion of
student tutors in expanded centers, thers is
an additional consideration in providing
cost-effective faculiy-staff iutoring:
agditional training for the staff of the
Center, Thnis idea is asspecially feasiblie in
currently popular disciplines. A writing
tutor--staff or faculty member--may begin to
study basic computer programming or English
as a second tanguage for his own benefit and
development. That particular tutor can be
asked to bring nis additional sxpertise to
the Center for the £.5.L. or computer stu-
dent. Ultimately the futor, the Center, and
the students will 311 benefit from the pos-
siditity of this individugl interdisci-
stinary approach.

One of the mest exciting ideas being
investigated Penn Stabo-Behrend is
Stugent Internships in our Center. Director
Michae! TRach is currently developing a
orogram to esiablish credit internships for
Qé “*3na% g senior majors,  Similar o any

:ne student wiil D2 granted
from one to three, for
ser«ing 33 3 wabcr in his major field within
the Center, The number of hours per weex
depends upon ihe number of credits chosen.
Jirector THach will supsrvise and irain the
student for his role within the Center; the
student will have a Taculty mentor in his
ma;ar Lo whom he reporis and for whom he
will wrile s paper discussing his experience
and function as s tutor at the concliusion of
his internship, Again, there 15 an obvious
cost-affectiveness o such a progran. In-
teraships sust bde Co-ordinated and estabe
Tished with the In-Charge faculty in the
particular major and must normally be
approved by a program committee within the
university.  Among students, there 15 a3
graat dead of enthusiasm for this iyoe of

credit internship, especially for thoss
majors planning on graduate study. Such a
program 15 alse a means of expanding the
Center’s hours inio the weekends and even-
ings, again making the greatest use of space
and time Timitations. In addition, excsi-
lent students in their junior and even
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sophomore years are enthusiastically donat-
ing their time for basic tutoring in their
majors. These undergraduates see voluntary
WOrK as a4 practical contribution to their
education, a worthwhile extracurricular
activity, and a preparation for the credit
internship in their senifor years. As
interest grows for this type of program,
though, & cautign is advisable. The
Birector must remember not to over-expand,
aver-extend the functions of the (enter,
The resulis of the Needs Assessment should
have focused a Timited number of aress for
axpansion, and immediate concentration
should remain within this focus. The
Jirectorts i commi tment, itselif, is an
important consideration as he assumes the
responsibility not oniy for the co-ordi-
nation and u@er&tion of an expanded [enter,
put also for the training of tuters,

Another avenue for providing upper level
students as tutors is 1o search for cutside
funding to pay cutstanding senfers an hourly
wage. Herein the Director assumes another
rasponsibit ity as he becomes a researcher
and & proposal/grant writer. The oproper
investigations may turn up surprising pos-
sibitities. For exampie, the Veteran's
Administration has paid hourly wages to a
vetéran-tutor working with veterans. Ad-
ditionaliy, many universities receive
cutside funding coming into a Basic Skilis
Budget or an Educational Dppoertunities Pro-
gram Budgel, These monies can oftentimes be
as*ccated ta the hourly wages of tutors in
the Center, if particular eriteria are ful-
filied.

Also, during the time of expansion, there
are at ieast two additional means of provid-
ing minimal {inancial support for the
Center, Neither of these requires the Df-
rector {0 approach an Admini;tra*er wWith
nand outsiretchaed, Eyery college has stu~
dent organizations, inc?ud.ng honor socie-
ties, fraternities, and sororities, which
ares eager to undertake a campaign for the
suppart of a university activity. The
Tutorial Center should become the focal
point of an on-going fund-raising project.
Now the Director assumes the role of Lenter
Advocate and Public Relations contact with
the group in question. He can advise the
group of the Center's need for funds %o
support the expansion or ask the group to
undertake a fund-raiser to provide needed
suppties, anything from textbooks to Apple
computers., As the Center expands inte a



giscipiing, chemistry for exampie, and
utilizes the chemistry facul ty member along
With the chemistry major, the Director may
invoive 4 campus organization, the Chemistry
Club, in the Center, requesting the Club to
provide ihe necessary basic chemistry texts
or simply to conduct 2 campaign culminating
ina gift or donation for the Center’s use.

If, by this fime, the Director has any
hogrs jeft in his day, with the approval of
the Administraiion he may consider going
gputside the immediate university for finan-
cial support. In nis presentation to the
Writing Centers Association Fourth Annual
conference, Thnomas HNash reported the
successtul efforts of Tom Waldrep at the
University of South Carolina whose center
gpened iis doors to buysiness writing proe
Hlems within the community, and thereafter
received financial support from local
business.- yherever appropriate, the Center
Director may provide similar service without
specitic charge but with the acceptance of
donations. Al Penn State-Behrend, osur lab
nas assisted aiumnd with job applications,
resumes, and gther diverse written projscts.
when the alumnus responds Lo the annual fund
dgrive for the whols aﬁsversfiw , We Thisk
it's appropriate to remind him of our
service and fo ask him to designate some
sart of his gift for the support of the
Lenter.

These methods of 2liciting support for
the Tutorial lentgr ars not meant o, nor
wili Lhey, oroduce thousands of dollars or
gvan hundreds of dollars in a given year's
time, They do, however, remingd students,
gutsiders, and aluymni of the Center’s needs,
and they demanstrate to the Administration
that the Director i3 invoived in the finan-
¢tal support of the Center.

A word must be offered about the {enter’s
Firecior at this point. The mopent that a
Writing Lab commits to expanded services,
the Director’s responsibiiities ascalate.
He 15 now concerned with the inftegration of
additional disciplines, staff training in
areas ogutside his own disc *g%?ﬁ , additional
srograms both within and without the uni-
versity, and he wili eventually if noi
tmmediately become involved with the budget-
ary affairs of the Center, for these
reasons, when there s a commitment o
expansion, the Director’s position must
become a fuil time position WITHIN the
Center. In many of our institutions, the

Writing Lab Co-ordinator is also a half-time
English faculty member., While it might be
an ideal to Xeep the Dirsctor in the
ciassroom, the practical and time-consuming
tasks i vg?ved in expanding a Center will
certainiy argue against the somewhat popular
"half-time here, nalf-time there" practice.
fach Director must estabiish this pﬁsztﬁan
if the expansion s to be meaningful and
productive.

In conclusion, the suggestions discussed
within this paper for the careful and cost-
effective expansion of writing 1labs into
Academic Support {enters will hopefully
generate additional dideas and methods
appropriate to individual schools. With the
success of writing labs and with the fre-
quently encountered reguests of "can't you
provide a tutor for. . .,% it is certainly
gifficult %o overlook the need for growth.
The careful and cost-effective expansion of
the writing lab under the leadership of a
coencerned director will bhenefit the edy-
cation of our students and will contribute
to their retention. Ultimateiy, the
expanded center will eonhance the gvarall
quaiity of educatioen in our universitiss,

Michae! 3, Chitoman

Sehr@xﬁﬁaiEeg

The Pennsylvania State
Univarsity

lThamas Nash, “?ﬁe Writing Center: Life
at the Frontier,” PROCEEDINGS Writing

Centers é53051at@aa Fourth  Annusl
Conference, Ohio Dominican College, May I,

1882, pa. liﬁ.
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A CORCISE HANDBOOK FOR THE WRITING LAB--A
BOOK REVIDM

If you nesd a concise nandbook for
reference--one that explains the basics and
containg no exercises--for your writing lab,
I recommend Edward P, J. Corbeti's Littls
Englisn Handboox: Choices and Conventions,
4tn egition {Scoti, roresman, 1984). 1L 1S
a no-Friils ook, which covers the common
probiems that writers hava.

&s tThe subtitle indicates, Lorbeit



presenis the conventions of usage so that
the writer ¢an maxe resgangabiﬂ choices., In
ather words, the fext 75 not prescriptive,
sut it doe2s make the ariter awars of the
propiems a eeader might have with nis
ariting.

Corbett covers tne standard fare found in
MesT handbooks--grammar, style, paragraph-
ing, punctuation, mechanz»;, The rasearch
paper, and jetters and resumes. The saction
on the research paper includes documentation
both for the MLA and the APA Formats and a
3ampia research gaper.

fhis handbook ¢an b= usad as a qQuick
reference guide for the writing 1abp oecauss
L answers the basic juestions lab siudents
tators nave., 3ince it does not deal with
tﬁe more subtle srobiems of writing, it is
iess confusing fhan a book that friss ts
cover ali the ryles. Its orevity also makes
information 2asisr 4o find than in a Tonger
Bandhook .

Susan Slassman
Southeastarn Massachysates
dniversity
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THE DIRECTOR OF DEVELOPMENTAL ENGLISH
AS MEATBALL

Onowmy desk right now, In the third week
af the semesisr, i intir requast from
a ngw instrucior {£all her :aréa} in an 2¢-
cupational orogram that requivres a fair a-
Bount of awareness and dntelligance in itg
studsnts. HMaris szant us a complaint that a2
certain studeni, on the dasis of an essay
writien in her Course, was a substandard
wWriter and in need of remedial work. She
wanted o drop him from her Course and put
him In 3 remedial yrft%n@ class. My tesn
nical assistant gathersd the data on the
student’s placement test and found that he
was reading at the 12-13 grade level and
that ais writiag test placed nim in college
composition.  Included in The packst of ma-
terials from my T.A. was fhe essay that the
student nad written for Marie., I read it
In genaral i1 made sanse, and the grammar
and the presantation werz acceptadls, It
was ardinary collage composition fare. But
the guy wasn't a great spetier, and Haris
nad circled all his ﬁ15583311ngs~ words 1ike
their {spellied thier} and man {which he
spelied gond, [ could see her aggravation
tevel rising as she progressed through the
paper and her comments Decams more Aggras-
sive.

Clearly, Maris dossn’t understand our
students or the state of American education
today. She 2xpects literate and corract
tnglisn (1] and fesis that speiiing errors
of this simpie type are encugh %o warrant
moving a person out of i degres-credit
Course and c<ondemning nim to developmental
ariting.

Sf course, our devaelopmental writing
courses are agt set dp sp c;fzca*%y ts teach
engiish spelling, especially since ag oane
nas yei devissed a dij o do that with
adults. Nonetheless, 1 have to respond %o
ner.  And I am in the fronic aosition of
naving to defend this student as 1 qualifisd
coilege writer, aven though he can't spell
the word man.

=,

Hatihew Skulicz
Erie

@ommunztf
Tlege/City Campus
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COMPUTER SOFTWARE FOR RESUME WRITING
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RESUME WRITER i3 3 computer softwars nro-
gram itnat offers students assistance with
ariting their resumes. The oragram asks for
information i all the asprooriats cate-
goriag | tification, iob abjectiwe,
education, 43?& gxperiencs, publicationg--
using HMLA format, and references, plus the
option of having up to twelve other sac-
tigns} and then formats the user's gations

into z resume ready %o orint out. To assist
the user there are on-screen help menus, a
provision to save iaformation on a work disk
?Q” Tatgr use, and 3 4Z2-page manual which

contains sample resumes. Various sections
a? the resume Can ne customized to the indi-
vidual user's need, and printing formats can
be changed,

The program runs on an Apple 1i+ and //e,
with 430, Appissoft Basiz, and one 2+ mors
disx drives. It is presentiy configured for
the Epsen, HEC, and Star Zemini printers and
can o2 modified for other printers as well.
Owners can maxe their own Ddack-up capies of
the disk. For purposes of spreviewing, pros-
pective purchasers can request an infgr-
mation packet which includes samplie screens
and resume outputs. The cost of the program
is $100 {including shipping costs), a price
that <an e guaranteed oanly until Juns 1,
1984,  Order from Datametrics, Inc., 108
Mohawk Lane, West Lafayette, IN. 47906
{317-463-1172)
&é*******éé**&éé*é*&



COMPUTERIZED INSTRUCTION IN WRITING AT THE
[LLINOIS INSTITUTE OF TECHNOLOGY: PRACTICE,
ERITING, AND MOTIVATION FOR THE
ENGINEERING STUDENT

fvan before our engingering students can
tacklie repori and memo-writing or other
forms of ousiness and fechnical communi-
cation, many nead to learn writing basics.
Thelr difficulties may range from sentence
fragments, punctyation errers, and other
microstructural constderations %0 larger
problems, sucn as effective paragraphing,
srganizatisn, and thesis formulation.

Unfortunately, many of our technically-
origntes students erronecusly Delieve that
writing i3 unimporiant--that 2 good snginser
need not Know how to write effectively. And
35 many of them lsarn the truth, motiva-
tional proplems complizate the students’
frustrations:; after all, it is 4iFFicuit for
an individual taiented in computer science,
say, or statics and dynamics, to fake her or
nimsel? beyond writing anxiety fo writing
improvemeant,

Computerized instrucition for writing may
e Lhe HXey for gur 2 ' '
students and their insiry
greatest advantage iz it
students <an praciice bas
interactive programs designed 0 give them
instant feedback 3nd sncouragement, whils
providing encugh instruction and "hints® for
2ach probiem Lo Keep the exercise fronm
meraiy Deing a “telstexthovk.”  The mors
advanced student can work at revision,
parhans., and petier organizational skilis
within laboratory or memo formatiing
technigues with a different ifyps of
computarized grogram sei-up.  And it putls
inte a famiiiar confexi--the microcomputer-.
the writing skills with which many of our
students, unfortunately, remain unfamiliar.

reatures of the Programs--~"Fine Tuning” fo
Qur Students

in response to the needs of gur students
and with my desire 0 provide more Cost-
effective, innovative, and pedagogqicaily-
sgund metheds of instruciion, 1 have
written, designed, and implemented part of a
series of computerized orograms o help our
students Tearn to write mors offectivaly,
Coherent 1in their goals of providing
substantial, c¢hallsnging exercises for dasic
skills {disks on the comma, parallelism.
dialact English versus “standard" usage,
vers endings, subject-verb agreement, etc.},

the series also inCludes other, more 3d-
vanced programs is paragraphing, revision,
business communication {memos, report
writing), technical 1zb reports, and style.
The student will De able to compose nis or
ner own santences in the revision programs.

s Birector of the Basic Writing Program
at 117, I nave reviewed many of the software
oroducts available on the markei; much of it
is rote, graphicaliy-weak material which
offers Tittie in addition o what we can
ziready do with 3 texidook, 3ut when tne
graphics have Deen strong, they have Deen
too strong: they detract from the purposa of
The program, and distract the student from
ner or nhis ourpose in seif-motivated learne
ing.

it s grucial, thersfore, 10 Ddalance a
valid pedagogical <ontext with the inter-
getivity and graonics capabitifies of ihe
computer withodt allowing Ins program i5
Secome 3 surrogats video game.  This is 3
central groblem in designing CAIl For Englisnh
composition-«the explanatory and interactive
portions of the prograsm. Several screen
"pages” of informaticon and 2xpianation are
important for retaining that humanism we
fael i3z gssential to any student's success:
besides, writing is not a rote, "plug-in®
DYOoCess. integrating the iastructional
sectinns with the intaractive portions of
the program, therefore, provides Detter
nossibitities For student response and
sragram feedback Ihan aight other programs
wnich arbifrarily separate "learning” and
“auestion” portions of the package. To
heighten the usadbility of each orogram, I
buitd in additional sentence problems and
randomize them, so a student 2an repeat the
program many times for oractice and come up
with different sentences to work with.

Another feature involves axtengive
orogram branching for students who do not
get the answer on the first or sscond iry.
In each of these, the "nints™ become mors
directive, and reinforce the Tesson the
student has gone through Defors the
exercise. There {3 positive reinforcement
for corract answers which also restates what
the student has done {“Good work, L You
have revised the sentence well; the original
sentence phrases were not parallel.”} When
the student is incorreci, gentle regrat and

.



rapetition of rules and “hints®
the student to fry again.

careful
anahls

rogrammed into sach disk are periodic
updates for the siudent on his or her
orogress, detailing the percentage of
srobiems ihat were correct or incorrect.
Juring the diagnostic pre-test and
avaluative post-tesis Ihai accompany each
disk, the student is referred to portions of
the package she or he might want to review
for help with particular asspects of the
writing process.

I iry io keep my technicalily-oriented
students in mind when designing the content
of exampie sentences ar iﬂtbﬁdﬁﬁéary,
background information. For sxample, in the
comma grogram {part 1), the student ! Laarns:

& ¢omma may separate twe itams in a
serias;
r 0, 1

The "%" and "YY appear in differant colars,

with the comma flash hing. But writing ia-
struciors who sesz the maeivea as Tourists”
Fight be @??5&&9& oy ,ﬁe use of symbois

insigad of words: the Jd&ﬂt nowever, i3

2ften comforiadle witn zbzngs technical, and
finds it reassuring fo be introduced io the
CAI Tesson with symbols s/he recognizes
immediately. Besides, words are Intrgducsd
soon afiar:

a3
3

P

Hellg, thersl

Hera, foe, ithe comms Tlashes o reinforce
the point of the lssson befors the student
i3 given a pgroblam of his or her cwn fo
soive,

This same fechnical oarizntation i3
reinforsed in the sentonces I write and
their content:

e ran te the <lassroom, found her
bvest  friend, and *e%d nim 2about
her "&" in biophysics!

{I have underlined the commas hers o
iTlustrate what the student is reguired fo
do--place the comma appropriately. After
that is done correctly, the commas flash to
underscore the response, while the fext
reinforces the lesson.)

S0 far then, we have reviewed the various
Ways in which ga@é CAI for English composi-
tion might motivate our students: its
inherently technical properties and their
association with the things our students do

best, and the “intermal” characteristics of
srograsming soecifically with our students’®
needs in mind, Herse are some other sources
for the motivation which can make LA
appropriate for sur less-able, tachnicailv-
ariznted writers who “hate Eagi*sn”

~~the student can work on his or her
grrors in private, for as long as
the student may wish;

--the student can work in =
“non-threatening” atmosphers, as
most of iy students
eﬁtﬁusiasﬁig31§g champisn the use
3f the microcomputer for jearning;

--the student Js more likely to
persavere in repeating sxercises
or composing programs on a micro.

And these are jysi a few of the motivational
factors ehind CAI fqr writing That help to
explain its success with stiudents whp ars
gften hesitant to &;aroacp more traditional
nethods for improving fheir writing skills,

¥e've all nad students 81l us, YIlve
always hated Ingiish, 1 aaﬁ‘t write, and
it's not  important,  anyway.’ CAL

tastruction supports the profossiznal’s
contention  that writing is essential
whether for the Titarary critic, 8%3}3&9?;
architact, or ‘“?cﬁt?S Having programs on
the "main menu” of 3 mzcrocampater center,
for sxample, tells the student that English
composition is a2s important a subject as the
chemistry, phnysics, mathematics--and yes,
computer scisnce--she or he already studies
with the help of a microcomputar., Using LA
fFor helz in writing raises the subject to
the same leyel of seripusness as the
students’ more favored disciplines--if i
can oe ftaught with the helg of an AFQ?& 21
I'va had students say, well, then, may

it’s importantt

-+

Student Responses and Conclusion

Using CAL as more ammunition for my
persdasive arguments about good writing in
a1t disciplines has nelped me change a few
minds. 1In fact, it has made a good numbder
of my engineering students more than willing
te try, once and for all, to overcome the
comma splice! Here are some of their
comments:

"It's a good method for learning
because t's fun and interesting
to work with the computers.®

T



"1 can recall the mistakes I made
and why they were wrong,”
"Yery interesting--it make {sic!}
me sure that I'm paving atiention
to English and writing.”
“Interesting and helpful
e osay it mitdiy. It was great.”
The grevaience of {Al at the grade-
3¢hool, high-school, and university levels
testifies to its 3raat petential for helping
writers write, We cannot overlook the
strong motivation CAI often provides the
student writer For whom the skill aas seemed
unnecessary, fTrustrating, or simply a
bother.  fObviously, these motivational con-
cerns work Tor alt students, and CAI for
r:t?ng #1171 soon move beyond its infancy,
But I do not purport to dictate how to feach
the writing orocess to any student or in-
structor through these programs. [ assume
that our students will still have access ta
tutors and writing instructors. Presumably,
aach individual instructor will aave his ar

S & way

ner own methods and attitudes fowards
Writing pedagogy. and will unite the seriag
in #is or her own way in 1£3§“3ﬁ§ that
Writing i3 3 process, not i plug-in formula,
and that some of ihe ﬂ%e, isss d%zi zliow
for composing while others will feature
prescribed 3eﬁtenc53¢ w¥nile :: iz
unreatistic o axpect that JAI should AEEQW
for ail contingenciss, good JAL s%i1% allows

for iastructor iaput in tying ﬁageéﬁer znw
var Eaus aspects of the writing process, and
doesn’t presume to De The one, s*“ggv answer
te Gearning for everyone,
But ZAI far writing, at
exciting for Doth feacher and student: its
Gne-on-0ne, instant feedback, its instant
appeal for the technically —erzeafed student,
awd its success as a 1earn1n§ftea£q1ng
method may have given us the motivational
soiution for students who have fearsd or
disliked writing--those same students whose
riting skills are essential o a profege
sionally-criented, fechnical career,
Deborah Holdstein
1i1ineis Institute

its best, is
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THE WRITING LAB'S IMAGE

After working very hard o have the
writing 1ab concept approved by the ad-
ministration and gathering materials o
invoive evary student, remedial through
gifted, [ was samewﬁat surprised o hear

-

that some students resisted being sent to
aur 1ab at Perry Heridian Hign School
secause they thought 1t was For "dummies.”

1 T
[

HOW COULD THEY 3
CHANGE THEIR MINDS?

E THAT? HOW COULD I

The following strategies developed:

1. V¥isit the English classses to sxplain the
Tab procedurs.  Teil the studeﬁts tnat the
tab was aot “just Tor dummies. Somg of
them didn’t believe aqe.

Z. Improve the c¢lassroom taacher’s attftude
toward the Jab. Some Ieachers resented the
puil-out format,* dut thosa who presenied
the 1ab as an ngortsnz,y o improve writing
skiiis, as a place to go for ﬁe¥3 #1th writ.
ing, eliminated their students’ Tfears of
being stigmatized., 5til! 3 fow dpubters
remained,
Get the studenis PHYSICALLY into the
Uwca én the 1ab, they would receive
itive reiaforcement and en iCouragement,
their atiitude foward Vaa iah would
Tty was most affective ag the
seif awvgiuations raveal. The
nitosophy is one of suilding cone
students should deave fasling
33&4“ Z%ﬁfw a1ttty o 4r1tu, ar at
out thgir abitity to ifamprove with
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4. In zarly dovember

made the cantar for il
and as
Gur sahoot, I
for AP information.
improved the lab's
antar  writing
examinations!

ofF 1983, the Tab was
Towriting _3ntﬁsbs*
ﬁcﬁrdaaazsr fo

ne tab the ﬁﬂfa*

of these ?uwctfgﬁs
"Dummies® don't

ar  take AP

Advancad Placane
3150 made
3ath

.§.
H &
&
Wi

Yictory? Yap.

Lathy Martin
Parry Meridian High
achogl

* the puli~out format: Students come o tha
%ab from £nglish class. Occasionally, study

nail or nomercom time s used. Thfs ept€3n
eased the teachers’ concern about losing too
muchn classroom iastruction fime.

Sbdbbbddbddbbddddddbddddd
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CYISIBLE LANGUAGE, a journal which focuses on
the visual dimension of language, publishes
articies concarned with research and ideas
that nelp define the role and propertiss of
writlen language:

JHow we oraate and organize writien
ianguage

oW we  process  and
Writien language

.The reiation of writing and
abstract language

-The distinction of writien language
from speech

JHow writing systiems evolved through

interpret

time

JThe relation of writing to other
Jraphic systems

.The relation of litesracy o the

human condition

Anong the dack issues of particular
intersst ars the following:

¥isual Cues in Word Recegnit?sn
and Reading™ {(¥ol1. X¥, No. 2
includes  articliss on  visuzl

factars and eye qovements %n
reading, visual componsnts of Ihe
rezding process, and  reading
disorders.

"Spelliing Researcn” {Yol. %, Ho.
di-ingtudes articies an engiisn
arihegraphic  patisrns,  ohono-
togical  relevance Gf speiiing
sronunciation, and theoriss of
Tearning *o spell  iestad by
studies of deaf children,

i
%

The Spatial Arrangsment of Text’
{¥ol. X¥, No. li-includes articles
sn Tayout for instructional tsxt,
tyoography and spatial cues tnat
facilitate textbook Iearning,
informazion mapping, and patlerned
nota-taking.

Bacx issues are avaiiabie at 35 sach, and
rﬁgu}a* subscription rates ars 3$1%/year;
nowaver, the aditor has offered newslatier
readers 3 specizl reduced subscription rate
of 312, as an intrpduction. For sudscrip-
tions, hack issues, and a i1ist of otlaer
special issues of YISIBLE LANGUAGE still in
print, write to Merald E. Wrolstad, editor;
YISIBLE Lé&ﬁ&k&i; Box 1972; CMA; Clevaland,
Ohig 44106

bbb dddbdddddddddddddd
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WRITING CENTERS CONFERENCE

¥You are cordially invited ¢o attsnd the
Sixth Annual CZonferance of lhe Writing
Clenters Association:  East {entral, to De
neld on May & - 5, 1984, at the Ravmond
Waliars General and Technical Jotlege of the
University of Zincianati,

The theme of ihe conference {5 "Writing,
1984."  The conference will include paneis
and workshops on such topics as using com-
miters and writing across the curriculum,
with an emphasis on discussion and partici-
pation among tnose attending ihe conference.
Mary Croft, from the iUniwarsity of Wis-
consia, Stevens Point s the featured
speaker.  There will aiso De 3 matarials
sxchange tadis,

For further information, slease oontactk:
yliis A. Sherwsod

Bymond Walters Coilage

B55 Plainfieid Road

Jncinnatli, Ohio 45236

*&*%&%é&&&é*&*éééééﬁ
SEPARATION OF NWCA AND WCA: TAST CENTRAL

ine Ezacut%ye Board of the HWriting
fati zast Lantral, serving
o the f?ﬁég?iﬂg Hationatl
fation (MMCAY} 4n 1983,
yoted nhat fon of funds beiween the
bwo arganizations  commence following
%evaﬁﬁﬁw 21, 1983, 9On that dats, the aewly
,;ecte Jaarﬁ 3% the HWCA in Denver 2lacted
Joyce Xinkgad, *reazarer‘ Hence, 3il
ﬁatiana% dues shoutd be Torwarded o Ms.
Kinkead, Utan Siaie %ni%arsatﬁ, Depariment
of waslgz S%C 32, Leogan, dtanh 34322, Hake
cnacks payable o NWCA, but
dues 35,00}
regional

atin
as tEmporiry ﬁﬁari
xsating Lenters As

26‘*‘

continue to sead your regicnal
to the reprezeniative of your

Further zction of the East {entral boar
resdited In 3 yote that "31.00 per member of
the WCA: EC, of those members who paid dues
petween March l? /F19837 {Special Interast
Session at 4 C's) and November 21 /13837
(NWCA mesting of NCTE), go o ihe ! National
®riting Centers &sas jation.” Thus the East
Central group has contributed $1GG‘@§ o ihe
Mational and nas transferved §49.0¢ {the
tatal of $1.00 checks received} to the HWCA
Lragsury.

Kathy Osternoim,
Treasurer
WCA: fast fentrsl
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SMENTH ANNUAL
RHETORIC SEMINAH
Current Theories
Tenching Composition
PLRIDEE IRIVERSITY
May I8dune ¥, 1982
TIWFATED B JO8REYT
MDA FUDWER
JABES MINMREAYY
SRMICE 8 L AUES

FO GURTRER NI ATIONG ARGUT
THE SEMIEAR &

;M,""‘-"u ONE, S5

4 Vi T
AiCHARD v IUMG

s
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CONFERENCE ON MICROCOMPUTERS

The Instructional Resourcs {enter of the
City Undvarsity of Hew Yord anmounces ifs

satignal confarenca, “*ﬁcrscsmgut&rs and
3asic Skills in Coliege,” to De neld in ¥ew
Fore Lity, Apeil 13 5 1584, Talxs and

software demonstrations will e given on the
sses 3f microcomputars in t secondary
Fagic skitls iastruction in the following
sunjects: writing, Engiisn 2 '
tanguage, rzading, speech, mathematics, and
gther areas of éevaiagﬂen,ﬁé education.

Far oadditional informat
tign forms, write o
Gaoffray ﬁxsts Lonferencs Chatr
instructional Resource {antar
L3ty dﬁ?i”faiuf 2f New Yorx
535 £ast 20th Street
Hew Yorx, New Yorg 10071
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SUMMER INSTITUTE FOR SECONDARY SCHOOL
TTACHERS

ion or ragistra-

A five-yeex summer institute for
secondary  scacol  teachers,  entitled
“Shaxespearz: The State of the Art,Y will
taka pea & from June 25 to July 22, 1984 at
the University of daryland, fﬂés.ge PArK .
Far nf&rmafusn an si*;ends, application
vequ#r&mﬂqts, and the program, call ar
write: The Center for Renaissance and
Barogue Studies, Rm. 1116, Francis Seott
Key Hall, University of Maryland, College
Parg, Marviand 20742 {301-454-2740)
bbb bbb bbb b

CONFERENCE ANNOUNCEMENT

The HNew Yoark {oilege Learning Kills
Association 15 nosting its Seventh Annual
Symposium on Hemedial/Developmental
Education at Grossingers, N.Y. on Aprit 1-4,
1984,

Keynote Speaker: Martha Maxwell

Fresymposium Institute Lsaders:
rrank Lhirist on Microcomputers and
tdward Xeily on Program Evaluation

Special dorkshop Leaders: larry Dolaz,
Susan Leffier, Curtis Miles,
Jay Sommer and Alfred Pasteur

Far regi information

contact,

ration and  any
ane Parsons
Learning Skills Le

SUNY at Sroguport, .Y, 14470
718.394.2471

5
A
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MIDWEST ABCA CONFERENDE

The Midwestern Regional Lonfarencs of the
American 3usiness Communication Asssciatian
#ill 22 hetd 3t Inwa Stats dniversity, in
Ames, lowa, on April 18-20, 1984, Inauiries
about the program and housing should be sent

G
carni David
Jept. of Lnglish
203 Ross Hall
Iowa State University
Ames, Towa 50011
515-294.5411
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ROCEEDINGS FOR SALE

A Timited number of csp%es of ths

“rocesedings of  tne %ritiﬂg Centers
A5s0ciation  FYfth  Annual ~Confare nce,

Purgue, 1933, may de orderad from Kasmy
Osternoim, Dapartment of English, Clarion
University of Pennsylvania, Clarion, PR
16214, Please make out cnecks for $10.00
to W.0.A.: East Central. {opies of the
Proceedings from the third and fourth
annual conferences §198‘~82} arz alss
availabdie at $3.20 per cop

*"1* *éé*é&&***&*'b**&****
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The Writing Hescurce Center at Onio
desiayan will e thirty vears old in 1285
{or 1988, depending on whether sne counts
the date when 1T was voted into exisience or
the date when it agtually oegan function-
ingi. As part of our anniversary celebra-
tion, w& would jixe to invite guasts from
ather veneradie writing centers. Thersfore
we are ooking for other writing centers
more than tweniy years oid (7}, mers than
ten wears old {7}, or whataver we come up
with!  All we «Know from our 21d records is
that osur "Writing Clinfc,” as it was callad
at that time, was thai 1% was modsiled on
the Engiisn Tutoring Program at Dartmouth,

Stiii For sale are Five ramaining cooies
of our "tufor training manual” plus “compre-
nensive packet for setting up 3 writing
centar’ for 33, one-nalf the cost of dupii-
cating and maiiing.

dtle Lewes

Ariting Resource Center
dnio desisyan iUniv,
Delawars, Ohic 43015
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CALL FOR PROPOSALS

Anyong wio is involved in 3 resesarch groject
that i3 oeing conductad ia g writing center
and who is interested in reporting on the
project either 2t NOTE or MLA should contact
#e. 1 am presently planning orograms for
both conferences and aeed panelists oo
FEpary on Curreat research grojects.  In
order Lo participate in thess programs, #au
nresd 10 ve a member of NCTE and #MLA. Those
WG are interssiad should sand me 3 brisf
description of their research project and
shguld indicate which confarence they would
prafer.

Jeanetie Harris

Japartment of fnglish

Texas Tech Universiy

Lubbuck, TX 78409
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CONFERENCE ANNCUNCEMENT

Somputars and Writing ---
Research and Applications
April 12-14, 1984
datvarsity of Minnesota
For further information contact: Computers
and Writing Conference, Composition Program,
University of Minnesota, Minneapolis, MK
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DIRECTORY OF WRITING LABS BEING COMPILED

The February 1984 issue of the WRITING
LAB NEWSLETTER inCluded an announcement of
a directory of writing Tabs now deing com-
pited. Also included in that fssue of the
newsletter was a guestionnaire i3 de com-
pleted in order o be included in this
diractory. If vou wish to have your lab or
center jisted in the directory and don't
yet have a3 copy of ithe questionnaire,
please send me a stamped, self-addressad
anveiope. A1l guestionnairss must de
received bdefore June 15th. The prica of
purchasing the dirszctory will depend on
costs for Copying and mailing and will e
announced in 3 future issue of zhe news-
iatier, along with ordering information,

Please send raquests for copies of the
guesiionnaire, ajong with your stamped,
self-addressed enveiope, to me: Muriel
Harris, ODepartment of Cnglish, Purdue
University, West Lafayette, IN 47307, If
¥ou save further auestions, oleasse writse or
call me {317-4948.3723%.

bbb ddddddbdhdddddddbd

The #Midwest Writing Center Assaciation
announces U3 annual conferance which will
oe held on October 13-20, 1984, 3t Rockhurst
Lotlege in Kansas City, 0. The theme of
the conference {s "Languags and Learning:
The Road to 13%4." To submit a proposal,
piease send a 150-word abstract for a
Z0-minute paper, or 4 50-mingte demons®ri-
tion worksihop, or pansl discussion addresgs-
ing this theme. Parsons interested in
participating should send their proposals
tor  MWGA

/o Latvin Dvens
Rockhurst College

5225 Troost Avenus
Kansas City, M0 54110

¥

CALL FOR PAPERS

We extend an invitation to all sscondary
reading and writing fteachers to come to this
confarence bdecause Jast vear's sarticipants
suggested that the presantations were nelp-
ful to secondary teachers as well as college
teachers and 1ab instructors.
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